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IMPLEMENTATION OF SECTIONS 41 AND 42 OF THE OFFICIAL LANGUAGES ACT 
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ay A New Minister 
at Canadian Heritage 


On December 12, 2003, Héléne 
Chalifour Scherrer enthusiastically 
accepted the appointment as 
Info-Culture .....0..5.cc eee Minister of Canadian Heritage. 

As the new minister, she will be 
responsible for all departmental 
policies and programs, including 
the official languages program. 
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| Annual Report of the 
Commissioner of Official 
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“Our heritage is above all the spirit 


of Canadians. In recent years, we 
have come to understand that 


Rescarchiteseaiseritey. ace Gert 6 





Ministerial Conference on 
Francophone Affairs ............ 


From left to right: Daniel Boucher, Société franco-manitobaine 


our identity isa type of shared Denis Tétrault, CDEM; Minister Helene Chalifour Scherrer 

FPR inant RON es aera citizenship’ stated Minister Mariette Mulaire, CDEM; Senator Maria Chaput; Raymond 
Chalifour Scherrer. “This citizen- Simard, MP for Saint-Boniface 
ship includes the way our country 

oi ae has changed by endorsing linguistic development board for Manitoba's bilingual 

duality and cultural diversity, affording all | municipalities. Through its project known 
Canadians their own identity in theirown —_ as Un héritage a partager, a shared 
communities.” heritage, CDEM wishes to highlight the 


value of French heritage, the benefits of 
Hélene Chalifour Scherrer entered politics — linguistic duality and the strong ties 
in 1990 as a municipal councillor.In 2000, | between Francophone and Anglophone 


she was elected as a federal MP for the communities. 

first time. Before being appointed minister, 

Ms. Chalifour Scherrer played an active “Bilingualism is one of Canada’s most 
role on two standing committees, the notable assets,” noted Minister Chalifour 


Health and Environment committees.She = Scherrer.”"Through initiatives of this kind, 
now serves on the Priorities and Planning, CDEM is making a striking contribution 


Domestic Affairs, Global Affairs and to the vitality and growth of our 
Aboriginal Affairs committees. communities.” 

Minister Chalifour Scherrer has a special The new Minister of Canadian Heritage 
interest in Canada’s linguistic duality. believes that our country was born of 
Accordingly, one of her first official the dialogue between cultures. Our 
activities was her announcement on linguistic duality is a tremendous strength, 
January 16, in Winnipeg, of financial providing unique opportunities in the era 


support for the Conseil de développement of globalization. 
économique des municipalités bilingues 
du Manitoba (CDEM), the economic 
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NEW PRESIDENT FOR THE FEDERATION 
CULTURELLE CANADIENNE-FRANCAISE (FCCF) 


At its 26" annual general meeting, in 
Whitehorse, Yukon, the Fédération elected 
Paulette Gagnon as its new president. 

Ms. Gagnon has an impressive résumé. 
Born in Hearst, Ontario, she began her career 
- in Northern Ontario with Direction Jeunesse, 
Théatre Action and the Théatre du Nouvel 
Ontario in Sudbury, which she started managing in 1990. 

At the same time, she was a volunteer with the Alliance 
culturelle de l'Ontario and Thédtre Action. She then joined the 
board of TVOntario before being put in charge of the Franco- 
Ontarian sector at the Ontario Arts Council.In the late 90s, 
she was to be found working at the La Nouvelle Scéne theatre 
centre in Ottawa. In summer 2003, she completed a two-year 
term at the National Arts Centre's Thédatre francais and then 
took up her new challenge as president of the Fédération 
culturelle canadienne-francaise. 





SIGNAL HONOUR FOR RENE CORMIER OF THE 
THEATRE POPULAIRE D’ACADIE 


In September 2003, the French minister of 
culture and communication, Mr. Jean-Jacques 
Aillagon, made René Cormier, musician, actor, 
director and artistic and general director of 
the Théatre populaire d’Acadie, a “Chevalier” of 
| France's Ordre des Arts et des Lettres. This is one 
= of the four ministerial orders of the French 
Republic, and thus one of its highest honours. 





Mr. Cormier has headed the Thédtre populaire d’Acadie since 
1993 and chairs the Commission internationale du thédtre 
francophone. Through theatrical co-productions, he has 
helped introduce the public to numerous French and 
Canadian artists. He has supported the growth of French 
language and culture through a variety of projects he has 
produced and through his involvement in numerous artistic 
and cultural organizations in Acadia and across Canada. 


Published every four months by the Interdepartmental Coordination Directorate of 
the Department of Canadian Heritage, the Bulletin 41-42 takes its name from sections 
41 and 42 of the Official Languages Act, wherein the government undertakes to 
enhance the vitality of Canada’s Francophone and Anglophone minorities. The 
Bulletin is intended for members of these communities, public servants, and others 


interested in the official languages field: its purpose is to facilitate the circulation of 
information among the various stakeholders in interdepartmental coordination, both 
within the communities and within federal departments and agencies. 


INFO-CULTURE 





FORUM NATIONAL SUR LE DEVELOPPEMENT 
CULTUREL DE LA FRANCOPHONIE CANADIENNE 


In September 2003, the Forum national sur le développement 
culturel de la francophonie canadienne brought together some 
300 representatives of the Francophone cultural and artistic 
communities from every Canadian province and territory. 
Cohosting the event in Moncton, New Brunswick, were the 
Féderation culturelle canadienne-francaise (FCCF) and the 

New Brunswick Conseil provincial des sociétés culturelles. Quebec's 
artistic and cultural community, with which the FCCF has built 
a close relationship over the past five years, was very well 
represented among the participants, speakers and panellists. 


The forum theme was Du développement a I’épanouissement 
(from development to vitality) and the Honourable Bernard 
Lord, Premier of New Brunswick, served as its honorary 
president. Representatives of national arts organizations and 
cultural industries that are members of the FCCF fuelled the 
discussions on building bonds between the creative artist, 
cultural stakeholder, school and community in areas such as 
literature, song and music, theatre, the visual arts, film and 
television. 


The issues and problems of various sectors were discussed 
from a communal perspective in order to produce various 
possible solutions. The structural initiatives proposed included 
providing arts and culture education in the schools. On a 
number of occasions, participants also pointed out the 
importance and essential contribution of volunteers, as well 
as the limits to this approach. 


During Sunday morning's plenary, the participants adopted a 
global vision: “Culture is fundamental to a community's health 
and vitality. It is the means whereby a society, with strong 
customs and traditions and a fertile creative capacity, achieves 
full self-recognition and self-realization. The ecosystem of 
Francophone and Acadian communities, through its creators, 
citizens, cultural and community organizations and 
institutions, nourishes and protects its identity. Cultural 
development is the cornerstone of a viable community.” [TR] 


We will be pleased to receive your comments and observations. 
Coordination: Marjolaine Guillemette and Marjorie Rémy 

Tel.: (819) 994-3509 Fax: (819) 953-3942 » Editing: Marjolaine 
Guillemette and Mariam Adshead ¢ E-mail: marjolaine_guillemette@pch.gc.ca 
Web Site: www.canadianheritage.gc.ca/bulletin4 1-42 

Texts may be reproduced with attribution. Copyright National Library 
of Canada ISSN 1480-7289 * Don’t miss the Spring issue. 











The town of Caraquet, New Brunswick, has been designated one of the Cultural Capitals of Canada for 2003. Along 
with this designation, the municipality receives a matching contribution to fund special activities highlighting the 


generations. 


and culture. 


For more information, please consult the Web site 
www.canadianheritage.gc.ca/progs/ccc, 



































The other Cultural Capitals for 2003 are Vancouver, BC; Red Deer, Alberta; 
Thunder Bay, Ontario; and Riviere-du-Loup, Quebec. The purpose of the Cultural 
Capitals of Canada Program is to celebrate and promote the arts and culture 
in Canadian towns and cities. It recognizes municipalities for their artistic 
and cultural achievements as well as their continued commitment to the arts 


arts and culture and to include arts and culture in municipal planning in order to provide a legacy for future 


Caraquet’s Promotion des arts, de la culture et du tourisme culture! (Promotion of the arts, culture and cultural tourism) 
project includes events to mark an anniversary, promote cultural tourism, and establish a permanent cultural 
development office that will bring together arts organizations from the Acadian region. Caraquet stands as an 
example for small towns of 5,000 or less; it is a model in New Brunswick, for both its achievements as a cultural 
centre for the Acadie region and the vitality of its arts scene. 
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Vive la difference! 


A new look at 
Francophone communities 


Consultations conducted in 2000 by the Fédération des 
communautes francophones et acadienne du Canada (FCFA) 
as part of the Dialogue initiative revealed a widely felt 
need to create closer ties between minority Francophone 
communities, Francophiles, the English-speaking majority, 


and ethnocultural minority communities as soon as possible. 


However, those consulted did not know how to go about 
doing so or where to begin. Nor were they sure what 
significance such an overture would have for individuals’ 
sense of belonging and identity. 


Vive la différence is an FCFA initiative. Its aim is to get 
Canadians to redefine the concept of community by taking 
account of new paradigms that will shape the French- 
speaking and Acadian communities of Canada over the 
next decade. This project involves tools to foster concrete 
action to bring the different groups in Canada closer 
together. 


The Vive la difference forum was held in November 2003, 

in Ottawa. It was a working session attended by FCFA 
members as well as some seventy community, business, 
and cultural leaders. It also introduced participants to a new 
approach and gave them the tools they need to continue 
their efforts to bring together members of their own 
community. 


By serving as a unifying force bringing together the 
community through this first-of-its-kind initiative, the FCFA 
hopes to inspire these leaders across the country to help 
make Francophone communities stronger and convince 
governments and the public that the Francophonie is key to 
the development of Canadian society. For further details, 
please contact Diane Cété at the FCFA, at (613) 241-7600. 
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RESTRUCTURING CANADIAN HERITAGE 
OFFICIAL LANGUAGES PROGRAMS 


Sylvie Rochette 
Canadian Heritage 





For the past three years, the Department of Canadian Heritage has been working on restructuring its Official Languages 
Support Programs with a view to adopting a results-based approach. Its efforts to renew these programs based on the 

proposed structure culminated on August 12, 2003, with Treasury Board approval. It should be noted that this does not 
constitute a shift in the Department's mandate under Part VII of the Official Languages Act (OLA). Rather, this constitutes 
administrative restructuring for the purpose of encouraging results-based management. 


There are now two streams to our Official Languages Support Programs: Development of Official-Language Communities 
and Enhancement of Official Languages. The entire budget allotted by the Official Languages Support Programs Branch 
(OLSPB) goes to these two streams, or programs. These programs are structured as follows: 





Development of Official-Language Communities Program 


























zs 
Community Life Minority-Language Education 
e support provided directly to communities; e assistance to the provinces and territories for 
e assistance to the provinces and territories for the teaching in the minority language; 
delivery of services in the language e granting of bursaries and monitor positions for 
of the minority; and upgrading first-language skills; and 
e incentives to federal agencies to provide greater e funding of activities in support of minority-language 
assistance to official-language communities. education. 
Enhancement of Official Languages Program 
Promotion of Linguistic Duality Second-Language Learning 
e funding of activities to enhance linguistic duality; and e assistance to the provinces and territories for second- 
e funding of activities to encourage the offer of language teaching; 
services in both official languages. e granting of bursaries and monitor positions for 
upgrading second-language skills; and 





e funding of activities to support second-language 
learning. 














In addition to funding activities, the OLSPB coordinates the commitment by the federal government, and conducts research and 
promotion with a view to furthering both components. 


Ultimately, this restructuring will 
allow the Department to continue 


te Gin WD Lied oe to cooperate with governments, 
Uez-ous ob be TIONCGMOL i ; 


a & 


SE oe # communities and other agencies 
JolwW "7 while continuing its efforts to 
: / honour the double commitment set 
ie ha hed MAN AY ELAS ANA Ee \ Pf, out in section 41 of the OLA: to the 
&, 3 @ vitality of official-language minority 
. communities and the promotion of 
linguistic duality in Canada. 
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J. French second-language teachers, did you know professional 


2 4 


CASLT/ACPLS 


The Canadian Association of Second 
Language Teachers (CASLT) provides 
French-as-a-second-language (FSL) 
teacher support in communities like 
yours. CASLT, the national professional 
association for core French teachers, 
is in the second year of its CASLT 

Chez Vous initiative. Since high travel 
costs prevent some teachers from 
accessing quality professional 
development, the association has 
undertaken to bring experts from 

the field of second-language teaching 
and learning to them in their 
communities. 





development can come to you? 


Professional development days have 
been organized in partnership with 
local school boards and provincial 
language associations. These one-day 
workshops have focussed on current 
theories, best practices in the area of 
evaluation, and lesson development 
and delivery involving the 
incorporation of culture into the 
second-language class. In 2003, 
CASLT has worked with teachers in 
Whitehorse, Richmond (BC), Edmonton, 
Timmins, Sudbury, and White Point 
(NS). Teachers have responded very 
favourably to these learning 
opportunities and to the co-operation 
established between the local 


authorities and the provincial and 
national associations. 


CASLT will be providing twelve more 
such community events in 2004 thanks 
to the ongoing financial support 
provided by the Official Languages 
Support Programs Branch of Canadian 
Heritage. The association also offers 
online support through its award- 
winning website. Teachers can visit 
www.caslt.org for links to student 
activities, lesson plans, and updated 
conference and CASLT Chez Vous 
workshop dates. 





Annual Report of the Commissioner of Official Languages: 
Canadian Heritage efforts highlighted 


On October 6, 2003, the Commissioner of Official Languages, Dyane Adam, tabled her 
annual report to Parliament. Among the successes the Commissioner noted were several 


by the Department of Canadian Heritage. Here are some examples: 


e The Department continued in its efforts to implement its Action Plan on Language 
of Work: it held information sessions attended by more than 1,500 staff members 
and managers to inform them about the Guidelines on Language of Work set out in 
the Plan. Making everyone more aware of what constitutes a workplace conducive 


to the use of both official languages should be helpful in creating such an 


environment. 


e The online language toolkit Word Wizards (www.wordwizards.gc.ca), which was launched in the spring of 2003, 
offers Canadians access to an Internet site with several language tools to help with writing and revision in both 
official languages. This is a very useful tool for Canadians. The project was carried out by Canadian Heritage in 
cooperation with the National Research Council of Canada, the Treasury Board Secretariat, the Translation Bureau, 


and Industry Canada. 


e The Commissioner also congratulated the Department for supporting the creation of the Prix Montfort and the 
Gala des Prix Montfort, which recognize the achievements of Francophones and Francophiles in Canada. 


The Commissioner also awarded a “gold medal in bilingualism’ to the organizing committee for the 2003 Canada Winter 
Games, which were held in the Bathurst-Campbellton region of New Brunswick. The organizing committee for the Games 
made sure that the two official languages received equal treatment throughout the event. | 
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Quantitative Survey on Attitudes and Perceptions on Official Languages 
of Canadians in Minority and Majority Circumstances 


William Floch 








Canadian Heritage 


In the fall of 2002, the Official 
Languages Support Programs Branch 
of Canadian Heritage, in cooperation 
with the Treasury Board Secretariat, 
sponsored a general survey on the 
attitudes and perceptions of Canadians 
on official languages. Through the 
survey, Canadian Heritage was able to 
develop regionally pertinent data 
covering a wide range of themes: 
minority-language education, second- 
language learning, intergovernmental 


cooperation, interdepartmental 
coordination, support for community 
development, services to the public, 
participation in the public service, and 
promotion of linguistic duality. 


The survey provides valuable insights 
into the minority experience, shedding 
light on communities with respect to 
access, satisfaction and trends for 
services in the minority language in 
key sectors (education, community life, 
arts and culture, media, health and 
social services, employment, etc.). 


Confidence and Commitment 


Key Findings 

Among the key findings were that 

the official-language minority 
communities (OLMCs) were somewhat 
confident in the future of their 
communities. On a 10-point scale, 
Francophone minority communities 
gave an average response of 7.55 toa 
question regarding the capacity of the 
minority community to remain strong 
in the future. Quebec Anglophones 
had an average response of 6.96 for 
this question. 


Canada’s Official-Language Minority Communities, 2002 


Canada (n=2001) 


Atlantic (n=382) 


Quebec (n=863) 


Ontario (n=548) 


Prairies (n=107) 


West (n=101) r 





oO The future of the OLMC is important to me. 
B The OLMC in my province has strong and effective leadership to represent its interests. 





80 % 100 % 


J Level of confidence in the capacity of the OLMC, in your region, to remain strong in the future. 


Source: Official Languages Support Programs, Canadian Heritage, 2003. Based on data from the GPC International Survey. 
Language definition: First Official Language Spoken. OLMC = Official-Language Minority Communities. 
Note: The n corresponds to the number of respondents; the values refer to the percentage of OLMC respondents who agreed with the statements. 
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The minority communities expressed 
strong commitment and attachment to 
their linguistic identity. Similarly, there 
was strong confidence in the 
commitment of the generational 
group of the respondents, for both 
Anglophone and Francophone 
minorities, but less confidence in the 
strength and effectiveness of 
community leadership to represent the 
interests of the minority community. 
The survey demonstrated that more 
than two-thirds (72%) of minority- 
language respondents agreed that 


they could live in the minority 
language in their region while more 
than 80% stated that it would be 
important to do so. Nearly one in 
three (29%) expressed the view that 
living in the minority language will be 
more difficult five years from now. 
There was considerable regional 
variation in the answers to the 
questions about capacity to live in 
one’s minority language, with 
Francophones in the West (55%) and 
Prairies (61%) least likely to agree that 
it is possible to do so. 


Next Steps 

The Department of Canadian Heritage 
will be entering into a dissemination 
phase for the key results of the 
survey as well as inviting community- 
based, governmental and academic 
researchers to reflect further on 

the findings of the survey. For 

more information, please contact 
Astri Thorvik, Canadian Heritage, at 
(819) 994-2977. 





2003 Ministerial Conference on Francophone Affairs: 


a new partnership for the advancement of the Canadian Francophonie 





The eighth Ministerial Conference on Francophone Affairs 
took place in Winnipeg, Manitoba, on September 18 and 19, 
2003. The Conference brings together representatives from 

Anglophone-majority provinces and territories which have 

concluded cooperation or framework agreements with the 

Department of Canadian Heritage for the provision of 
services in French in areas other than education. For them, 
it is an opportunity to take note of the work accomplished 
during the past year and discuss ways of reinforcing 
_intergovernmental cooperation on minority-language 
services. For the first time this year, Quebec participated in 
both the provincial-territorial and the federal-provincial- 
territorial sessions of the Conference. 


The then President of the Privy Council and Minister of 
_Intergovernmental Affairs, the Honourable Stéphane Dion, 
had been invited to the Conference to review 
implementation of the Action Plan for Official Languages 
which was made public in March 2003. The Minister 
stressed that the Action Plan included several major 
intergovernmental initiatives and that its success would 
depend greatly on cooperation with the provincial and 
territorial governments. 


Saskatchewan's then Minister responsible for Francophone 
Affairs, the Honourable Joanne Crofford, took advantage of 
the Conference to announce her province's adoption of its 
very first policy on services in French. New Brunswick's 


Minister of Intergovernmental and International Relations, 
the Honourable Peter Mockler, announced that his province 
intended to develop an action plan for official languages. 
Modelled on the federal action plan, it will serve as a road 
map for the next five years. 


Never before has intergovernmental cooperation on 
minority-language services been more intense and more 
promising. The elected officials present at the Conference 
agreed on an intergovernmental action plan to contribute to 
the development of Canada’s Francophone and Acadian 
communities. This action plan gives effect to the Declaration 
of Principles of Government Leadership with Respect to the 
Canadian Francophonie, adopted in St. John’s, Newfoundland 
and Labrador, in October 2002. The ministers and elected 
officials agreed to take joint action in several areas, including 
health, early childhood development, economic 
development and cultural development. 


The Ministerial Conference on Francophone Affairs, which 
is supported by the network of Officials Responsible for 
Francophone Affairs, now has a web site at www.afi-ifa.ca. 
The next Conference will be held in New Brunswick in the 
fall of 2004. 


[ ae ‘Zs L C INTERDEPARTMENTAL PARTNERSHIP WITH THE OFFICIAL-LANGUAGE COMMUNITIES 





‘The Interdepart- 


~ mental Partnership 
with the Official- 
Language 
Communities (IPOLC) 
is a Department of 
Canadian Heritage 
(PCH) initiative 
launched in June 
~ 2000. Its aim is to 
create and 
strengthen lasting 
relationships 
between the official- 
language minority 
~ communities and 
federal institutions. 
The initiative, with 
an annual budget 
of $5.5 million, 
provides comple- 
- mentary funding 
to the contributions 
__ of other federal 
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IPOLC at the crossroads 


We can certainly say that the Interdepartmental Partnership with the Official- 
Language Communities (IPOLC) is meeting its goal of creating relationships between 
the official-language minority communities and the different programs of the 
partnering federal organizations. To date, 15 federal departments and agencies have 
signed memoranda of understanding, ranging in length from 2 years (Fisheries and 
Oceans Canada) to 4 years (Telefilm Canada). 


No fewer than sixty federal programs and disciplines have been brought to the IPOLC 
table, funding interesting activities in sectors such as culture, new technologies, 
health and social services, tourism, agriculture, fisheries and human resources 
development. By the end of 2002-03, the cultural sector had been the most active, 
with agreements with the Canada Council for the Arts, CBC-Radio-Canada, Telefilm 
Canada, the National Film Board and the Department of Foreign Affairs and 
International Trade. The Canada Council for the Arts is extending its agreement 
for Francophones for two years, with a contribution from the IPOLC of $450,000 in 
2003-04 and the same in 2004-05. 


Canadian Heritage would like other federal institutions to participate in the IPOLC. 
Therefore, it is pleased that some of its partners intend to continue their collaboration 
with the communities without IPOLC assistance. Health Canada has requested that its 
Memorandum of Understanding, first signed for 2002-2003, be extended for two 
years, with the sole aim of completing the multi-year projects that had already 
begun. In the same vein, Human Ressources and Skills Development (HRSD) - 
formerly Human Ressources Development Canada - will complete its existing 
projects under the IPOLC and will not seek to renew its agreement. However, HRSD 
will continue to support the official-language communities with funding from the 
Action Plan for Official Languages and from other existing programs. Both these 
departments have been very active with the communities in the past few years and 
will continue to build on these partnerships. 


As the IPOLC focuses on community priorities, discussions are underway with 
Western Economic Diversification to extend its agreement by broadening it to 
include sectors other than tourism (which has until now been its main area of 
participation), thereby allowing the inclusion of a wider range of activities related to 
business. Fisheries and Oceans Canada, after a two-year trial period which saw 
projects in the Lower North Shore, the Magdalen Islands, New Brunswick and Nova 
Scotia, has decided to continue its collaboration with a focus on other areas. Canada 
Economic Development for the Quebec regions is also discussing a renewal of its 
cooperation agreement. 


















IPOLC AT WORK 





The Atlantic Canada Opportunities Agency (ACOA), in 
partnership with Canadian Heritage, has approved 
funding for a number of groups in New Brunswick to 
support community initiatives that are considered 
strategic. 


Here are some of the projects approved for 2003-2004: 


> Creation, by DieppeNet, of an Internet portal to 
support young Francophone entrepreneurs in 
Atlantic Canada; 


> Capacity increase of the Centre intégré de recherche 
péninsule on the Shippigan campus of the Université 
de Moncton and regrouping of existing research 
centres into adequate facilities; 


> Collaboration between the /nstitut de recherche 
médicale Beauséjour, the Université de Sherbrooke, the 
Université de Moncton and the Régie de la santé 
Beauséjour to develop and implement a cooperation 
and action plan to maximize the economic spinoffs of 
medical research; 


CEFRIO: 
Electronics Business Models for SME 


The Centre francophone d'informatisation des 
organisations (CEFRIO) has published Electronic Business 
Models - A Conceptual Framework for Small and Medium- 
sized Enterprises as part of a project conducted in 
collaboration with the National Bank of Canada, 
CANARIE Inc., Industry Canada, the Interdepartmental 
Partnership with the Official-Language Communities 
(IPOLC) of Canadian Heritage and TELUS Québec. This 
report is available at the following electronic address: 
http://www.cefrio.qc.ca/english/pdf/Strategis%20_Eng.pdf. 


Briefly, the document presents six business cases in 
four categories (balanced, diversified, aggressive and 
ambitious) operating in various sectors. The report of 
the study shows that there are no better or worse 
categories, but simply different ways of getting into 


> Initiation of 


IPOLC-ACOA: The projets in New Brunswick are continuing 


research projects in economic 
development by the Shippigan campus of the 
Université de Moncton; 


> Promotion of the visual arts of New Brunswick artists 


by the Association acadienne des artistes 
professionnel(les) du Nouveau-Brunswick; 
> Support for the construction of a strategic 


demonstration centre for new environmental 
technologies from Atlantic Canada by the Centre 
d'habitation et de technologie at the Université de 
Moncton; and 


> Creation and dissemination of French-language 


content on the Internet by the Centre international 
pour le développement de I’inforoute en francais at the 
Edmunston campus of the Université de Moncton. The 
agency works with the local, national and 
international communities and has acquired 
expertise in this field. 











Ute 






e-business, each Electronic Business: Models 
of them as valid For ral and Hetum simone are 
as the next. 


Regardless of the 
category of the 
business, a model 
for e-business 
that has been 
well thought- 
out and properly 
set up can yield 
very interesting potential both for the 
business and for the business partners. 
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Departure of Pierre Goulet 


Pierre Goulet, Manager, Liaison 
and Action Plan Coordination, 
officially retired on September 
26, 2003, after 13 years of 
service in the Official 
Languages Support Programs 
Branch (OLSPB) of the Department of 
Canadian Heritage, including 11 years at 
Interdepartmental Coordination. During the 
31 years he spent in the federal public 
service, Pierre always worked in the field of 
official languages, first as a teacher of French 
as a second language, then at the 
Terminology Directorate of the Translation 
Bureau and, finally, at the OLSPB. 





Everyone who has had the pleasure of 
working with Pierre knows that he was a 
dedicated, conscientious, open, tolerant and 
generous man who truly loved his work. 
Pierre was always conscious of the well-being 
of minority official-language communities 
and he constantly worked to promote our 
two official languages. Pierre also made a 
significant contribution to the OLSPB by 
producing documents which reflected his 
excellent French. Happy retirement, Pierre! 


Western Economic Diversification 
Canada - Head of the Public Service 
Award 


The team for section 41 of the Official 
Languages Act at Western Economic 
Diversification Canada was honoured with 
the Head of the Public Service Award in the 
official languages category. The outstanding 
contribution of the entire team made the 
Francophone Strategy a stunning success. 
The purpose of this initiative was to create 
partnerships and to gather funds to facilitate 
the creation of a network of provincial 
organizations dedicated to the economic 
development of the Francophone 
communities of the West. 


The nomination made particular mention of 
the team’s respectful attitude to both official 
languages, spirit of initiative and innovative 
approach to the Strategy’s implementation. 
The efforts and enthusiasm of all the team 
members contributed greatly to the 
advancement of the official languages in 
Western Canada. Bravo to the entire team! 
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Société Santé en fran¢ais: Already 
one year old! 


In September 2003, the first 






ses annual general assembly of 
‘ocr | the Société Santé en 
‘Salt francais (SSF) took 
e —= francais 





place in Winnipeg. 
Founded in 
December 2002, its mission is to improve 
access to health services in French 
throughout the country. 


On this occasion, the Honourable Stéphane 
Dion, then President of the Privy Council 
and Minister for Intergovernmental Affairs, 
stressed that it was joint action and the 
organized vision of the needs of 
Francophone communities in a minority 
situation that served as the basis for the 
Canadian government's Action Plan for 
Official Languages. 


After one year of activity, the SSF has 

17 networks in twelve of the country’s 
provinces and territories, most of which 
have representatives from health 
institutions and professionals, the 
community, training establishments and 
government organizations. The SSF and its 
networks benefited from start-up funds of 
$1.9 million in 2002-2003 from the 
Interdepartmental Partnership with the 
Official-Language Communities (IPOLC) 
between Canadian Heritage and Health 


Canada. Within the framework of the Action | 


Plan for Official Languages, Health Canada 
has set aside $10 million over five years for 


the funding of the networks and $20 million | 


for the organization of services. 


The SSF, therefore, launches into its next 
phase with its sails full, namely, with the 
implementation of concrete projects 
devised and carried forward by the 
networks and aimed at improving health 
services in French. 


Portrait of Official-Language 
Communities in Canada: a useful 
analytic tool 


A statistical portrait of English and French 
groups defined by either mother tongue or 
first official language spoken is now 
available on CD-ROM. For each province 
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and territory and for census divisions and 
their constituent municipalities, using 
Census 2001 data, users can draw a profile 
of the official-language communities, by 
gender, based on selected demographic, 
cultural, education, labour force and income 
characteristics. Users can obtain, among 
other things, the age profile of communities 
of people whose mother tongue or first 
official language spoken is English or 
French in each municipality. 


This CD-ROM, which is very user-friendly, 

is available at a cost of $60 by calling 

the Statistics Canada toll-free line at 

1 800 267-6677. Please note that minority- 
community organizations can obtain a 
copy free of charge; to do so and to obtain 
further information on this product, please 
contact Sylvain Delisle at the Demographics 
Division at sylvain.delisle@statcan.ca. 


Canadian Heritage Coordination 
Committee - Anglophone 
Community of Quebec 


November 28, 2003, marks the date of the 
founding of the Canadian Heritage 
Coordination Committee - Anglophone 
Community of Quebec. Bringing together 
an equal number of representatives of the 
Department's various sectors and the 
minority Anglophone community of 
Quebec, this committee will create closer 
links between the community's issues and 
priorities and the Department's policies 
and programs. 


The Committee was given a two-year 
mandate and must meet twice a year. 

The departmental representatives on the 
Committee are: the Quebec Regional Office, 
Citizenship and Heritage, Official Languages 
Support Programs, Multiculturalism and 
Human Rights, Interdepartmental 
Coordination, Grants and Contributions 
Centre of Expertise, Arts Development 
Programs, Canadian Culture Online 
Research, Sport Canada, International and 
Intergovernmental Affairs, Portfolio Affairs, 
and Public Affairs and Communications. 

On the community side, the heritage, arts 
and culture, community development, 
media, education and youth sectors 

are represented. 
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REGIONAL INITIATIVES 


Community Contribution Award given to Janet Jones by the Federal Council of Senior 
Managers 


During National Public Service Week, Janet Jones, Manager for the Vancouver Island and North 
Coast Region of Canadian Heritage, received the Community Contribution Award from the Pacific 
Federal Council of Senior Managers. 


Ms. Jones was nominated for her tireless efforts on behalf of the Francophone community in 
British Columbia and the Yukon. She is the first Anglophone manager to direct the Official 
Languages Program for these regions. Perfectly bilingual, Ms. Jones fiercely defended the 
Francophone community's interests and made use of all her experience to address this 
community's issues and concerns. She negotiated the first Canada-community agreement on 
official languages and subsequent agreements. She also played an important role in the 
negotiation of the first Canada-British Columbia agreement for the delivery of provincial services 
in French. 


Forum 4-2-1: 4 provinces, 2 languages, 1 plan 


The Saskatchewan Federal Council of Senior Managers, in partnership with its peers in British 
Columbia, Alberta and Manitoba, is proud to have organized and hosted Forum 4-2-1: 4 Provinces, 
2 Languages, 1 Plan in November 2003 in Regina. 


In the wake of the federal government's Action Plan for Official Languages, the federal councils of 
the four western provinces wished to equip themselves with a multi-year strategic plan in 
compliance with the major objectives of the federal Action Plan. Roughly one hundred 
participants, representing the many playing an active role in the official languages area, sought 
innovative solutions to the common issues and challenges pertaining to the implementation of 
the official languages programs in the West. The strategic plan is built on four basic factors: 
service to the public (part IV of the Official Languages Act); development of the communities 
(part VII); language training; and change in culture and leadership. 


Forum 4-2-1: 4 Provinces, 2 Languages, 1 Plan is an unprecedented initiative in the West and marks 
the launch of a cohesive and relevant approach to official languages. Stay tuned! 


Francommunautés virtuelles supports Franco-Manitobain GLOB@L 


Industry Canada, in partnership with Canadian Heritage, has granted funding to the 
Franco-Manitobain GLOB@L project of the Société franco-manitobaine (SFM) through 

the Francommunautes virtuelles program. Thanks to this support, the SFM launched, 

in 2003, the Manitoba Francophone community's new web site. By visiting its new site at 
www.franco-manitobain.org, you will discover cultural and historical content as well as 
information pertaining to community services offered. The site promotes its artists and the 
Francophonie on an international scale. The support given to this initiative allows the 
Canadian government to promote Canadian cultural content in French on the Internet 
and to highlight the richness and diversity of Canadian culture. 
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REGIONAL INITIATIVES 


Canadian Heritage - Symposium on Official Languages in Ontario 


On December 4, 2003, the Ontario Regional Office of the Department of Canadian Heritage 

presented the Symposium on Official Languages in Ontario, in cooperation with the Official 

Languages Sub-Committee of the Ontario Federal Council, the Office of Francophone Affairs 
and the Direction de I’Entente Canada - Communauté Ontario. 


Some 150 people met in Ottawa to discuss the realities and priorities of the Francophone 
community in Ontario, and to network. There were three guest speakers: Dyane Adam, 
Commissioner of Official Languages, talked about linguistic duality and ethnic diversity in 
Canada; Maxim Jean-Louis, of the Citizenship and Immigration Canada Steering Committee, 
talked about the strategic framework to promote immigration to minority Francophone 
communities; and Ronald Bisson talked to the participants about the prospects in Ontario 
for welcoming Francophone immigrants and refugees. The Direction de I’Entente Canada - 
Communauté Ontario also presented the sectoral plans developed in connection with the 
strategic planning for Francophone Ontario. 


Quebec Anglophone Heritage Network: Heritage Trails 


Thanks to joint assistance from the Department of Canadian Heritage and Canada Economic 
Development (for Quebec regions) under the Interdepartmental Partnership with the Official- 
Language Communities (IPOLC), the Quebec Anglophone Heritage Network (QAHN) was able to 
produce and distribute eight brochures on minority-language culture in Quebec's regions. 
Published in both official languages, the brochures feature historical accounts as well as 
descriptions of heritage sites in the English-speaking communities in a number of regions. 
Called Heritage Trails, these tour-guide brochures have been designed to appeal to a general 
audience and will serve as a basis for developing heritage-oriented tourism in the province. 


Lennoxville-based QAHN, which receives funding through Canadian Heritage’s Official- 
Language Support to Communities Program, plans to add eight regional and thematic guides 
to its Heritage Trails series in 2004. For more information, please consult the Web site at 
http://www.townshipsheritage.com. 


National Human Resources Development Committee for the English Linguistic 
Minority 


Last summer, this Committee was honoured by the Quebec Federal Council. Representatives of 
the government and the English-speaking community attended the awards ceremony which 
took place in Montreal. This recognition program aims to promote collaboration on the 
government's priorities among federal institutions in Quebec. The award winners came from 
seven departments: Agriculture and Agri-Food Canada, Human Resources Development Canada, 
Canada Economic Development (for Quebec regions), Industry Canada, Canadian Heritage, 
Fisheries and Oceans Canada and the Treasury Board Secretariat. The National Committee 
Community Table and the Quebec Community Groups Network represented the community. 
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REGIONAL INITIATIVES 


Visualization Exercise on the Official Languages 


July 10, 2003, was visualization day for the Official Languages Sub-Committee of the 
Newfoundland and Labrador Federal Council. The goal of the exercise was to renew the 
organization's vision and to chart the course for promoting the federal official languages program 
in this province. Under the direction of official languages champion Ellen Alcock of 
Communications Canada, the activity brought together 23 participants from federal departments 
and agencies. Senior managers, program officers and future leaders put their vast experience and 
expertise to use during a brainstorming session. It was wondered how the sub-committee could 
remain a useful and proactive mechanism for enabling federal institutions to take a coordinated 
approach to local situations. The activity in particular allowed the official languages program to 
become better known and to encourage membership. The exercise also allowed objectives to be 
set and activities to be determined that could possibly be included in a long-term action plan for 
the official languages sub-committee. 


Moreover, the sub-committee recently completed an analysis of ten departmental official 
languages action plans. Efforts were made to determine common areas of intervention in order 
to facilitate partnerships and better coordinate the federal approach in the area of official 
languages in this province. The official languages champion presented the document to the 
Federal Council in September 2003. Please call (709) 772-4554 to obtain a copy from the Career 
and Learning Centre in StJohn’s. 








Centre communautaire Sainte-Anne 


In 2003, the Centre celebrated its 25" anniversary. The celebration slogan, Une présence qui 
s‘affirme, correctly summarizes its history and present situation in Fredericton: this was the first 
school-community centre in the country. Since its inauguration on June 10, 1978, about twenty 
similar Francophone centres have been established in minority regions from one end of the 
country to the other. Over the last 25 years, the Francophone community in Fredericton has 
grown about 120 per cent and the number of students has gone from 392 to some 975, or an 
increase of 150 per cent. In June 2003, over 80 students made up the largest graduating class in 
the school’s history. Besides being the core of Francophone school life in the capital, the Centre 
was also the birthplace of economic and religious components — the Sainte-Anne-des-Pays-Bas 
parish and the Caisse populaire. 


Today, in its community area, the Centre houses a multitude of services: doctors, dentists, lawyers, 


translation and language-training offices and various businesses. They have all created hundreds 
of jobs in the greater Fredericton region. 
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REGIONAL INITIATIVES 


Socio-Economic Development of the Franco-Yukoner community 


During a visit to the Centre de la francophonie last summer, the Honourable Jane Stewart, then 
Minister of Human Resources Development Canada, was able to observe the vitality of the 
Franco-Yukoner community. After an exchange with members from the various sectors, 

Ms. Stewart officially announced the allocation of $269,973 to the Francophone community 
in the Yukon for 2003-2004 through the Labour Market Partnerships. 


This investment will support the federal government's commitment with regard to the official 
languages. The Association franco-yukonnaise (AFY) will use this money to implement a strategy 
for increasing the community's vitality by promoting its socio-economic development through 
human resources planning and labour adaptation. 


Francophone Youth Employment Program 


A brand new Francophone youth employment program was launched last fall, thanks to a 
partnership between the Fédération de la jeunesse canadienne-francaise and the AFY youth 
branch. Also, the AFY set up a news portal as well as interactive web sites directly driven by the 
partners with the help of design software and decentralized content management. The portal will 
be useful for both cultural services and businesses. It will also be used to establish links within a 
Francophone population scattered over a vast territory. 


Healthy Moms, Healthy Babies 


After having managed the “Healthy Moms, Healthy Babies” project for two years, EssentiElles, 
the Yukon Francophone women's group, became the sponsoring agency with Health Canada. 
Funding for the project was confirmed for three years (2003-2006) thanks to the $24,000 per 
year from Health Canada’s national prenatal nutrition program. The group can thus establish a 
long-term plan and set up the “Healthy Moms, Healthy Babies” initiative on its own premises. 
In fact, future and new families can now meet with the resource person at the Centre de la 
francophonie in Whitehorse. 


Some new services have been added to the numerous services already offered. The Yukon site 
recently participated in the creation of a virtual practice community where perinatal practitioners 
working in French across the country can exchange resources and practical advice. 
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AND LINGUISTIC DUALITY 





IMPLEMENTATION OF SECTIONS 4 


In 1604, Pierre Du Gua de Monts, 
accompanied by cartographer Samuel de 
Champlain, founded the first French 
colony in North America on Saint Croix 
Island (now on the border between New 
Brunswick and Maine). The year 2004 
marks the 400" anniversary of the 
founding of Acadia and the beginning of a 
continuous French presence in North 
America. A range of 
activities is taking 
place throughout the 
Atlantic region to 
celebrate this anniver- 
sary. Newfoundland 
and Labrador will be 
marking 500 years of 
French presence, since 
there were French 
fishing boats in that 
region as early as 1504. 


The Meeting of 
Two Worlds 


The Department of 
Canadian Heritage has 
also organized an interna- 
tional commemorative event 
on June 26, 2004, at the Saint 
Croix Island International Historic 
Site in Bayside (NB) to mark this 
400" anniversary. In support of the various 
activities to celebrate and commemorate 
the first French settlement in the Atlantic 
region, the Atlantic Canada Cultural and 
Economic Partnership was announced 
in August 2002. The Department of 
Canadian Heritage and the Atlantic 
Canada Opportunity Agency at that 
time committed to investing $10 million 
over a three-year period. 




















AND 42 OF THE OFFICIAL LANGUAGES ACT 


Jununer 2004 


400 years of the French presence in 
North America: something to celebrate! 


The Department of Canadian Heritage 
drew up a five-year plan entitled Canada 
2004-2008: 400 years of dialogue and 
discoveries. Each year of the plan has a 
theme to serve as the focus for all of the 
Government of Canada’s celebratory and 
commemorative activities. “L’Acadie: First 
Dialogues - The Meeting of Two Worlds” 
is the theme chosen for 2004. It will focus 
on the commemoration 
of 6000 years of 
Aboriginal presence and 
culture in the Americas 
and the voyage of Pierre 
Du Gua, sieur de Monts, 
and Samuel de 
Champlain, to Saint Croix 
Island in 1604. In 2005, 
the celebrations will 
continue with the theme 
“Canada from East to West 
(building the Canadian 
geographical and political 
space)” while Alberta and 
Saskatchewan celebrate 
their centenary. Finally, the 
400" anniversary celebrations 
of the founding of Quebec City 
will be held in 2008 with the theme 
“Québec: First Canadian City (looking 
at our origins and looking towards the 
future)” 


For more information on the activities 
for the 400" anniversary of Acadia, 
consult the following Web site: 
http://www.acadie400.ca. 


















ANNUAL GENERAL MEETING OF THE 
FEDERATION CULTURELLE CANADIENNE- 
FRANCAISE (FCCE) 


The theme of the 27" annual general 
meeting of the FCCF, held from June 17 
to 20, 2004 in Prince Edward Island, was 
Retour a Iile pour effectuer un pont sur le 
temps (Back to the Island to build a bridge 
over time). The theme was inspired by the 
novel by Pierre Pelletier, outgoing president of the FCCF, 
and that of Maurice Henrie. It was in fact a real return to the 
Island for the FCCF, which held its annual general meeting 
there in 1992, where the concept of “arts and culture” was 
first added to the organization's mission. 





FRENCH-CANADIAN THEATRE TAKES CENTRE 
STAGE 


The Théatre la Catapulte saw its Franco-Ontarian play 

Le testament du couturier awarded the Masque de la meilleure 
production franco-canadienne by the Académie québécoise du 
thédatre during the tenth televison gala La Soirée des Masques 
in February 2004. 


This futuristic tragedy was written by Michel Ouellette, 
directed by Joél Beddows and starred Annick Léger, who 
played five characters. A critical hit when it was presented at 
Ottawa's La Nouvelle Scene in November, the play has won 
several honours: the Trillium Prize (Michel Ouellette) and the 
Palmes 2002-2003 for best direction (Joél Beddows) as well as 
best acting (Annick Léger) handed out by the Capital Critics 
Circle. The Thédatre la Catapulte production received support 
from the National Arts Centre's Thédtre francais through the 
Regional Theatre Development Program. 
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WORKING GROUPS ON CULTURE 


A forum for discussion and exchange among partners from 


| federal institutions and stakeholders from the cultural 


communities, the working groups on culture were an 
opportunity to examine specific issues in each sector in 
recent months. 


Song-music: In November 2003, exploration of possible 
partnerships with the National Arts Centre, Canada Music 
Fund and Musicaction, Canada Council for the Arts and the 
Department of Canadian Heritage. 


Theatre: In January 2004, the Association des théatres 
francophones du Canada presented a program marking its 
20" anniversary. Other subjects discussed were the Regional 
Theatre Festival and the Round Table on Theatre Training 
taking place in Western Canada in 2005. 


Media Arts: A total of 10 per cent of all Francophone 
funding from the Canadian Television Fund has now been 
set aside for producers from Francophone minority 
communities to promote the development of regional 
production and facilitate their access to the Fund. Telefilm 
Canada will present a second proposal under the 
Interdepartmental Partnership with the Official-Language 
Communities (IPOLC), in light of the great success of the first 
proposal for the training of producers, directors and 
screenwriters from minority communities. 


Visual arts: Discussion, in April 2004, on human resources 


development and the commissioners. 


Publishing: Review, last May, of the update of the protocol 
on publishing and its action plan. 


We would also like to mention the creation of the Working 
Group on Cultural Development, headed by the Fédération 
culturelle canadienne-francaise. Its main priorities include 
consolidating the activities of French-Canadian cultural 
agencies and professional development. 









Published every four months by the Interdepartmental Coordination Directorate of 
the Department of Canadian Heritage, the Bulletin 41-42 takes its name from sections 
41 and 42 of the Official Languages Act, wherein the government undertakes to 
enhance the vitality of Canada’s Francophone and Anglophone minorities. The 
Bulletin is intended for members of these communities, public servants, and others 
interested in the official languages field: its purpose is to facilitate the circulation of 
information among the various stakeholders in interdepartmental coordination, both 
within the communities and within federal departments and agencies. 
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Prix Montfort: 
Saluting excellence 


The second edition of the Prix Montfort 
took place on March 17, 2004, at the 
Université de Montréal, in Quebec. These 
awards are given out to Francophones from 
minority communities who excel in their 
field and to individuals, groups or 
organizations that have contributed to 
bringing together and enhancing the 
influence of the Francophonie in Canada 
and internationally. 





The Montfort de l’année award, presented by the Department 
of Canadian Heritage to a group, organization or community 
that has made a decisive contribution to the development of 
the Canadian Francophonie, went to the Société nationale de 
V’Acadie as a tribute to the many Acadians whose collective 
effort led to the Royal Proclamation recognizing the harm 
done to the Acadians. 


The Literature award was given by the Government of 
Quebec to Herménégilde Chiasson, Lieutenant Governor of 
_ New Brunswick, and to author Dominique Demers. The two 

| recipients were judged in a dead heat for their outstanding 
contribution to literature in Canada and internationally and 

_ for their sustained commitment to the promotion of Canada’s 
Acadian and Francophone culture. 


The Performing Arts award was given by the Société Radio- 
Canada to singer-songwriter Edith Butler, who has made 
French songs sparkle on the world’s greatest stages for 
almost 40 years. 


The Rapprochement (Closer Ties) award was given 
by TV5 Québec Canada to Coup de coeur 
francophone, which each year brings together 

on the same stage the Francophonie’s current and 
future stars. 


The Visual Arts award was given by the National Film 
Board to Etienne Gaboury, visionary architect and 
Francophone artist, for his body of work. 


The Event of the Year award was handed out by the 
Canadian Tourism Commission to the Festival 
international de la chanson de Granby to mark its 
contribution to the next generation of Francophone 
songwriters. 


The International Promotion of the Francophonie 
award was given out by the Department of Foreign 








Affairs and International Trade to Lynda Lemay, an 
outstanding example of the success of French music. 


The Science and Health award was presented by the Montfort 
Hospital to Hubert Gauthier, Director of Saint Boniface 
General Hospital, for his determination to lead the 
Francophone health networks to excellence. 


The Business award was given by Canada Post to Denis 
Losier, former Director General of the Société des Acadiens et 
Acadiennes du Nouveau-Brunswick and the Conseil économique 
du Nouveau-Brunswick and now CEO of Assomption Vie in 
Moncton, for his ardent entrepreneurial spirit. 


The Promotion of the Francophonie award, a special honour, 
went to Julie Snyder, the driving force behind the program 
Star Académie. This program has allowed Ms. Snyder to 
significantly raise awareness of the Francophonie and to make 
the general public much more aware of the Francophone 
presence throughout the country. The Government of New 
Brunswick, the Government of Canada and the Prix Montfort 
chose to honour her to highlight this exceptional promotion 
of the Francophonie. 


Two honorary awards were also given out: one to the 
Université de Montréal for its 125" anniversary, and the other 
to Abdou Diouf, Secretary-General of the International 
Organization of la Francophonie, for their immense 
contribution to the vitality and influence of the Canadian and 
international Francophonie. 


Photo: Philippe Bossé 


Artists of the show “La Francophonie chante |’Acadie” presented at the Gala of the 
Prix Montfort in honour of the 400" anniversary of Acadia 
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The Power of Consultation 


Holding discussions on a range of issues and matters allows the representatives of the Government of Canada and those of the 
official-language minority communities (OLMCs) to give concrete expression to the spirit of section 41 of the Official Languages 
Act (OLA): to enhance the development and vitality of these communities. It was with that in mind that major consultations were 
held in February and March. 


Industry Canada and the regional development agencies — Canada Economic 
Development (for Quebec regions), Western Economic Diversification, the Atlantic 
Canada Opportunities Agency and FedNor—conducted official consultations with 
the OLMCs for the first time on February 27 and March 16, 2004. The purpose of the 
exercise was not only to learn more about the needs of these communities but also 
to inform them of the federal programs and services that support their economic 
development and discuss the expected results of the implementation of section 41 


Participants at the Anglophone Consultation of the OLA. Industry 
on February 27 - Industry Canada Candainacaicn 


created new regional advisor positions for this purpose. 
The incumbents of these positions will provide valuable 
information to the OLMCs and facilitate their access to 
federal economic development programs and services. The 
advisors will also be able to share the greater understanding = i 
of the communities they acquire with the Department. Participants at the Ganeoehane Consultation on March 16 - fusthe Ganada 








Justice Canada has created an advisory committee whose mandate is to act as liaison between legal and official-language 
minority community stakeholders and the Department. The Advisory Committee on Justice in Both Official Languages met 
for the first time on February 26, 2004. There are also two advisory sub-committees - one on access to justice in both official 
languages, and the other on the implementation of section 41 (community component) of the OLA. The latter will provide a 
forum to discuss the implementation of the Department's strategic plan for section 41 and discuss the relations between the 
Department and the OLMCs in the context of the latter’s long-term development. 











A NEW DIRECTION 


Hilaire Lemoine, Director General of the Official Languages Support Programs Branch, 
has taken on a new position in the Department of Canadian Heritage, beginning in 
June 2004, as Executive Director, Portfolio Affairs. 





Mr. Lemoine has been part of the official languages team for over 25 years and the well- 
respected Director General of the Branch for more than ten. Born a Franco-Manitoban, 
he is a proud member of Canada’s Francophone minority community. Through his work, 
he has been able to take part in the remarkable progress made by the minority 
communities (French outside Quebec and English in Quebec) over the past few decades. 
Le He would, however, deny that his input over the years has been significant, quickly giving 
credit to his superiors and his staff well before taking any himself. 








Those of us who work in the area of Canada’s official languages — at all levels of government, with second-language 
and community associations, with non-profit organizations as well as in the political arena — will indeed miss 

Mr. Lemoine’s knowledge and dedication. We wish him good luck and know that his many talents will be well used 
in his new position! 
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Fracas: 
A new newspaper for the 
Francophone youth of the world 


= March 2004 saw the launch of a 
brand new quarterly publication, 
Fracas, specially designed and 
produced by and for Francophone 
| oe youth (18-35) around the world. 





Fracas was an offshoot of the 

written reporting contest that the 

Centre international de documen- 
tation et d’échanges de la Franco- 
phonie launched in December 2002 
at the Université Laval, Quebec. 
Offering a rich panorama of the 
realities of Francophone youth, 
this new publication is intended 
to serve as a rallying point as well as a forum. It is also the 
starting point for an international network bringing together 
all young Francophones who wish to breathe new life into the 
Francophonie. And it utilizes the talents and creativity of 

_ young Francophones and Francophiles around the world. 


pweniQue ov NORD 





Each issue is divided into two complementary parts: the first 
offers a clear and dynamic portrayal of the realities of 

_ Francophone youth in some part of a country or continent; 

_ the second explores those realities through various themes: 
politics, arts and culture, society, employment, education, etc. 
Thus, Francophone life, the French language and cultural 
exchanges are combined in each issue. 


Along with the regular quarterly publication, Fracas 

publishes many special issues and has an Internet site 
(www.ulaval.ca/afi/fracas). It is thus a testament to the desire 
of young people to play an essential role in the Francophonie. 


New cultural sites for the academic 
community and for youth 


- As part of the Journée internationale de la Francophonie, on 


March 20, 2004, the Fondation ConceptArt multimédia and its 
partners launched two new Web sites for the academic 
community and for youth. 


The Fonds d’archives 
culturelles 
francophones 
(http://culturefrancophone.ca) offers an overview of French 
Canada’s cultural vitality through digitized collections with 
a focus on the arts and culture. With over 5000 texts, 
photos, animation and video segments, the Fonds offers an 
unprecedented cultural voyage through the Canadian 
Francophonie. 


fondsAS SAI RCE iY Es 





The site offers intimist encounters with Canada’s 
Francophone artists; a portrait of great personalities of the 
Francophonie; a press review from the Association de la 


: presse francophone and the Franco-Ontario art review 


Liaison; a section on the Canadian music scene with some 
hundred audio extracts; a cultural agenda; a history section 
with over 3000 moments in Canadian history; and some 
games and a quiz. 


The site Découvrir.ca 


NE 
(http://decouvrir.ca) is OM) 
specifically designed 


for young people. 


It allows them to explore our environment through images, 
sound and animation; to conduct historical research; to 
learn more about the Francophonie; and to discover people, 
issues, ideas and inventions. With over 10,000 entries, 
Découvrir.ca is also a valuable pedagogical resource for 
teachers. 





women, 





Did you know that... 


A meeting was held in October 2003, in Gatineau, Quebec, on the results of two studies on family violence in official- 
language minority communities, funded by the Department of Canadian Heritage: 


e Cécile Coderre, Associate Dean at the Faculty of Social Sciences at the University of Ottawa, made a presentation, in the 
name of the Fédération nationale des femmes canadiennes-francaises (FNFCF), on the problems facing French women living 
in situations of violence in official-language minority communities because of the lack of services available to these 


e Sara Saber-Freedman, Executive Director of the Missisquoi Institute, spoke about the incidence of conjugal violence in 
Quebec's English-speaking communities and the resources available in these communities. 


The FNFCF continued its efforts by holding a national conference in November 2003 on the same subject. For more informa- 
tion, pics consult the FNFCF’s Web site at www.fnfcf.ca under the neaginae! “Publications” or by laser at (61 ve 241-3500. 
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Official Languages Research Forum 


Canadian Heritage innovates: academic 
researchers from four universities were 
asked to analyze data collected in a 
vast survey in order to enrich and 
further critique, reflect on and discuss 
the results at a forum entitled 
Community Vitality, Community 
Confidence held in Gatineau, Quebec, 
in March 2004. 


Canadian Heritage employees at the 
national and regional levels with an 
interest in research, other federal public 
servants implicated in the official 
languages dossier, and representatives 
of the Fédération des communautés 
francophones et acadienne du Canada 
and the Quebec Community Groups 
Network came together at the Forum 
chaired by Yves Frenette, Director 

of the Reseau de recherche sur la 
francophonie canadienne. In all, 

40 participants discussed the results of 
the GPC International survey entitled 
Attitudes and Perceptions on Official 
Languages, presented in the last issue 
of Bulletin 41-42. This survey was 
conducted for the Department of 
Canadian Heritage and the Treasury 
Board Secretariat in the fall of 2002, 
involving 2001 minority-language and 
1153 majority-language respondents. 


After a dinner to “break the ice’ two 
members of the GPC team presented 
the survey results, focussing on the 
program evaluation aspects and 
providing the basis for the 
presentations that would follow 

the next day. 


The first session opened with a 
presentation, Confidence and 
Community Leadership: the Case of 
Linguistic Minorities in Canada [TR], by 
David Bourgeois and Daniel Bourgeois 
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of the Institut canadien de recherche sur 
les minorité linguistiques, which 
focussed on an analysis of attitudes 
concerning community leadership of 
Canadian Francophones living in 
minority settings and Quebec 
Anglophones and the respective 
confidence of these two communities. 


In session two, a paper entitled 
Regional Diversity and Political Equity: 
Official-Language Minorities and the 
Double Standard [TR], by Edmund A. 
Aunger, political science professor at 
the Faculté Saint-Jean, University of 
Alberta, examined more closely the 
demolinguistic and socio-economic 
situation of Francophone and 
Anglophone minorities, their access 
to public services in their language 
and their satisfaction with these 
services. 


In her presentation entitled Socio- 
economic Issues [TR], Josée Bergeron, 
Assistant Professor, Glendon College, 
York University, asked the following 
questions: What are the links between 
socioeconomic characteristics and 
bilingualism in Canada? Concerning 
perception, knowledge or support, do 
the socioeconomic characteristics have 
an incidence on bilingualism? 


Lastly, Jack Jedwab, Executive Director 
of the Association of Canadian Studies, 
presented The Linguistic Issue: 
Majorities, Minorities and Canada’s 
Language Debate from a public 

policy perspective. He argued that 
perceived knowledge about language 
policy is not necessarily a critical 
element in support and may not be key 
to securing greater endorsement for 
government action in this area. 


Each presentation was commented on 
by a university researcher and was 
followed by spirited debate from 
participants. Commentators were: 
Gratien Allaire, Laurentian University; 
Yves Frenette, Glendon College; Jean 
Lafontant, Collége universitaire de Saint- 
Boniface; and Rodrigue Landry, 
Université de Moncton. Anne Gilbert, 
Research Director, Francophonie et 
minorités at CIRCEM, University of 
Ottawa, gave a wrap-up of the event. 
General enthusiasm was expressed for 
the concept of the forum and mix of 
participants. The event was organized 
by the Official Languages Support 
Programs Branch (Department of 
Canadian Heritage) in collaboration 
with the Réseau de recherche sur la 
francophonie canadienne. 


Plans are in the offing for the 
production of a report that will bring 
together all the papers, commentaries 
and participants’ input, so that this very 
valuable addition to the GPC data can 
be disseminated to the academic, 
government and community research 
network for use as tools towards 
further research and as support for 
new initiatives. 


For further information, please contact 
Astri Thorvik, Senior Policy Analyst, 
Official Languages Support Programs 
at (819) 994-2977. 





IN BRIEF 





Training on the use of the Statistics 
Canada CD-ROM 


Statistics Canada will offer training, 
beginning in September 2004, on the 
use of its CD-ROM Portrait of official- 
language communities in Canada - 
2001 Census. 


The one-day workshop is designed for 
members of the communities and 
public servants as well as the general 
public. Register if you want to learn 
more about the various linguistic and 
geographic concepts; familiarize 
yourself with several types of analysis 
based on their variables by mother 


understand the multiple components 
of the CR-ROM; or master the Beyond 
20/20° browser in order to post and get 
an overview of statistical tables. 


All the details will be available, beginning 
September, from the home page at 
www.statcan.ca: go from “Our Products 
and Services” to “Workshops and 
Conferences” then “Statistics Canada 
Training Institute” then “Course 
Categories” and, finally,“Surveys and 
Subject Matter Training Program.” 


Radio-Enfant in Minority 
Communities 


The Government of 
Canada will take part in 
the plans of the Fonda- 
©™ tion Radio Enfant to allow 
© children and adolescents 
to try out radio broad- 
casting in Francophone school establish- 
ments in Nova Scotia and Ontario. This 
activity offers young people an opportu- 
nity for civic, social and cultural develop- 
ment. It allows them to participate in 
Francophone culture and to promote it 
in their communities, thereby making 
the communities more aware of the 
promotion of linguistic duality. 










Immigration to the Francophone 


| minority communities 


| The Citizenship and Immigration 








Canada-Francophone Minority 
Communities Steering Committee will 
help these communities to benefit 
from the economic and social spinoffs 
of immigration by intensifying 
Francophone immigration to these 
communities and improving their 
reception and integration. To date, 
the Committee has formulated the 
Strategic Framework to Foster 
Immigration to Francophone Minority 
Communities, inventoried the programs 


_ and projects, presided over the 
tongue or first official language spoken; | 


creation of Web pages on immigration 
to Canada’s Francophone minority 
communities (www.cic.gc.ca) and 
developed a biennial action plan for 
2004-2006. It is now working on a five- 
year plan. 


Industry Canada 
Francommunautés virtuelles 
program 


The Francommunautés 
virtuelles program will pay 
out a total of $2 million 

to the most innovative 
projects produced by a call for 
proposals issued in December 2003 for 
the 2003-2005 period. The projects 


| funded explore such areas as tourism, 
| trade and the economy, current events 


and the media. 


To discover just how dynamic Franco- 
phone and Acadian communities are in 
developing French-language Internet 


| content, services and applications, go 


to http://francommunautes.ic.gc.ca or 
register on the electronic distribution 
list to receive monthly updates on the 


| Canadian Francophonie. 


| Good reflexes! 





em A first for 
e(exemerteterg Official 
languages 
_ at Justice Canada: program and 
regional coordinators responsible for 
the implementation of Part Vil of the 
Official Languages Act (OLA) met on 
March 8 and 9 in Ottawa. Together they 
produced the outlines of a five-year 
(2004-2009) action plan for the 
implementation of section 41 and 
defined the terms and conditions for 
the collection of data for the report on 
achievements to be presented to 
Canadian Heritage each year. 


The participants were able to clarify 
their role in the Government of 
Canada’s double commitment as stated 
in section 41 of the OLA: development 

_ and vitality, and promotion of linguistic 
duality. Representatives of the Office of 
_ the Commissioner of Official Languages 
and of Canadian Heritage were present, 
_ as was Marc Tremblay of the Official 
Languages Law Group, who gave a 

| very lively presentation on the 

| accountability framework and 

_ administrative procedures of the 
Government of Canada’s Action Plan 

_ for Official Languages. Ronald Bisson, 
consultant, led a simulation exercise 

to help the participants to get a 
handle on the parameters and 

_ objectives of the priority programs 

| for the implementation of section 41: 
the initiative to combat domestic 

_ violence and spousal and child abuse, 
the Youth Justice Renewal Initiative, 

_ the Child-centred Family Justice 

| Strategy, the Access to Justice in Both 
Official Languages Support Fund and 
the Public Legal Education and 
Information Program. 





As the talks and the exercises proceeded, 
_ it quickly became evident that section 41 
_ is simply...a question of good reflexes! 
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INTERDEPARTMENTAL PARTNERSHIP WITH THE OFFICIAL-LANGUAGE COMMUNITIES 





2000-2004: Looking good 


The first four years of the Interdepartmental Partnership with the Official- 
Language Communities (IPOLC) have been telling, with a leverage effect close to 
$50 million: 15 memoranda of understanding (MOUs) signed with 14 depart- 
ments that will have generated an investment of almost $18 million from Canadian 
Heritage (PCH), over $20 million from signatory federal institutions and almost 
$11 million from other partners. The tables on the following page provide details 
on the source of IPOLC funds (Table I) and their distribution by province and 
territory (Table ll). 


Moreover, in October 2003, the Department was concluding an evaluation of 
IPOLC's design and implementation, expected results and performance. Interviews 
and an analysis of various documents and data demonstrated that the IPOLC is 
attaining its objective of facilitating cooperation between the official-language 
minority communities (OLMCs) and federal institutions; the OLMCs are more 
aware of federal programs and the institutions are more aware of the priorities and 
realities of these communities. The evaluation did, however, reveal two problems 
associated with the centralization of the IPOLC’s management: the process is 
sometimes long, and it can be a challenge to gather the data for the activities 
submitted and the reports on their results. Nevertheless, the report recommends 
maintaining a centralized management while ensuring stronger ties with regional 
personnel. So in the spring of 2004, PCH set up an IPOLC steering committee, 
which will improve cooperation between regional staff and optimize the 
initiative’s sectoral and regional effects. 


The IPOLC evaluation report formulates a number of other recommendations. One 
of them is to maintain a strategic approach to the choice of institutions with which 
to sign MOUs in order to encourage the participation of departments that have 
little involvement with the OLMCs. Another recommendation is designed to 
increase accountability, for example, by communicating regularly with the federal 
institutions to discuss the programs and initiatives implemented and the reports 
on the ensuing results. 


Strictly from the point of view of implementation, the IPOLC was most effective in 
the OLMCs with a high concentration, that is, New Brunswick, Ontario and Quebec. 
Although the evaluation period was too short to talk of long-term results, it seems 
that the main finding observed is the change in federal institutions’ attitude to 
the communities. Some of the coordinators for the implementation of section 41 
said that there had been positive comments from the public about their 
institution's commitment to the communities. Some of the federal institutions that 
had signed MOUs under the IPOLC are going to continue their support of the 











IPOLC AT WORK 





communities, without the Table | 
am US all Committed Contribution per Federal Institution 
otable examples of this 
_ Sf ae Update of 2000-2001 to 2003-2004 
sett nstitution’s Ss Laso IPOLC % in 
pple Develop inant Federal Institution Institution: IPOLC’ TOTA f “ 
Canada, and Health contribution contribution March 31,2004 relation to total 
Canada. Other institutions Health Canada 5 034 041 3 818 130 8852 171 23% 
showed an interest in Canada Council for the Arts 
: : 3 070 000 2 850 000 5 920 000 15% 
renewing the partnership: (Francophones) : 
; Atlantic Canada 
aa Sap ile Opportunities Agency 2 727 606 2 433 156 5 160 762 13% 
iversitication, Industry Canada Council for the Arts 
F 1 700 000 1 300 000 3 000 000 8% 
Canada, Agriculture and (Anglophones) : 
Agri-Food Canada, the Industry Canada 1310 743 1 287 173 2597 916 7% 
Atlantic Canada ‘. 
vt po ite ae areas 1 287 645 1 242 645 2 530 290 7% 
Opportunities Agency : ’ ’ 
Oe 5 uman Resources an 
and Citizenship and Sluis Development Canada 1371 049 1106 401 2 477 450 6% 
Immigration Canada. Foreign Affairs and 
cera aionaltiade 1 148 000 404 000 1552 000 4% 
Western Economic 
BNR IREH Onan 632 705 493 620 1 126 325 3% 
Telefilm Canada’ 242 500 837 500 1 080 000 3% 
Fisheries and Oceans 556 350 490 340 1 046 690 3% 
Economic Development 
€anada (Ouebed 446 116 446 116 892 232 2% 
Citizenship and Immigration 
earada 406 161 400 761 806 922 2% 
Canadian Broadcasting 
Genciaton 395 000 395 000 790 000 2% 


National Film Board 385 000 385 000 770 000 2% 


TOTAL 20 712 916 17 889 842 38 602 758 100% 


' Canadian Heritage’s contribution includes complementary funding to other federal institutions, partners with Telefilm, which 
explains Canadian Heritage's greater contribution. 





Table II 
IPOLC total funding percentage’ per Canadian Heritage’s administrative regions 
Update 2000-2001 to 2003-2004 


Administrative regions 
PRAIRIES AND NORTH 


WEST $ 873 875 Atlantic 
$2891 140 5% ATLANTIC - New Brunswick 
8% —— $ 11017 873 - Nova Scotia 
iz 29% - Newfoundland and Labrador 

™~ - Prince Edward Island 
Quebec 
Ontario 
Prairies and the North 

- Saskatchewan 

- Manitoba 

- Northwest Territories 


INTERPROVINCIAL/ - Nunavut 


ONTARIO 
$ 6 684 387 
18% 





QUEBEC 
S 6 924 156 TERRITORIAL West 
18% S$ 8 440 444 - Alberta 
22% - British Columbia 
- Yukon 


? Total funding percentage corresponds to funding from Canadian Heritage and from signatory federal institutions. 
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REGIONAL INITIATIVES 


Official Languages Innovation Project 


Thanks to funding from the Treasury Board Secretariat's Regional Partnerships Fund, the 
Newfoundland and Labrador Federal Council is implementing its Official Languages Innovation 
Project. Several strategic initiatives have been identified, including a learning conference for 
federal employees with responsibilities in official languages; a partnership with Memorial 
University of Newfoundland to promote second-language acquisition and retention to post- 
secondary students; and the development of a model for integrated federal service delivery 

in French to the official-language minority community in western Newfoundland. For more 
information on the Official Languages Innovation Project, please contact Martin Sévigny, Official 
Languages Coordinator with the Atlantic Canada Opportunites Agency at (709) 772-3447. 


Youth Outreach 


The Newfoundland and Labrador Canadian Heritage office delivered several presentations to 
youth during the fall of 2003 to promote the importance of second-language learning. A survey 
was also distributed to participants at a Provincial Student Leadership Conference in order to 
gain a better understanding of the attitudes and experiences of high school students in 
Newfoundland and Labrador towards French-language training. Results indicate that the 
majority of respondents are studying French, with about 50 per cent of students taking high 
school core French and 11 per cent enrolled in French immersion. While 34 per cent of students 
have either not taken any French or stopped after junior high school, 66 per cent agreed that 
learning French is as important as learning other subjects and they plan to study French after 
high school. The most common reason given for continuing French-language studies was that it 
would be a career asset. 


In order to measure awareness of Canadian Heritage youth programs, students were asked to 
identify which of the following programs they were familiar with: Young Canada Works, Summer 
Language Bursary Program, Official-Language Monitor Program and Exchanges Canada. Overall, 
Exchanges Canada was the best-known program with 40 per cent of students identifying it, 
while 41 per cent were not aware of any of the programs. The Official-Language Monitor 
Program was the least well-known, with 7 per cent. About 4 per cent indicated that they were 
familiar with all four programs. Information gathered from the survey will be used to develop a 
strategy to better promote to the province's youth the importance of learning the second 
official language. 


Spectacular Growth in Intensive Core French 


Recent data obtained by the Department of Education shows that Core French enrolment is now 
rising (an increase of 380 students in 2003-2004). This increase is coupled with the spectacular 
growth in Intensive Core French (ICF). The ICF program began in 1998-1999 in four schools with 
110 students. Today, 32 schools offer the program with an overall enrolment of 1036 students. 


Even though this increase brings the total enrolment in French second-language programs 

in Newfoundland and Labrador to just under 50,000, much emphasis will have to be placed on 
the core French program. This is what Canadian Parents For French - Newfoundland and Labrador 
indicated in March 2004, referring to the 50 per cent bilingualism target set in the Government 
of Canada’s Action Plan for Official Languages. 
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REGIONAL INITIATIVES 


On-line for the tourism sector 


The College de I’Acadie of the Université Sainte-Anne, together with the College Communautaire 
du Nouveau-Brunswick (CCNB), Dieppe campus, has created an on-line site to offer accessible 
and quality training to members of the tourism sector in the Atlantic region, and especially to 
Acadians. 


The courses, which are given entirely on-line, can lead to a certificate in tourism practices. 

This will allow people to enhance their client service skills and better promote their companies 
services and products. The training includes a special component about tourism in Acadia 
(history, genealogy, culture), as well as another focussing on adventure tourism. The courses 
also provide a list of job openings that is updated regularly by tourism companies. 


! 


This is not the first time the Collége de I’Acadie of the Université Sainte-Anne and the CCNB 
have joined forces. They also work together providing courses on small business and 
entrepreneurship. 


Information fair in Prince Edward Island 


In connection with the 400" anniversary of Acadia, the Official 
Languages Committee of the Prince Edward Island Regional Federal 
Council wished to reiterate its commitment to the Acadian and 
Francophone community in keeping with section 41 of the Official 
Languages Act by holding an information fair in March 2004, in 
Charlottetown, the provincial capital. Fifteen federal organizations 
took part in this day of networking as well as twelve provincial 
organizations and eight community organizations, including 
Canadian Parents for French and the Société Saint-Thomas d‘Aquin, which officially represents the 
Acadian community. 











A number of booths offered information to visitors from six Acadian regions in the province. The 
event was a huge success thanks to an atmosphere conducive to informal discussion between 
the community and governments. The event finished with a lively evening featuring a range of 
Acadian artists. 


New bachelor’s degree in education and French immersion 


The Department of Canadian Heritage and the Prince Edward Island Department of Education 
announced last February their support for a bachelor’s in education program specializing in 
French immersion to be offered at the University of Prince Edward Island, in cooperation with the 
Université de Moncton. 


This new program, the first of its kind on the Island, will train immersion teachers. It will be 
especially helpful in this province, which has the second-highest percentage of students in 
French immersion in the country. This cooperation with governments and between the two 
universities, one Francophone and the other Anglophone, will give young people an opportunity 
to enhance their knowledge of their second language. 
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REGIONAL INITIATIVES 


Trillium Foundation supports the Chambre économique de |’Ontario 


Last February, the Ontario Minister of Culture Responsible for Francophone Affairs, 
Madeleine Meilleur, was in Ottawa to officially award funding of $200,000 to the growth 
fund of the Chambre économique de |'Ontario (CEO). This grant will allow the CEO to support 
its member associations in playing an active role in the economy of their respective 
communities, to form new associations in Francophone Ontario and to help existing 
associations offer services in French. For further information about the Chambre économique 
de I'Ontario, its activities and network, please visit the site at: http://www.ceo-on.com. 


Training on Interdepartmental Strategies 


The Direction de I’entente Canada-communauté-Ontario (DECCO) invited Francophone non-profit 
organizations in Ontario to training sessions on interdepartmental strategies, in Ottawa, Toronto, 
London, Sudbury and Thunder Bay. There are now many programs offered jointly by a number 
of departments. This important source of funding is little known and underutilized by 
Francophone non-profit organizations in Ontario. These sessions were held to inform them 
about the workings of interdepartmental programs. For further information, please visit the 
DECCO site at www.entente.ca. 


INOLCM holds training sessions 


One hundred and thirty people from all over Western Canada attended the November 2003 
training sessions pertaining to the official languages that were offered by the 
Interdepartmental Network of Official Languages Coordinators of Manitoba (INOLCM). 

This network was created on the recommendation of the Manitoba Federal Council. 


Participants learned about Parts IV, V, VI and VII of the Official Languages Act, as explained 

by representatives of the Departmental Official Languages Champions’ Network, Treasury 
Board, Privy Council Office, Public Works and Government Services Canada, Human Resources 
Development Canada, the Office of the Commissioner of Official Languages and Canadian 
Heritage. Offered in both English and French, the information sessions were a great success. 
They were held at the Citizenship Office in Winnipeg. Participants included coordinators 

and federal officials as well as employees of the Manitoba government, the City of Winnipeg, 
the Winnipeg Airport Authority and various other organizations having dealings with the 
Francophone public. 
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REGIONAL INITIATIVES 


Léon Leadership Award goes to Head of Farm Credit Canada 


The 2002-2003 Léon Leadership Award, presented by the Office of the Commissioner of Official 
Languages, went to John Ryan, CEO of Farm Credit Canada (FCC), which is headquartered in 
Regina, Saskatchewan, in recognition of a series of innovative activities. 


For the FCC, offering service in both official languages is more than an obligation; it is a question 
of respect and good business practices. Bilingualism is an integral part of the organization’s 
operations and culture: people commonly speak French at meetings, in the hallways, during 
teleconferences and during their lunch hour, throughout the country. Senior positions have been 
designated bilingual, even though the main managers are located in Regina, a region that is not 
designated bilingual for language of work. Launched nationwide, the “French days”, held every 
week, encourage employees to improve their knowledge of French by discussing selected terms 
or expressions or simply by conversing. The activities of Francophone minority communities are 
also promoted to staff. 


The Léon Leadership Award was created in 2002 to pay tribute to the heads of federal institutions 
that show leadership in the promotion of linguistic duality and the implementation of the Official 
Languages Program in their institution. 


Founding of the /nstitut frangais at the University of Regina 


In November 2003, the governments of Canada and Saskatchewan signed a subsidiary 
Canada-Saskatchewan agreement with a view to founding the /nstitut francais at the 
University of Regina. With $20.7 million in funding, this agreement will provide for the 
establishment of a postsecondary education centre that will offer language-related, cultural 
and social programs. 


The University of Regina will accordingly become the focal point for the teaching of French in 
Saskatchewan. Young people attending the institution will have access to quality programs and 
will have not only a reception centre, but also coaching in French. This achievement led to the 
establishment, on May 20, 2004, of a new cooperation framework between the University and 
Saskatchewan's Francophone community. 


New appointment for Marcel Préville: Official languages Champion 


Last fall, Marcel Préville, director of the Alberta district, Department of Canadian Heritage, 
was appointed official languages champion for the Alberta Federal Council. Mr. Préville will 
direct and inform Council members on official languages issues in the public administration 
of Alberta. 


en 
REGIONAL INITIATIVES 


Alberta Linguistic Duality Network 


The Alberta Linguistic Duality Network was established after Forum <<<< 4<<2< 1 (4 provinces, 
2 official languages, 1 strategic plan), which was held in Regina in November 2003. Founded by 
the Alberta Federal Council, this network will operate under the aegis of the Alberta Services 
Committee. It will focus on four main themes: 


e service to the public (Part IV of the Official Languages Act); 

e official-language community development (Part VII of the Act); 
e learning and retention of the French language in Alberta; and 
e leadership in the area of official languages. 


The Network will strive to be inclusive and to encourage participation by all public officials 
working in either official language in federal institutions. 


Francophone immigration to British Columbia 


From May to November 2003, the Fédération des francophones de la Colombie-Britannique worked 
Vi ritish on a study entitled Projet immigration, together with Citizenship and Immigration Canada, 
° Canadian Heritage and the British Columbia Ministry of Community, Aboriginal and Women’s 
Columbia Services. One of the main objectives was to raise awareness of the experiences of Francophone 

immigrants who settle in the Greater Vancouver area. The Projet immigration report, released last 
March, contains recommendations that will form the basis for a regional action plan to promote 
immigration to Francophone communities in British Columbia. In general, a need has been noted 
to create a structure to welcome new Francophone immigrants. 


More instruction in French at Simon Fraser University 


The governments of Canada and British Columbia announced funding of $12.8 million to Simon 
Fraser University to allow it to offer more postsecondary education services and programs in French. 


The University and other postsecondary institutions in the province already offer courses and 
programs pertaining to the French language. In keeping with the Action Plan for Official 
Languages, however, such programs must now be expanded. The Government of Canada 
considers it necessary to invest in postsecondary education in minority communities since that 
keeps Francophones and Francophiles from having to move away to pursue their education in 
French. Increasing the range of postsecondary programs offered in French is expected to give 
young people the tools to contribute to the growth of their community. 
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Official Languages: 
it's teamwork! 


Anne Tanguay 





Canadian Heritage 


Last July, Liza Frulla became Minister of 
Canadian Heritage, something she had 
dreamed of since her arrival in Ottawa. 
Recognized for her commitment to 
culture, her passion for the arts and her 
vitality, she intends to ensure that 
culture is among the government's 
main priorities. 


Minister Frulla is also passionate about 
the linguistic duality that is 
characteristic of our country. At her 
first public appearance as Minister 

of Canadian Heritage, at the annual 
general meeting of the Fédération 

des communautes francophones et 
acadienne du Canada last August, 

she said that it was more important 
than ever for all the vital forces of 

the official-language minority 
communities of today and tomorrow 
to work together in close collaboration. 


One of Minister Frulla’s main objectives 
is to provide the linguistic minorities 
with the means to grow and thrive. 

To that end, she intends to strengthen 
cooperation on a number of fronts in 
order to improve access to education, 
minority-language services, and 
cultural development. 


Certainly, for the Minister, partnerships 
are vital tools at the disposal of the 


Patrimoine 
canadien 





The Minister of Canadian Heritage, Liza Frulla 


federal government for the successful 
implementation of its actions, for she 
concludes that we all have to work 
together — provincial and territorial 
governments, organizations and 
communities — to meet the official 
languages objectives that we have set. 


ttn TL ea 
INFO-CULTURE 


QUEBEC ARTS SUMMIT: FORUM ON ANGLOPHONE 
ARTS ACCESSIBILITY 


English-speaking writers, musicians, actors, film-makers, dance 
professionals, and visual and media artists from Quebec met 
with government and community partners in Montreal from 
November 25 to 27, 2004, for the first Quebec Arts Summit. 
This historic endeavour was funded through the Quebec 
Writers’ Federation by the Department of Canadian Heritage 
and the Canada Council for the Arts. 


The Anglophone arts scene in Quebec is fortunate to have 
many artists, but because many of them are isolated from one 
another, information does not flow easily among them.A first 
step towards creating a communication network to 
consolidate this community was taken by the Quebec 
Community Groups Network's (QCGN) Global Development 
Plan which mapped out.a needs assessment. 


To kick-start this community development project, the 
Canadian Heritage and Quebec Anglophone Arts Community 
Working Group began identifying issues facing Quebec's 
English- speaking arts and culture community and developing 
a plan for cultural and artistic development. The three-day 
forum brought together all the dynamic and creative 
elements of the artistic community and contributed to the 
development of a vital data base for the transmission of 
information. It also facilitated the creation of a new network 
entitled ELAN (English-Language Arts Network) which will 


strengthen existing partnerships and speak with a single voice 


for all Anglophone artists. For further information, please 
consult the Web site at www.quebec-elan.org. 


NATIONAL COUNCIL OF THE FEDERATION 
CULTURELLE CANADIENNE-FRANCAISE 


The national council of the Fédération culturelle canadienne- 
francaise (FCCF) met in Moncton from November 6 to 9, 2004, 
during the FrancoFéte de I’Acadie, a major celebration 
featuring numerous artists. The members of the FCCF were 
able to attend the Gala des Prix Eloize, produced by the 
Association acadienne des artistes professionnel.le.s du 


The Bulletin 471-42 is published by the Interdepartmental Coordinati 
Department of Canadian Heritage. It takes its name from sections 41 and 42 of the Official 
| Languages Act, wherein the government undertakes to enhance the vitality of Canada’s 
Francophone and Anglophone minority communities and promote both English and French 


| in Canadian society. The Bulletin is intended for members of these communities, public 
| servants, and others interested in the official languages field; its purpose is to facilitate the 
| circulation of information among the various stakeholders in interdepartmental 

coordination, both within 
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| were launched on the network's overall activity on culture 


| In summer 2004, Pierre Bourbeau was 


| culturelle canadienne-francaise. Mr. Bourbeau 
| is very familiar with the minority 


| years managing the Association franco- 


| Canada and was a finalist for the Prix Eloize 





the communities and within federal departments and agencies. 


on Directorate of the 


Nouveau-Brunswick in close collaboration with the Société 
Radio-Canada. So there was poetry in the air in Moncton to 
inspire the members of the Fédération! Discussions centred 
on the Agreement for the Development of Francophone Arts 


_ and Culture and negotiations with the Department of 
| Canadian Heritage regarding a future sectoral agreement on 


arts and culture. The spotlight was also placed on the creation 
of an organization to represent producers, the Front des 

réalisateurs indépendants du Canada, of which Rodolphe Caron 
of New Brunswick was elected president. Finally, deliberations 


and on membership of new organizations in the FCCF, and, 
in particular, the possible inclusion of one Nunavut group, 
which is not yet represented in the Fédération. 


NEW DIRECTOR GENERAL AT THE FEDERATION | 
CULTURELLE CANADIENNE-FRANCAISE 





named director general of the Fédération 


Francophone community. Prior to his ten 





yukonnaise, he worked with Francophonie i 
Jeunesse de I’Alberta, in Edmonton, and the Association 
canadienne-francaise de I’Alberta, Lethbridge regional chapter. 


A GOOD YEAR FOR A YOUNG ACADIAN DRAMATIST | 





In 2004, the young Acadian playwright 
Emma Haché received the Bernard-Cyr 
award from the Fondation pour 

l'avancement du thédtre francophone au 








in the Artist of the Year in Literature and 
Discovery of the Year categories; she also 
won the Governor General's Literary Award in the Theatre 
category for her play L’intimité. Now established in Montreal, 
Ms. Haché is working on some writing projects for the Thédtre 
Populaire d’Acadie, the Thédtre de la Dame de Coeur and the 
Théatre I’Escaouette. 





We will be pleased to receive your comments and observations. 
Coordination: Mariam Adshead « Tel.: (819) 997-7590 « 
Fax: (819) 953-3942 © Editing: Marjolaine Guillemette and 
Mariam Adshead ¢ E-mail: bulletin41-42@pch.gc.ca 
Web Site: www.canadianheritage.gc.ca/bulletin41-42 

Texts may be reproduced with attribution. Copyright National 
Library of Canada ISSN 1480-7289 








' (ACOA). This partnership 
literally propelled a plan to 
- create a show in Acadia into 


Created in 2002, the Atlantic 


Celebrating 400 years of French presence in North America 


Atlantic Canada Cultural and Economic Partnership 


An innovative collaboration between culture 
and economic development 


Louise Fiset 





Canadian Heritage 


Les défricheurs d’eau, a widely presented family show tracing 


the key moments in the history of Acadia, enthralled more 


than 12,000 visitors to Caraquet, New Brunswick, in the 
' summer of 2004. This entertainment was presented at the 
_ Village historique acadien, usually in sold-out shows. In the 


wake of this unprecedented success, we have to recognize 


the value added by a fruitful interdepartmental partnership 


between the Department of Canadian Heritage and the 
Atlantic Canada 
Opportunities Agency 


the ranks of one of the major 
productions to be seen last 
summer. 


Canada Cultural and 
Economic Partnership 
(ACCEP) is intended to 
stimulate economic 
development in Atlantic 
Canada. It supports not only 
the activities 
commemorating the 400" 
anniversary of the founding of Acadia and the first French 
settlement in North America, but also celebrations of what 
modern Acadia has become. This three-year initiative (2002- 


A scene from Les défricheurs d'eau. 


- 2005) is funded and administered jointly by ACOA and 
Canadian Heritage. The two institutions have contributed 


equally to a $10-million fund to finance projects that can 


~ make culture an engine of economic development. 


The fruits of this marriage between culture and economic 
development are as remarkable for their economic benefits 
as for their large-scale cultural influence. For many activities, 
in fact, the ACCEP was the first donor to confirm 
government funding. For Les défricheurs d’eau, the initial 
confidence of the ACCEP was reflected in funding of 
$575,000, which definitely helped to secure the 





participation of the Government of New Brunswick, the 
Government of Quebec and the private sector. It should be 
noted that ACOA has approved additional funding through 
its Business Development Program. 


In terms of cultural influence, this investment by ACOA in 
Les défricheurs d'eau has given rise to a new partnership 
between the Village historique acadien, the Thédatre populaire 
d’Acadie in Caraquet, New 
Brunswick, and the Thédtre 
de la Dame de Coeur in 
Upton, Quebec. 


Anything that achieves 
large-scale cultural 
influence can certainly 
hope to one day achieve 
international distribution. 
In this regard, we must 
note the interest from 
the television channel 
France 3, which this 
summer shot a one-hour 
documentary on 

Les défricheurs d'eau. 
This documentary 
established the historical connection between the 

French and the Acadians by means of two shows: Les vents 
de la liberté, produced by a French theatre group, and 

Les défricheurs d'eau. The France 3 documentary will be 
broadcast nationally in France, and should fuel interest 

in eventually taking Les défricheurs d'eau to France. 


Third World Acadian Congress 


Marie-Paule Laforge 





Canadian Heritage 


The Third World Acadian Congress 
(WAC) was held from July 31 to 
August 15, 2004, in Nova Scotia. 

This international activity celebrates 
Acadian culture and the vitality of the 
Acadian people. In addition to the 
many cultural events throughout the 
festivities, a show commemorating 
the 400" anniversary of the arrival 

of the French in North America was 
organized by the Société Acadie- 
Nouvelle-Ecosse 2004 on the site of 
the Halifax Citadel. 


Caravane 2004: 


student cultural exchange 


The WAC has generated an 
impressive number of structural 
impacts, including: 

* an increase in bilingual or French 
signage in the Acadian regions 
(shops, etc.); 

* recognition of the importance of 
Acadian culture in the provincial 
government's tourism strategy; 

* beautification of the Université 
Sainte-Anne campus; 

* funding of numerous genealogy 
and archaeology projects; and 

* replacement of the names of 
Canadian Coast Guard vessels 
with Francophone names. 


This sensitization of the three orders 
of government and of the province's 
Anglophone community to the vitality 








of the Acadian people will doubtless 
yield major benefits in the years 
to come. 


The Atlantic Canada Cultural and 
Economic Partnership made it possible 
to finance the WAC and the many 
activities marking the 400" anniversary 
of Acadia. Other federal departments 
and agencies have also supported the 
Société to ensure the success of the 
Congress. We mention in particular 
Human Resources and Skills 
Development Canada, the Société 
Radio-Canada/CBC, Parks Canada and 
the Royal Canadian Mounted Police. 





Caravane 


Caravane 2004 consisted of some 20 young Francophones from Senegal and outside Quebec who formed a caravan of 
vehicles to travel to Nova Scotia and attend the Third World Acadian Congress. Starting from Edmonton, the Caravane 
made stops in Saskatoon, Winnipeg, Ottawa, Montreal and Bathurst (NB). 


An initiative of the Centre culture! Marie-Anne-Gaboury in Edmonton, this project involved bringing young people from 
different Francophone communities together in a spirit of knowledge-sharing and cultural exchange. At each stop, 
speakers would address the young people on subjects close to their generation: new technologies and communications, 
the HIV/AIDS pandemic, democracy and peace, career choices and good governance. These lectures were public and 
broadcast live on the Web. All along the way, the young people discussed national and international problems, seeking 
to come up with better-adapted methods of international cooperation. With their expertise in information technology, 
journalism and video production, the young caravaners produced programs and texts which were broadcast on the 


Web and on community radio stations. 


Youth groups in Senegal, Cameroon and other countries were able to participate in the Caravane’s activities, thanks to 
videoconferencing and on-line forums accessible via the Caravane’s Web site at www.car2004.ca. 
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Jason Kiss 





Canadian Heritage 


COMMUNITY ri HIsSTOIRES DE 
MEMORIES ‘ CHEZ NOUS 





Asa result of their relative isolation, official-language 

minority communities and their histories are not well known 

throughout Canada. A program called Community Memories 

will improve this situation by helping smaller museums to 
create content for the Web in partnership with the 
communities they serve. 


An initiative of the Department of Canadian Heritage, the 
~Community Memories program was launched in June 2002 
_ by the Canadian Heritage Information Network. Exhibitions 
showing artefacts, personal photographs, documents, and 
oral reminiscences of local citizens are posted to a special 


Get to know the official-language minority communities through 
Community Memories 


section of the Virtual Museum of Canada (VMC) Web site. 
For example, Francophones of Newfoundland & Labrador, 

an exhibit from the Corner Brook Museum and Archives, 

is about the first French settlers of what is generally 
understood to be an island of English and Irish heritage, 
and the approximately 15 000 Francophones there today 
who proudly continue their cultural and linguistic legacy. 
The Hudson Historical Society's exhibit, 7. B. Macaulay and 
Mount Victoria Farm, comes from within the predominantly 
French-speaking province of Quebec. It presents the rather 
unique story of an Anglophone’s farm and his small yet 
special herd of cattle from which are descended most of 
the world’s pure-bred Holsteins. 


Visit the VMC’s Community Memories section at 
www.virtualmuseum.ca. 





New Director General at the 
Official Languages Support Programs Branch 


Mariam Adshead 
Canadian Heritage 


In August 2004, the Official Languages Support Programs 
Branch (OLSPB) at Canadian Heritage welcomed its new 
Director General, Hubert Lussier. He comes to us with a 
background in History, having taught the subject at the 
secondary school and university levels. Mr. Lussier 
subsequently worked at the House of Commons and then 
| took on functions with the Department in a variety of 

| areas: international relations, arts policy and, most recently, 
heading the Strategic Policy and Research Branch. 


Mr. Lussier arrived at the OLSPB with the wide-eyed 
anticipation of a student knowing he had an enormous 
amount of learning to do from both community partners 





and colleagues, and from the 
accomplishments of those who 
came before him; but this was 
also a new professional 
experience that deeply 
interested him. Many short-term 
challenges have taken on a 
definite priority: renewal of 
cooperation with the 

We j communities and the provinces, 
working with a new Minister, developing the 
interdepartmental coordination aspect. From a more 
general perspective, he would like to advance the official 
languages files by acknowledging the many “success 
stories’, by whetting the appetite of community 
development partners to do more, and by recognizing the 
creative potential of the minority communities and the 
richness of linguistic duality. 














Ministerial Conference on 
Francophone Affairs: culture, youth 
and identity 
Backdrop for a new impetus to intergovernmental 


cooperation on Francophone affairs 


Bruno Scheire 





Canadian Heritage 


The ninth Ministerial Conference on Francophone Affairs, 
which is aimed at enhancing cooperation in regard to 
services in French and support for the Francophone and 
Acadian communities of Canada, was held in Moncton on 
October 14 and 15, 2004. At the end of the first part of the 
meeting of provincial and territorial ministers, in which the 
Government of Quebec participated, ministers and officials 
agreed to establish two working groups: the first to review 
the mandate of the Conference and assess the relevance of 
having a federal co-chair; and the second to support the 
quick and increasing renewal of agreements on official 
languages (education and services). The ministers also 
called on the federal government to respect the principle of 
asymmetry and increase its share of joint funding. 


At the end of the 


INTERGOVERNMENTAL Second part of the 
FRANCOPHONE AFFAIRS meeting, which 


was attended by 
the representative of the Government of 
Canada, Mauril Bélanger, Minister responsible for Official 
Languages, the ministers made a commitment to contribute 
to the development of the identity of Francophone youth 
by exploring, in cooperation with their colleagues 
responsible for education, innovative ways of putting 
more emphasis on culture in French-language schools. 
The ministers also renewed their support for Société Santé 
en francais and asked the federal government to provide 
long-term support for networking, professional training 
and the delivery of primary health care to Francophones. 





A presentation on Dialogue New Brunswick, which has had 
notable success and influence in all sectors of society, also 
raised a great deal of interest. Lastly, the ministers agreed to 
undertake a research project on best practices and the 
impact of actions taken to ensure French-language services 
in the provinces and territories. The next Ministerial 
Conference will be held in Saskatchewan, in the fall of 2005, 
as part of the celebrations marking that province's 
centennial. 


Celebrating 30 years at the 
Fédération de la jeunesse 
canadienne-francaise 





In 2004, the Fédération de la 
jeunesse canadienne-frangaise 
(FJCF) proudly celebrated its 
30 anniversary. The FJCF 
was founded by youth, for 
youth. The development of 
oH the French cultural identity 
and sense of community 
among youth has always 
been a priority for the FJCF. 


aca OF 
30° anniverso* 


The FJCF is about thirty years of unique history and 
hundreds of members and employees dedicated to the 
organization’s primary mission of ensuring the 
development and vitality of youth that is proud of its 
culture, that asserts itself and that claims its place. Founded 
in 1974 in Moncton, New Brunswick, the FJCF, in 
cooperation with its associate members from nine 
provinces and three territories, coordinates various 
activities to meet the needs of Canadian Francophone 
youth aged 14 to 25. 


In the 1980s and 1990s, the FJCF clarified its mandate by 
lobbying Canada’s political decision-makers and 
undertaking an increasing number of activities in French 
for youth. Since the turn of the millennium, the FJCF has 
been organizing projects on a national and international 
scale, providing Francophone youth with a window on the 
world, in a Francophone environment. 


The FJCF fosters the development of Canadian 
Francophone youth by offering it new opportunities to 
live, learn, work and play in French. It contributes to the 
cultural, political, social and economic development of 
youth through a number of major activities such as the 
Canadian Francophone Games, the International Youth 
Network and the Canadian Youth Parliament. 


FJCF Web site: www.ficf.ca. 





RESEARCH 





Arts and culture at the heart of community vitality 


Martin Durand 





Canadian Heritage 


To consolidate its knowledge on access 
to and participation in arts and culture 
-among official-language minority 
communities (OLMCs), the Official 
_ Languages Support Programs Branch 
- (OLSPB) research team at Canadian 
_ Heritage released, in October 2004, the 
first observations that emerged from The 
_ Arts in Canada: Access and Availability 
2004. This study was carried out in the 
spring of 2004 by Decima Research Inc. 
for the Arts Policy Branch and the OLSPB, 
and follows up on research conducted in 
2001 on arts and culture. 


An oversampling of 772 respondents 
living in minority communities was used 
to analyze access to and participation in 
arts and culture among OLMCs. 
Respondents were randomly selected 
from six regions chosen for their 
geographical diversity (size and 
proportion of the minority community, 
level of rurality). The table below 
presents the characteristics of the two 
Quebec regions (Anglophone) and of 
the four regions in the rest of Canada 
(Francophone). 




















Source: OLSPB Research Unit 








Main observations 

The first observations show that over 
90% of respondents agree that it is 
important to have access to a dynamic 
arts and cultural community and that 
such a community contributes to the 
development of linguistic identity. 
However, the study notes a lesser 
appreciation of the arts in Pontiac 
County. Of all the selected regions, 
respondents from this county have the 
lowest rate of participation in arts and 
cultural activities (40%). Conversely, the 
highest rate of participation was in 
Montreal, at 65%. 


Among the venues that present 
performances and art exhibits, 
community centres, churches and 
performing arts facilities are the most 
frequented in all selected regions. Over 
80% of respondents agree that they 
would be more likely to participate in 
arts and cultural activities if facilities 
were better located. At the same time, 
nearly 70% of OLMC members say they 
are not willing to travel more than one 
hour to attend arts and cultural events in 
their language. Lastly, a high percentage 
of respondents from all regions (83%) 
would like to have greater access to 
available information 


Census Division (Province) | Minority community | a cultural SENS 
Rural/Urban Category | sizeand proportion | — in their region.|n this 
Gloucester County (New Brunswick) | 68 910 840%, respect, they believe 
Rural non-metro-adjacent region that the community 
a aoe newspaper (also 
Montreal (Quebec) 563 940 32% a ' ; 
Predominantly urban potas mat considered minority 
<< = media) plays an 
Pontiac (Quebec) 3 0 A cl 
Rural metro-adjacent region — oly ‘ In poral role in 
Se —= an ensuring access to 
Se aeeniet. ened 50950 68% | — and participation in 
ural metro-adjacent region : 
pt —_ the arts in OLMCs. 
| Division 2, Manitoba (located in the South of 4465 15% The study also shows 
the province, close to Winnipeg) IOS 00) 0 
Rural metro-adjacent region that over 85% of 
— — i == respondents from 
| ese | 
ee erin | ; selected OLMCs want 
| (located North and East of Edmonton) 4 973 9% : 
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for arts and culture. By contrast, 69% of 
Anglophones living outside Quebec 
support this statement. 


For more information on this study, 
please call Astri Thorvik at the 
Department of Canadian Heritage, at 
(819) 994-2977. 


CD-ROM: highlights of 
regional profiles 


A CD-ROM containing highlights of 
the Official-Language Communities - 
Regional Profiles is now available. 

It contains tables, maps, graphs and 
summaries analyzing the information 
for all the economic and adminis- 
trative regions in the provinces 

and territories. These highlights are 
part of an initiative of the research 
team of the OLSPB, one of a series 

of research projects to gather, analyze 
and present statistical data. It 
contributes to a better understanding 
of the status of OLMCs, and the use 
and status of English and French in 
Canadian society, including the 
acquisition of English and French 

as second languages. 


This CD-ROM was distributed at the 
meeting of the national coordinators 
for the implementation of section 41 
of the Official Languages Act. It will 
be updated as more data becomes 
available. Please contact Astri Thorvik 
at (819) 994-2977 for more 
information. 


IP@OLC 












~ mental Partnership. 
with the Official- 
language 
Communities (IPOLC) 
is a Department of 
Canadian Heritage 
initiative launched 
in June 2000. Its aim 
is to create and 
strengthen lasting 
relationships. 
between the official- 
language minority 

~ communities and 
federal institutions. 
The initiative, with 

~ an annual budget 
of $5.5 million, 

- provides comple 
mentary funding _ 
to the contributions 


of other federal : a 


institutions. 
Web site: 


-www.canadianheritage, 


gc.ca/ipolc 


as 


INTERDEPARTMENTAL PARTNERSHIP WITH THE OFFICIAL-LANGUAGE COMMUNITIES 





The IPOLC continues to progress 


Pierrette Jutras 





Canadian Heritage 


After the first four years of IPOLC, namely, on March 31, 2004, the 15 memoranda of 
understanding (MOUs) signed with federal departments and agencies had generated 
an investment of over $38 million from the federal government. 


Numerous factors contribute to the directions of the next generation of IPOLC 
memoranda of understanding. On the one hand, the formative evaluation of the IPOLC 
revealed that, in the fall of 2003, the structuring effect sought by this initiative would 
benefit from the extension of certain MOUs. As a result, the majority of federal 
departments and agencies that are already IPOLC partners signed a second MOU with 
Canadian Heritage in 2004-2005 for a three- to four-year term. 


On the other hand, the March 2003 adoption of the Government of Canada’s Action 
Plan for Official Languages supports the long-term commitment of many federal 
departments and agencies to certain priority areas of development of official-language 
minority communities. Whether it is health care, human resources or economic 
development and tourism, the Action Plan encouraged Canadian Heritage to rethink its 
strategy for the renewal of IPOLC memoranda of understanding in order to maximize 
the annual budget of $5.5 million. After a careful analysis of the benefits of the Action 
Plan, the Department concluded that it could continue supporting the initiatives of 
priority sectors for OLMCs that do not receive specific support from the Action Plan. 
For example, while continuing to be fair, it would have to improve access to the IPOLC 
for Canada’s western and northern regions and certain Atlantic provinces. 


It is in this context that the Department of Canadian Heritage (PCH) recently signed 
three new MOUs: the first with Indian and Northern Affairs Canada for an initiative 
to develop multimedia services delivered through electronic media in the Yukon; 
the second with Status of Women Canada for strategic planning activities, meetings 
and networking in Western Canada; and the third with the National Arts Centre for 
initiatives in song, music and theatre across the country. 


Lastly, the future directions for the IPOLC reflect the formative evaluation which 
recommended the establishment of an IPOLC steering committee. This committee, 
composed of departmental representatives from across Canada, is charged with 
increasing regional access to IPOLC funds, ensuring that long-term IPOLC objectives 
are met (including making OLMCs regular clients of signatory departments) and 
being able to report results. 














IPOLC AT WORK 





The Laurentian Heritage WebMagazine, a Quebec cultural and 
heritage cybermagazine 


YW Lau rentian Heritag In Quebec, a new investment in the development activities of 
» the Anglophone community supports heritage tourism. The 

We bMa Sd vA ne Laurentian Heritage WebMagazine is a cultural cybermagazine 

modelled on the successful Townships Heritage site, created in 

2001. It helps Internet users discover the cultural richness and heritage of the Laurentians. The cybermagazine 
already contains more than 120 pages and brings together a dozen organizations to provide detailed and current 
information. It will offer eight one-day regional travel itineraries and produce related brochures. This will hopefully 
attract heritage tourism enthusiasts from New England and the United Kingdom. The bilingual site is also aimed at 
French tourists, who naturally identify with the region's heritage. 


This Quebec Anglophone Heritage Network (QAHN) initiative received funding from Canada Economic 
Development (Quebec regions) and Canadian Heritage under the IPOLC. Both cybermagazines are the first of a 
series that, in time, will constitute the Quebec Heritage Web, QAHN’s ambitious project to promote Quebec 
Anglophone heritage. 


For more information, please visit http://laurentian.quebecheritageweb.com. 





Committed Contribution per Federal Institution 
Update to October 31, 2004 




















Federal Institution 2004-2005 
Dept. Other PCH 
Agriculture and Agri-Food Canada 73 370 36 685 73 370 
Canada Council for the Arts (Anglophones) 700 000 0 500 000 
Canada Council for the Arts (Francophones) 670 000 0 450 000 
Citizenship and Immigration Canada 216 489 94 981 187 289 
Economic Development Canada (Quebec) 81 250 340 092 81 250 
Western Economic Diversification Canada 125 000 0 150 500 
Industry Canada 150 000 1 500 000 313 000 
National Film Board 365 000 185 000 365 000 
Fisheries and Oceans 25 000 25 000 75 000 
Health Canada 44 277 0 44277 
Telefilm Canada 350 000 150 000 400 000 





2 800 386 2 331758 2 639 686 
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MONPIF.CA - PIF.CA: entrance to 
the Francophone cyberworld! 


MonPIF.ca - PIF.ca has 
s>)\ been a part of the 

Hg cyberworld for almost 

=<“ two years now through 

a partnership between the Rendez- 
vous de la Francophonie, Canada’s 
SchoolNet and Canadian Heritage. 
Created for young Canadian 
Francophones and francophiles 
between the ages of 12 and 18, this 
e-mail platform (www.pif.ca) offers 
access to resources and educational 
games designed to encourage 
learning outside a school 
environment. It showcases the vitality 
and energy of Canada’s Francophone 
culture and provides an entrance to a 
cyberworld in the language of Moliére 
(www.monpif.ca). It is an excellent way 






to make French-Canadian youth aware | 


of Information and Communication 
Technologies (ICT) and of the richness 
of French culture. 
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Meeting of national coordinators 
responsible for the 
implementation of section 41 

of the Official Languages Act 


On December 6, 2004, the network of 
national coordinators responsible for 
the implementation of section 41 of 
the Official Languages Act met in 
Gatineau, Quebec, for one of its regular 
sessions, this time dedicated to official 
languages research. Following the 
introduction of Hubert Lussier, the 
new Director General of the Official 
Languages Support Programs at 
Canadian Heritage, the coordinators 
heard various interesting 
presentations on official languages 
research: 


Ml 77-72 





IN BRIEF 


William Floch and his team, from 
Canadian Heritage, talked about the 
Decima study on arts access and 
participation, the lpsos-Reid poll on 
youth and government, and regional 
profiles on the communities. The 
team also took the opportunity to 
present, together with Statistics 
Canada, Languages in Canada - 2001 
Census, which is part of the New 
Canadian Perspectives series, an 
update of an earlier version based 
on the 1996 Census. 


Boris Stipernitz, from the Social 
Sciences and Humanities Research 
Council of Canada, talked about 
the Official Languages Research 
and Dissemination Program, a new 
joint initiative involving the Council 
and Canadian Heritage’s Official 
Languages Support Programs 
Branch. 


Michael O'Keefe, from the Privy 
Council Office, spoke about the role 
of the Coordinating Committee on 
Official Languages Research and the 
current state of the inventory of 
Government of Canada research on 
official languages. 


Jean-Pierre Corbeil and Louise 
Marmen, from Statistics Canada, 
presented the objectives and 
content of the post-censal survey on 
the vitality of official-language 
minorities and the main sources of 
data to study the situation of the 
communities. They also spoke about 
the training workshop on the CD- 
ROM Portrait of Official Language 
Communities in Canada, based on 
the 2001 Census. 
















Promotional tours in South 
America and Europe 


As part of its involvement in the 2004 
Rendez-vous de la Francophonie, 
Citizenship and Immigration Canada 
(CIC), in partnership with the 
Fédération des communautés 
francophones et acadienne du Canada 
(FCFA) and Foreign Affairs Canada, 
participated in two international tours 
to promote Francophone minority 
communities. A CIC officer and a 
minority-community representative 
travelled to five Central European 
cities and five Latin American cities to 
inform those interested about study 
opportunities and the immigration 
process in Canada. 


The tours were highly successful, with 
an attendance of almost one 
thousand French-speaking people. 
These tours revealed that there is a 
pool of qualified French-speaking 
people in Central Europe and Latin 
America that is interested in working 
or studying in Canada, in Francophone 


| minority communities. However, their 


major concerns remain job and study 
opportunities and the recognition of 
their expertise and higher education 
qualifications. As a result of this 
positive experience, CIC and the 
FCFA organized another information 
and promotional tour, this time in 
two African cities in the late fall 

of 2004. Representatives from 

the governments of Ontario, 

New Brunswick, Manitoba and 
Saskatchewan also took part in 

the second tour. 








Bicentennial of the Civil Code 


In 2004, 
France 
marked the 
bicentennial 
of its Civil 
Code. It held 
celebrations at home and in a few 
other countries that share civil law, 
including Canada. As 2004 also marks 


FETES 
BICENTENAIRE 


200 anniversaire dus 









Code civil des Frangais | 10° anniversaire du 
jouvesu. 


vou ce cmil du Québe 


2004 


the tenth anniversary of the Civil Code | 


of Quebec, a joint celebration of both 
anniversaries seemed obvious. 


Celebrations were held in Quebec 
City, Montreal and Ottawa. An 
international symposium on codes 
and codification, a symposium on 
Canadian legal dualism, and a 
dialogue between students from 
Canada and France were also held. 
Canada’s Justice Minister, the Quebec 
Justice Minister and France's Secretary 
of State for Victims’ Rights (who was 
representing France’s Minister of 
Justice) shared their thoughts and 
priorities at a reception that was held 
in the new premises of the Quebec 
Court of Appeal in Montreal. 


Interesting information relating to the 


Bicentennial is available on the Web at 


www.pp.bicentenairecodecivilcanada. 
qc.ca. 
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New Policy at Health Canada for 
Official Languages 


To follow up on the commitment 
made in the Government of Canada’s 
Action Plan for Official Languages, the 
Official Language Community 
Development Bureau at Health 
Canada developed a new policy to 
support the official-language minority 


IN BRIEF 


communities. Under this policy, which 
took effect on December 1, 2004, 
managers and employees providing 
programs, projects, activities or 
services intended for the public under 
Part VII of the Official Languages Act 
are encouraged to work in 
cooperation with these communities 
to improve their access to 
departmental programs and services. 
For more information, please contact 
Aldean Andersen at (613) 952-3120. 


Canadian Heritage consults 
official-language communities 
across Canada 


In the fall of 2004, the Department of 
Canadian Heritage held a series of 
consultations on the development of 
official-language minority communities. 
A total of 17 consultations brought 
together community and institutional 
representatives as well as education 
and business stakeholders, in every 
province and territory. 


As the first of three steps towards 
renewing cooperation with the 
community, this consultation defined 
the common ground and values of the 
relationship between the Department 
and the community sector. The second 
step will involve exploring cooperation 
models and mechanisms. The third 
and final step of the process for 
renewing cooperation mechanisms 
will deal with results and contractual 
and financial dimensions. The 
Department is taking all necessary 
steps to ensure that these new 
cooperation mechanisms are adopted 
in the spring of 2005. For more 
information, please consult 
http://www.pch.qc.ca/progs/lo-ol/ 
consultation_e.cfm. 
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|The 2005 Canadian Francophone 
| Games of the FJCF 


wy 


The next Canadian 
Francophone Games of 
the Fédération de la 
jeunesse canadienne- 
francaise (FJCF) will take 
place in July 2005, in 
Winnipeg. As the site of the 1999 Pan 

| American Games, this city has top-rate 
| sports facilities. One thousand young 
people between the ages of 13 and 
18, from all provinces and territories 
of Canada, will compete in four sport 
and four artistic disciplines. They will 
compete head-to-head, while 
developing leadership and 
organizational abilities. 


Representing a testimony to cultural, 
social and linguistic vitality, the FJCF 
Games rank among Canada’s major 
youth gatherings. They are 
noteworthy for the sense of 

_ belonging they foster among young 

| Francophones across the country. For 
more information, please consult the 
Web site at http://jeux.fjcf.ca. 
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REGIONAL INITIATIVES 


Partnership between the Canadian Forces and the Francophone community 


About fifty members of the Canadian Forces from 56 Field Engineer Squadron 
(56 FES), St. John’s, were deployed to Port au Port Peninsula in May 2004 to 
build two bridges and two log passages on the trail linking the communities of 
Mainland and Cape St. George. 





This hiking trail, called La route de mon grand-pére, is part of a project to , 
develop tourism infrastructure that was undertaken by the economic development and employability 
network (RDEE) of the Fédération des francophones de Terre-Neuve et du Labrador (FFTNL). It aims, in 
particular, to stimulate ecotourism in the region. 


For 56 FES and the 37 Canadian Brigade Group (CBG), to which it reports, this project is a way of 
contributing to regional development while helping soldiers gain experience in bridge construction. 

It also reflects the Canadian Forces’ desire to build strong relationships with the community. The 
partnership brings together the Association régionale de la céte ouest, RDEE Newfoundland and Labrador, 
FFTNL, 56 FES, 37 CBG, 3012 Lynx Cadet Corps and a number of local stakeholders. This is one of the first 
times that a Francophone community has been working in partnership with the Canadian Forces, and it 
has been so successful that partners hope to repeat the experience. 


Opening of the Halifax campus of the Université Sainte-Anne. 


October 29, 2004, marked the official opening of the College and University Distance Learning Centre at the 
Université Sainte-Anne. The ceremony was attended by the Minister of Canadian Heritage and Minister 
responsible for Status of Women, Liza Frulla, the Nova Scotia Education Minister, Jamie Muir, and the 
President of the university, André Roberge. 


The new Centre includes classrooms, meeting rooms, a computer centre, a student services centre, and 
administrative offices. It makes up the Halifax Campus of the Université Sainte-Anne, whose main campus is 
in Church Point, and is the final component of a network of the university's learning centres. 


The Université Sainte-Anne is one of the leading institutions in terms of interactive teaching and distance 
learning. The opening of the Centre brings with it greater access to high-quality French-language college 
and university education and strengthens the university's growth in the Halifax region. The Centre is the 
result of a subsidiary agreement in the context of the Canada-Nova Scotia Agreement on Minority- 
Language Education and on Second-Language Education. The governments of Canada and Nova Scotia 
contributed an equal share of the $2.5 million in funding for this project. 


@eeeeeeeeeeeaeeoeeeeaeeeaseeceaeoeseaenceeaeeeeceeeseeceaeaeaeoeeeeea eee eeeoeo eo e2e2ee ee 02020880 
Opening up to immigration 


New Brunswick, particularly the Francophone community, is currently facing three significant challenges: a 
demographic deficit, a high rate of assimilation and a poor ability to retain its population. This is why the 
Société des Acadiens et Acadiennes du Nouveau-Brunswick (SAANB) created a provincial immigration 
coordination group in 2003-2004, the Table de concertation provinciale sur l’immigration. This initiative is part 
of the development of a strategic framework to promote immigration in Francophone minority 
communities. 


Through this group's work, Francophone and Acadian society will recognize the importance of immigration 
for its development. Little by little, it will learn about ethnic, religious and cultural diversity, and it will be 
easier for its public institutions to adapt to it. In the end, the Acadian society will build bridges throughout 
its community and will strengthen its social cohesion. The SAANB has already helped increase participation 
by newcomers in the major gathering celebrating the 400" anniversary of the founding of Acadia. The 
coordination group will primarily examine the issues surrounding the acceptance and integration of 
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REGIONAL INITIATIVES 


immigrants, the increase in the number of immigrants, their economic integration and their active 
participation in all the spheres of New Brunswick's Acadian and Francophone society. 





The Table de concertation, supported by the Canadian Heritage Multiculturalism Program, was created in 
partnership with the provincial government and a number of federal departments, including Citizenship 
and Immigration Canada, Status of Women Canada and the Rural Secretariat (Rural Team New Brunswick). 
A number of players from the social and economic sectors as well as non-government organizations are 
also participating in this project, including the Multicultural Association of the Greater Moncton Area, the 
New Brunswick Multicultural Council, Atlantic-Metropolis and the Conseil des minorités multiculturelles 
francophones du Nouveau-Brunswick. 


Family workshops in the Gaspé 


The Family Ties/Carrefour Famille New Carlisle organization has been active in the English-speaking 
community in the Gaspé area for nine years. In September 2004, it received funding from Canadian Heritage 
for its project, Wellness Workshops for Developing the Whole Person - The Whole Parent. This project consists of 
uebec a series of workshops on personal development and family dynamics. This activity seeks to strengthen 
family ties and parenting skills in the English-speaking community of New Carlisle and its surrounding areas. 


New information kit for Anglophones from the Eastern Townships 


In early September 2004, the Townshippers’ Association of the Eastern Townships launched its Outreach Kit 
and Caboodle project with funding from Canadian Heritage. The Association has gone to great lengths for 
many years to provide the English-speaking community in the region with high-quality services. The project 
will create an information kit, 10,000 copies of which will be printed. It will be distributed to members of the 
English-speaking community in the Eastern Townships. 


Economic development on the Lower North Shore 


The economy of the English-speaking community of the Lower North Shore, 

a region with a population of close to 5,000, relies essentially on the fishery, 

an industry in crisis in Eastern Canada. Since April 2003, advisors from Canada 
Economic Development's (CED) North Shore business office have been working 
closely with representatives from the municipality of Bonne-Espérance to 
strengthen and diversify the economic fabric of this region, deeply affected by 
the crisis. In partnership with local development organizations, including the 
Coasters’ Association and the Lower North Shore CEDEC, the municipality hopes to promote its many tourist, 
cultural and historic attractions that are still unknown to the general public. Historic sites that recount the 
presence of Jacques-Cartier (1534), Basque fishermen (1590) and the English (1870) could be an interesting 
stop for the many tourists who visit Newfoundland and Labrador. 





Furthermore, in partnership with local representatives, CED supports a wide range of initiatives mobilizing 
the region to take charge of its own social and economic development. Skill development and awareness 
projects in entrepreneurship were conducted with workers from the Bonne-Espérance fisheries industry, 
with interesting enough results to warrant a repeat of the experience on a larger scale. 


The Lower North Shore communities received $5 million from the Government of Canada’s Quebec Fishing 
Communities Adjustment Measures to develop some 50 projects. For the past two years, these initiatives 
have given close to 600 people the opportunity to find a short-term job. 
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Major meeting of members of the Alliance culturelle de l'Ontario 


In November, members of the Alliance culturelle de l‘Ontario met in Ottawa to revitalize the provincial 
association. At the meeting, members were able to express their opinions on the renewed mission and 
define the main issues of the arts, cultural and heritage sector in French-speaking Ontario. A new board of 
directors, chaired by Laurent de Crombrugghe, Executive Director of the Association professionnelle de la 
chanson et de la musique, will take charge of the Alliance's future. Ontario's Minister of Culture and Minister 
Responsible for Francophone Affairs, Madeleine Meilleur, is delighted to see key players from the arts and 
culture sector gathered together around the same table. 


Making the integration of Francophone immigrants easier 


In 2004, the Mouvement ontarien des femmes immigrantes francophones received funding from Canadian 
Heritage to promote participation by members from Francophone ethnocultural communities in various 
activities in their communities. The organization, like the Canadian government, feels it is important to 
provide newcomers with all the resources required to integrate and grow as quickly as possible in their new 
communities. This funding will help the Mouvement offer women and men in Francophone ethnocultural 
communities a series of activities that will allow them to build relationships with each other and give them a 
stronger voice in our country’s various decision-making bodies. Some of the planned activities include the 
production of awareness material and the organization of regional and provincial meetings. 
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New Francophone preschool initiative 


The Coalition francophone sur la petite enfance, comprising representatives from the Division scolaire franco- 
manitobaine, the Fédération provinciale des comités de parents and the Sociéte franco-manitobaine, launched 
a pilot project, Centres de la petite enfance, at two demonstration sites in Manitoba designed to better link 
parents and their preschoolers in Francophone communities with comprehensive early childhood 
development services and programs. This initiative, co-funded by the Department of Canadian Heritage and 
the Government of Manitoba, will offer parents workshops, home visits, prenatal and postnatal assistance 
and more. They can also join support groups to ensure the well-being of their children and better prepare 
them for entry into the Francophone school system. 


The long-term objective of the Coalition is to set up a centre in every Francophone community of Manitoba 
and to offer a complete range of program services. This area is one of the priorities identified at the 
Ministerial Conference on Francophone Affairs, held in Winnipeg in the fall of 2003. 


Official Languages at the 2005 Canada Summer Games in Regina 


The Canada Summer Games, to be hosted in 2005 by Regina, is a national event supported by the 
Government of Canada. The Games’ Language Services Division will deliver a number of initiatives to 
support official languages for Games athletes, participants and visitors. Organizers are building a strong 
network of bilingual volunteers through support from Francophone businesses, cultural groups, schools and 
the Institut francais at the University of Regina. They will also ensure that medical and other services are 
available to athletes in both official languages. 


Organizers are encouraging businesses that offer services in both French and English to identify themselves 
so that their services can be promoted to visitors through signs and pins. |n addition, new permanent 
bilingual signs will be erected in Regina's public spaces. These measures will not only ensure the success of 
the Games for all participants, but leave a lasting legacy of increased visibility for both official languages in 
Regina. 
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IMPLEMENTATION OF SECTIONS 41 


Successful dialogue 


On May 12, 2005, interdepartmental 
co-operation took on a very real meaning 
in Nova Scotia. The Acadian and 
Francophone community hosted national 
and regional representatives from thirty 
or so federal departments and agencies 
in Halifax in order to identify areas for 
co-operation and to foster community 
development. 


During the meeting that Canadian Heritage 
holds every year in one region of the 
country with federal departments and 
agencies and the official-language minority 
community, around one hundred people 
were able to discuss issues and priorities 
specific to the Acadian Nova Scotian 
community. In workshops, they addressed 
various subjects, such as arts and culture; 
the economy, telecommunications and 
technology; health, immigration and 
justice; early childhood development, 
education and literacy. 


One thing that should be noted: constant 
dialogue must be maintained in order to 
optimize the resources of the community 
and the federal departments, to support 
common objectives and to ensure that 
interventions are complementary. For 
example, while Citizenship and 
Immigration Canada is making every effort 
abroad to promote immigration in 
Francophone communities, these 
communities can work to educate their 
members about welcoming newcomers. 


These workshops also showed that in many 
areas (such as early childhood, health, 
culture, etc.) municipalities and provincial 
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Napoléon Chiasson, President of Fédération acadienne 
de la Nouvelle-Ecosse, addresses meeting participants 


governments are important allies that 
should be included in consultation efforts. 
In addition, it was pointed out that 
information technologies play a prominent 
role in community development; one 
striking example is training and distance 
education. In the field of arts and culture, 
community participants cited the lack of 
appropriate locations for performances 
and exhibits. Various partnership options, 
i.e., with the Atlantic Canada Opportunities 
Agency, were suggested. Several partners, 
including the National Film Board, have 
suggested working with the community 
to engage young people through artistic 
and cultural initiatives. 


The day was very interesting and 
productive, since many participants agreed 
to continue a dialogue that is already well 
underway. It ended at the Pier 21 National 
Historic Site with a reception, supper and 
performances by Acadian singers Sonia 
Losier and Dan d'Eon. A memorable and 
successful day by all accounts! 
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REVIEW OF INTERDEPARTMENTAL WORKING 
GROUPS ON CULTURE This working group, which met on 
February 25, 2005, is pleased with the 
Proceeding from the Agreement for the Development of continuation of the Tomorrow Starts Today 
Francophone Arts and Culture in Canada, several 2.8 initiative, which has given rise to the Trade 
interdepartmental working groups bring together members | a Canada Music Fund and Cultural Spaces programs. 
of the official-language minority communities (OLMCs) and 


representatives of federal cultural agencies to provide a forum 





The Alliance nationale de l'industrie musicale (ANIM) has 


for discussion of the inherent issues and challenges of each | expressed its satisfaction with the IPOLC memorandum of 
artistic discipline. understanding between Canadian Heritage and the National 
| Arts Centre on activities that contribute to the development of 
Theatre song and music, notably the expansion of the Vendredis de la 
The Joint Theatre Forum met on January 17, | chanson, and with recent successes such as ANIM participation 
2005. Topics of discussion included theatre on the boards of directors of Musicaction, the Ecole nationale 


de la musique du Canada and the Canada Music Council. 


training in Francophone minority 
communities and funding of recurring 
_” projects and theatre infrastructure, including | The Sound Recording Development Program of Canadian 





two new venues in Eastern Canada: the Thédtre populaire de Heritage is also preparing to update a study on the economic 
l‘Acadie and the Thédatre de I’Escaouette. profile of the music industry in French Canada, and ANIM is 
‘ implementing its strategic development plan for the music 
Media Arts industry. 
, ceil This working group, which is concerned 
with television and film production, For more information on the culture working groups, please 
met on February 2, 2005. The Alliance des | contact Susanne Jeanson, Interdepartmental Coordination 
producteurs francophones du Canada Directorate, at (819) 953-8676 or susanne_jeanson@pch.gc.ca. 





presented its strategic development plan 
for 2004-09. Current challenges include regional training and | SCREENINGS OF NEW FRENCH-CANADIAN FILMS 
development and the funding and broadcasting of projects | 
by producers working in minority communities. It is important for Francophones, wherever they 
may live in Canada, to have faster access to the 
Radio-Canada has also presented its new corporate vision, latest French-Canadian films. 
which gives particular emphasis to regional information and 
cultural products. Thanks to financial participation by Telefilm 
Canada, Quebec film is becoming more 
Successful memoranda of understanding that Canadian accessible to Francophones elsewhere in the 
Heritage concluded with Telefilm Canada and the National country. Under a distributor-supported pilot project, Telefilm 
Film Board under the Interdepartmental Partnership with the Canada hopes to expand the national market for French- 
Official-Language Communities (IPOLC) were noted, as well as | Canadian films. The first offering, Le Survenant by Erik Canuel, 
the envelope reserved for Francophone producers in the began a Franco-Ontarian tour in Sudbury on May 6, 2005, 
Canadian Television Fund. in the company of the film’‘s director and star, Jean-Nicolas 


Verreault. 






















The Bulletin 41-42 is published by the Interdepartmental Coordination Directorate of the | We will be pleased to receive your comments and observations. 
¥ Department of Canadian Heritage. It takes its name from sections 41 and 42 of the Official | Coordination: Marjorie Rémy and Mariam Adshead » 
| Languages Act, wherein the government undertakes to enhance the vitality of Canada’s | Tel.: (819) 994-3979 Fax: (819) 953-3942 « 
Francophone and Anglophone minority communities and promote both English and French | Editing: Marjolaine Guillemette and Mariam Adshead « 
in Canadian society. The Bulletin is intended for members of these communities, public | E-mail: bulletin41-42@pch.gc.ca ° 
| servants, and others interested in the official languages field; its purpose is to facilitate the | Web Site: www.canadianheritage.gc.ca/bulletin41-42 
‘ (circulation of information among the various stakeholders in interdepartmental| Texts may be reproduced with attribution. Copyright National 
coordination, , both within the communities and within federal | departments and agencies. | Library of Canada ISSN 1480-7289 























$36 million Enabling Fund announced to support 
the Partnership Initiative 
for Community Economic Development 





Human Resources and 
Skills Development Canada 


Good news for the official-language minority communities 
(OLMCs): the Government of Canada is providing them 
with stable funding of $12 million annually for three years, 
together with flexible terms and conditions that are 
adapted to the realities of community capacity-building 
and economic development. 


That is the gist of the announcement made on March 23, 
2005, in Ottawa by the Honourable Claudette Bradshaw, 
Minister of State (Human Resources Development) and 
Mauril Bélanger, Minister responsible for Official Languages. 
This is in fact the new Enabling Fund, designed to support 
the Partnership Initiative for Community Economic 
Development in Official Language Minority Communities. 
Administered by Human Resources and Skills Development 
Canada (HRSDC), this program has been set up to ensure 
long-term horizontal support for work being done in the 
Anglophone communities of Quebec and Francophone 
communities in the rest of Canada. It is among the 
measures being taken by that department to honour 

its Commitments under section 41 of the Official 
Languages Act. 


You will recall that for some years now, the Réseau de 
développement économique et d’employabilité (RDEE) 
Canada and local RDEEs, as well as the Community Table 

of the National Human Resources Development Committee 
for the English Linguistic Minority in Quebec and its 
network of Community Economic Development and 
Employability Committees (CEDECs), have received 
financial assistance from HRSDC. 


The work of these two national committees has changed 
over the years, and it has become imperative to adapt this 
funding. The new Enabling Fund responds to the priorities 
that emerged from the consultations held on the creation of 
this new program. 


It also became increasingly clear that it would be beneficial 
to increase horizontality among the departments 
participating in the two national committees. For that 
reason, the Privy Council Office (Official Languages Branch) 


is now the federal co-chair of these two committees. It 
coordinates and supports the efforts of the participating 
departments, notably by evaluating their activities in the 
context of the Government of Canada’s Action Plan for 
Official Languages. 





Information on national committees 


Réseau de développement économique et 
d’employabilité (RDEE) 

450 Rideau Street, Suite 401 

Ottawa, Ontario KIN 524 

Tel.: (613) 244-7308 

Fax: (613) 244-3934 

E-mail: info@rdee.ca 

Web site: www.rdee.ca 


Community Table Secretariat of the National Human 
Resources Development Committee for the English 
Linguistic Minority in Quebec 

220 Chateauguay Street, P.O. Box 1911 

Huntingdon, Quebec JOS 1HO 

Tel.: (450) 264-5510 

Toll free: 1 888 641-9912 

Fax: (450) 264-4504 

E-mail: info@communitytable.ca 

Web site: http://www.buildingcommunities.ca/ct/en/contact.htm 
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Thriving with Justice 


Lise Sarault 








Justice Canada 


The Department of Justice of Canada 


now has a direct connection to the 
official-language minority 
communities (OLMCs) to ensure 
that they have access to justice in 
their language and to promote 
their development and vitality. 

In February 2004, the Department 
created an Advisory Committee - 
Justice in Official Languages, which 
is mandated to act as liaison 
between legal and community 
stakeholders and the Department 
of Justice. 


This committee has the support of 
two advisory sub-committees: one 
on Access to Justice in Both Official 
Languages, which focusses on legal 
representation of the communities, 
and the other on section 41 of the 
Official Languages Act (OLA), 
community component (Franco- 
phones and Anglophones), in which 
the communities participate. This 
mechanism falls within a broader 
consultation structure that includes 
a Federal-Provincial-Territorial 
Working Group on Access to Justice 
in Both Official Languages. 


Representatives of the Francophone 
and Anglophone communities met 
in Ottawa on February 21 and 
March 21, 2005, respectively, for a 
first meeting of the Advisory Sub- 
Committee on section 41 of the 
OLA. All parties were able to 
familiarize themselves with the 
mandate and role of the Sub- 








Committee, and in particular with 
the Department’s Strategic Plan 
(2004-2009) for the Implementation 
of section 41 of the OLA. Also 
discussed were the structure and 
development process of the 
Department's Five-Year Action Plan 
on this issue. 


Michel Bouchard, Associate Deputy 
Minister of Justice and the 
departmental Official Languages 
Champion, took this opportunity 
to announce the launching of the 
Department's new Web site on 

the implementation of section 41. 
The site (http://www.justice.gc.ca/ 
en/ps/franc/41/) opens a window 
on the programs covered by the 
strategic plan. It also serves to raise 
the awareness of Department staff 
and anyone working in the area 

of official languages or wishing 

to get up to speed on this issue. 
The persons in attendance received 
a pilot copy of the site on compact 
disc as well as a series of 
promotional tools (folders, 
bookmarks, posters, banners, etc.) 
on the implementation of section 41 
of the OLA at the Department of 
Justice. 


The two sub-committees should 

be meeting again in the fall of 2005. 
The official minutes of these 
meetings are available at the 
following address: 


http://www.justice.gc.ca/en/ps/franc/ 


41/consu_commu_lo.html. 


Les communautés de langue officielle 
en situation minoritaire 


Official Language Minority Communities 
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The daisy represents the growth and development of 
the official-language minority communities. The figures 
that seem to interact with the daisy represent the target 
clientele of Justice Canada, namely youth, women, 
families and the elderly. 
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Renewal of the 
Official Languages 
Monitor Program 


After 33 years of true and faithful service, the Official- 
Language Monitor Program (OLMP) is changing its name 
and look to win over the youth of today all across the 
country, both on the Web and in the schools. 


Over the last 10 years, the OLMP had been seeing a 
decline in the number of applicants. Following an analysis 
of the reasons for this decline, the Council of Ministers of 
Education, Canada, and the Department of Canadian 
Heritage wanted to modernize the program. The 
promotional strategy now communicates an attractive, 
youthful image, slogans that promise adventure, 
testimonials from former monitors, and very simple 
questions and answers. In addition, for the first time this 
year, six young Canadians will be travelling across the 
country to pass on their experience to thousands of 
young people and encourage them to get involved. 


The Official-Language Monitor Program had two 
components: one part-time and year-round, and the 
other full-time and nine months long. These two 
components are now presented as two separate 
programs. 


The Accent program 
offers part-time 
employment as a 
language monitor with 
pay while pursuing 
full-time studies. 


oe 


~ ACCENT 


The Odyssey program is 
designed as a nine-month 
life experience; it conjures 


y 
—— ~~ up adventure and provides 
an opportunity to acquire 


news skills and discover another part of Canada, while 
being paid as a full-time language monitor. 


Each program also has its own Web site: 
www.myaccent.ca and www.myodyssey.ca. 








Creation of a network 
of family literacy experts 


Margo Fauchon 





Fedération canadienne pour I'alphabétisation en fran¢ais 


On January 13, 2005, 
at La Nouvelle Scene 
in Ottawa, the 
Fédération 

' canadienne pour 

i /alphabétisation en 
francais (FCAF) 
officially launched 
the Réseau d’experts 
en alphabétisation 
familiale [network of 
family literacy experts]. Author, composer and performer 
Daniel Lavoie was in attendance as spokesperson, along 
with the Honourable Mauril Bélanger, Minister responsible 
for Official Languages, and Alain Guilbert, Vice-President of 
Communications at Canada Post. 


Daniel Lavoie, spokesperson for the network, 
with Saadia Saadane and Mona Audet, 
representing Pluri-Elles (Manitoba) 


The announcement in 2003 of the Government of Canada’s 
Action Plan for Official Languages spurred unprecedented 
activity among literacy and adult education groups. With 
this plan, the government took the position that the 
Department of Human Resources and Skills Development 
“will expand minority Francophone households’ access to 
family literacy services, in partnership with literacy 
organizations and other groups, such as parent-school 
associations.” Nearly $7.4 million is to be invested over 

five years. 


In a few months, minority-community literacy organizations, 
coordinated by the FCAF, mobilized to lay out the plan for 
the next four years. Together, these organizations, the FCAF 
and various partners form the Réseau d’experts en 
alphabétisation familiale. This network is working on two 
fronts: to prevent illiteracy and to counter the assimilation 
of Francophones. 


Through its provincial and territorial associations, the 
Fédération canadienne pour I‘alphabétisation en francais is in 
contact with nearly 300 French literacy organizations across 
Canada. It is the only organization that is promoting literacy 
in French throughout the country. 


For more details, please visit the Web site at www.fcaf.net. 
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SURVEY ON THE VITALITY 
OF THE OFFICIAL-LANGUAGE MINORITIES 


Jean-Pierre Corbeil 








Statistics Canada 











In spring 2003, the Government of Canada tabled 

its Action Plan for Official Languages. This five-year plan 
sets forth a number of specific objectives in certain fields 
considered a priority, namely education, community 
development, and an exemplary public service. 


An evaluation of the Action Plan should take place in 2007. 
To obtain an overview of the current situation of the 
Francophone and Anglophone minorities in areas such as 
the family, education, health, early childhood and language 
of use in public life, the Official Languages Branch of the 
Privy Council Office approached Statistics Canada regarding 
the implementation of a post-census survey on the vitality 
of the official-language minority communities (OLMCs). 
Since the scope of the Action Plan’s objectives extends to 
various federal departments and agencies, a number of 
them have already joined with the Privy Council Office to 
fund the survey. 


Survey objectives and information needs 


The survey, to be conducted in the fall of 2006 among 
50,000 respondents, has two main objectives. First, 

it will collect information on fields the OLMCs view 

as critical, such as education, health and economic 
development. Second, it will generate information that is 
useful to various departments or agencies in developing 
their policies and implementing their programs. 


The survey data will not only shed light on the 
demographic, social, economic and cultural capital of the 
OLMCs, but also give us a better understanding of their 
linguistic practices and experience. It will also provide 
information on such elements as the linguistic trajectory of 
the members of these communities, from early childhood to 
adulthood; the linguistic dynamic within exogamous 
families; motivations for transmitting the mother tongue to 
children; and reasons for choosing the school system. 


The survey will also make it possible to produce statistics 
on different fields associated with the language used in 
public life. We will have a better idea of the extent to 
which services are accessible in the minority language, 
whether in health, government services, business, 
professional or other associations, as well as in the working 
world. These statistics will inform us about the extent to 
which OLMC members are able to thrive in their own 
language. 


RESEARCH 


RESEARCH PROJECTS SUBSIDIZED UNDER 
THE OFFICIAL LANGUAGES RESEARCH AND 
DISSEMINATION PROGRAM 





The Official Languages Research and Here are some of the projects selected: * Le rdle des municipalités dans 
Dissemination Program is a joint l'epanouissement des 

initiative of the Social Sciences and * L'apprentissage de I'écrit chez les communautés linguistiques 
Humanities Research Council of Canada enfants bilingues en milieu minoritaires (University of 
(SSHRC) and the Department of francophone minoritaire : la Moncton) 

Canadian Heritage. The Program perspective des littératies multiples 

promotes research in important areas (University of Ottawa) * Bilingual education in Canada's 
related to official languages policies official languages: meeting the 
and practices and seeks to ensure *  L'utilisation des nouvelles needs of all students (McGill 
that the research results are used technologies de communication et University) 

and disseminated effectively and la vitalité linguistique et 

appropriately. Some 20 research communautaire des francophones 

projects were selected by competition; dans le Nord-Ouest de l'Ontario 

a complete list is available on the (Lakehead University) 

SSHRC Web site at www.sshrc.ca 

web/winning/comp_results * The Eastern Townships English- 

2005_ official_languages_e.asp. speaking community: coming, 


going, staying (mobility, migration 
and its effects) (Bishop's University) 


NEw CANADIAN 
PERSPECTIVES 
New Publication! ara 


This new publication in the New Canadian Perspectives series was launched on 
May 12, 2005, at the Association francophone pour le savoir (ACFAS) convention 
in Chicoutimi, Quebec. It presents the proceedings of the Community Vitality, 
Community Confidence forum held in Gatineau, Quebec, in March 2004. 

The purpose of the forum was to discuss the results of the Survey on Attitudes 
and Perceptions of Official Languages conducted by GPC International in the fall 
of 2002 among 2,001 individuals from official-language minority communities 
and 1,153 from majority communities. 





This publication is available on the Canadian Heritage Web site at 
http://www.canadianheritage.gc.ca/progs/lo-ol/pubs/index_e.cfm. 
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INTERDEPARTMENTAL PARTNERSHIP WITH THE OFFICIAL-LANGUAGE COMMUNITIES 





_/—Report dated March 31, 2005 


( Since the launch of the initiative in June 2000, Canadian Heritage (PCH) has signed 
18 IPOLC memoranda of understanding (MOUs) with 17 federal organizations. 
Three new MOUs were signed in 2004-05 with the National Arts Centre, Status 

of Women Canada and the Department of Indian and Northern Affairs. IPOLC 

_ investments in 2004-05 exceeded $16 million (contribution from PCH, the signatory 

federal government departments and other partners). During the first five years 

sit ARG he Pers of the initiative, total federal support has exceeded $51 million, in addition to 
isa Canadian Heritage contributions of $14 million from other partners, producing a total leverage effect 

initiative which © es _ of more than $65 million for OLMC development. The following table presents 
Praca es _asummary of investments by PCH, the signatory federal organizations and other 

/ partners under the IPOLC. 








| Contribution by federal institution in 2004/2005 and IPOLC’s 5-year cumulative total 






















TO A 2004/2005 Contributions Cumulative total 
Federal institution 2000-2001/2004-2005 
DEPT. Other PCH DEPT. | Other [ PCH 












2 303 356 | 1316015 






















Agriculture and Agri-Food Canada 73 370 36 685 1 361015 
Atlantic Canada Opportunities Agency 4199 907 0 914703 | 6 987 283 
Canada Council for the Arts (Anglophones) 700 000 0 500 000 | 2400000 


670 000 | 450000 | 3 740000 
Canadian Broadcasting Corporation SoS 395 000 15 000 395 000 


252 490 


Canada Council for the Arts (Francophones) 0 | 3300000 


























Citizenship and Immigration Canada 253 330 659 491 162 681 653 251 


271 625 390 092 


351 250 33 000 


~ 











Economic Development Canada (Quebec) 717 741 811 837 527 366 | 









Fisheries and Oceans Canada 238 250 882 600 260 000 728 590 





0 348 500 | 1596500 961 607 752 500 


162 537 0 145 377 | 5196578 | 1664707 | 3 963507 
374 640 285 970 194640 | 1745689 | 1397033 | 1301041 


Indian Affairs and Northern Development Canada 224 304 224 304 65 000 
Industry Canada 150000 | 1500000 338000 | 1460743 | 4365907 | 1625173 


77 300 0 77 300 77 300 Phe 
350 000 150 000 400 000 


4821380 |29694444 |14001878 | 21896516 











Foreign Affairs and International Trade 448 500 






















Health Canada 








Human Resources and Skills Development Canada 


























National Arts Centre 









National Film Board 











Status of Women Canada 


_—________ 


Telefilm Canada 

























Western Economic Diversification Canada 





TOTAL] 8 946 758 | 2 963 283 
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IPOLC AT WORK 





IPOLC spinoffs in the North 


To increase the organizational capacity of OLMCs in the three Northern territories, to involve them in activities 
geared to their economic development and to encourage them to develop economic institutions: this was the 
objective of the first IMOLC memorandum of understanding between Canadian Heritage and the Department of 
Indian Affairs and Northern Development (DIAND) in December 2004. 


Already the first activities submitted by DIAND under this agreement are beginning to bear fruit in the Yukon 
and the Northwest Territories. The Association franco-yukonnaise has received a $90,000 investment to create 
multimedia contents and services devoted to economic and community development, and the Association des 
francophones du Nunavut received $40,000 to assess the needs and feasibility of an initial business startup phase. 
This was the first project funded under the IPOLC in Nunavut. 





First IPOLC Memorandum of eins (MOU) 
with Status of Women Canada.. 


Ree 
SE 
e = 
me 4 
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This MOU, signed in fall 2004, is designed to upgrade Status of Women’s (SWC) efforts ¥ 


to support women’s groups and other women’s advocacy partners by focusing on their 

economic, social, political and legal situation. The National Coalition of Organizations 

of Women in Francophone Racial and Ethnocultural Minorities has received close to 

$175,000 under the IPOLC to develop a national strategic action plan. The Advisory Committee on Atlantic 
Economic Equity has received $60,000 to organize pan-Atlantic meetings for the purpose of gaining an 
understanding of women’s issues, in particular violence against women, social justice and economic equity. Finally, 
the Coalition des femmes de I’Alberta has obtained $107,000 for a provincial consultation on women’s needs and to 
develop a five-year strategy. 
















.. and with the National Arts Centre 


& The first IPOLC MOU with the National Arts Centre (NAC) will enable the 
organization to continue functioning as an engine within the OLMCs to encourage 
Sofi artistic excellence in all performing arts disciplines throughout Canada. 
tN 


For example, Scene québécoise 2007 will be celebrating the spirit of Quebec in 
Les vendredis music, theatre, dance, the visual arts, literature, cinema and the culinary arts. Within 
de la chanson francophone the context of the IPOLC, the Scéne québécoise 2007 will place particular emphasis 
on Quebec's English-speaking artists working in various disciplines. Les Vendredis de 
la chanson, a series of popular music concerts presented on the NAC’s Fourth Stage, will involve French-Canadian 
authors, composers and performers from across Canada. The Fourth Stage will also receive in music residencies 
Francophone artists from OLMCs. 










New federal institutions designated 
under the 1994 Framework 


Following government restructuring in 
December 2003, three new federal 
government organizations are now 
officially designated under the 
Accountability Framework for the 
implementation of sections 41 and 42 
of the Official Languages Act. These are: 
the Public Service Human Resources 
Management Agency of Canada 
(Coordinator: Edith Kehoe, 
kehoe.edith@hrma-agrh.gc.ca), 
International Trade Canada 
(Coordinator: Louise L. Léger, 
louise.leger@international.gc.ca) and 
Social Development Canada 
(Coordinator: Robert Coulter, 
robert.coulter@sdc-dsc.gc.ca). 


Interdepartmental Round Table on 
Early Childhood Development 


"8 On March 21, 2005, 
Canadian Heritage’s 
Interdepartmental 
Coordination Directorate 
brought together representatives of 
Social Development Canada, the Public 
Health Agency of Canada, the National 
Literacy Secretariat of Canada and 
Canadian Heritage to discuss what federal 
resources might be available to support 
early childhood development within 
official-language minority communities. 





The Interdepartmental Round Table on 
Early Childhood Development was 
designed to establish links between 
requests made to the federal 
organizations and the resources available. 
It provides insights into how to best 
implement federal programs and services 
for the benefit of communities and 
focusses on the special character of early 
childhood, a sector under provincial and 
territorial jurisdiction. The participants 
underscored the importance of adopting 
a global federal strategy and integrating 
other levels of government in order to 
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provide a more complete picture. In 
addition, the presence of representatives 
from federal government programs 
provided support for the efforts of the 
national coordinators responsible for 
implementing OLA section 41 within their 
organizations. 


The participants agreed that they should 
meet twice yearly, and planned a follow- 
up in the fall. Round table minutes may 
be obtained from Pierrette Jutras at 
Canadian Heritage’s Interdepartmental 
Coordination Directorate, e-mail: 
pierrette_jutras@pch.gc.ca. 


Three departments celebrate 
Les Rendez-vous de la Francophonie: 
a resounding success! 


The seventh edition of 
-» Les Rendez-vous de la 
Francophonie at Human 
Resources and Skills 
Development Canada, 
Social Development Canada, and Public 
Works and Government Services Canada 
was celebrated with much fanfare at 
headquarters on March 16, 2005, 
in Gatineau. 





The employees were treated to the 
humour of Alex Barrette, a regular at the 
Just for Laughs festival. Alex was followed 
by Véronic Dicaire, who is popular both 
locally and internationally, primarily 
because of her role in Chicago. She 
presented her hits along with a new song 
that will be on her upcoming CD. 


The atmosphere was festive, and 
everyone who attended the event found 
it thoroughly enjoyable. Cake was served 
and door prizes were awarded to 
complete the celebration. The organizing 
committee will have to work hard to 
match this kind of success next year! 


RDEE Canada - Annual Report and 
Lauriers de la PME 


On March 8, 2005, RDEE Canada 

(Réseau de développement économique 

et d’employabilité - Economic 
development and employability 
network) tabled its 2004-05 annual 
report before a group of members of 
Canada’s Francophone and Acadian 
communities and federal representatives 
of the National committee on economic 
development and employability. Once 
again, the fine work of RDEE Canada 

and the federal ministers who 
contributed to the excellent economic 
development and job creation projects 
in Canada’s Francophone and Acadian 
communities were celebrated. For further 
details, please see the Web site at 
Wwww.rdee.ca. 


o ny RDEE Canada killed two 
nate birds with one stone by 
Lauriers aoe eee the 
delaPME._ thir je ition of the 
2005 Lauriers de la PME 


competition with the 
submission of its annual report. This 
national competition rewards companies 
in the Francophonie outside Quebec for 
economic performance and social 
engagement. Each province and territory 
is invited to submit one finalist company 
per category (Tourism, Knowledge-based 
economy, Rural development, and 


_ Youth integration in economic 


development). The gala ceremony in 


| which four companies from across 
Canada will receive awards will be 


held on October 22, 2005, in Ottawa. 


_ Good luck to all the finalists! 


ewfoundland 
and 
Labrador 
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REGIONAL INITIATIVES 


Opening of the Centre scolaire et communautaire des Grands-Vents 


The official opening of this meeting place for Francophones and Francophiles around St. John’s, the 
capital, took place on April 29, 2005. About 150 people attended the ceremonies, broadcast live on 
Radio-Canada. Educational and community centres are important elements in the cultural vitality of 
Francophone minority communities, providing a place to meet, learn, talk and enjoy recreation. 


The Centre scolaire et communautaire des Grands-Vents will provide quality instruction in French, 
and will facilitate the extension of the French language and culture by way of social, cultural, 
sports, educational and other activities. The community portion of the centre was funded by the 
federal government, and the educational activities portion, by the Newfoundland and Labrador 
government. 


For more information on the Centre scolaire et communautaire des Grands-Vents, please visit 
the Web site at www.scscsj.ca. 


Language Learning and Retention Forum 


Over 80 public servants with an interest in the French language gathered on March 15 at the 

2005 Language Learning and Retention Forum. The purpose of the forum was to share language 
learning and retention best practices, get acquainted with the Francophone community, and net- 
work with other language learners. The forum was the first event of this kind to be held at the new 
Francophone school and community centre, Le Centre scolaire et communautaire des Grands Vents. 


Official Languages Champion for the Newfoundland and Labrador Federal Council, Jane Rutherford, 
and Human Resources Committee Chair, John Butler, began the eventful day with a bilingual 
opening address. The forum's agenda featured a special presentation by Denise Boudrias, Senior 
Vice-President of the Canada School of Public Service. Ms. Boudrias delivered an informative 
presentation on language training and testing in the federal public service. Other highlights 
included insights from Parks Canada’s Geoff Hancock and the University of Ottawa's Dr. Héléne 
Knoerr. Both panelists discussed challenges and solutions to learning and retaining a second 
language in a unilingual region. 


For more information on the 2005 language forum or other activities sponsored by the Official 
Languages Committee of the Newfoundland and Labrador Federal Council, please contact 
Martin Sévigny at (709) 772-3447 or e-mail at martin.sevigny@acoa-apeca.gc.ca. 


Provincial legislation on services in French 


Nova Scotia’s Acadian and Francophone community took a long-awaited step in October 2004 
with the proclamation by the provincial government of the French Language Services Act. It is 
hoped that this act will meet the needs of the community in terms of the policies, programs and 
services provided by the provincial government. 


With this act, the Nova Scotia government recognizes that French is one of Canada’s two official 
languages, that the Acadian and Francophone community plays an important role in the 
province and that the French language, a source of enrichment in the life of Nova Scotia, must 
be protected for future generations. The Act is designed to promote the preservation and 
expansion of the Acadian and Francophone community and to provide for the delivery of 
services in French for this community by the designated public institutions. The next step will 
consist of preparing regulations, which must be adopted by December 31, 2006. 
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REGIONAL INITIATIVES 


Université Sainte-Anne opens a campus in Halifax 


On October 29, 2004, Liza Frulla, the Minister of Canadian Heritage, took part in the official 
opening of a distance college and university training centre (Université Sainte-Anne campus) 

in the metropolitan Halifax region. The University’s goal is to be Nova Scotia's premier institution 
for post-secondary education in French and for French-language instruction. 


The new campus offers a wide range of courses in French, in particular for full-time and part-time 
college and university studies, individualized training, general training for adults wishing to 
complete secondary school, and evening courses in French as a second language. The new 
centre also includes classrooms and meeting rooms, a computer centre, a service centre for 
students and offices. 
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/ Format for the Symposium on Official Languages 


The organizers of the Symposium on Official Languages, which will take place in Ottawa on 
November 9 and 10, 2005, have announced a new format that promises to create some 
memorable--and dynamic--moments! 
ntario Among the announced activities is a “reverse fair” in which governments and foundations will 
seek to draw attention to the programs, products and services of possible interest to the Franco- 
Ontarian community. They have also prepared an appointment book in which organizers wishing 
to submit proposals may have a one-on-one meeting with the representatives of a department. 
Workshops that should lead to concrete solutions and results are also promised. 


For further information on the Symposium, please e-mail Rachel Gauvin at rachel_gauvin@pch.gc.ca. 
A Strong Political Voice for French Ontario 


The Franco-Ontarian community has combined its forces, reached a consensus and taken a new 
step: the creation of the Assemblée de la francophonie de I’Ontario. 


This undertaking marks the conclusion of the strategic positioning exercises started in March 2003, 
when the newly elected Board of Directors was given the task of setting up a model of a 
provincial organization for political representation capable of achieving a consensus around a 
mandate and structure suited to the reality of French Ontario as it now exists. 


The model was presented at the annual general meeting of April 1, 2005, and then at a forum to 
which the community at large was invited on April 2 and 3 to validate the establishment of the 
proposed model. A transition committee was created on April 4 with the task of fine-tuning and 
implementing the model, taking into account the strategies and ideas put forth by the delegates 
at the community forum. 


For additional information, please consult the Web site at www.afo.franco.ca. 
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REGIONAL INITIATIVES 


Touring network for the West and North 


The first ever Contact Ouest saw a hundred or so artists, producers and Francophone cultural 
stakeholders from the Western provinces and the territories meet in Saint-Boniface in 

February 2005. Assembling on the fringe of the Festival du Voyageur, participants in various 
disciplines (music, theatre, dance and comedy) enjoyed a number of performances staged by 

a brilliant array of artists from Canada’s Northern and Western Francophone scene. The purpose 
was to develop projects for tours to give Francophones and Francophiles from these regions 
access to arts and culture. 


Training workshops also enabled the participants to broaden their knowledge and acquire 
new skills in hosting performances, cultivating audiences, planning awareness activities and 
promoting and planning arts seasons. 


Strategic action for change 


Saskatchewan's Federal Council intends to act strategically to change the organizational culture 
and attitudes toward the official languages. Its action will focus on leadership, service to the 
public, official-language community development and language training. 


The Council acquired a new structure in November 2004 to support the implementation in 
Saskatchewan of the Official Languages Strategic Plan in the Western federal councils. This 
structure includes the official languages leaders committee and three subcommittees: 

1) Language retention and maintenance; 

2) Community development support; and 

3) Quality service in both official languages. 


The purpose on the one hand was to create a formula conducive to concrete action, following 
the recommendations of the Forum >>>> 4 >>2> 1 (4 provinces, 2 languages, 1 action plan) 

in Regina in November 2003. On the other hand, a flexible structure was selected favouring 

the creation of working groups if needed and calling for a tripartite approach (federal, provincial 
and community representation). This new formula will help to better coordinate official-language 
awareness and collaboration efforts in Saskatchewan. 


Meeting of government and community representatives 


An interdepartmental meeting of those responsible for implementing section 41 of the 
Official Languages Act in Alberta took place in Edmonton on March 23, 2005. Those responsible 
met with community representatives to inform them of various federal programs. 


The meeting was highly successful: the Association canadienne-frangaise de I’Alberta 

(the provincial ACFA) and the Francophone community contacted 13 federal government 
departments and agencies, which in turn contacted 18 community organizations along with 
the Francophone Secretariat of Alberta. 


PUL ll 
REGIONAL INITIATIVES 


Reception of new Francophone arrivals: it’s now a reality! 


On February 9, 2005, the Centre d’‘accueil pour les nouveaux arrivants 
francophones (CANAF) opened its doors in Calgary. Program and policy 
consultant Lynne Belding attended the official opening of the Centre on 
behalf of Citizenship and Immigration Canada (CIC). Located downtown, 565 
CANAF helps new Francophone arrivals get established and integrated into Canadian society. 
It is financed jointly by CIC and Canadian Heritage under the IPOLC. 





@eeeeeeveea eee oes esceeacea eee eceoeoaeeoeooeoeeeoee ee eeeceeoseeeceaes eee eaeoeceaeaeeaeaeeaeoeeaeeee ee eee 
Educacentre, a dynamic and innovative organization 


Educacentre is an important part of training in the Francophone communities of Western Canada. 
ngs Since the announcement of the Government of Canada’s Action Plan for Official Languages, the 
ritish Centre has intensified its collaboration with various federal government departments and 
Columbia continues to innovate. Here are a few success stories among projects supporting youth: 
® Virtual Campus - This innovative technical project, aided by Industry Canada, is fully suited to 
the needs of Western Francophones who can now access post-secondary education programs 
despite geographical dispersion. 
© Youth Employment - This unique project was set up with Human Resources and Skills 
Development Canada to help underprivileged youth join the workforce. 
¢ Healthcare workers - For the first time in British Columbia, Francophones can access college 
level training in French through this project carried out with Health Canada. 


For more information on the organization, please visit their Web Site at www.educacentre.com. 
@®eeeseesceesneseeoceoeaes eos eeeececoeoeceaeoeceaoeoeoeaeoeaeeoevaeeceseeaeocoe@e @Geeeeaeee2eece2e2eee020802000839 


New Secretariat for Francophone Affairs 


On April 12,2005, the Yukon Government announced the creation of the Secretariat for 
Francophone Affairs and the imminent appointment of Glenn Hart, Minister of Community 
Services, as the minister responsible. 


ukon The Association franco-yukonnaise (AFY) had been working for some time in close cooperation 
with the territorial government with Minister Hart’s assistance. It was very pleased with this 
announcement, which will intensify an already productive cooperative relationship. French 
services will now be more prominent in government programs and initiatives deemed to have 
priority in the community. The government plans to consult with the AFY in establishing the 
new structure. 


Interdepartmental Coordination Directorate visits Yellowknife 


Nicky Norris, a representative of Canadian Heritage’s Interdepartmental Coordination Directorate, 
visited Franco-TéNois in March 2005. During her visit, she promoted the Interdepartmental 
orthwest Partnership with the Official-Language Communities (IPOLC) in the federal communities and 

t. ae departments and agencies of this remote region. Meetings were held with various federal 
Territories government departments, including Parks Canada, Justice Canada, Environment Canada and the 
Department of Indian and Northern Affairs, the latter having signed its first MOU under the IPOLC 
in November 2004. 
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IMPLEMENTATION OF SECTIONS 41 AND 42 OF THE OFFICIAL LANGUAGES ACT 


Fall 2006 


GOVERNMENT OF CANADA’S 


ACTION PLAN FOR OFFICIAL LANGUAGES 


The momentum carries on 


In March 2003, the official languages 
received fresh impetus from the Action 
Plan for Official Languages. The 
Government of Canada undertook to 
contribute more than $750 million over 
five years for completion of the Plan 
with its three areas of development: 
education, community development 
and an exemplary Public Service. 
Assistance in language-industry 
development was added in support of 
the three priority areas. 


In October 2005, by way of the Privy 
Council Office and in collaboration with 
the key Action Plan departments, the 
Government of Canada published a 
Midterm Report outlining a provisional 
scheme for the Plan’s implementation. 

The Report noted that dialogue had 
intensified between the federal institutions 
and their provincial, territorial and 
community partners, and that while the 
ideal formula had not yet been found 

in certain areas,“a new level of respect 
seems to be driving relations between 

the Government and the communities.” 
Moreover, in the interest of transparency, 
the outlines produced by the communities 
themselves were attached to the Mid- 
term Report. 


Staying the course 

Since the adoption of the Action Plan, 
two Throne speeches have reiterated 

the priority placed by the Government 
on linguistic duality and its firm intention 
to follow its Action Plan. Departmental 


accountability for the official languages was 
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assigned to a minister in December 2003, 
a practice that has continued after the 
June 2004 election. Thus it is clear that 
the initial intent has been followed. 


In addition, the roles assigned to certain 
ministers under the Official Languages Act, 
namely the Minister of Canadian Heritage 
under Part Vil and the President of the 
Treasury Board under parts IV, V and VI, 
have remained intact. The role of the 
Minister Responsible for Official Languages 
is one of coordination for the federal 
apparatus generally and the various parts 
of the Act. 
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MEETING TO UPDATE THE AGREEMENT FOR 
THE DEVELOPMENT OF FRANCOPHONE ARTS 
AND CULTURE - FOCUS ON YOUTH 


= A meeting to update 
, the Agreement for 
» the Development of 
Francophone Arts and 
Culture and to identify 
future prospects for the 
arts and culture sector 
' in Canada’s Francophone 
communities took place on 
September 28, 2005. Canadian Heritage Assistant Deputy 
Minister Jean-Pierre Blais served as moderator. All the 
signatories were present: the National Arts Centre, the 
Canada Council for the Arts, the Canadian Broadcasting 
Corporation, the National Film Board, other federal 
government agencies and the Fédération culturelle 
canadienne-francaise (FCCF). The agreement, signed in 
March 2002, will expire on March 31, 2007, and is designed 
to foster the dissemination and promotion of the artistic 
products and events of Canada’s Francophonie. 





Guest speaker and University of Ottawa sociology professor 
Diane Pacom inspired the audience with her insights on 
youth and culture in a speech salted with pertinent 
illustrations and humour. She noted that culture is a society's 
amniotic fluid, that which nourishes us and gives us our 
identity. Language lies at the heart of culture. Culture covers 
us like a garment and enables us to communicate with others 
and with ourselves. Concerning young people, she noted 
that society must place primary importance on young 
people; without them, there is no future. We must listen 

to young people, give them opportunities to express 
themselves.We must give them the floor, let them have room 
to be creative. 


Important contributions were also made by René Cormier, 
artist and new president of the FCCF; Hubert Lussier, Director 
General, Official Languages Support Programs, Department 





of Canadian Heritage; Yolande Grisé of British Columbia's 
Simon Fraser University; and the Honourable Herménégilde 
Chiasson, Lieutenant Governor of New Brunswick and 
playwright, poet and writer. 


The participants appreciated the discussions generated by 
the speakers and gained insights that will prove helpful 
between now and the renewal of the Agreement in 2007. 


THEATRE ARTISTS HONOURED 


Two prizes were awarded to Francophone artists on 
September 9, 2005. The Zones Thédatrales Festival, produced by 
the National Arts Centre’s French Theatre, provided the venue 
for a reception at Ottawa's Nouvelle Scéne. 


The Prix Marcus was awarded to director, 
actor, musician, Composer and presenter 
René Cormier, who has been President 
of the Fédération culturelle canadienne- 
francaise (FCCF) since June 2005. The 
prize honours a senior artist who has 
made a major contribution to the 
development of regional theatre. It was 

fe created in 2001 at the Festival du thédtre 
des régions in honour of Jean-Claude Marcus, who was Artistic 
Director of the National Arts Centre’s French Theatre from 
1993 to 2001. 


The Ontario Arts Council’s John Hirsch 
Prize, awarded to aid in the professional 
development of promising Ontario 
directors, went to Joel Beddows, who 
has served as Artistic Director of 
Ottawa's Théatre la Catapulte since 1998. 
Mr. Beddows was the first Francophone 
to receive the prize since its creation 

in 1993. 
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INFO-CULTURE 
| UPCOMING CULTURAL MEETINGS 


Joint Theatre Forum (interdepartmental working 
group) January 2006 


Interdepartmental Working Group on Song-Music 
February 2006 


Interdepartmental Working Group on Media Arts 
March 2006 


Continued from page 1 


|} GOVERNMENT OF CANADA’S ACTION PLAN FOR 
OFFICIAL LANGUAGES 


The federal institutions have followed the accountability and 
coordination framework established in the Plan, which sets 

_ forth their obligations. They have also shown a greater 

_ openness toward the official-language minority communities. 


Over the months, it became necessary to take a fresh look at 
the government's official languages policy. Thus the Official 
Languages Program has come to designate all of the activities 
whereby the Government of Canada discharges the obligations 
and undertakings set out in the Official Languages Act and in 
the accountability and coordination framework. 


Horizontal management framework 

The accountability requirement for the federal government 
apparatus as a whole has necessitated the creation of a 
horizontal management framework. Developing this 
instrument implies collaboration among many officials and 
specialists, not to mention the communities. The Horizontal 
Results-based Management and Accountability Framework, 
published at the same time as the Midterm Report, will 
gradually make it possible to assess the effects of the policies 
and programs in relation to one another, thereby reflecting 
the real overall benefits of the Action Plan. 


The framework is designed to structure management in terms 
of the overall effect of a group of activities. It encompasses 
governance, performance, accountability and the production 
of reports for Canadians. It applies to the Official Languages 
Program as a whole and exists alongside the performance 
measurement systems already in place in the federal 
institutions. It enables one set of initiatives to be seen in the 
light of others. Its use is already widespread and will become 
more so. It will evolve with time in accordance with changes in 





the official languages field. It requires sustained collaboration 
among the federal institutions and with outside partners such 
as the community organizations and the other levels of 
government. 


Official languages research 

Research is an essential part of public policy. As part of the 
Action Plan, an interdepartmental committee comprising 

13 departments and agencies has inventoried federal 
government research on official languages. Their work 
revealed shortcomings in information exchange and sampling 
in surveys of the Canadian public, along with under- 
exploitation of the existing data. 


The work of the Coordinating Committee on Official 
Languages Research should make sure that the various 
efforts are more coherent and lead to a concerted analysis 
of the results. Preparation of the questionnaire for the post- 
census survey on community vitality provided a good 
example of the ability to consolidate the Committee's 
expertise. Several rounds of qualifying tests have already 
taken place, a pilot survey is planned for November, and the 
questionnaire should be ready in time for the survey in 2006. 
Moreover, other studies and research projects have been 
undertaken on various themes in a number of institutions. 
The Report notes that the analytical capacities of the 
departments and agencies may be insufficient when the 
new data becomes available. Thus all who are involved must 
combine their efforts and work with the Committee to form 
the necessary links. 


Future prospects 

The Midterm Report will provide a number of lessons based 
on the experience to date and will indicate corrections or 

at the very least possible initiatives for the future. During 
the coming year, the federal institutions that participated 

in the development of the horizontal management and 
accountability framework will complete their first evaluation 
of the results. 


The Report concludes that “by 2008, with more accurate 
indicators, all will be able to contribute to the formal 
evaluation of the measures taken. The overall evaluation of 
the Action Plan will make it possible to validate findings 
and build a firm foundation for the renewal of the Action 
Plan.” 


The Mid-term Report and the Horizontal Results-based 
Management and Accountability Framework may be found 
on the Web at www.pco-bcp.gc.ca/olo. 





Canada Post Literacy Awards 
For the advancement of English and French 


Canada Post began espousing the cause of literacy a decade ago when it launched 
a national program of literacy awards. How does the program relate to the 
development and expansion of official-language minority communities? 


Robert Gauthier, the national coordinator for the implementation of section 41 of the Official Languages 
Act (OLA) at Canada Post, explains that literacy is a community concern. Over the years, Canada Post has 
increased the number of awards issued in order to reach all of the provinces and territories, in both 
official languages. By encouraging literacy, Canada Post is indirectly supporting the development and 
expansion of the communities. Since 2004, Canada Post has also made it rewarding to learn the second 
official language, thereby contributing directly toward promoting the full recognition and use of English 


minority community members. 





and French in Canadian society, the other component of OLA section 41. 


The Canada Post Literacy Awards recognize outstanding effort in four categories: Individual 
Achievement, Educator, Community Leadership, and Business Leadership. Award winners in the first 
two categories receive a fully equipped personal computer, and those in Community Leadership, 

a monetary award of $2000. The award winners in the 13" edition were named in August 2005; 

six of them came from official-language minority communities. Since the competition was created 

in 1993, more than 300 awards have been presented, close to one quarter of them to official-language 


Why not submit your application, or someone else's, for the 2006 edition of the competition, which 
will be launched this coming March? For the names of prize winners and competition details, see the 
Awards website at: www.canadapost.ca/literacyawards. 


RECEIVING HEALTH CARE IN ONE’S OWN LANGUAGE 


he RO MoM all li(eyalmce)anblsiacs) ar-(eeccCmcoMa(s-liunmentas 





Francophone minority communities 


In June 2005, Health Canada announced that it was granting 
$8 million to the Société Santé en francais for 46 projects to 
improve access to primary health care in minority 
Francophone communities. 


These funds are designed to meet specific needs in the 
communities and embrace a wide range of services including, 
to name only a few, women’s health, the fight against cancer, 
diabetes education, ambulatory clinics, mental health, 

and disease prevention. By supporting the pooling of 
information and the creation of stronger links between service 
providers, governments and communities, this investment 

will greatly improve access to health services in most of 

the country’s regions. 
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Quebec’s Anglophone community 


In April 2005, Health Canada announced $11.5 million would 
be granted to Montreal's McGill University for its language 
training and human resource development project, the 
purpose being to ensure that Quebec’s Anglophones enjoy 
equitable access to health and social services in their 
language. Four types of measures will benefit from this 
funding: language training, regional incentives, symposiums 
and conferences, and innovative staff recruitment and 
retention projects. 


The project will benefit all of Quebec's Anglophone 
communities by improving access to professionals capable 
of providing excellent services in both official languages, 
throughout Quebec. McGill is aiming to attain the objectives 
of the project in a spirit of partnership with governments 
and communities. 











CO-OPERATION BETWEEN CANADIAN HERITAGE 
AND THE COMMUNITY SECTOR 


New co-operation agreements mark a turning-point 


For over 30 years, the Government of Canada has been working with the official-language minority 
communities. Over the past 10 years, the Canada-community agreements have gradually brought Canadian 
Heritage and the associative movement toward the common objective of having the communities take on 
greater responsibility for development. The new co-operation agreements are continuing this trend, taking 
advantage of the new Government of Canada’s Action Plan for Official Languages, which now involves a 
number of federal government departments. 


The co-operation agreements reached between Canadian Heritage and the community associative 
movement seek to bring together all the architects of community development. They recognize the crucial 
role played by volunteers and community networks in improving quality of life in the communities; 
officialize the long relationship of co-operation between the parties and specify the results they wish to 
pursue jointly; and are based on modern governance, which defines the roles and responsibilities on both 
sides and leaves each with the task of establishing and maintaining work settings according to established 
parameters. 


In short, the agreements aim to improve the relationship by respecting the constraints on both sides. They 
state the fundamental values of co-operation: linguistic duality, democracy, active civic-mindedness, 
equality, diversity and social justice. They establish principles of independence and interdependence, 
dialogue, cooperation and collaboration, accountability to the Canadian public and transparency. 


The agreements set forth Canadian Heritage’s investments in the way of co-operation with the community 
sector over a four-year period. While no financial transfers are involved, a budgetary reference level is 
established. All funding by the Department to the communities occur through grants or contribution 
agreements made directly with the community agencies, in accordance with the priorities of the 
associative movement in each province and territory. 


As of November 28, 2005, eight agreements had been signed: New Brunswick, Newfoundland and Labrador, 
Ontario, Manitoba, Saskatchewan, Alberta, British Columbia and Nunavut. 


For further information on co-operation with the community sector, go to: 
http://www.pch.gc.ca/progs/lo-ol/progs/dclo-vc-casc_e.cfm. 
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EARLY LEARNING AND CHILD CARE 


New initiative supports official-language minority communities 





Robin Wright 





Social Development Canada 


High-quality early learning and care 
services are those that take each child's 
needs into account. They offer 
stimulating, rewarding experiences 
and a healthy physical environment 

in which each child’s potential can be 
developed to its fullest. 


The 2005 federal budget calls for an 
investment of $5 billion over five years 
for a new national child care initiative. 
As part of this initiative, the federal 


SURVEY ON THE VITALITY OF QUEBEC’S 
ANGLOPHONE COMMUNITY 


government is negotiating bilateral 
agreements in principle with the 
provinces and territories. The 
agreements are tailored to suit the 
provincial/territorial context and 
contain significant commitments that 
will contribute to the vitality of official- 
language minority communities. 


In these communities, it is vital to have 
children attend day care and begin 
learning in their own language. Each 
agreement refers explicitly to the needs 
of children in official-language minority 
communities. Manitoba, for example, 
will be expanding and improving its 
early learning and child care programs 
in French. Ontario and Newfoundland 
and Labrador will be working with 
regional and municipal authorities 

and partners to meet the needs of 
Francophone children in learning and 
child care situations. 


RESEARCH 


vitality. 





The participating governments will 
be consulting with partners and 
stakeholders to develop action plans 
outlining how to meet the needs of 
minority groups, including official- 
language minority communities. 





“The Commission nationale des parents 
francophones hails the agreements-in- 
principle reached on early learning and 
child care between the governments of 
Canada, Manitoba and Saskatchewan. 
The Commission also welcomes the 
clauses in these agreements 
concerning expanded early 
Francophone childhood services in 

the two provinces.” (Murielle Gagné- 
Ouellette, CEO, Commission nationale 
des parents francophones) [TR] 








For further information: 
http://www.dsc.gc.ca/fr/sm/comm/ds/n 
ouvelles/accords_principe/index.shtml 





issues such as mobility, social capital and education, and 
the general perception of the Anglophone community’s 


A few possibilities for comparative and longitudinal analysis 


William Floch 








Canadian Heritage 


In June 2005, a CROP public opinion survey of Quebecers 
(Anglophone and Francophone) was conducted for the 
Community Health and Social Services Network (CHSSN), 
a sectoral agency supporting the 
efforts of Quebec's English-speaking 
communities to provide access 

to health care and social services in 
their own language. 


Community Health 
And Social Services Network 


The survey was conducted among samples of 

3,129 Anglophones and 1,250 Francophones throughout 
Quebec. The questions had to do primarily with access 

to health care services in English, community development 
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Interestingly, this research project was based in part on the 
key survey conducted in 2000 by CROP for the Missisquoi 
Institute. Much of the content of the 2000 survey is found in 
the 2005 one, making it possible to compare attitudes and 
perceptions then and now. CROP was able to track down 
800 respondents from the first survey who agreed to 
participate in the second, thereby opening the way for 
some longitudinal analysis. 


The survey received financial support from Health Canada 
and Canadian Heritage and will undoubtedly generate 
data of interest to a wide range of community, institutional 
and government stakeholders. An initial release of those 
results that provide a general picture is planned for 
December 2005 in Montreal. A second release focussing 
more extensively on the regional and thematic analyses 

is scheduled for 2006. 





In co-operation with Canadian Heritage, the official languages 
sector of the Council of Ministers of Education, Canada 
(CMEC), has thoroughly revamped the image, slogans and 
promotional strategies of the Summer Language Bursary 
Program (SLBP) and of the Programme de bourses d’été pour 
francophones hors Québec (PBEFHQ). 


The SLBP has enjoyed 
considerable success among 
Canadian young people since 
1971. It was nonetheless felt 
that its image should be renewed 
to ensure continued success. 
Explore - Second Language 
Summer Program approaches 
second-language learning from 
the viewpoint of adventure and 
discovery. 


(7 Vay | 


"et l’aventure! 


The PBEFHQ, on the other hand, 
has never attracted the number 
of candidates it was hoped it 
would since its creation in 1973. 
Many of the young people 
surveyed about the program did 
not feel that they needed to 
participate in this kind of program 


1-877-866-4242 


Second Language Summer Program 


Cee Cae 





to improve their French. 
Moreover, the PBEFHQ was not 
well known among eligible 
candidates and its promotional 
strategy gave off a negative 
connotation, giving rise to a 
sense of inferiority. Destination 
Clic - Programme d’enrichissement 
du francais brings into the 
picture other courses available at 
the four institutions offering the 
program. Francophones outside 
Quebec may now participate in 
radio, theatre and other activities 
in French. 


Voyage, 
découvertes, 


et enrichissement du 


francais... 


Finally, an unprecedented year- 
long cross-Canada promotional 
tour will be made by six 

Canadian young people talking 
to thousands of their peers and 
encouraging them to take part in the two programs. 


Principales dépenses payées 1-877-866-4242 


Programme d'enrichissement du francais 


Canada 





The deadlines for registration in these dynamic programs 
are February 15, 2006 (Explore) and March 15, 2006 
(Destination Clic). Further details are available at: 
www.jexplore.ca and www.destinationclic.ca 


Designation of the Public Health Agency of Canada 


The new Public Health Agency of Canada is the latest federal institution to be designated under the 1994 accountability 
framework for implementation of sections 41 and 42 of the Official Languages Act (OLA). It will therefore produce an action 
plan and an annual report on the results achieved in implementing section 41 of the OLA. 


The Agency was created in September 2004 to improve the Government of Canada’s ability to protect the health and safety 
of Canadians. It aims to provide stronger federal leadership in managing public health risks and coordinating national 
public health emergencies. The Agency is responsible for federal government activities pertaining to the prevention and 
control of infectious and chronic diseases and for promoting health in general and the health of the public, including 


improved community health. 


The Agency will continue to function as a federal government department under the direct responsibility of the Minister of 
Health. Regional contacts will remain the same as in the former Population and Public Health Branch of Health Canada. 


For further information, please contact the Agency's national coordinator, Chantal J. Morin, at chantal_j_morin@hc-sc.gc.ca 
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IP@LC 


The Interdepart- 
mental Partnership 
with the Official- 
Language. =a. 
Communities (IPOLC) 
is a Canadian Heritage 
initiative which 
provides comple- 
mentary funding to 
federal institutions 
for activities 
supporting the 
development of 
official-language 
minority communities 
(OLMCs). With an 
annual budget of 

$5 million, the long- 
term aim of the 
IPOLC is to 
encourage federal 
institutionsto 
integrate OLMCs with 


their regular clientéle. _ 


Web site: 
~ www.canadian 
-gc.ca/ipolc. 
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INTERDEPARTMENTAL PARTNERSHIP WITH THE OFFICIAL-LANGUAGE COMMUNITIES 










First memorandum of understanding signed with the Public 
Health Agency of Canada 


Following through on some of the objectives of the document signed with Health Canada, 
the memorandum of understanding (MOU) between Canadian Heritage and the Public 
Health Agency of Canada is designed primarily to give official-language minority 
communities better access to the Agency's programs and services. The purpose is to help 
build community capacity and deal with chronic illnesses, infectious diseases contracted in 
the community and other illnesses using measures related to the determinants of health. 


The MOU is combined with a strategy containing the proposals made by a dozen or so family 
resource centres in Atlantic Canada, primarily in New Brunswick, Nova Scotia and 
Newfoundland and Labrador. These family resource centres were already providing a range of 
programs and activities for parents and for children up to age six. The new funds provided by 
the Agency and the IPOLC will make it possible to integrate the needs of the Francophone 
communities with the programming and to provide services and activities in French. 


The regular activities of the centres 
include drop-in day cares, parent Summary of Financial Commitments per Federal Institution 
education and support groups, Period 2005-2006 / As of September 30, 2005 
community kitchens, toy libraries be 

and resource libraries. They also 
touch on communication and the pagteculbuse and Agri-Food Canada 2 182 534 
development of affective Canada Council for the Arts (Anglophones) 600 000 
relationships between parents and _ | canada Council for the Arts (Francophones) 500 000) 400 000 
children, family literacy and child 
development, and safety. 
















Federal 
institution 








Signatory Federal Institution PCH* 





1535550 401 400 





400 000 








Citizenship and Immigration Canada 215 969 215 969 








Economic Development Canada (Quebec) 66 801 125 000 257 176 

















Fisheries and Oceans 102 000 109 500 
The Agency supports IPOLC 
‘ Foreign Affairs Canada 50 000 34 000 
projects in the context of the 
Community Action Program for ieeenGee 22803 ey 








Human Resources and 


Skills Development Canada Bor C80 ZO nas ZEA 


375 000 210 000 


National Arts Centre 265 800 265 800 


National Film Board 220 000 235 000 320 000 
+ 


287 187 298 196 
244 865 207 250 227 184 
350 000 150 000 475 000 


493 al 307 000 





Children (CAPC), which supplies 
long-term financial assistance to 
enable community groups to 
provide activities promoting the 
health and social development of [public Health Agency of Canada 
children up to age six. It places [sats ree ae 
priority on parents and custodians 

of children facing challenges such 
as parent-teen relations, low levels 


of literacy and income, health 
The fact that PCH’s amount is sometimes greater than the amount of the federal institution 


problems, and social or ! IgG 
4 ‘ ; is due to the fact that part of the federal institution's contribution is made within a different 
geographical isolation. For further _fiscalyear. *Canadian Heritage 


information on the CAPC, go to: 
http://www.phac-aspc.gc.ca/dca-dea/programs-mes/capc_main_e.html. 








Industry Canada 



































Telefilm Canada 





Western Economic Diversification 242 000 
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TOTAL] 6 544 Fel 816 223 
















IPOLC AT WORK 


Best practices in preventive approaches to drug addiction in Montreal’s 
Black Anglophone community 


In the context of the Interdepartmental Partnership with the Official-Language 
Communities (IPOLC), Health Canada’s Drug Strategy Community Initiatives Fund 
is financing a project calling on community, academic and police resources to plan 
and implement effective prevention programs in Montreal's Black Anglophone 
community. 





The 31-month project by the Black Community Association of Cote-des-Neiges is designed to integrate ‘best 
practices of preventive approaches’ with drug addiction prevention programs. It is based on close co-operation 
between the Black Anglophone community, Concordia University, the Montreal police, the Local Community 
Services Centre and other key stakeholders. 


The partners wish to increase the organizational capacity of Montreal's Black Anglophone community to cope with 
drug addiction problems. The proposal is based on sustained cooperation among various community associations, 
the pooling of vital resources, coordination of prevention efforts, and the mobilizing and structuring of community 
participation. It will promote a better understanding of drug addiction and related problems and will better equip 
the community to deal with them. 


As a result of this collaboration, Montreal's Black Anglophone community will have a preventive model tailored 
specifically to its needs. 





Eastern Passage: A promising project for the 












Magdalen Islands Anglophone community 


Under the IPOLC, Fisheries and Oceans is coming to the aid of the Magdalen Islands Anglophone community, 
which has resolved to take action in the face of a major threat to the marine ecosystem, namely the decimating of 
shellfish stocks by three invasive species — an alga called the oyster thief, a type of mussel known as the clubbed 
tunicate, and the European green crab, all of which are found in the southern part of the Gulf of St. Lawrence. 


The economy of the Islands’ Anglophone community depends heavily on not only the fishery, but on tourism and 
ecotourism as well. Since the marine environment is an important part of these activities, it must be preserved to 
ensure the community's development. 


The Eastern Passage project brings together a number of partners for the purpose of disseminating information to 
help protect the marine ecosystem. Information on how to minimize or eliminate the invasive species and on the 
seriousness of the threat will be given to fishers, pleasure craft operators and tourists. The project calls for the 
creation of a theme kiosk where visitors can view a permanent exhibition, along with the training of guides to pass 
on technical and scientific information. 


The project, which will extend over 14 months during 2004-2005 and 2005-2006, will promote the development of 
an increasingly promising sector for the Islands’ Anglophone community. It will also increase the opportunities for 


young people wishing to remain in the community. 


NS 
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SEE RS TIS SSA TERE OT so SD SE 


Deputy Minister's Award - 
Innovative creation of Guide and 
Performance Measurement Tool - 
Implementation of Section 41 


Marjolaine Guillemette 
and Sylvie Rochette, 
managers with the 
Official Languages 

B ag Support Programs 
Branch at Canadian Heritage, have been 
rewarded by the Deputy Minister, Judith A. 
Larocque, for their excellent work in preparing 
the Guide and Performance Measurement 
Tool, thus helping to implement section 41 of 
the Official Languages Act (OLA). This tool will 
assist federal institutions designated under 
the 1994 Accountability Framework to 
identify areas in which they are obtaining 
good results and those needing improvement, 
to take part in the performance evaluation 
process and to apply it in order to be able to 
make the recommended improvements, and 
to develop their action plan and their report 
of annual achievements. 





After carefully examining the key activities for . 


implementing section 41 of the OLA, the team 
identified six categories for intervention: 
awareness, consultation, communications, 
coordination and liaison, funding and program 
delivery, and accountability. These categories 
were combined with three levels of results: 
short-term, long-term and horizontally on the 
federal government level. Thus institutions 
can now assess their own progress. 


The comments received from the national 
coordinators concerning the document's 
clarity and usefulness have been very 
positive. Thanks to this tool, the Department 
has taken another giant step in the reporting 
aspect of its coordination responsibilities 
under section 42 of the OLA. 


COS SHHHSHOHESHOHHE OHHH HEH BEOEH EH ELETEOEEEEE 


Léon Leadership Award 2004-2005 
Marcel Beaudry, National Capital 
Commission 


The Léon Leadership Award is 
presented each year by the 
Commissioner of Official 
Languages to a deputy 
minister or agency head who 
has exhibited outstanding 
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leadership in the realm of official languages. 
Marcel Beaudry was the recipient of this 
prestigious award for 2004-2005. 


Mr. Beaudry, Chairman of the National Capital 
Commission, was exemplary in making the 
official languages an integral part of his 
organization and promoting bilingualism 

in the National Capital Region. Mr. Beaudry 


_ showed excellent leadership not only 


within his organization, but within the 
Canadian population at large. He provided 
a model for other leaders. 


COOH CEES HSE EEHEEEEHHEEHSHHEOHEHHESHHEOHEEEE 


Service Canada... Serving you is our 
business! 





September 14, 2005, the date of the official 


_ inauguration of Service Canada, heralded a 


breakthrough in the improvement of the 
delivery of government services to 
communities throughout Canada, especially 


| to official-language minority communities. 


_ The new agency will gradually improve access 


to certain federal government programs and 


_ services in the coming years. It will focus on 
client service, providing Canadians with “one- | 
_ stop shopping’ for information on govern- 


ment programs and services by telephone, 
by mail, by Internet or in person. Already the 
activities of the three Franco-Manitoban 
service points, namely Saint-Boniface, Notre- 
Dame-de-Lourdes and Saint-Pierre-Jolys, 


have been transferred to Service Canada. 


Service Canada’s new Office of Official 
Language Minority Communities Initiatives 


_ is continuing the work and retains the 


responsibilities of the former Secretariat, 


_ Official Language Minority Communities, 


Human Resources and Skills Development 
Canada (HRSDC). However, the federal 
secretariat for the two national human 
resources development committees remains 
under HRSDC responsibility. 


- For further information, see: 


www.servicecanada.gc.ca or dial 
1 800 O-Canada. 


| Meeting of national coordinators 
responsible for implementing 
section 41 of the Official Languages Act 


On September 28, 2005, some 80 people 


participated in a meeting of national 


' coordinators responsible for implementing 


section 41 of the Official Languages Act. 


' Agriculture and Agri-Food Canada (AAC) 
_ hosted the meeting, giving participants 
some interesting insights into the 


Department's activities. Yvon Martel, the 


_ Official Languages Champion at AAC, 


presented an overview of the history 


_ of agricultural development in Canada, 


and Donna Mitchell, the Co-Champion, 


described some of the AAC programs of 


possible interest to official-language 


| communities throughout Canada. The 
| participants learned a great deal from 
| the presentations on initiatives of value 


in community capacity-building, such as 
cooperatives and rural development 
models. 


The coordinators also received information 
| about Service Canada, an agency recently 


created to improve one-stop access to 


| federal government services. Another 

" presentation outlined the federal approach 
| to official languages planned for the 

' 2010 Olympic and Paralympic Games, 

| citing the need for national coordinators to 


be aware of government priorities in this 


| area and to actively participate in the 


various planning stages for this major 


_ sports event. The purpose is to make the 
Games a rallying point for Canadians, 


including official-language minority 


/ communities. 


The rest of the meeting focussed on 


_ challenges, issues and best practices in 

_ interdepartmental cooperation, particularly 
| in the regions. Workshops were held to 

_ identify tools, mechanisms and solutions for 


strengthening working relations among 


"federal government departments, between 
_ departmental headquarters administrations 
' and their regional offices, and between 

Canadian Heritage, the federal departments 
_ and their regional offices. 








REGIONAL INITIATIVES 





Parlons fran¢gais: A resounding success! 


The Parlons francais initiative first came about in the fall of 2003, when Z 
Don Duffie, an employee of Fisheries and Oceans Canada in St. John’s, p : / 
ewfoundland took a French course and was looking for a way to practise his second hance. 


an language. 
Labrador 





With support from management, Mr. Duffie encouraged all Anglophones who wanted to practise their 
French once a week to wear a button that reads Parlons francais. He also organized lunch-time French 
conversation sessions. The initiative was so successful that other departments and the Future Leaders’ 
Network of Newfoundland and Labrador (FLNNL) took notice. The initiative is now going strong at the 
John Cabot Building, which houses several departments. The Institute for Ocean Technology even set up 
an innovative Web site where those learning French can chat and brush up on their grammar and 
vocabulary. The site earned 12 Institute employees an Outstanding Achievement Award from Natural 
Resources Canada. A kit was also developed in support of the initiative. 


Parlons francais was designated a best practice at the Managers’ National Professional Development 
Forum in Regina in April 2005. A growing number of federal institutions across the country are interested 
in this initiative. 


For more information on the Parlons francais initiative, contact Rebecca Moyes, Chair of the FLNNL 
Professional Development Committee (rebecca_moyes@pch.gc.ca or (709) 772-3442), or Martin 
Sévigny, Official Languages Co-ordinator, Newfoundland and Labrador Federal Council 
(Martin.Sevigny@acoa-apeca.gc.ca, (709) 772-3447). 


e@eeeeeeeeeooeaeeeoseoceeeeeeceseeaceoeeeaoeoe cee eee eoneaeseeoeeeeseeeea eee eeeeeee ee ee eee 
Better understanding of communities through tools developed by Canadian Heritage 


Canadian Heritage researcher William Floch recently visited the Department's provincial office in 
Charlottetown to present demographic data from the 2001 Census and its analysis conducted by the 
Canadian Heritage research team. 


rince Edward The work carried out by Mr. Floch and his team makes it possible to quickly produce very detailed portraits 

Island of each minority community by census area. Those in attendance, including Guy Labonté, Chair of the 
Official Languages Committee of the Prince Edward Island Federal Council, were extremely impressed by 
the entire profile (over 240 pages) generated for the Evangéline community in under 24 hours. The data 
on young people provided greater insight into some of the issues that need to be addressed to keep 
young people on the Island, encourage them to return and attract others. 


This work instrument will allow communities and federal departments to forecast demographic, 
sociological and even economic trends affecting official-language minority communities in the 
coming years. 


For more information, please contact William Floch at (819) 994-3607. 

Substantial help in co-ordinating support for Francophone community development 

The Official Languages Committee of the Prince Edward Island Federal Council intends to support 
Canadian Heritage in its co-ordination role. Key departments that could potentially support the activities 
of the comprehensive community development plan over the next four years have already been targeted. 
The work of the Official Languages Committee keeps these federal departments informed of community 


priorities and allows them to work together to make progress in this area. 


In co-operation with the Committee, the community is about to put the finishing touches on a 
formative evaluation framework to measure progress. This framework, which will be accessible through 
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the Intranet to federal and provincial departments and community representatives, will be updated 
regularly. This means that the precise status of an issue deemed to be a priority for the community 

will always be available. This work instrument will also be used in consultations to take the community's 
needs and concerns into account when setting priorities, developing policies and putting in place 
funding programs to support the development of Prince Edward Island’s Francophone community. 


New medical sciences program in Campbellton 


In the fall of 2005, the New Brunswick Community College (NBCC), Campbellton Campus, unveiled 
a medical electrophysiology techniques program. This two-year program delivers training in French to 
technologists in the cardiac, cerebral and labyrinthine fields of study. Sixteen students were admitted 


e@W to the program. 


Brunswick This program was made possible through a partnership with the Restigouche Regional Health Authority, 
whose hospital will house an over 10,000-square-foot Health Care Training Centre, where the NBCC 
has a classroom for academic courses, a computer lab and a medical electrophysiology lab. The NBCC, 
Campbellton Campus, is a member of the Consortium national de formation en santé, made up of ten 
post-secondary institutions across the country, which co-ordinates the program that trains and retains 
health professionals in French. 





Health Canada funded the new program through its 
contribution program to improve access to health services 
for official-language minority communities. 


CCNB &@ NBCC 





Campbellton ~~ Campbellton 


@eeeeeeceaeseeoeeneeseseecseeaeseeaescoeaeseeceseeeseeoeaseeoeoeeeceaeaeneaoeseea2eeeeeeeoeee2eoeeoeoe ees 
Language mentoring program 


In 2003, the Department of Fisheries and Oceans’ Gaspé office launched a language mentoring program 
to help and encourage Francophone fishermen’s association representatives and departmental 
employees to improve and maintain their spoken English skills so they can better serve the region’s 
Anglophone community. 






uebec 
To address the needs of (Francophone) mentorees effectively, volunteer mentors are recruited from the 
Anglophone population. Mentors and mentorees meet one-on-one for one hour per week to converse in 
English. Group activities are organized about once a month. Last year these activities included a ‘murder 
mystery’,a group dinner and a cocktail hour. These activities give mentorees a chance to talk to one 
another and let mentor/mentoree teams share their experiences. 


The program has steadily grown in size. It was set up in the Magdalen Islands in 2004-2005, while in the 
Gaspé, other federal departments have gotten involved (Service Canada and Canada Economic 
Development). This expansion is expected to continue in 2005-2006 to include Parks Canada and other 
federal offices in Chaleur Bay. 


This program is funded by the departments of Fisheries and Oceans and Canadian Heritage, co-ordinated 
by the Committee for Anglophone Social Action (CASA) and run with the co-operation of the Gaspé CEDEC 
(Community Economic and Employability Committee). 
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Social marketing pays off when it comes to bilingualism 


Commissioner of Official Languages Dyane Adam recently awarded a contract to have a social marketing 
strategy developed in order to foster a change in attitude about learning French. This social marketing 
strategy is intended to promote linguistic duality and enhance support for learning French as a second 
. language. It is aimed primarily at young people and parents, making them more aware of the benefits of 
ntario learning a second language. Ontario was chosen for this pilot project, as it is home to the largest 
Francophone minority outside Quebec. 


This initiative was immediately welcomed by Canadian Parents for French (CPF), an organization that has 
been promoting French as a second language across Canada since 1977. CPF has already proven the 
effectiveness of this approach; its experience shows that Anglophone parents who take part in the 
initiative are determined to have their children speaking and using both official languages. The 
organization therefore hopes to see a similar strategy eventually rolled out across the country. 


@eeeeeseeeeeeeceeoeeee ee eeeeceeeeseoenoeeeoeeeeeeeceeoeae eee eee eeeeeeeeeeee eee eee ees 
Interdepartmental meeting with Alberta’s Francophone community 


On October 14, 2005, in Edmonton, community and federal representatives met to come up with new 
ways to co-operate in order to foster the development of Alberta's Francophone community. 


lberta Community representatives involved in various fields, such as arts and culture, early childhood 
development, communication, reception and integration of newcomers, youth development and 
women, and economic development, made federal officials aware of their needs and their community's 
issues. The federal officials then presented programs and services likely to help address these needs. 


These contacts proved worthwhile, as a number of opportunities for co-operation were identified. Just 

to provide two examples, a number of community organizations were interested to learn that the 
Canada Revenue Agency provides information sessions to not-for-profit organizations so they can help 
taxpayers prepare their returns and understand the requirements for claiming tax exemptions. A National 
Film Board (Ontario/West Studio) representative offered to work with various interested parties on 
producing documentaries. This type of meeting makes it possible to maintain a dialogue and work more 
closely together. 
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Regional steering committee to promote Francophone immigration 


Momentum has been building since the inception in 2002 of the Citizenship and Immigration Canada- 
bp Francophone Minority Communities Steering Committee and the subsequent development of a strategic 
ritish framework to promote immigration within these communities. 


Columbia The Fédération des francophones de la Colombie-Britannique (FFCB), in co-operation with the Fédération 
des communautés francophones et acadienne du Canada (FCFA), assessed the communities’ capacity to 
receive newcomers to Vancouver, producing the report L’Accueil, l’établissement et I’intégration des 
personnes immigrantes francophones. 


More recently, a regional steering committee was set up to promote Francophone immigration to 
British Columbia. Made up of representatives from a number of federal and provincial departments, this 
committee is co-chaired by the British Columbia office of Citizenship and Immigration Canada and the 
FFCB. The committee has come up with a five-year action plan (2004 to 2009), released in January 2005. 
The action plan’s implementation will make services in French available to Francophone immigrants 
and develop information tools, such as a Web site (www.vivreencolombiebritannique.ca) and a brochure 
to help newcomers settle in. A wide range of topics are addressed, including housing, employment, 
education and health. The committee is continuing its efforts to promote Francophone immigration 

to British Columbia. 
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It was in 1977 when the Government of British Columbia granted Francophones 


the right to receive an education in French and established the Programme cadre de francais, which set out 
the principles governing education in French. The fall of 1979 saw the first students, 232 of them, starting in 
the program, which was spread out over 9 programs administered by Anglophone school boards. 


25 years of public education in French 


In 1983, the Ecole Anne-Hébert, British Columbia's first unilingual Francophone public school, opened in 
Vancouver. It was not until 1995, after extensive legal action, that the Francophone Education Authority, 
which would become the Conseil scolaire francophone, was created, and that the first Francophone school 
trustees were appointed. The school board has been growing steadily since. 


In 2004, 3,500 students were enrolled in 37 programs in 16 unilingual schools, 14 of which belonged to the 
Conseil scolaire francophone. 
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Self-employment assistance 


Francophones in the Yukon can now obtain assistance in their language for starting up a business. 

This summer, RDEE Yukon (coordinating group on economic development and employment) began 
delivering the Self-Employment Assistance program, funded by Human Resources and Skills Development 
Canada (HRSDC). An entrepreneurship advisor guides future entrepreneurs in preparing feasability studies 
and business plans. Candidates participating in the program receive financial assistance from HRSDC. 


Francophones play a major role in the Yukon’s economy, with over 150 Francophone and Francophile 
entrepreneurs creating employment. The report L’étude des besoins des entrepreneurs francophones du Yukon, 
prepared by the RDEE in 2003, pointed out that self-employed Francophones need to become more business 
savvy. Now they can! 


For more information: www.rdee-yukon.ca. 
The Centre de la francophonie to welcome immigrants 


Further to an agreement between the Association franco-yukonnaise (AFY) and Citizenship and Immigration 
Canada, the Centre de la francophonie is to become the sole organization for receiving immigrants to the 
Yukon and providing them with assistance. This is in response to public consultations held in Whitehorse 

in 2003 by Citizenship and Immigration Canada, which highlighted the importance of having one central 
agency managing and providing settlement services to immigrants to the Yukon. 


The Centre will provide permanent residents and refugees settling in the Yukon with a full range of settlement 
programs and services. It will co-ordinate English-second-language and French-second-language programs 
for immigrants, immigrant settlement and adaptation programs, and immigrant reception programs. The AFY 
intends to organize activities to set up a network of contacts, exchanges and activities with the Yukon’s other 
cultural communities and to facilitate the integration of newcomers into Canadian society. 


French literacy in the Yukon 


The AFY’s Service d’orientation et de formation des adultes (SOFA) (adult orientation and training service) looks 
after family and adult literacy programs in French in the Yukon. The organization recently received a grant 
from the National Literacy Secretariat (NLS) for a project geared to adults. 


Based on a study conducted in March 2004 into family literacy needs, 19.2 per cent of adults surveyed expe- 
rience a great deal of difficulty with reading and mathematics in French. As well, 16 per cent of the Yukon’s adult 
Francophones do not have a high school diploma. SOFA will work with federal and territorial officials to promote 
the importance of using plain language when communicating with the general public. Along these same lines, 
two workshops are also planned: Ecrire simplement (plain writing) and Pour des communications claires (toward 
clear communication). Employees in offices that provide services in French to adults will be encouraged to attend. 
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IMPLEMENTATION OF SECTIONS 41 AND 42 OF THE OFFICIAL LANGUAGES ACT 
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In 1988, the year in which Part VII was The responsibilities assigned to 
added to the Official Languages Act Canadian Heritage under sections 42 
eae (OLA), all federal institutions madea and 43 of the OLA remain unchanged: 
ee commitment to contribute to the to encourage and promote a 
{ Official Languages development of the official-language coordinated approach for the 
Sen minority communities (OLMCs), to implementation of federal institutions’ 
Canadian Heritage Interde- enhance the vitality of these commitment and to take such measures 
oe core 6 communities and to promote linguistic as the Minister considers appropriate 
fe ae duality. Over the years, various measures —_ to advance the equality of status and 
ciel nee have been taken to guide the use of English and French in Canadian 
eS ee er ase institutions’ work in this respect, society. 
| Agreement on accommodation including: the 1994 Accountability 
ee ee Framework for the implementation of Federal institutions are now required 
| Symposium on Official sections 41 and 42 of the OLA, the to assess and increase, where needed, 
NG . Government of Canada’s Action Plan the efforts made to take positive 
@ TheGames .................. for Official Languages, the Official measures to fulfil their commitment. 
See Ry ae re ee Languages Accountability and They must understand their obligations 
ee: Coordination Framework (2003), well and ensure that their employees 
and the Horizontal Management are well aware of the specific 
Framework for the Official Languages responsibilities set out in the Official 
Program (2005). Languages Accountability and 


Coordination Framework. 
The turning point came in 2005, 


when the Act to Amend the Official! For more information, visit the Canadian 
Languages Act (Promotion of English Heritage Web site at: 

and French) came into force. The new www.pch.gc.ca/progs/lo-ol/legislation/ 
Act requires that the federal 02_e.cfm 


government take positive measures 
to fulfill the commitment set out in 


section 41 of the OLA. The Act also Related articles on page 3: 

authorizes the Governor in Council 

(the Governor General on the advice ¢ Wording of the new sections of the OLA 
of Cabinet) to make regulations 

prescribing the manner in which ¢ Examples of good practices for 

federal institutions’ duties are to be implementing section 41 


carried out, and it makes Part VII of 
the OLA enforceable, meaning that 
a8 : the obligations stated in this part 
Minister of International Cooperation ‘ 
and Minister for La Francophonie of the OLA can be the subject of 
and Official Languages court remedies. 


The Honourable Josée Verner 
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INFO- CULTURE 





The performance Maita was the recipient 
of the 2005 Prix Zof du partenariat, 

"| awarded during the pre-Gala des prix 

. Eloizes 2005 evening, which rewards a 
ener ealsboraton between Quebec organizations and 
the Francophone and Acadian communities in the field of 
arts and culture. This performance, a co-production of the 
Thédatre de Sable in Québec and the Théatre de Ia Vieille 17 in 
Ottawa, presents the varied realities of the two cultures and 
gains strength from a shared passion for art, theatre and the 
French language. 





The Prix ZOF for Zone francophone, was created in May 2002 

as an initiative of the Fédération culturelle canadienne-francaise 
in cooperation with the Government of Quebec. The award 

is sponsored by the Secrétariat des affaires intergouvernemen- 
tales canadiennes. 


ELAN: THE ART OF NETWORKING 


EL WN 


ENGLISH-LANGUAGE NETWORK 


The goals of the English-Language Arts 
Network (ELAN) include resource- 
sharing, group promotion, professional 
development and promotion of the arts. This group is the 
result of cooperation between the community, Canadian 
Heritage and the Canada Council for the Arts. 





The group's first annual general meeting took place in the 
fall of 2005. The group agreed to focus on two key objectives 
for 2005-2006: consolidate the arts sector and coordinate the 
circulation of information, and promote the Anglophone arts 
community. In winter 2006, the group expects to produce a 
directory of people and organizations that provide services 
to artists and a calendar of events that will be distributed 

as widely as possible. 


ELAN's Web site contains a wealth of useful information for 
the Anglophone arts community: www.quebec-elan.org. 
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WORKING GROUPS IN ACTION 


Joint Theatre Forum 


ASSOCIATION DES Members of the 
iN T THEATRES Association des thédtres 
r Cc FRANCOPHONES francophones du 

DU CANADA Canada (ATFC),and 





representatives from 
Canadian Heritage, the Canada Council for the Arts and 
the National Arts Centre met in Gatineau, Quebec, on 
January 13, 2006. Special guests included Simon Brault, 
Director General of the National Theatre School of Canada, 
and Denise Guilbault, Artistic Director of the School’s French 
Section. The meeting provided an opportunity to take stock 
of the professional theatrical training and development 
available in Francophone minority communities. Other topics 
discussed included certain challenges and issues, namely, 
the Chantiers-théatre (a biennial theatrical training project 
spearheaded by the ATFC), theatrical training in the West, 
theatrical writing residencies and other ATFC projects. 


Website: www.atfc.ca 
Working Group on Song-Music 


The Working Group on Song-Music met 
MY on February 3, 2006. The meeting was 
co-chaired by Pierre Lalonde, Director of 
Sound Recording Policy and Programs, 
Canadian Heritage, and Robert Paquette, 
Franco-Ontarian artist and President of 
the Alliance nationale de l'industrie musicale 
(ANIM). The discussions addressed the issues that arise in 
the music industry in minority-language communities, 
namely, the development of support trades in the region, 
professional training, media coverage, digital technology, 
and the distribution and expansion of Canadian and 
foreign markets. 





Website: www.animusique.ca 





The Bulletin 41-42 is published by the Interdepartmental Coordination Directorate of the 
Department of Canadian Heritage. It takes its name from sections 41 and 42 of the Official 
Languages Act, wherein the government undertakes to enhance the vitality of Canada’s 
Francophone and Anglophone minority communities and promote both English and French 
in Canadian society. The Bulletin is intended for members of these communities, public 
servants, and others interested in the official languages field; its purpose is to facilitate the 
circulation of information among the various stakeholders in interdepartmental 
coordination, both within the communities and within federal departments and agencies. 
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We will be pleased to receive your comments and observations. 
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REINFORCING THE OFFICIAL LANGUAGES ACT 


Theworind ofthe new sections of the OLA follows Examples of good practices for implementing section 41 


amendments in bold characters): : ; : 
( ae S) ¢ Anticipate the impact on the OLMCs in any Memorandum to 


: é abi e initiati in ment; 
Tithe Government of Canade is committed to Cabinet or new departmental initiative planning document 


(a) enhancing the vitality of the English and 
French linguistic minority communities in Canada 
and supporting and assisting their development; 
and (b) fostering the full recognition and use of 
both English and French in Canadian society. 

(2) Every federal institution has the duty to 
ensure that positive measures are taken for the 
implementation of the commitments under 
subsection (1). For greater certainty, this imple- 
mentation shall be carried out while respecting 
the jurisdiction and powers of the provinces. 
(3) The Governor in Council may make regula- 
tions in respect of federal institutions, other 
than the Senate, House of Commons, Library of 
Parliament, office of the Senate Ethics Officer or 
office of the Ethics Commissioner, prescribing 
the manner in which any duties of those insti- 
tutions under this Part are to be carried out. 


¢ Include the OLMCs, from the outset, in any social research 
conducted by the institution; 


* Consult with the OLMCs, take part in their activities, keep abreast 
of their concerns or projects, and inform them of the institutions’ 
concerns and projects; 


¢ Provide financial support or support in kind for OLMC projects; 


¢ Cooperate with other federal institutions and attend various 
interdepartmental meetings; 


¢ Promote linguistic duality in Canada by presenting the 
two language communities and the added value that the 
duality provides all Canadians in their relations with the rest of 
the world; 


e Support Les Rendez-vous de la Francophonie; 


77. (1) Any person who has made a complaint to the 
Commissioner in respect of a right or duty under 
sections 4 to 7, sections 10 to 13 or Part IV,V or 
VIL, or in respect of section 91, may apply to the 
Court for a remedy under this Part. 


e Ensure the widespread distribution of publications on official 
languages within the institution (e.g., Bulletin 41-42); 


e And much more... (see Alberta initiative at page 16). 





New Minister for La Francophonie and Official Languages 


On February 6, 2006, the Prime Minister of Canada announced the appointment of Josée Verner as Minister of 
International Cooperation and Minister for La Francophonie and Official Languages. 


As Minister for Official Languages, she has two main roles: the coordination of all activities by federal institutions relating 
to official languages; and specific responsibilities of the Minister of Canadian Heritage pertaining to the promotion of 
English and French, as described in Part VII of the Official Languages Act. 


As Minister of International Cooperation and Minister for La Francophonie, she will host the Ministerial Conference of 

La Francophonie, which will be held in St. Boniface, Manitoba, from May 12-14, 2006. The theme of the conference will be 
conflict prevention and human security. Next September, Ms. Verner will accompany the Right Honourable Stephen 
Harper, Prime Minister of Canada, to Bucharest, Romania, for the XI" Summit of La Francophonie, uniting heads of state 
and government of countries using French as a common language. 


Don't miss the next issue of Bulletin 41-42 which will feature an article on the Honourable Josée Verner. 
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OFFICIAL LANGUAGES GOOD PRACTICES FORUM: INAUGURAL 


SESSION WELL-RECEIVED 





On November 28, 2005, the Public Service Human Resources 
Management Agency of Canada, in partnership with Statistics 
Canada and in cooperation with the Council of the Network of 
Departmental Official Languages Champions and the 
Department of Canadian Heritage, organized the first Official 
Languages Good Practices Forum. In the first half of the day, 
the champions and co-champions, persons responsible for 
official languages and national coordinators responsible for 
the implementation of section 41 of the Official Languages Act, 
met to discuss their respective roles and the ways in which 
they could support one another. In the afternoon, the federal 
official languages stakeholders were invited to take part in 

an information fair on good practices. The participants 

visited the booths and attended presentations on good 
practices and innovative tools. 


The purpose of the day-long event was to help build closer 
ties among the various official languages stakeholders. The 
participants felt that this initial meeting was a step in the 
right direction, an event to be held again. 


Some 200 institutions are subject to the Official Languages Act. 
In 1998, the Treasury Board of Canada Secretariat asked 
deputy heads to appoint official languages champions in 
their organizations. This resulted in the creation of two 
networks of official languages champions: one comprised 

of departmental champions and one of Crown corporations 
and other institutions. ln August 2003, the departmental 
champions established the Council of the Network of 
Departmental Official Languages Champions made up of 
more than twenty members; its mandate is to promote 
official languages by acting as an agent of change. For 

more information, visit the following Web site: 
www.hrma-agrh.gc.ca/ollo/champions/min-cr/Champions_e.pdf. 


The Bulletin team compiled the comments made by a 
member of the Council of the Network of Official Languages 
Champions: Jean-Pierre Blais, Assistant Deputy Minister of 
Cultural Affairs at Canadian Heritage. He is a committed 
champion whose actions speak for themselves. 


INTERVIEW WITH JEAN-PIERRE BLAIS, OFFICIAL LANGUAGES CHAMPION AT CANADIAN HERITAGE 





Jean-Pierre Blais 


In 1998, the Treasury Board 
Secretariat asked federal institutions 
to appoint an official languages 
champion. In 2003, these champions 
created the Council of the Network 
of Departmental Official Languages 
Champions. 
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Today, in 2006, how do you perceive 
the role of a federal institution’s 
official languages champion? 


We are the ambassadors for official 
languages, or, more specifically, the 
conscience of our organizations where 
official languages are concerned. Being 
proactive means having an influence 
on the way activities are carried out, 
daring to raise issues and making 
suggestions to other senior manage- 
ment levels. It also means being fully 
committed, taking part in discussions 
and sharing information. 


Champions must also demonstrate a solid 
personal commitment and ensure that, 
structurally, decisions are carried out. 
They must also make sure that actions 

are perpetuated beyond the Network of 


Champions and throughout the various 
levels of our respective organizations. 


Of course, the champions do not neces- 
sarily play their roles in the same way; the 
roles depend on the mandate of their 
department or agency and present diffe- 
rent challenges. For example, the actions 
taken in a regional agency may differ from 
those taken in a larger department. 


What concrete results has the 
Network of Champions and the 
Council of the Network achieved? 


With the Council, we have gradually 
created a climate of openness within the 
federal government's senior management. 
In addition, the recent strengthening of 
official languages governance has 
facilitated the Network’s activities. 


Funding provided by the Public Service 
Human Resources Management Agency 
of Canada’s Official Languages Innovation 
Fund has allowed the Council to create a 
secretariat, which, in turn, has allowed for 
a better structured Network, ensured 
support for the Network, and increased 

its capacity. 


An equally important fact is that the 
Council is a very effective venue for 
exchanges, and its full potential should be 
used. It is a discussion table that enables 
champions to address the issues and diffi- 
culties they face, and to discuss concrete 
approaches and actions. 


The fact that the Network 
meets in various regions and 
that it meets with the official- 
language minority communi- 
ties in their own environments 
makes the official languages 
issue more tangible, less 
“theoretical.” This is an 
important interaction that 
enables us to move forward with our 
actions in our respective departments. 


What is your view of the ideal official 
languages champion? 


Preferably, an ideal champion would be a 
member of senior management, because 
he or she must be able to exercise 
influence on a daily basis. He or she must 
be a role model, take part in meetings and 
consultation sessions that involve him or 
her,and commit to the role fully. 
Champions should be prepared to be 
daring, persistent and convincing. 


An ideal champion also builds bridges 
with other departments and agencies. 
These champions are attentive to their 
colleagues, and they share their successful 
experiences with those who live and work in 
an environment that is less receptive than 
their own. They must exercise leadership 
within and outside of the Network. 


Becoming a champion is voluntary: 
people are very committed and the 
exchanges are sincere and Strive to 








achieve concrete results, because the 
champions are willing to get involved. 
We need to discuss every angle of this 
issue among ourselves and be proactive 
in our departments and agencies. 


How do you believe the champions 
can exercise their leadership and 
change the organizational culture of a 
department? 


The champions need to show proof of 
leadership, particularly with their colleagues 
who are members of the senior manage- 
ment committee, to ensure that official 
languages are the focal 
point of the decisions made. 
They facilitate the achieve- 
ment of official languages 
objectives by relying ona 
values-based approach. 


The key is to “speak through 
action.” They must play 

the part of champion 
during senior management 
meetings. It is not a matter of convincing 
others, but rather, thinking like a 
champion. For example, if a meeting is 
taking place in English only, and the 
champion speaks French, this action will 
naturally incite the alternate use of English 
and French. Gradually, the alternating use 
of both languages will pervade the other 
committees and working groups. 


What are the challenges you face as 
an official languages champion? 


Without a doubt, one of the greatest 
challenges is time. As a member of the 
senior management of a department, it is 
important to master time management in 
order to be fully present, in body and spirit, 
in our official languages-related activities. 


Another great challenge is communication. 
Often, people do not understand their 
official languages obligations. We need to 
inform them and explain these obligations 
to them clearly, without scaring them! 


Competition with other departmental 
priorities poses another challenge. The 


existing hierarchy of priorities needs to be 
taken into account, and the obligations 
need to be incorporated with these 
priorities. The champion can have an 
influence on his or her organization's 
activities by taking part in a network or 
council that commands a certain respect 
and by carrying out debriefings. This is not 
necessarily quantifiable, but it certainly 
puts official languages on the agenda. 


Can you share some of the best 
practices at Canadian Heritage? 


As official languages champion at 
Canadian Heritage, | co-chair, with a 
member of the community party, the two 
joint consultative committees: Canadian 
Heritage and the Quebec Anglophone 
community, and Canadian Heritage and 
the Francophone and Acadian 
communities. The main objective of these 
two committees is to ensure that the 
communities and the Department 
strengthen their partnerships. 


Some results achieved by the Anglophone 
Committee have a direct impact on the 
community: the creation of ELAN in the 
Quebec Anglophone artistic community 
(see text on page 2) and support fora 
project to create a forum for the 
community's young people who are 
leaving Quebec in large numbers after 
completing their education. The purpose 
of this summit will be to develop 
approaches to counter this exodus and to 
revitalize the Anglophone communities. 


At Canadian 
Heritage, 

| created 

a working 
group on offi- | 
cial languages | 
that discusses 
all of the 
issues relating 
to the imple- 
mentation of 
parts IV, V, VI 
and VII of the 
OLA. The directors general and directors 
who sit on this committee should exercise 
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Dale Moore, Coordinator, 
Working Group on Official 
Languages 
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their influence within their own branch 
or directorate, thus providing the impetus 
for action. 


The working group includes one person 
who is responsible for coordinating its 
activities and for linking the actions taken 
under the various parts of the OLA. 


Another best practice is the inclusion of 
an official languages clause in the 
management agreements of members of 
the management group. As a result of this 
clause, the performance evaluation of 
managers depends in part on their official 
languages commitments. 


How are parts IV, V, VI and VII linked 
and how can the official languages 
champion promote the 
complementary implementation of 
these parts of the OLA? 


At the outset, very little was said about 
Part Vil of the Act during meetings of the 
Network of Champions. Over time, 
throughout the meetings and discussions, 


its presence grew, such that today, parts IV, 
V, VI and VII support each other: exchanges 
on practices, measures and work methods 

are increasingly tangible. 


To gain a better understanding of what 
goes on in our department, we could, for 
example, improve the data-gathering 
methods used to better quantify the 
results of the actions we take. For example, 
we could create a code for the projects 
that receive grants and contributions ina 
context other than official languages, but 
that, nonetheless, have an impact on the 
vitality of official-language minority 
communities. It is important to quantify 
(using performance indicators) the 
initiatives taken to develop the 
communities to be better able to target 
our actions and to report on them. 


Have you any ideas about how to 
enhance the status of Part VII of the 
Act within the departments? 


The Network of Official Languages 
Champions, the network of national 


coordinators responsible for the 
implementation of section 41 of the 

OLA, and now, the network of regional/ 
territorial persons responsible for 
interdepartmental coordination at 
Canadian Heritage certainly contribute to 
raising awareness within the federal 
government overall. They are three pillars 
of influence, and they support each other 
mutually. As they become more active, the 
departments and agencies will 
increasingly act of their own volition. 


We need to remember that if employees 
are made aware of the official languages 
issues internally, they will be in a better 
position to contribute to the federal 
strategy for supporting the development 
of official-language minority 
communities. 


Any closing remarks? 


! will conclude by simply stating the three 
essential qualities of an official languages 
champion: commitment, a proactive 
nature and perseverance. 


THE CANADIAN HERITAGE INTERDEPARTMENTAL COORDINATION 


NETWORK (SECTION 42): STRONG SUPPORT 





The success of federal interdepartmental coordination relies 
in large part on Headquarters’ and the regional offices’ ability 
to work as a team. Communication, sharing of tools and 
distance pose great challenges at times. In the regions, the 
coordinators responsible for implementing section 41 of the 
Official Languages Act (OLA) can sometimes feel isolated. 


Consequently, Canadian Heritage created the 


of the Department's provincial and territorial offices. At 

the national level, the ICD oversees a network of national 
coordinators responsible for implementing section 41 of 

the OLA. Similarly, at the provincial and territorial level, 
Canadian Heritage officers responsible for interdepartmental 
coordination are in a position to provide support to the 


coordinators from various federal departments and agencies 


in their regions. 


Interdepartmental Coordination Network to reinforce its 


coordination role with respect to the federal commitment 
to developing the official-language communities and 


Given that the regional coordinators can count on the 
assistance of a Canadian Heritage officer in their province 


promoting linguistic duality, increasing its support for 
federal departments and maximizing the effects of the 
implementation of section 41 of the OLA nationally 
and regionally. 


The Network comprises employees from the Canadian 


Heritage Interdepartmental Coordination Directorate 
(ICD at Headquarters) and a representative from each 
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or territory, they should be better equipped to maximize the 
contribution made by their institution to the development of 
official-language minority communities. 


For a list of the members, please contact Michel Labelle, 
Coordination Officer, Interdepartmental Coordination 
Directorate, by e-mail at michel_labelle@pch.gc.ca or by 
telephone at (819) 953-8308. 


Conference on cultural diversity and the future of cultures 


The Francophonie in Canada: A little-known mosaic 


With special contribution by France Trépanier 





Canadian Heritage 


The Francophonie in Canada has evolved over the decades. 
The Conference on Cultural Diversity and the Future of 
Francophone Culture in Canada was held in Vancouver in 
the fall of 2005 to acknowledge and enhance this diversity. 
Approximately 100 participants from Aboriginal, 
ethnocultural, French-Canadian and Quebec communities 
came together to discuss the uniqueness of the Francophonie 
in Canada and the “other” Francophonie, the one with whom 
we share language, but not necessarily culture. 


Hubert Lussier, Director General 
of Official Languages Support 
Programs, Canadian Heritage, 
gave the opening address. In 
reference to his participation 

in the event, he explained that, 
“the Francophonie in Canada 

has been marked by diversity, 
plurality, and alterity for some 
time. How can we make the most 
of it? Our discussions showed 
that the theme merits further 
consideration with the stakeholders from all horizons whose 





interests lie in pooling their challenges, hopes and successes. 


| was especially pleased to address this in Vancouver, 


Some highlights 


because in this respect, Francophones from British Columbia 
serve as a fascinating laboratory for the minority 
communities. ! am also very happy about the role played 

by the Aboriginal and Métis representatives and the Quebec 
representatives in these discussions.” The Conference 
created an opportunity for multiple communities to 

discuss their future together. 


The continuity of cultures within the Canadian Franco- 
phonie was also discussed through thematic workshops, 
meetings including all of the participants registered, and 
public discussions. A series of 12 television vignettes was 
produced to present the diversity of the communities that 
make up the evolving Francophonie in Canada. Filming 
was completed by Francophone teams set up in various 
parts of the country. The series was aired on TV5 Canada- 
Québec. |In addition, a one-hour television documentary 
presented a more complete analysis of the realities, 
ambitions and challenges of the various Francophone 
communities in Canada. The Conference documents are 
available at www.culturescope.ca through the Diversity 
and Francophonie discussion group. 


» There are 11 Aboriginal Nations in Canada in which French is spoken. The institutions of the Francophonie could have a 
greater influence on the preservation and promotion of Aboriginal languages and cultures. They must view this role in the 
context of recognition, respect and solidarity. The creation of a Francophone Aboriginal space would give Canada a unique 


character in the international Francophonie. 


Demographic changes and immigration have had a considerable impact on the social structure of the Francophonie in 
Canada and on the relationship between the various cultures it comprises. For some communities that are Francophone in 
origin, this gives rise to challenges relating to building an identity, preserving cultural heritage, Francophone immigrant 
reception structures, and survival of the language and the communities. 


The racial minority and ethnocultural communities are willing to participate fully and actively in the Francophonie in 
Canada. They would like to have a greater presence in the institutions of the Francophonie in Canada and in the 
organizations of minority-language Francophone communities. They want to help promote the French fact and make the 
most of the potential for the achievement and openness of cultural diversity. 


The situation calls for the development of a new vision based on the acceptance of differences and on solidarity as primary 
values. This vision could give rise to the development of a space for Francophone citizens in which the issues of linguistic 
duality, equality, representation, and citizen participation could be discussed. 
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Agreement on accommodation rates for associations renewed 











Martine de Repentigny New cards were sent to all organizations that meet the 
Public Works and Government Services Canada established criteria. 
Public Works and Government Services Canada has Any questions in this matter may be addressed to Martine 
extended its hotel card program until December 31, 2010. de Repentigny by e-mail at martine.derepentigny@pwgsc.gc.ca 
Non-profit organizations that represent official-language or by telephone at (819) 956-9897. 


minority communities will continue to benefit from the 
same reduced rates for accommodation that the federal 
government enjoys in participating hotels in Canada. 


Symposium on Official Languages in Ontario 
A new formula based on needs 


The Symposium on Official Languages, organized by the Direction de Il’entente Canada- 
communauté Ontario in partnership with Canadian Heritage, was held in November 2005 
and hosted approximately 160 participants, including numerous Francophone 
community leaders, federal and provincial institution representatives, representatives 
from foundations and resource people. 





The format of the event was based on the needs expressed by the Ontario Francophone 
community and the departments. Basic issues were discussed and solutions were 
identified for the development of Francophone communities in Ontario during formal 
and informal exchanges. Mauril Bélanger, then Minister responsible for Official Languages, addressed the participants on the 
Government of Canada’s Action Plan for Official Languages. 


Canadian Heritage’s Information Table 


The most notable aspects included: 

e adiscussion on the theme “The Social/Integrated Economy: A tool for independence or withdrawal of the State?”, which 
included a definition of the concept, a presentation of the issues and the situation in Ontario, the government's reasons for 
making this commitment, and a dialogue on the institutionalization that may follow; 


e areverse information fair that enabled members of the communities to learn about the programs and services that are of 
interest to the community from exhibitors with the governments of Ontario and Canada, and with the foundations; 


e the“Carnets de rendez-vous,” where eight federal institutions and two foundations gave personal interviews to community 
organizations; and 


e aconference by Michelle Boucher of the Ontario Ministry of Education, which provided a better understanding of Ontario's 
Aménagement linguistique policy for French-language education. 


Workshops also enabled the participants to discuss the challenges, obstacles and solutions related to four themes: 
e How can we ensure the integration of racial and ethnocultural minorities? 


e How can we facilitate regional and intersectoral cooperation? 
e How can the departments further incorporate the needs of the community into their programs and services? 


e How can Francophone organizations become key stakeholders within the various departments? 
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SHOWCASI 


The Canada Games, the Jeux de la 
francophonie canadienne, the Games of 
La Francophonie, the Olympic and 
Paralympic Games, these are all great 
opportunities for promoting and 
experiencing Canada’s linguistic duality. 
The Government of Canada and the 
Francophone and Acadian communities 
recognized these opportunities and 
took full advantage of them! 


The Games, year over year 
e The Canada Games are held every two 


years, alternating between summer 
sports and winter sport: The first 


z “alts a - 


NG CANADA’S LINGUISTIC DUALITY 


Winter Games took place in Quebec 
in 1967; the next Games will be held 
in Yukon in 2007. The next Summer 
Games will be held in Prince Edward 
Island in 2009. The program includes 
an artistic Component that covers 
dance, theatre, music and visual arts. 

e The Jeux de la francophonie canadienne 
have been held every three years since 
1999, the Year of La Francophonie in 
Canada. The next games will be hosted 
by Edmonton in 2008. 

e The Games of La Francophonie take 
place every four years, in the year that 
follows the Olympic Games. These 
Games have been played since 1989 





and feature two components: sport 
and culture. The next Games will be 
held in Lebanon in 2009. 

e The Olympic Games have been 
played since 1896 and are held every 
two years, alternating between 
summer games and winter games. 
The next Games will take place in 
Beijing, China, in the summer of 2008. 


Sport Canada’s Web site provides an 
overview of the Games and contains a 
wealth of information: 
www.pch.gc.ca/sportcanada 


JEUX DE LA FRANCOPHONIE CANADIENNE . 


Created in 1999 for the Year of La Fran- 
cophonie in Canada, the Games are 
organized by the Fédération de la 
Jeunesse canadienne-francaise. \t includes 
three components: sport competitions, 
artistic competitions, and leadership 
activities. The Games provide a concrete 
approach to helping young 
Francophone Canadians break out of 
their isolation, promoting exchanges, 
and supporting the commitment to the 
culture and identity that is associated 
with the French language. 


The sport and artistic components are 
competitive. In 2005, the teams 
challenged each other in track and field 
events, badminton, volleyball, visual arts, 
music, video and improvisation. The 


leadership component aims to 
introduce future leaders to activities 
that are of interest to them, without 
competing against one another. They 
learn to lead a delegation in a large- 
scale event such as the Games, organize 
special activities, and create and write a 
daily journal. 


The 2005 Jeux de la francophonie 
canadienne introduced a particularly 
effective practice for increasing the 
number of exchanges and promoting 
the development of solid ties. The 
competitive activities under the sport 
and artistic components, which pitted 
provincial teams against one another, 
were systematically followed by 
cooperative activities within a team 


created on-site, comprising young 
people from various participating 
provinces. The same was done in the 
artistic disciplines: a group project was 
completed following the individual 
competitions. 


The young people were especially 
appreciative of this formula, because 
they were given the opportunity to 
meet more young Francophones in 
Canada, and they had a chance to win 
more than one medal. The formula will 
certainly be retained in the next Games, 
which are to be held in Edmonton in 2008. 


Jeux de la francophonie canadienne 
www.jeuxfc.ca 
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With special collaboration by Chantal Alarie 


Canadian Heritage 


Thanks to the teamwork of Canada 
Games and the Assemblée 
communautaire fransaskoise, the two 
official languages in Canada were an 
integral part of this great sporting and 
cultural event. 


In the host 

city of Regina, 

70 businesses 
agreed to provide 
services in French, 





—_ 


Pe and thousands of 
REGINA 2005 __ bilingual volunteers 
Jeux du wore a badge, 
Ge. proudly proclaiming, 
Games Je parle francais. 


—— > — The organizing 
committee 
assigned these volunteers to the work 
that involved the most contact with the 
public. As a result, numerous volunteer 
students from French immersion schools 





Broadening the 
Francophone space 


The Canada Winter Games will be 
held in Whitehorse in 2007. This will 
be the 40" Games: the first to be 
held north of the 60" parallel and 
the first to be held in a territory. 


According to Lucy Steele-Masson, 

a former participant in the Canada 
Games and honorary Chair of the 
2007 bid, there are few opportunities 
in the Yukon to attend elite sporting 
competitions. This will be a rare 
experience for the Yukon residents 


2005 CANADA SUMMER GAMES 


were able to speak with visitors in their 
second language. 


With very few exceptions, the activities 
and documents identified as public 
were produced in both official 
languages, as were the training activities 
and the announcements made during 
the competitions. The 2005 Canada 
Games Web site (www.regina2005.ca) 
was also bilingual. 


Throughout the Games, the Canada 
Games Language Services Division 
ensured that all athletes, coaches, 
officials, dignitaries and visitors were 
greeted and served in the language of 
their choice. This effort was a great 
success, based on the positive 
comments made by the delegations 
from New Brunswick and Quebec and 
the federal government representatives. 
Everyone was pleasantly surprised and 
delighted to discover that Saskatchewan 
had the capacity to host a national 
bilingual activity. 


2007 CANADA WINTER 


and for everyone arriving from points 
south of the 60" parallel. 


The community will have a unique 
opportunity to gain visibility and 

make itself known by showcasing 

the wealth and colours of the 
Francophone North. The Host Society 
of the Games will work closely with 

the Association franco-yukonnaise to 
ensure the success of the Winter Games 
and the active participation of the 
Francophone communities in the North 
and the West. 


Canada Winter Games 
www.2007canadagames.ca 








Some statistics: 


* Approximately 500,000 words were 
translated prior to the Games, and 
more than 100,000 words were 
translated during the activities. 


1,008 bilingual volunteers took 
part in the activities relating to 
the Games. 


More than one third of the 
employees hired by.the Games were 
bilingual. 


- 1,700 Je parle francais badges were 
produced; 150 of them were worn 
by employees in a number of Regina 
businesses. 


2,500 people live in French in 
Regina. 


+ 50,000 people speak French in 
Saskatchewan. 


GAMES 
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A cultural exchange opportunity for Francophones 


With special collaboration 
by Madeleine Duchesne 





Canadian Heritage 


— 


“Jeux Ge la francophonie" 
Arts & Sports 


NIGER 2005 


The Games of La Francophonie are 
the only international games in 
which both artists and athletes can 
win medals. Essentially, the 
participation of Team Canada artists 
in the December 2005 Games in 
Niger revolved around exchanges 
with Francophone artists from 
other cultures who practise very 
different forms of artistic expres- 
sion. Luc-Robert Martin, Deputy 
Head of Mission for the Culture 
component, noted that “the 
discussions on the techniques, 
artistic approaches, and the context 
for creation offered an experience 
that was all the more rewarding, 


around the world 


given the prospect of winning a 
medal, which has a different 
meaning in arts than it does in 
sports.” 


In Canada, the Games of La 
Francophonie come under the 
responsibility of the Minister 
responsible for La Francophonie. 
He is Canada’s representative in 
the Organisation internationale de 
la Francophonie, which includes 
Quebec and New Brunswick as 
participating governments. As 
such, three separate Canadian 
teams take part in the Games of 
La Francophonie every four years: 
Team Canada, Team Canada- 
Quebec, and Team Canada-New 
Brunswick. 


Canadian Heritage is responsible 
for the participation of Team 
Canada in the Games, whereas 
Foreign Affairs Canada (FAC) 
handles the policy issues and 
Canada’s financial contribution. 
Madelaine Duchesne, Head of 
Mission for Team Canada, 
explains that, throughout the 
preparations, her work consisted 
of ensuring the health and safety 
of the team’s athletes and artists, 
and FAC was responsible for 

the positions adopted by Canada 
and the decision to participate 
in the Games. The excellent 
cooperation between 


Canadian Heritage, FAC and the 
Canadian International Development 
Agency merits special mention. 


5" Games of La Francophonie 
www.jeux2005.ne 


How does the artistic 
competition unfold? 


For example, storytellers give 

a 15-minute presentation that 
showcases their writing style, 
presence, technique and research. 
The same principle applies to 
dancers who present an original 
20-minute creation. The photo- 
graphers, painters and sculptors 
prepare a creation for the Games 
and produce one on-site during 
a workshop. 
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Suzanne Deschénes 





Canadian Heritage 


2010< 


ond FOPALYE world will be 
Winter Games 


Federal Secretariat focussed On 
Canada as it 


hosts the 2010 Olympic and Paralympic 
Winter Games. More than 6,500 athletes 
and officials from 80 countries, and 
approximately 250,000 visitors are 
expected in Vancouver and Whistler, 
British Columbia. More than 10,000 jour- 
nalists will be covering the two events, 
with an estimated international audience 
of three billion television viewers. 


In 2010, the 
eyes of the 





The Government of Canada is proud to 
be a member of the team responsible 
for organizing the 2010 Games. It is 
determined to make this event a cele- 
bration that is on par with its ambitions 
and to ensure that the two official 
languages in Canada are fully integrated 
into the planning and organizing of the 
Games. It is working closely with the 
Vancouver Organizing Committee for 
the 2010 Olympic and Paralympic 
Winter Games (VANOC) to see to it that 
the linguistic duality in Canada and the 
rich pan-Canadian Francophone 
heritage are reflected in every aspect of 
the Games, for example, by involving the 
Francophone community in British 


Planned and synchronized Francophone participation 


The Fondation Dialogue (formerly known as the Fondation canadienne pour le dialogue des 


2010 OLYMPIC AND PARALYMPIC 


WINTER GAMES 


Columbia and ensuring the provision 
of bilingual services, communications 
and bilingual staff. 


The 2010 Olympic and Paralympic 
Winter Games Federal Secretariat is 
the mainspring of the Government 
of Canada’s participation in the 
Games. Its role is to provide guidance, 
advice and support to the depart- 
ments and governments in order to 
promote cooperation and partici- 
pation in the Games. The Secretariat 
works closely with VANOC to ensure 
that its official languages commit- 
ments are fulfilled. 


The promotion of linguistic duality and 
the participation of Francophone 
communities from across the country 
are part of the Government of Canada’s 
priorities. A discussion forum took place 
in December with the Francophone 
community of British Columbia. Repre- 
sentatives from VANOC, the Fondation 
Dialogue, the Fédération des francophones 
de la Colombie-Britannique, the Fédération 
des communautes francophones et 
acadienne du Canada and the federal 
government attended this meeting. The 
session gave VANOC an opportunity to 
present its official languages objectives, 
and it allowed the Francophone 
community to identify the ways in which 
it could help support these objectives. 


cultures) is a non-profit organization whose purpose is to: 








The meeting gave rise to productive 
exchanges and to the determination 
of the guiding principles for the 
development of a cooperation 
framework between VANOC, the 
Fondation Dialogue, and the Fédération 
des francophones de la Colombie- 
Britannique. This session was part of 

a process initiated in March 2005 further 
to a strategic-thinking session, to open 
discussions with Francophone 
community leaders across Canada and 
to talk about ways to optimize 
opportunities and the visibility of the 
Francophonie in Canada during the 
2010 Winter Games. The Fondation 
Dialogue was identified as a catalyst to 
developing a strategic pan-Canadian 
plan to ensure the participation of the 
Francophone communities in the 
2010 Games. 


XXI Olympic Winter Games and 
X Paralympic Winter Games 
www.vancouver2010.com 


2010 Olympic and Paralympic Winter 
Games Federal Secretariat 
Tel.: (819) 934-2010 
www.pch.gc.ca/special/2010 


Fondation Dialogue 
Tel.: (613) 241-6055 
www.fondationdialogue.ca 


d ialog ue 


* promote and support dialogue among the Francophone and Acadian communities in Canada, Francophones in Quebec, 
the Anglophone population, ethnocultural communities and Aboriginal Peoples; 


» educate and inform the people to bring the various communities closer together and to promote closer ties with each of them; 


* create partnerships and promote, support and conduct research on bringing the Francophone and Acadian communities 
in Canada closer to the various sectors of Canadian society. 





The Interdepartmental 
Partnership with the 
Official-Language 
Communities (IPOLC) 
is a Canadian Heritage 
initiative, launched 

in June 2000 with 

an annual budget of 
$5 million, which 
provides complemen- 
tary funding to that 
received by federal 
institutions looking 

to support official- 
language minority 
community develop- 
ment. On March 31, 
2005, Canadian 
Heritage signed 

18 memorandums 

of understanding 
(MOUs) with 17 federal 
institutions. These 
MOUs generated 

an investment of 

$30 million from 
federal institutions, 
$22 million from 
Canadian Heritage 
and $14 million from 


other sources, for a 





leverage of $66 million 


for the first five years 


_ of the initiative. 


www.canadianheritage.gc. 


_ ca/ipolc 





Overview of meetings between signatories of IPOLC 
memorandums of understanding 


In October 2005, the Interdepartmental Coordination Directorate of Canadian Heritage held a 
series of meetings with federal institutions that signed MOUs on the IPOLC. Focussed on three 
areas of activity (economic development, arts and culture, and social development), these 
meetings sought to determine how the MOUs helped achieve IPOLC objectives and to identify 
future strategies for continuing this initiative. These meetings led to the following conclusions: 


The IPOLC provides OLMCs with greater access to federal programs 

The IPOLC has allowed federal institutions to establish or enhance dialogue with the official- 
language minority communities (OLMCs), fostering both awareness and recognition of OLMC 
priorities and federal institution mandates and programs. Through the IPOLC, federal institutions 
were able to implement initiatives that generated spinoffs for most of the provinces and 
territories. The IPOLC also made contributions possible from a number of federal institutions for 
common projects, particularly in arts and culture. In many cases, the IPOLC temporarily increased 
funding available in certain programs, which could help justify a permanent increase in support of 
OLMC development when these programs are renewed. 


The IPOLC is an awareness tool for federal institutions 

Putting in place an IPOLC MOU has also supported the work of national coordinators responsible 
for implementing section 41 of the Official Languages Act (OLA). By establishing links between 
community priorities and federal programs, the national coordinator had a number of 
opportunities to remind his colleagues of their OLA obligations, in addition to enhancing the 
scope of this awareness in the regions. 


The IPOLC is a tool used to enhance the impact of federal programs in the regions 

Since the 2003 formative evaluation of the IROLC which recommended increasing the impact of 
this initiative in the regions, efforts have been made to ensure greater access through the IPOLC 
to federal programs in the following regions: Western and Northern Canada, Newfoundland and 
Labrador, Prince Edward Island and Nova Scotia. The regional effects were noted primarily in 
areas dealing with women, literacy, public health, immigration, economic development, and arts 
and culture. 


Access mechanisms to IPOLC funds lack flexibility 

At present, institutions that signed IPOLC MOUs have access to funding by way of transfer 
payments from Canadian Heritage. This mechanism is relatively restrictive for certain departments 
or agencies. Canadian Heritage will therefore explore the possibility of making it more flexible, 
where appropriate. 


A future outlook for the IPOLC 

Over the next few years, projects to garner more attention from Canadian Heritage with regard to 
the IPOLC will be those that: build on the ability of federal institutions to have a presence in the 
OLMCs in each of the provinces and territories; will focus particularly on immigration and cultural 
diversity; and will seek involvement from a number of federal institutions on the same issue, such 
as early childhood development, health, immigration and cultural diversity. 
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REGIONAL INITIATIVES 


Speak for Yourself! / Parle — c’est I'idéal! 


This is the title of a play that was an instant hit with Grade 7-10 core French and French immersion 
students in Newfoundland and Labrador in the fall of 2005. 


This original production encourages students to speak up during the show and become 
“spect-actors” instead of mere spectators. The Centre for the Arts Theatre Company in St. John’s 

had the idea of using the action theatre technique, developed by Augusto Boal, a great Brazilian 
playwright, to take students on an imaginary voyage. With Inspector Maladroit and Hugo, the 
globetrotting polyglot, they discovered the perils, thrills, challenges and rewards of learning French. 





This initiative of the Newfoundland and Labrador chapter of Canadian Parents for French (CPF) 
received partial funding from Canadian Heritage through the Promotion of Linguistic Duality 
component of the Official Languages Support Programs. It is an innovative and stimulating way to 
promote the advantages of bilingualism. On a month-long tour of the province, Speak for Yourself!/ 
Parle - c'est I'idéal! gave tens of thousands of students the opportunity to experience this voyage 
through 43 performances. The play was performed again in November in Fredericton, New 
Brunswick, for the CPF national conference. 


Symposium on Official Languages concerning Part VII of the Official Languages Act 


In Atlantic Canada, the determination of official-language committees of federal councils has 
become a source of pride for senior officials, who want to ensure that the performance of their 
workforce meets expectations and administrative guidelines. 

rince Edward | 

Island , Program officers who work closely with official-language communities on issues such as the 
economy, health, culture and education all feel the need to have a better understanding of the 
scope of their responsibilities in official-language community development. It is therefore important 
for them to clearly understand the role of the Department of Canadian Heritage (section 42), the 
role of all federal departments (section 41), and the definition of the commitment to “enhancing 
the vitality of the English and French linguistic minority communities in Canada and supporting 
and assisting their development, and fostering the full recognition and use of both English and 
French in Canadian society.” 


The symposium, to be held on May 16 and 17, 2006, will allow participants from all levels of the 
federal Public Service in Atlantic Canada to consider key topics such as strengthening the Official 
Languages Act and finding ways to make new provisions operational. 


Close to 200 public servants from Atlantic Canada are expected to attend this meeting, which 
should provide them with insight into Part VII of the Official Languages Act. 
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REGIONAL INITIATIVES 


La petite enfance, c'est pour la vie! [Early childhood, it’s for life!] 


The Réseau de la petite enfance francophone, created by the Association francophone des parents 
du Nouveau-Brunswick to involve early childhood stakeholders, organized a symposium entitled 
La petite enfance, c’est pour la vie! The focus of activities on March 17 and 18, 2006, was to 

report on the status of services provided to families with children 5 years of age and younger. 
Children this age are very sensitive to what their parents experience. Discussions during the 
symposium will shed light on the daily reality of New Brunswick's Francophone parents for many 
stakeholders. 


Four themes were covered in the workshops: health, global development, urban and rural services, 
and francization. The approach used was a reporting-style audiovisual presentation where parents 
themselves explained the experiences they have had with the workshop themes. Stakeholders then 
presented their viewpoints before groups were formed to discuss the topics and make 
recommendations. 


The network is the result of a multiparty effort and includes representatives from the federal 
government (Canadian Heritage and the Public Health Agency of Canada), provincial government 
(Family and Community Services, Education, International and Intergovernmental Relations) and 
various community groups (Association francophone des parents du Nouveau-Brunswick, Soins et 
éducation : la petite enfance du Nouveau-Brunswick, family resource centres, and more). 


Immigration: Informing and raising awareness among Acadian and Francophone 
communities 


With financial support from the Nova Scotia Office of Immigration, and Citizenship and Immigration 
Canada, Francophone immigration in this province will now be managed by Dominique Lombard, 

a communications officer who knows the community very well, as she has lived in six Acadian 
regions. 


Ms. Lombard reports to the Francophone Immigration Steering Committee in Nova Scotia. Her main 
duties include organizing an awareness and information tour in the region and promoting 
provincial and federal strategic immigration frameworks. The project will permit equal and 
comprehensive consultation with Nova Scotia's Acadian regions. The Steering Committee also hopes 
that the tour will open Acadian communities to French-speaking newcomers. 


The Steering Committee is composed of representatives from the Conseil de développement 
économique de la Nouvelle-Ecosse, the Conseil communautaire du Grand-Havre, Université Sainte-Anne, 
the Association des juristes d’expression francaise de la Nouvelle-Ecosse, and the Fédération acadienne 
de la Nouvelle-Ecosse. 


SSOHSSSSSHSSHSSSHSHSHSHSHSHSSSSSSSHSHSSHSSSSSHSSSSSSSHSSHSSSSSSSSSHSOSSHSHSSSSSSSSSSHEEEEEE 


Franco-Ontarian diversity now formally represented 


The Assemblée de la francophonie de I'Ontario (AFO) and the Union provinciale des minorités raciales et 
ethnoculturelles francophones de |'Ontario (UP-MREF) were officially created during meetings held 
from November 10 to 12, 2005. 


The AFO is the result of a merger between the Assemblée des communautés franco-ontariennes 


(ACFO) and the Direction de l’entente Canada-communauté Ontario (DECCO). The new AFO will be 
the main political voice of Ontario's Francophones. 
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REGIONAL INITIATIVES 


The UP-MREF is a completely new organization dedicated to bringing Francophone racial minorities 
together under the same banner and ensuring effective representation and increased participation 
in decision-making with regard to the integration, development and vitality of its members in the 
host community. 


Participation in both meetings exceeded expectations, and a number of media sources in 
attendance called the event historic and memorable for Ontario's Francophonie. 


ConverGence 2006 - Enhancing cooperation through better mutual understanding 


The Manitoba Federal Council, the Manitoba French Language Services Secretariat and the Société 
franco-manitobaine organized a federal-provincial-community forum on the Francophonie in 
Manitoba. Entitled ConverGence: Enhancing Cooperation Through Better Mutual Understanding, 
the forum was held on March 16 and 17 in Winnipeg as part of Les Rendez-vous de la Francophonie. 


The purpose of the forum was to encourage public servants to work toward a shift in organizational 
culture to ensure that their organizations meet their linguistic obligations. The forum gave public 
servants the opportunity to familiarize themselves with the needs of the Francophone community 
in the region and to assess them within the scope of their respective mandates. It also served to 
foster an ongoing dialogue between public servants and community representatives and to explore 
additional opportunities for cooperation in order to move forward with priority issues. 


From Obligation to Opportunity 


This was the theme of the first meeting of the Federal Program Officers Network organized under 
the direction of the Federal Council on November 23, 2005, in Edmonton. 


Some thirty people, program officers, consultants and supervisors, met for the first time to form a 
cooperation network. Informal discussions led to information-sharing, a better understanding of 
various departmental programs and the establishment of personal contacts. In this way, network 
members hope to find concrete approaches to improve their compliance with federal obligations 
under Part VII of the Official Languages Act. This meeting was organized by Canadian Heritage, in 
partnership with the Alberta Federal Council. In light of the success of the first meeting, a second 
meeting was held in January 2006. 


For further information on the Network, please contact Ginette Taylor by telephone at (780) 495-6490 
or by e-mail at ginette_taylor@pch.gc.ca. 


Together in Harmony 


A new networking and awareness project is taking off in the Yukon. New life will be given to 
“Together in Harmony,” which took root in the community relations policy developed by the 
Association franco-yukonnaise (AFY) and recognized by UNESCO. This project seeks to re-establish 
and strengthen a network of people and organizations looking to work proactively towards a 
better mutual understanding and to encourage harmony among Aboriginal, ethnic and linguistic 
majorities and minorities. The project received funding from Canadian Heritage under the 
Multiculturalism Program. 


The AFY seeks to revitalize the Race Relations Council, which was active in the 1980s and early 1990s 
in the Yukon. A number of community partners have already shown keen interest. 
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New Governance of Official Languages at 
Canadian Heritage 


On February 6, 2006, the Honourable Josée Verner was sworn in as Minister of 
International Cooperation and Minister for La Francophonie and Official 
Languages. We asked her a few questions about her role and her vision for 


official languages. 


Would you describe for us your personal 
and professional background, and what 
got you into politics? 


Before making the move into federal 
politics, | worked in communications 
and in the public sector for nearly 

20 years. For example, in the second 
half of the 1980s, I worked in the 
government of former Quebec Premier 
Robert Bourassa. 


In 2004, I was approached to run as a 
Conservative candidate in the riding of 
Louis-Saint-Laurent, in suburban Quebec 
City. Throughout the campaign, I worked 
very hard at the grassroots level and | am 
proud of the results we achieved, which 
served as a good basis for my election 
victory last January. 


Over the last two years, I have been a 
member of Stephen Harper’s Shadow 
Cabinet. During that time, he appointed 
me spokesperson on the Economic 
Development Agency of Canada for the 
Regions of Quebec, on La Francophonie, 
and on official languages issues. 


I am proud to serve as the Member for 
Louis-Saint-Laurent, something | am 

very enthusiastic about. To assist mre in 
carrying out these work challenges, | have 
the support of my spouse and three 
children, whom I am very proud of. 






Would you tell us about your role in 
relation to La Francophonie and to 
official languages? 


I believe it is essential that the Minister 
for La Francophonie and Official 
Languages demonstrate political 
leadership in matters involving Canada’s 
linguistic duality. As the government's 
spokesperson on Official languages issues, 
I think it is important to work closely 
with the provinces and the territories on 
behalf of the government as a whole. 


The two hats I wear enable me to build 
bridges between all the Francophone 
communities of Canada and the 
international Francophonie so that 
French-speaking Canada can grow and 
prosper both nationally and interna- 
tionally. For example, my recent visits to 
Saint-Boniface and to New Brunswick gave 
me an opportunity to realize the 
advantage of wearing these two hats. 


How does your role relate to that of the 
Minister of Canadian Heritage, the 
Honourable Beverley J. Oda? 


In forming his Cabinet, the Prime 
Minister gave me responsibility for the 
entire official languages portfolio. This 
includes both the horizontal coordination 
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INFO-CULTURE 


29™ ANNUAL GENERAL ASSEMBLY OF THE FCCF 


kK The Fédération culturelle canadienne-francaise (FCCF) 
paid tribute to its own on the occasion of its 29" annual 
general assembly in St. John’s, Newfoundland, on 
June 17, 2006. With its 30" anniversary approaching, the FCCF 
presented two awards. 


The Hommage du développement culturel [tribute to cultural 
development] award was given to the Regroupement artistique 
Francophone de l’Alberta, which obtained the status of official 
representative of the cultural sector by signing an agreement 
with the Association canadienne-francaise de |’Alberta. 


The Hommage des arts et des industries culturelles [tribute 
to the arts and cultural industries] award went to Arash 
Mohtashami-Maali and Liaison magazine. A man of letters 
and a poet, Mr. Mohtashami-Maali is the editor of Editions 
Interligne and Liaison magazine, which covers artistic and 
cultural life in Canada’s Francophone communities. Liaison 
recently expanded publication beyond Ontario and is now 
a Canada-wide literary magazine. 


Web site: Wwww.tfccf.ca, 
WORKING GROUP ON MEDIA ARTS 


At its latest meeting on March 30, 2006, the group 
discussed the effect of local television and film 
production on the vitality of minority Francophone 
communities. 





The organizers invited a number of speakers, including Rene 
Cormier of the FCCF, Jean-Claude Mahé and Nancy Roch of 
Telefilm Canada, and Richard Simoens of Radio-Canada; 
workshop discussions also took place. Chief among the topics 
were cooperative programs and mechanisms and federal 
financing. Participants looked at how these elements contri- 
buted to the development of television and film and to the 
consolidation of the film and video industry in minority 
Francophone communities. They also looked at whether these 
programs and mechanisms were useful in helping to halt 
assimilation and the exodus of young Francophone talent in 
minority environments. On this topic, René Cormier noted that 
supporting television and film production meant supporting the 
vitality of minority Francophone communities. La Francophonie 
is vital to Canada’s diversity, and preserving this diversity will 
make Canada a country where people will want to stay. 





THE LANGUAGE-CULTURE-EDUCATION LINK: ENDING 
ORGANIZATIONAL ISOLATION 


On February 20 and 22, 2006, the FCCF and the Table des 
organismes nationaux des arts et de la culture {national arts and 
culture organizations issue table] held provincial consultations 
on the language-culture-education link in New Brunswick and 
Manitoba. A number of elements emerged from the discussions, 
including the fact that a number of entities exist and are active 
in this area, but often work in isolation. To end this isolation, 
which considerably restricts the extension of their activities, 
the participants resolved to periodically work on building 
relationships among themselves. 


New Brunswick saw the creation of the Table de concertation 
inter-sectorielle Arts-Culture-Education [arts-culture-education 
intersectoral cooperation issue table] under the auspices of the 
province’s Etats généraux sur les arts et la culture, an Acadian 
creation scheduled to take place in the spring of 2007. 
Manitoba, on its part, formed a working committee to develop 
an action plan and find the funds required to pursue its 
activities and scan its situation. 


Web site: www.fcctf.ca/fecf/home/index.cfm?id=194. (French 
only) 


WORKING GROUP ON CULTURAL DEVELOPMENT 


This group, co-chaired by Pierre Bourbeau, Director General of 
the FCCF and Michel Lemay, Director of Arts Policy at 
Canadian Heritage, met on May 3, 2006, to examine various 
issues under FCCEF responsibility at the national, provincial 
and municipal levels. 


On the agenda were the language-culture-education connection, 
the national survey on cultural and artistic action and the 

positioning of the cultural sector in official-language minority 
communities. Community stakeholders from the FCCF as well as 
from the Yukon, Manitoba and Prince Edward Island attended. 


The meeting ended with a planning exercise with the political 
situation and organizational capabilities in perspective. 
Participants began laying the groundwork for a 2006-2007 
cultural development work plan. Consideration was given to 
the role of arts and culture at the municipal, provincial and 
federal levels, the visibility of Francophone communities at the 
400" anniversary of Quebec City in 2008, and FCCF 
preparations for an arts forum in 2008. 





The Bulletin 41-42 is published by the Interdepartmental Coordination Directorate of the 
Department of Canadian Heritage. It takes its name from sections 41 and 42 of the Official 
Languages Act, wherein the government undertakes to enhance the vitality of Canada’s 
Francophone and Anglophone minority communities and promote both English and French 
in Canadian society. The Bulletin is intended for members of these communities, public 
servants, and others interested in the official languages field; its purpose is to facilitate the 
circulation of information among the various stakeholders in interdepartmental 
coordination, both within the communities and within federal departments and agencies. 

















We will be pleased to receive your comments and observations. 
Coordination: Marjorie Rémy 
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NEW GOVERNANCE OF OFFICIAL LANGUAGES AT 
CANADIAN HERITAGE 


of all federal official languages initiatives and the 
management of official languages support programs. | am 
supported by the Official Languages Secretariat in my 
horizontal coordination responsibilities, and by the Official 
Languages Support Programs Branch in the management of 
those programs formerly under the responsibility of the 
Minister of Canadian Heritage. That said, I work very closely 


I also work with all my Cabinet colleagues to ensure that 
linguistic duality is an integral part of the decision-making 
as well as policy and program development processes. Our 
government’s approach is a simple one: we want to stress the 
achievement of tangible results and measurable objectives in 
the area of official languages. 


In your view, what are the challenges facing you 

with respect to the official-language minority 
communities, namely the French-speaking community 
outside Quebec and the English-speaking community 
in Quebec? 








with my colleague, Ms. Oda. 


Under the Official Languages Act, the federal government 
is committed to promoting the development of official- 
language minority communities in Canada, and the full 
recognition and use of English and French in Canadian 
society. How do you believe that commitment should be 


fulfilled? 


I firmly believe that the official languages of our country 


First, I have resolved to listen to the needs and 


challenges of our official-language minority communities. 
I have in fact embarked on a cross-Canada tour to meet 
with the members of such communities. To date, I have 
met with Franco-Manitobans, Franco-Ontarians, 

Acadians in New Brunswick and representatives of the 


Anglophone community in Quebec. | also intend to 
visit the official-language minority communities in the 


represent a unique social, cultural and economic asset to all 


Canadians. 


I work with the provincial and territorial governments to 
advance our linguistic duality and to support the 


other parts of Canada. 


Like the Prime Minister, I wish to restate our government’s 
unwavering commitment to a modern and dynamic 


of our society. 


development of official-language minority communities. 
Naturally, we all do so within our respective areas of jurisdiction. 


linguistic duality in Canada, which is a fundamental value 











This was the theme for the discussions 
between Manitoba’s community leaders 
and federal officials held on June 1 

and 2, 2006 in Winnipeg. Manitoba’s 
Francophone community welcomed the 
national and regional representatives of 
some twenty federal departments and 
agencies with a view to identifying 
areas for cooperation and promoting 
the development of the community. 
The theme was inspired by the strategy 
entitled Agrandir l'espace francophone du 
Manitoba (Expanding our Francophone 


milieu in Manitoba), which aims to 
welcome Francophone newcomers to 
the province, facilitate their relations 
with bilingual people and make parents 
of exogamous families aware of the 
importance of using French. 


This encounter fit into the context of 
meetings of national coordinators for 
the implementation of section 41 of the 
Official Languages Act, organized by 
Canadian Heritage. Daniel Boucher, 
President and Chief Executive Director 
of the Société franco-manitobaine (SFM), 
drew a portrait of the community and 
its main challenges — promotion of 
community and rural activities, 
collaboration with and professional 
development of artists, and support for 
athletes and officials, to name a few of 
the examples listed in the community’s 


global development plan. Alain Boucher, 
coordinator of the bilingual services 
centres of Manitoba’s French Language 
Services Secretariat, presented collabo- 
rative arrangements between the different 
levels of government and the commu- 
nity, such as bilingual services centres, 
the partnership committee on the 
economic development of Francophones 
in Manitoba, the task force on improving 
French services within Manitoba’s justice 
system, and the Conseil communauté en 
santé [healthy communities council]. 
Finally, Mariette Mulaire, Executive 
Director of the Economic Development 
Council, talked about the branding 
campaign C’est si bon/Ensemble — Together, 
which arose from a major project to 
position Manitoba’s bilingual munici- 
palities and the added value of French 
as key factors in Manitoba’s growth. 
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Some one hundred participants, 
divided into workshops, explored such 
topics as the arts, culture and heritage, 
health and early childhood, and 
economic and international 
development. Federal representatives 
used this opportunity to exchange 
information on programs and policies 
in common areas, namely, health, 
early childhood, justice, and so forth. 
Participants came up with new 
approaches to supporting community 
development: promoting health 
through sports, with a focus on well- 
being rather than competition; 
advertising the communities, tourist 
attractions through international 





From left to right, Helene Fisette and Alain Boucher, 
of the Provincial French Language Services 
Secretariat, Louise Trahan, of the Interdepartmental 
Coordination Directorate, Natalie Gagné, of the 
SFM, and Simone Neveux, master of ceremonies. 


marketing initiatives; and making 
greater use of new technologies to raise 
young people’s awareness of 
government programs and services. 


Franco-Allo! 


The event included a tour of Saint- 
Boniface, during which national and 
regional coordinators visited 
Winnipeg’s bilingual services centre 
and Franco-Manitoban cultural centre. 
The day ended with a reception hosted 
by the Francophone community and 
featuring a great comedy number 
delivered by Elles M N O P. The group’s 
three performers treated participants 
to a lively and humorous presentation 
centred around French cultural 
identity. The day ended with 
presentations on best practices 
showcasing the creativity and team 
spirit of a number of federal 
departments and agencies. 


Marie Gaudet 
Service Canada 








I am a native fransaskoise who now lives in Alberta. In the West, it is challenging to retain 
our mother tongue and encourage our kids to learn it. 


So I began, in my job as official languages officer, to write weekly e-mails to our bilingual 
staff in Alberta. I keep it light and entertaining and try to open peoples’ eyes to the 
panorama of assorted activities offered by our lively Francophone community. 


In Edmonton, my email evolved into a weekly coffee-break group which calls itself 
“Franco-allo”. Initially, it was a struggle to find participants. 





When word got around that we had a large French-friendly family in Canada Place, the little coffee-break that thought 
it could, did! Other departments joined in, some offering their own coffee and lunch sessions, thus providing 
alternative opportunities. For example, Western Economic Diversification’s group, Les Dine-a-Mots, and Justice’s group, 
Le Bistro francophone, also meet weekly, with plans for more groups to join in. Some offices also developed e-newsletters 
(e.g., Canada Revenue Agency in Calgary produces La francofolie albertaine). A retirement session was recently conducted 
in French by the Alberta Federal Council. The significant common thread is that all federal employees are invited to 
every session. 


It’s now quite common to hear French spoken in our building’s food court (at least on Thursday afternoons). The 
little coffee-break that could continues on, replete with new friends working together to learn my language — what 
an honour! 


Alberta is proud to provide some positive overtones to the whole official languages issue. That’s really what Canada’s 
all about! 
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Fall 2006 


A look back at the ConverGence 2006 forum in Manitoba: 
Enhancing cooperation through better mutual understanding 


In March 2006, the Manitoba Federal Council, the provincial 
French-language services secretariat and the Société franco- 
manitobaine joined forces in an overview of the status of 

the Francophone community in Manitoba. 


The ConverGence 2006 forum was attended by almost 

200 individuals, federal and provincial employees and 
community representatives. The objective was to help 
people get to know one another better and foster the change 
in culture needed to undertake ongoing dynamic and 
enriching activities. 


The first day of the forum was particularly colourful. A 
group of young people presented an eloquent interpretation 
of the history of French Manitoba, which is very closely 





Zs | 
Elles M N O P performing 





Ronald Duhamel award recipients Mike Styre and 
Edmond Labossiére 





linked to the history of Aboriginal peoples in the region, 
and the institutions that have been created over the years. 

A theatre company, Elles M N O P, then offered a humourous 
depiction of the trials and tribulations of French-language 
life in Manitoba at different periods. The day ended with 
presentations on best practices showcasing the creativity 
and team spirit of a number of federal departments 

and agencies. 


The next day, the participants studied various ways of 
identifying the advantages and disadvantages of models 
for cooperation between governments and Francophone 
communities. They selected five positive characteristics 
and drew up a list of priorities and key elements to foster 
optimum cooperation. The five characteristics are: 


e a fair and inclusive partnership; 

@ sustained commitment from leaders; 

e a comprehensive strategic plan that meets the 
needs of Franco-Manitobans; 

e targeted actions leading to tangible results; and 

e light and flexible structure and operations. 


ConverGence 2006 provided an opportunity for the 
participants to start working together. Complementary 
activities over the two days promoted understanding of 

the intricacies of the Franco-Manitoban context and helped 
bring about a common vision that will encourage effective, 
committed cooperation. 


RONALD DUHAMEL AWARD 


The Franco-Manitoban community used the occasion of 
ConverGence to present its Ronald Duhamel award, which 
recognizes excellence and innovation in service to Manitoba 
Francophones. 


Two teams of public servants, one federal, one provincial, 
were honoured for setting up the first three bilingual services 


centres in St. Boniface, St. Pierre and Notre-Dame-de-Lourdes. 
Mike Styre, Manitoba director of the Canada Border Services Agency and founding co-chair of the 
Manitoba Federal Council’s Official Languages Steering Committee, and Edmond Labossiere, a former 
special advisor in the provincial French-language services secretariat, accepted the award on behalf of their 


respective teams. 
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SIGNING OF AGREEMENTS ON EDUCATION BETWEEN 





CANADIAN HERITAGE AND THE PROVINCES AND TERRITORIES 


In March 2006, all of the agreements 
with the provinces and territories for 
minority-language education and 
second-language instruction were 
concluded. These agreements allocate 
federal contributions totalling close 
to a billion dollars which will be 

paid out over a four-year period until 
2008-2009. 


A long tradition 


The Government of Canada has 
been providing financial assistance 
to the provinces and territories for 
over 35 years now so that they can 
discharge their minority-language 
education responsibilities and 
offer second-language instruction 
programs. 


This relationship, within a field of 
provincial jurisdiction, is governed 

by a multi-year protocol negotiated 
between the Council of Ministers of 
Education, Canada (CMEC), on 
behalf of the provinces and territories, 
and Canadian Heritage. This protocol 
is the multilateral instrument that 
sets the main parameters for bilateral 
collaboration between the 
Government of Canada and each 
provincial or territorial government. 
The most recent Protocol for 
Agreements for Minority-Language 
Education covers the period 2005-2006 
to 2008-2009. 
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Protocol 


The new Protocol determines the 
financial distribution of a federal 
envelope of $1,019,388,000 over four 
years in support of the same major 
objectives as the previous protocols: 


e to offer young English-speaking 
and French-speaking Canadians 
living in minority communities 
an education in their own 
language; and 

e to offer the entire school clientele 
the opportunity to learn their 
second official language. 


It provides the amount of $107,872,000 
for the implementation of the bursary 
programs Explore and Destination Clic 
and the language assistant programs 
Accent and Odyssey, as well as 
$911,516,000 for the implementation 
of bilateral agreements between 
Canadian Heritage and each province 
and territory. 


Bilateral agreements 


The bilateral agreements concluded 
between Canadian Heritage and each 
province and territory have a term 

of four years and are cost-shared. 

Each provincial and territorial 
government has developed a multi- 
year action plan which is now 
incorporated in its bilateral agreement. 
This action plan outlines the strategies 
that a province or territory plans to 
implement in its regular education 


programs over the four-year period. 
It also describes the additional 
strategies that will support specific 
provincial or territorial issues in 
minority-language education and 
second-language learning. 


A total of $656 million will be allocated 
to maintaining and improving regular 
programs, $153.3 million to supporting 
additional strategies for minority- 
language education, and $102.2 million 
to supporting additional strategies for 
second-language learning. 


Complementary funding 


In addition to the funding provided for 
in their bilateral agreement, the 
provinces and territories can take 
advantage of complementary funding 
to respond to emerging priorities. In 
this case, separate agreements may be 
concluded with certain government 
bodies over the four years. 


Fall 2006 


In concrete terms... 


Here are a few examples of measures 
implemented by the provinces and 
territories under the newly concluded 
agreements: 


Regular programs 


@ Support and framework for 
educational systems and programs 

@ Development of educational 
programs 

e Teacher training and 
development 

@ Post-secondary initiatives 


SCHOOL AND COMMUNITY CENTRES: 
NEW INVESTMENTS IN ATLANTIC CANADA 


Additional strategies 


e Francization and linguistic 
upgrading 

e@ New approaches to second- 
language instruction 

@ Specialized educational services for 
improving first-language or 
second-language skills 

® Development of teaching 
resources 

e Recruitment of new teachers 

e@ Tools for evaluating language skills 


The intergovernmental agreements 
also provide for mechanisms for 


consulting with the lead stakeholders 
in the education sector, and an 
accountability framework which will 
help the two levels of government 
better communicate to the public 
the results of this renewed 
intergovernmental collaboration. 


For more information about the 
official languages programs of 
Canadian Heritage, please visit 
the following Web site: 


Agreements in education: 
www.pch.gc.ca/progs/lo-ol/entente- 
agreement/education/index_e.cfm 





The year 2006 brings good news for three Francophone 
and Acadian communities of New Brunswick and 

Prince Edward Island. Last March, the Department of 
Canadian Heritage and the governments of those 
provinces signed two agreements which attest to their 
fruitful collaboration on the issue of the centres scolaires 
et communautaires (CSC) [school and community centres]. 
These agreements also confirm the unequivocal 
commitment the Department has made to the CSCs in 
Atlantic Canada. 


In New Brunswick, the Government of Canada is investing 
no less than $10 million in the expansion of the 
community component of CSC Samuel-de-Champlain, in 
Saint John, and the Centre communautaire Sainte-Anne, in 
Fredericton. Various activities will be made possible 
thanks to these new infrastructures, particularly in the 
field of early childhood. These centres will also continue 
to ensure the sociocultural development of these 
communities. The renovations should be completed 

by 2008. 


In Prince Edward Island, a brand new CSC will be opening 
in the Prince West region, specifically in Tignish. The 
Government of Canada is granting just over $2.4 million 
to the community component. The community is 
expected to have this new space at its disposal in 2007. 

A day care centre and rooms that can accommodate 
various community and cultural activities are among 

the infrastructures that can now be built thanks to the 
federal contribution. 
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Josée Verner and New Brunswick Premier and Minister of 
Intergovernmental Affairs Bernard Lord, at the start of construction 
to expand the Centre communautaire Sainte-Anne 


The CSCs have been part of the sociocultural landscape of 
the official-language communities for nearly 28 years. 
The Centre communautaire Sainte-Anne was the very first 
establishment of this type. Since the construction of 

the centre in 1978, the Department has funded over 

70 community and cultural centres in most of the regions 
of Canada. About 20 community centres have been 
attached to minority academic institutions. That is the 
case in Atlantic Canada, where the provincial govern- 
ments finance the academic portion of these establish- 
ments, which play a key role in the minority community 
as community catalysts and promoters of French. 


For information, please see the news release at the 
following link: www.pch.gc.ca/newsroom. 
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n 1999, to mark the Year of La Francophonie in Canada, the Treasury Board Secretariat organized the first official 

launch of the Rendez-vous de la Francophonie for the federal Public Service. Since then, this activity has continued to 
grow in popularity under the auspices of the Public Service Human Resources Management Agency of Canada 
(formerly a part of the Treasury Board Secretariat). The following are examples of best practices in interdepartmental 
cooperation. 


PUBLIC SERVICE HUMAN RESOURCES MANAGEMENT AGENCY OF CANADA 


Launching of the Rendez-vous: An annual event! 


The steering committee consists of representatives from a number of departments. The Agency’s Bernadette Larrue 
has been a consistent contributor. She notes that an increasing number of Francophiles are participating, and in 
recent years has received registrations from Canada School of Public Service students and from Anglophones 
discovering the Canadian Francophonie. 


The first launch was attended by just over 200 people at the National Library, a number which rose to more than 
600 in 2006 at the Canadian Museum of Civilization. In the beginning, the activities were limited to an hour of 
formal presentations and performances. Today the event is preceded by an informal fair, during which people spend 
an hour circulating among various kiosks set up by government departments. 


Web site: www.hrma-agrh.gc.ca/ollo/even/index_e.asp 


CANADIAN HERITAGE 


Working with the community 


In 2006, the Department of Canadian Heritage spearheaded the celebrations on March 22, marking the Rendez-vous 
de la Francophonie in Alberta. The Department worked closely with the Alberta Federal Council and with a number 

of other government departments, including Health Canada, the Canada Revenue Agency, the Canada School of 
Public Service and Industry Canada. The steering committee, whose members included representatives of the Franco- 
Albertan community, facilitated the planning of the various activities surrounding the celebrations of the Rendez-vous 
de la Francophonie. 


This type of collaboration opens the way for informal exchanges between community and government organizations, 
leading in turn to better communication between the two parties. Ginette Taylor, a Canadian Heritage employee, 
notes that “promoting interchange and collaboration is part of our mandate, and it’s a very nice part of the job. I felt 
it was only normal to have community representatives take part in the March 22 event, because the purpose of the 
day was to promote Francophone culture.” 
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PUBLIC WORKS AND GOVERNMENT SERVICES CANADA 


A day spent learning more about Francophone culture 


On March 20, the International Day of La Francophonie, hundreds of Public Works and Government Services 
Canada employees took time out of their workday to participate in some of the many activities: 


e Translation Bureau representatives were present showcasing The Language Nook, TERMIUM, The Canadian Style 
and other bilingual tools available to departmental employees. 


@ Noon provided an opportunity to listen to the music of Canadian Francophone artists or watch La Grande 
Séduction, a Quebec film with English subtitles. 


e@ Posters gave information on Francophone culture in each province and territory, and especially on some 
internationally known personalities. 


@ Lucky employees won door prizes including tickets to many of the National Capital Region’s museums as well 
as Translation Bureau language tools. 


Rosie Westwood, 
Public Works and Government Services Canada 


LA FRANCOPHONIE ACCORDING TO DIANA 


La Francophonie is music in voice and warmth in words; 
It is a song that resonates to the rhythm of its accents and colours. 


La Francophonie is goodwill and friendship that extend between land and sea; 

It is the warmth of the sun or the warmth buried in the snow under a brilliant sky; 
It is tradition, help and sharing; 

It is the deep ties, relationships and pride that define us. 


La Francophonie is unifying, and openly welcomes anyone who wants to be 
embraced by its images and sounds. 





La Francophonie is the perseverance of a people with grand dreams and a lot to say. 


From a speech by Diana Monnet, 

Vice-President, Official Languages Branch, Public Service 

Human Resources Management Agency of Canada, 

at the launch of the 2006 Rendez-vous de la Francophonie in the Public Service 
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A policy at Health Canada 
to support the minority communities: 
A good example to follow 


| April 2003, barely a month after publication of 
the Government of Canada’s Action Plan for 
Official Languages, the senior management of 
Health Canada asked its officials to develop a 
policy to promote equitable access to departmental 
activities, programs and projects in the official- 
language communities. After a summer of consul- 
tations and a year of steady work, on December 1, 
2004, Health Canada adopted the Policy to Support 
Official Language Minority Communities. 


Communicating and responding to needs 
The policy statement reads as follows: 


The Health Canada branches and regional offices 
whose programs, projects, activities or services are 
associated with public activities must play an active 
role in promoting the development of official language 
minority communities, in accordance with the intent 
of Part VII of the Official Languages Act. 


This policy applies to all Health Canada branches 
and regional offices. It was developed to ensure 
that the commitments under Part VII of the Act are 
honoured and to respond to needs expressed by the 
communities. It also follows from the priority that 
the federal government has given to accessibility of 
health care in the country. 


Five guidelines 

The policy is broken down into five guidelines, 
and is sufficiently flexible to take account of the 
specific context and constraints of each region of 
the country: 


e Actively and in concrete terms, make departmental 
personnel more aware of the communities’ needs 
and of the government’s commitments under Part 
VII of the Act. 


e@ Involve the Official Language Community 
Development Bureau from the beginning of the 
process of developing policies, programs, 
documentation, call letters and guidelines, to 
ensure that those commitments are acted upon. 
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e Consult the communities when grant and 
contribution programs are being created or 
reviewed, and include them in the requests for 
proposals. 


e Work together with the communities, and offer 
them technical support and advice as required, so 
that they can respond more effectively to requests 
for proposals. 


e Ensure that requests for proposals for programs or 
services intended for the public require an 
understanding of the context of the official- 
language communities in the target population 
and an explanation of how the project will meet 
the official languages requirements and needs of 
the communities. The proposal’s analytical grid 
must include a section that covers this 
requirement. 


Tracking progress 


The branches, regional offices and agencies of 
Health Canada must report on their activities and 
progress under this policy in the Status Report on 
the Implementation of Section 41 of the Official 
Languages Act which the minister submits each year 
to the Department of Canadian Heritage. 


A formal evaluation of this policy is planned in its 
third year of implementation. The Official Language 
Community Development Bureau will then be able to 
determine how effective the policy is in orienting the 
Department's activities and programs. A departmental 
committee will assist the Bureau in this task. 


For more information, contact the Official 
Language Community Development Bureau at 
(613) 957-8987. 
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2003-2005 SECTION OF THE FRANCOMMUNAUTES VIRTUELLES 
HIGHWAY: THREE, TWO, ONE... START CLICKING! 


Marie Tremblay 
Industry Canada 


Industry Canada’s Francommunautes virtuelles program is 
pleased to announce the completion of the fourth section of 
its virtual highway. 


The purpose of the program is to help Canada’s Francophone 
and Acadian communities participate fully in the knowledge- 
based economy by enabling them to connect to the 
information highway and use information and 
communications technologies (ITC) for their community 
economic development. 


Looking for adventure? Then sit down in front of your 
computer and hit the road. All it takes is a keyboard and a 
curious mind. You don’t even need a seatbelt! 


Our first stop offers die-hard on-line shoppers a brand new 
e-commerce experience that is unique in Canada. 
Francoboutique (www.francoboutique.ca) is a showcase for 
Canadian entrepreneurs whose range of products and 
services might surprise you. It is home to Portail des meétiers 
dart acadien (www.metiersdartacadiens.ca), a site for Acadian 
crafts that makes time stand still, taking you back to the 
ways of old and awakening your inner artist. 


Perhaps your interests lie more in health and education. 
Many of the stops along the new section are aimed at 
students and teachers at all levels. Examples include Vecteur 
(www.vecteur.ca), a compilation of educational resources, and 
Enpairs (www.enpairs.ca), a gateway to educational resources 
made available by new information technologies. 


Did you know there is a health village in Canada? Well, there 
is, and it’s in the Maritimes, more specifically on the Acadian 
Peninsula. It’s easy to find; just follow the highway to 
www.cybervillagesante.cipanb.ca. 


If you're a genealogy or history buff, stop at the Histoire de la 
Mauricie gateway (www.histoire-mauricie.ca) and delve into a 
chapter of history that for too long has been the exclusive 
domain of those in the know. 


These are just a few examples of the many stops along the 
2003-2005 section of the Francommunautes virtuelles 
highway. Check the Francommunautes virtuelles Web site 
(www.francommunautes.ca) for details about the contest 
marking the start of construction on the 2006-2008 section 
of this superhighway! 


For more information, contact Guy Parent, Francommunauteés 
virtuelles, (613) 991-4657. 


COMMUNACTION: A VIRTUAL ONE-STOP SHOP 


Anne-Marie Demers 
Industry Canada 





official-language minority commu- 
nities quickly find Government of 





can be done by theme, region and 
clientele. 


Canada programs and services that 


“CommunAction.ca is the one tool 
I use every day,” says Michel Hall, 
an Industry Canada regional advisor 


support local and economic 
development. Industry Canada 
manages the site in cooperation 


“It’s a great tool and easy to use; it 
helps me serve my clients in a truly 
horizontal way,” says Michel Hall. 


for implementation of section 41 
(Quebec Region). “I check the What’s 
New page every morning to get the 
latest on official languages, and I use 
the site regularly to help my clients 
in the Anglophone minority 
community access the programs and 
services they need.” 


Launched in March 2003, 
CommunAction.ca is a virtual resource 
centre whose main goal is to help 


with the four regional development 
agencies: FedNor, the Atlantic Canada 
Opportunities Agency, Canada 
Economic Development for Quebec 
Regions, and Western Economic 
Diversification. 


For information, contact the Section 
41 - Official Languages Act 
Directorate of Industry Canada at 
(613) 954-2783. 


CommunaAction.ca also includes a host 
of programs and services offered by 
other departments, such as Canadian 
Rural Partnership and Infrastructure 
Canada. Simple and advanced searches 


Major support for rural 
communities in the Atlantic Region 


Pierrette Williams 
Atlantic Canada Opportunities Agency 





Since last summer, official-language minority communities in 
Eastern Canada have had access to a new program, the 
Innovative Communities Fund (ICF). This Atlantic Canada 
Opportunities Agency (ACOA) program focuses on 
investments that create jobs, establish partnerships or links 
with rural communities, and offer a range of options for 
long-term economic and social capacity building. 


The ICF draws on community strengths and provides the 
tools needed to identify opportunities for sustainable 
economic growth. With a budget of $175 million over 
five years, the program aims to: 


e develop competitive, productive, strategic industry 
sectors; 

e® strengthen community infrastructure in rural 
communities; and 

@ invest in projects that enhance communities’ capacity 
to overcome economic development challenges and 
take advantage of their strengths, their assets and the 
Opportunities presented. 


The Village of Balmoral is among the recipients of ICF 
support. The community received $85,846 to create a 
business centre. Businesses in the area can use the centre 
to hold meetings, conferences or training courses. High- 
speed Internet access will also be made available to 
business people. 


To qualify for funding, recipients must meet certain 
criteria. For more information, go to the ACOA Web site: 
WWwW.aCOA.8C.Ca. 


tlantic Symposium: Part VII of the Official Languages Act up for discussion! 


The Atlantic Symposium on Part VII of the Official Languages 
Act took place on May 16-17, 2006, in Charlottetown, Prince 
Edward Island. Some 165 people from all over Atlantic 
Canada and even the national capital attended the event. 


Hot topics 

The organizing committee comprised members of the four 
federal councils, and the Prince Edward Island Federal 
Council served as host for the Symposium. The objective 
of the forum was community growth and development, 
and creating awareness in the federal Public Service in the 
regions as to the role that they can play. 


The participants looked at the effects of the November 24, 
2005, enactment of Bill S-3, An Act to Amend the Official 
Languages Act, from an Atlantic perspective. The effects are 
real, as every federal institution now has a duty to take 
“positive measures” to implement the government’s 
commitments under the Official Languages Act. Moreover, 
Part VII is now binding, which means that a court remedy 
can be sought in respect of the obligations it contains. 


Guest speakers 

A number of speakers shed light on the letter and spirit 
of the Act. Questions were also raised about the new 
obligations of departments and agencies in the region, 
the role of Canadian Heritage in ensuring coordination 
and evaluation, and follow-up to the mid-term evaluation 
of the Government of Canada’s Action Plan for Official 
Languages. 


The participants broke into workshops to discuss what 
form the consultations with minority communities might 
take; use of the accountability framework in the Action 
Plan; and methods of applying the “41 lens” (Part VII 
perspective) to decision-making processes. Lastly, the 
participants discussed the “positive measures” federal 
government departments and agencies might take to 
enhance the vitality of minority communities and promote 
English and French. 


High satisfaction 

The intensity of input was remarkable. At the end of two 
days of open listening, lively discussion and brainstorming, 
the participants came to the conclusion that there is a 
need to grasp the ins and outs of Part VII in the region 

and that action must be taken to make regional public 
services, senior managers in particular, more aware of 

how they can implement Part VII in their region with 
input from their communities. 


A report will be released by the end of June, and the 
organizing committee will present the Symposium’s 
recommendations and findings to the four Atlantic federal 
councils in the fall. 


Documents relating to the Symposium are available on the 
Web site of the Prince Edward Island Federal Council at 
www.peitc-cfipe.gc.ca. 





RESEARCH 





On March 16 and 17, 2006, a symposium was held in 
Montreal on the theme Media, Governance and Official- 
Language Minorities in Canada. Organized by the 
Association for Canadian Studies, the symposium had 
the benefit of support from a number of partners, 
including the Canadian Institute for Research on 
Linguistic Minorities, the Centre d’études acadiennes of 
the Université de Moncton, and the Quebec Community 
Groups Network. 


For the 80 or so academics, researchers, community leaders, 
journalists and media representatives, the objective was to 
identify the challenges facing the official-language minority 
media, particularly in the way they serve their local target 
communities. 


The symposium organizers chose the formula of round 
tables and workshops to encourage reflection and 
discussion. The themes ranged from the role of the media 
in minority communities, priorities and strategies for 
defining communities of readers, and the media as a tool 
for establishing closer relations with the majority 
community. 


The media are needed 


The research team of Canadian Heritage’s Official Languages 
Support Programs Branch (OLSPB) presented the preliminary 
results of an analysis of some questions drawn from public 
opinion polls conducted between 2002 and 2005S. 


These results show that all members of the official-language 
minority communities selected consider that the media play 
an important role in promoting access to artistic and cultural 
events in their region. 


Among the various media, the community newspaper is 
generally considered the most important media tool. 
However, the level of satisfaction reported conceals certain 
regional disparities. An analysis of the opinions of more 
than 3,000 Quebec Anglophones shows that, among other 


The official-language minorities, 
their medias and their community vitality 


things, satisfaction with the various media sources decreases 
substantially as one moves away form the big urban centres 
(Montreal, Laval, Gatineau). 


Creating bonds and mutual support 


This assembly made a major contribution to establishing ties 
between the members of Quebec’s Anglophone communities 
and those of the Francophone communities outside Quebec. 
In addition, the presence of representatives of the print 
media, radio and television encouraged the development of 
alliances and partnerships in order to better serve the 
minority communities. 


Thanks to their discussions, the participants now have a 
better grasp of the realities specific to the two minority 
communities, such as media accessibility, the readers’ 
profile, the role of the media as an information and 
governance tool, and the challenges and needs characteristic 
of the two minority communities. In short, the entire 
exercise helped to improve understanding of the role of the 
media in a minority setting. 


For more information: Martin Durand, OLSPB Research 
Team, at (819) 994-1917. 


Contact information: 


Assocation for Canadian Studies 
1822-A Sherbrooke West 
Montreal (Quebec) H3H 1E4 
Telephone: (514) 925-3094 
Fax: (514) 925-3095 
Web Site: www.acs-aec.ca 
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INTERDEPARTMENTAL PARTNERSHIP WITH THE OFFICIAL-LANGUAGE COMMUNITIES 


IPOLC AT WORK 


Short dramas Embargo and Louez un mari to be produced for television 


Jeanine Basile 





Telefilm Canada 


This winter, Telefilm Canada, Radio-Canada and the National Film Board of Canada 
(NFB) announced the production of two short dramas as part of the 2005-2006 
edition of the competition that operates under the Interdepartmental Partnership 
with the Official-Language Communities (IPOLC). Embargo and Louez un mari are 
from Ontario and New Brunswick respectively. 


This is the second edition of the competition. It was designed to offer Francophone 
producers, screenwriters and directors working outside Quebec the opportunity to 
refine their skills in TV drama production. It is also intended to expand the pool of 
Francophone creators in provinces other than Quebec. 


This year the jury of Telefilm Canada, Radio-Canada and NFB representatives had to 
choose from among five projects that met the selection criteria, all of them by 
talented French-Canadian newcomers. 


Embargo, writer-director Jocelyn Forgues (Moose Creek), Productions R. Charbonneau 
(Ottawa) 

Marc Ladouceur has taken over the family cattle ranch from his father, but as the 
summer draws to a close, things are getting rough for Canadian ranchers. Onerous 
decisions by the Canadian Food Inspection Agency, a US embargo on Canadian beef 
— everything is playing against them. The ranchers mobilize, but the Ladouceur farm 
is sinking deeper into debt and the situation is taking its toll on Marc and Julianne’s 
marriage. Is there any way out? 


Louez un mari, writer Gracia Couturier (Moncton), director Jean-Claude Caprara (Ottawa), 
De Bellefeuille Productions (Moncton) 

Hoping to find a soul mate, or at least a young woman to accompany him to his ex- 
love’s wedding, Maurice takes a job with a housekeeping agency, convinced that he 
will meet the perfect candidate. But from disappointment to enthusiasm and back 
again, he rides a roller coaster of emotions before finally discovering that the best 
solution is often right under your nose. 


As with the two short dramas produced from the first year of the competition, 

Rébut and Un bon gars, these two new dramas will be broadcast on the Radio-Canada 
network. Telefilm Canada will invest in these projects and the NFB will act as 
associate producer. The contributions of each of these agencies will be supplemented 
by the Department of Canadian Heritage. 





IN BRIEF 





Léon Leadership Award of the 
Commissioner of Official 
Languages 


The winner of the 
Commissioner of 
Official Languages’ 
Léon Leadership Award 
for 2005-2006 is 

Alan Latourelle, CEO 
of the Parks Canada 
Agency. 





Since Mr. Latourelle assumed his 
duties in 2002, the Agency has made 
numerous efforts to fully integrate the 
official languages into its operations 
and to promote the linguistic duality 
of Canada. 


One fine example of its many best 
practices is Parks Canada’s policy of 
designating all of its senior 
management positions bilingual. 

In the area of linguistic duality, the 
Agency has introduced a program 
called Parks Canada in Schools, 
which is designed to provide teachers 
throughout the country with course 
materials concerning the protected 
heritage areas managed by the 
Agency. In 2004, Parks Canada 

also seized the opportunity of the 
400" anniversary of the arrival of 
French settlers in Canada to create a 
lesson plan for high school students 
in order to encourage greater 
knowledge of individuals, events 
and places of national historic 
importance related to the French 
presence in Canada. 


To learn about the Parks Canada in 

Schools program, visit the Web site: 

www.pc.gc.ca/apprendre-learn/prof/ 
index_e.asp. 








Le Cornouiller d’or awarded 
to a Canadian Heritage 
employee 


The Cornouiller d’or award of the 
Fédération des francophones de la 
Colombie-Britannique (FFCB) pays 
tribute to government employees 
who have made an outstanding 
contribution to the development of 
the province’s French-speaking 
community. This year it went to 
Nicole Laplante, a program officer 
at the Department of Canadian 
Heritage. 


Ms. Laplante 
has lived in 
Vancouver 
since 1980, 
and she joined 
the official 
languages 
team at 
Canadian 
Heritage in 
1998. Since 
then, the 
FFCB and all of the Francophone 
associations of British Columbia 
have been able to rely on her 
remarkable collaboration, wise 
advice and continuous support for 
the community. Ms. Laplante was 

a member of the management 
committee for the Canada- 
Community Agreement from 1998 
to 2005 and a member of the 
Canadian Heritage team for the 
renewal of the second Canada- 
Community Agreement. 
Congratulations Ms. Laplante! 


Yseult Friolet, Director 
General of the FFCB, with 
Nicole Laplante 





En Route to Stanstead ... 
Where Capacity Exists! 


The Community 
| Table of the 
National Human 
Resources 
Development 
Committee for 
the English 
Linguistic 
Minority of Quebec, along with the 
Community Economic Development 
and Employability Committee (CEDEC) 
of the Eastern Townships, launched the 
Capacity Exists Toolkit in May 2006. 
This resource, funded by Human 
Resources and Social Development 
Canada, was developed for 
communities to initiate discussion 
and action around local development 
issues. 


Included in this toolkit are a 
facilitation guide, an accompanying 
PowerPoint presentation, and a video 
portraying the role of the Eastern 
Townships CEDEC supporting a 
capacity-building process with a 
group of women in a local 
employability program, Tools for Life 
Stanstead. The CEDEC supported 

the women as they learned how to 
organize and host a public forum 
and develop skills which would 
engage them in their community 
while enhancing their employability. 


Using a capacity-building approach, 
CEDECs encourage the English- 
speaking communities of Quebec 

to recognize their considerable skills 
and knowledge and use them as 
building blocks for community 
economic development. To consult 
the Guide, visit the Website: 

www. buildingcommunities.ca/ct/en/ 
publications.htm. 








REGIONAL INITIATIVES 
An innovative program serving Franco-Newfoundlanders 


Thanks to a “travelling” information service, the Francophone residents of Port-au-Port peninsula 
s now have access in their language to information on a range of federal programs and services. Since 
ewfoundland March 2006, a bilingual officer from Service Canada’s Stephenville office has been offering an 
sel ) information service in Mainland (La Grand’Terre). Since a Community Access Program site has been 
a established there by Industry Canada, it is easy to direct and advise people looking to find 


lla, 
Labrador i ? information on the Internet. 





This new “travelling” service is a one-year pilot project set up at the initiative of the Newfoundland and 
Labrador Federal Council. It is the product of community consultations held on the peninsula in the fall 
of 2003. There are a number of French-speaking communities in this region whose origins date back 
to the 17" century. Each of the three communities of Black Duck Brook (L’Anse-a-Canards), Mainland 
(La Grand’Terre) and Cape St. George (Cap St-Georges) has 200 to 300 Franco-Newfoundlanders. 


The main request made at the consultations was for access to a federal government representative 
who could offer information services in French. An advisory committee composed of representatives 
of various departments and agencies reviewed and recommended various service models, on the 
principle that it was essential to have a number of departments working in collaboration. 


Seven other departments and agencies have made financial contributions and also sit on the project’s 
steering committee. The Francophone community of Newfoundland is extending a warm welcome to 
this promising, innovative project, which has the benefit of the unfailing support of the 
Newfoundland and Labrador Federal Council. 


For information, please see the Web site of the Newfoundland and Labrador Federal Council: 
www.nifc-cftnl.gc.ca, 


First Rendez-vous de I’Acadie de la Nouvelle-Ecosse 


The very first edition of the Rendez-vous de I’Acadie de la Nouvelle-Ecosse on March 10, 2006, proved a 
great success for the Conseil de développement économique de la Nouvelle-Ecosse (CDENE) and the 
Fédération acadienne de la Nouvelle-Ecosse (FANE). 


The Rendez-vous was officially launched by honorary guests Senator Gérald Comeau and the CEO of 
the Office of Acadian Affairs, Vaughne Madden. Nearly a hundred community leaders from across the 
ee province came to Halifax for the occasion. It was an opportunity for them to renew their desire to 
a create partnerships and their commitment to the community and the many partners in a position to 
support the comprehensive development of the Acadian community. 











One of the key results of this Rendez-vous is the enhancement of the Plan de développement global 
[comprehensive development plan] developed by the CDENE and the Fédération culturelle acadienne de 
la Nouvelle-Ecosse (FECANE). The event was such a success that there are hopes of repeating it annually. 


Enhancement of the Plan de développement global 


The comprehensive development plan integrates two plans, one developed by the CDENE and the 
other by the FeCANE. The first, a community economic development plan, is the product of a series 
of five community forums and surveys conducted throughout the province by the Réseau de 
développement économique et d’employabilité (RDEE), a priority project of the CDENE. The other, a 
cultural integration and development plan, is the result of a provincial series of public forums. 


The Plan de développement global 2006-2009 of the Acadian community of Nova Scotia includes six 
sectors: arts and culture, economy and employability, education and continuous training, 
communication and technology, law and politics, and health and well-being. This new enhancement 
of the plan lays the ground for a sharper focus on the main objectives of each sector and allows for 
another step to be taken in achieving them. 
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REGIONAL INITIATIVES 


New avenue of interdepartmental communication 


In February 2006, the Atlantic Canada Opportunities Agency (ACOA) organized an interdepartmental 
meeting with Canadian Heritage. 


One objective of the meeting was to offer section 41 training relating to the roles and responsibilities 
of the regional official languages coordinators at ACOA. Another was to hold a discussion forum 
between the ACOA coordinators and Canadian Heritage officers responsible for interdepartmental 
coordination in Atlantic Canada and at the national level. 


This was the first meeting of this kind in Atlantic Canada, and the participants reiterated the 
importance of establishing an ongoing proactive dialogue between the two departments. The 
discussions served to identify the challenges shared by the two organizations, and above all, avenues 
of collaboration for providing more effective support to the region’s Francophone communities. 


This productive meeting is another manifestation of the federal government’s commitment to 
enhancing the vitality of the French linguistic minority communities in Canada and supporting and 
assisting their development. 


Health and social services: English-language accessibility 


In February 2006, the Community Health and Social Services Network (CHSSN) held its sixth Annual 
Conference on Accessibility of Health and Social Services in the English Language. 


The conference, on the theme of “Building Links,” had over 200 participants representing the 
federal and provincial governments as well as regional and local organizations that are members of 
the CHSSN. The objective was to identify strategies and models for promoting the health and well- 
being of English-speaking communities within the new reality of Quebec’s health and social 
services network. 


The proceedings addressed various demographic research projects and data on the Anglophone 
communities. Innovative projects were also examined, and strategies explored for maintaining the 
current level of investment and improving access to English-language services. Workshop topics 
included community resources and local service networks, the reorganisation of services in Montreal, 
determinants of health, the social economy, language training strategies and retention of human 
resources, the role of the media in health and social services, and the role of the school. The 
discussions were intense and interesting links were created. 


This conference is one of the positive effects of the Government of Canada’s Action Plan for Official 
Languages. It has been made possible by funding from Health Canada, the Public Health Agency of 
Canada, and Canadian Heritage’s Official Languages Support Programs (Community Life component). 
The conference report is available online at www.chssn.org. 


Annual meeting of Francophone stakeholders in the justice sector 


The annual meeting of Francophone stakeholders in the justice sector for the province of Ontario was 
held in Toronto from March 1 to 3, 2006. 


Offered to officially launch the two days was a meet-and-greet reception, attended by representatives 
of the community and of provincial and federal organizations involved in the justice field. This was 
the occasion to announce the renewal of the memorandum of understanding between provincial and 
community organizations on the Ontario Provincial Police Strategy. 


There were two components to the meeting: a community consultation on needs in the field of 
justice services in French; and a confirmation of the preliminary results of the study called Etat des 
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REGIONAL INITIATIVES — 


lieux, les services en francais dans le domaine de la Justice en Ontario. Those results will be elaborated 
upon in the course of 2006 by the University of Ottawa research team responsible for the study. 


The meeting also afforded an opportunity to establish ties, clarify specific issues in justice services for 
the Francophone community, and promote the Justice Canada programs that can meet the 
community’s needs. 


For more information: Adel Ghié at (613) 954-3723. 


Coalition pour la promotion de la langue francaise et de /a culture francophone en 
Saskatchewan 


The Assemblée communautaire fransaskoise is the initiator and administrator of a coalition that aims to 
promote a dynamic, inclusive and modern image of the French language and culture in Saskatchewan. 
The objective of the Coalition is to arouse the interest of the province’s citizens in the many 
askatchewan advantages of learning French and participating in the Francophone culture. 
The Coalition includes the community, government and private sectors. It has developed a plan which 
over the next five years calls for it to: 
e create partnerships; 
¢ coordinate communications efforts; and 
e develop and set up common communication strategies: 
— representations to interest groups; 
— public relations campaign with the media; 
promotional campaign; and 
— personalized marketing. 


The kickoff for the promotional campaign came in March 2006 as part of Francofievre, a major 
cultural event which brought together 1,500 young Saskatchewan Francophones and Francophiles at 
a concert featuring local talent and well-known groups (Projet Orange, Les Respectables). Francofievre 
was developed to make young people more proud to use the French language and to publicize the 
French-speaking community. 


@eeeeeeeeSeeeeeeSeSeSeeeeSeeeeeaeeeeeeoeoeeoeseeeeseeeeeoeoeaeeoeeseoeeaeeaeeoooeece 


Forum on official languages 


In April 2006, some 60 people met in Edmonton for an official languages forum under the theme of 
| “Seize the moment.” 


Ibert Organized by the Interdepartmental Network of Official Languages Coordinators and the Alberta 
| Federal Council, the forum was designed to provide an update on the repercussions of the recent 
amendments to the Official Languages Act with the passage of Bill S-3. 





l A number of speakers had accepted the invitation of the organizing committee. They traced the 
ae context of the amendments to the Act, spoke of their effects in a unilingual work environment, 
and discussed implications for the public service hiring process. They explained the amendments 
and specified what they entail for the implementation of Part VII of the Act. 


The participation was outstanding. Official languages coordinators, human resources professionals, 
program officers and supervisors made up most of the audience, and reported that they were very 
satisfied with the day. The forum was an opportunity both to answer questions and to fuel the 
enthusiasm of people with an interest in the official languages. A success right down the line! 
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Linguistic Duality 


IMPLEMENTATION OF SECTIONS 41 AND 42 OF THE OFFICIAL LANGUAGES ACT 
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INFO CULTURE 
; A Springboard Like No Other 


In addition to being a top- 
notch cultural centre in the 
National Capital Region, 
the National Arts Centre's 
mission is national in scope 
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NEW COMMISSIONER 
OF OFFICIAL LANGUAGES 
Interview with Graham Fraser 


SPECIAL REPORT 

» S-3, ONE YEAR LATER 

« National Coordinators Reflect on the North 

«Interdepartmental Consultation in the West: “/t’s you, it’s me, it’s $-3!” 
- Coordination of Sections 41 and 42 at Canadian Heritage 





Shared Governance: A Promising 
Practice at Service Canada 


Immigration and Development of Francophone 
Communities: Everything Is Set for Action 


Entrepreneurial Camp for 
Quebec Anglophone Youth 





Launch of the Saskatchewan 
Interdepartmental Network 
of Official Languages Coordinators 


N.W.T. Federal Council: 
Juice, Cheese and Conversation 


Official Languages Champions: 
A Structured and Influential 
Network 


RESEARCH 





The Bulletin 41-42 is published by the Interdepartmental Coordination Directorate of the Department of Canadian Heritage. It takes its 
name from sections 41 and 42 of the Official Languages Act, wherein the government undertakes to enhance the vitality of Canada’s 
Francophone and Anglophone minority communities and promote both English and French in Canadian society. The Bulletin is intended 
for members of these communities, public servants, and others interested in the official languages field; its purpose is to facilitate the 
circulation of information among the various stakeholders in interdepartmental coordination, both within the communities and within 
federal departments and agencies. 








A SPRINGBOARD LIKE NO OTHER 


In collaboration with Anne Tanguay, 
National Arts Centre 


ing artistic trends from 
Canada’s different 
cultural centres. 


After Atlantic Scene in 2003, and 
Alberta Scene in 2005, there will 
be Quebec Scene in spring 2007, 
from April 20 to May 5. Over ss © FO ewe Gatineau 
700 Quebec artists from disciplines ae ee ee 

as varied as music, theatre, dance, 
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n addition to being a top-notch cultural centre in —_ largest gathering of Quebec artists ever seen outside-of that 


the National Capital Region, the National Arts province. Not less than 90 national and international agents 
Centre's mission is national in scope. And so, and broadcasters are invited to come discover today’s talents 
every two years it organizes a festival showcas- from Quebec and showcase them on stages throughout 


Canada and the entire world. 


The event will be a wonderful 
springboard for Anglophone and 
Francophone Quebec artists. The 
Montreal Jubilation Gospel Choir 
will be there, as well as three 


Anglophone theatre productions: 


Helen's Necklace, The Facts Behind 
the Helsinki Roccamatios and Loft 


visual and media arts, film, circus, literature, humour, (a contemporary version circus-theatre play, adapted from 
storytelling and culinary arts will appear at over 25 locations —_ the French version of 7 doigts de la main). 


in the National Capital Region, in what is expected to be the 


Visit the Quebec Scene’s Web site: www.quebecscene.ca. 


ORIGINAL COLLABORATION LEAVES ITS MARK 


In collaboration with Catherine Boucher, 
National Film Board of Canada 


oices from the Hood is the result of a 


Interdepartmental Partnership with the Official- 


new form of collaboration between SDI G1 OT he, Language Communities (IPOLC). The often 


the federal government and the 
community. The National Film 
Board (NFB) and the Youth 
e-Mage Jeunesse organiza- ro 
tion, whose mission is to ; 
encourage youth independence through 2 
multimedia, have joined forces to let ‘ 
young people from Quebec's Anglophone = 
community create five short videos 
expressing a positive vision of their environ- 
ment; these videos will be used in schools and 
youth centres. What's more, the CFCF-CTV tele- SELLE 
vision station will show some of them as public service 


project. 





negative image of young people conveyed 
by the media, especially those from cultural 
ek, communities, sparked the start of the 


Because of the accessibility of the 

video technique and the openness of one 

public servant to innovative and positive 

approaches, the youngsters were able to 
learn all the steps involved in scripting and 

2 production. Now, that is an imaginative project 
i: 31s that will leave lasting traces in the community: 
knowledge, experience and inspiration. 


announcements. You can reach Germaine Wong at 514-283-9546. To learn 
about the organization behind this innovation, visit the Web 


Germaine Wong, from the NFB Quebec Centre's English 


site: Www.emage.ca. 
Program, managed this project, which was funded by the 
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Graham Fraser 


Louise L. Trahan, Director of Interdepartmental Coordination, 
Official Languages Support Programs at Canadian Heritage, 
met with Graham Fraser, the new Commissioner of Official 
Languages, for an interview in November 2006. 


You recently described the Commissioner’s role as 
being part “cheerleader” part “nag”. What do you 
think is a good balance between the two? 


In a certain way, the Commissioner's roles are estab- 
lished in the Official Languages Act (OLA); as the om- 
budsman, | am responsible for ensuring compliance. In 
principle, | would thereby condense the Commissioner's 
six roles into two categories: promotion and protection. 
The implementation of section 41 sometimes comes 
across as the “carrot and stick,’ when speaking of 
promotion and protection, of positive measures, of 
consultation and of legal remedies. | wish that the 
obligations and opportunities represented be well- 
understood, so that legal remedies are less necessary. 
But the right to remedy exists, and the OLA was 
amended to give more substance to this element of 
compliance, to make it more concrete. | expect to 
assume my legal responsibility to ensure compliance 
with the OLA, by educating and by communicating; if 
the OLA is better understood, then there will be greater 
compliance. 


Ca In the implementation of section 41, special federal 
initiatives try to reinforce the development of 
official-language minority communities (OLMCs), 
particularly in immigration, health, education and 








economic development. How do you expect to 
encourage the new federal government's action in 
this regard? 


| find that the Commissioner can act as a conduit. On the 
one hand, the OLMCs are not necessarily all at the same 
level and don’t have the same resources, and on the 
other hand, some federal institutions are less aware of 
the role they can play among the OLMCs. The 
Commissioner's role is to present the OLMCs with the 
government's concrete actions as well as educate the 
institutions about their obligations, by bringing their 
attention to the different prevailing community realities; 
we only see the reality of things in the field. Our role is 
also to assess the government's actions regarding these 
obligations, and to propose measures that reinforce 
community development. 


What new measures would you suggest the new 
government set forth to assist Canadians, and 
especially young people, in improving their know- 
ledge of their second language? 


In the Action Plan for Official Languages, the objectives 
were clear in this regard: to double the number of 
bilingual high school graduates. This objective poses a 
significant challenge and requires continuous efforts. 
The measures can take several forms, whether through 
exchanges within the country, town twinning or teacher 
exchanges. An example of a best practice in this sense is 
taken from a recent report on the future of Anglophone 
public education in Quebec, where we notice that the 
sharing of resources among English and French schools 


P20E winter 200087, 
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paves the way toward a vibrant and strengthened 
Anglophone public education network. Concerted 
efforts must be made to identify and promote the best 
practices across the country, in order to benefit from 
them. 


Many English Canadian universities do not recognize the 
pool of students who graduate from immersion schools, 
and don't offer courses in French. Nearly 40 years after 
the Official Languages Act was passed, the Government 
of Canada also finds itself in a catch-up situation, where 
public servants are in language training. | don’t have a 
miracle solution, but | think it’s important to view 
fluency in both official languages as a show of great 
leadership, not another test to be passed; to aim less for 
testing and more for leadership and opportunities to 
communicate with employees and the public, to adopt a 
more qualitative rather than quantitative approach, and 
to promote linguistic duality as a value of Canadian 
society. 


In your book, Sorry, | Don’t Speak French, you evoke 
the concept of rebuilding the bridges between 
French-speaking Canadians and English-speaking 

| Canadians. How do you see this happening? 


Mostly, | hope to create bridges of all kinds between the 
minority and the majority, between the minorities and 
the government, as well as between parliamentarians 
and the communities. When | talk about creating 
bridges, I’m talking about having the Government of 
Canada’s new obligations understood in the context of 
the amended OLA. In this sense, | can see the new 
government building bridges between Francophones 
and Anglophones. We often tend to forget that in 
Canada there are four million unilingual Francophones 








ur 





and 20 million unilingual Anglophones. The OLA is not 
there to force Canadians to learn the other official 
language; it's there to protect the rights of people who 
speak only one of the languages, so that they have 
access to services of the same quality as those of 
unilingual people speaking the other language. The OLA 
must be seen from the perspective of a service having 
an impact on quality of life. 


The Canadian population is more and more diver- 
sified in terms of culture and language. How do you 
perceive relations between this growing diversity 
and the Canadian linguistic system? 


The integration of newcomers has always represented a 
challenge for Canadian society; there’s cause to notice 
that cultural diversity and linguistic duality are not 
contradictory, but complementary and intimately tied. 
We can hardly imagine the multiculturalism policy 
without thinking of an official languages policy. In fact, 
many newcomers adapt very well to Canada’s linguistic 
idea. A striking example is that of our two latest gover- 
nors general, who arrived here as young immigrants, 
joined a linguistic community and decided to become 
fluent in both official languages. 


At the end of your term, what would you like to have 
checked off on your list of things accomplished? 


I'm undertaking this term knowing that there's an 
additional challenge caused by the recent amendment 
to the OLA. | wish to ensure that the transition is as easy 
as possible, that the majority of people understand that 
the language question is part of our history, that they 
show improvement in terms of tolerance, that they be 
less anxious about the language situation. I'm the first 
commissioner since Maxwell Yalden to come from the 
Anglophone majority, and | hope to remind the 
Francophone majority and the Anglophone majority 
that the official languages continue to be a very 
important issue that defines the Canadian identity. 
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KNOWING WHERE TCG GET CARE INS ehitin 
IN NEWFOUNDLAND AND LABRADOR 


In collaboration with Janet Warren, Canadian Heritage 


ince July 2006, the Francophone and Acadian 
population of Newfoundland and Labrador has 
been in possession of a source of information that is 
as significant as it is new: the first edition of the 
Répertoire des fournisseurs de services de santé en 
francais (directory of French-speaking health 
service providers). 


Over 125 health professionals are listed. They offer their 
services in the public and private sectors, in all regions of the 
province. The directory indicates the degree to which they can 


express themselves in French, from fluently to moderately. 
Access to health care in French is thereby made much easier. 


The directory is geared to both the Francophone population 
and health network staff who wish to refer patients. It is the 
result of a close collaboration among the Fédération des 
francophones de Terre-Neuve et du Labrador and its Réseau 
Santé en francais, Health Canada and the provincial health 
authorities. A total of 2,500 copies were printed, and it can be 
obtained free of charge at the province's Francophone 
associations. 


CONSTRUCTION AND RENOVATION OF SCHOOL- 
COMMUNITY CENTRES IN SASKATOON 


O Jaw \CoY/=1 pn) of=) aes 0)m7400 Loy dal= Mele) =1¢aleni=lal qyo) m @r-]ar-ler-W- lave! 
Saskatchewan announced the signature of an agreement on 
Naren eoyayiagb (oh d(olaW-]atolatavon-) dole eo) ma al-mcvalavolo) mao) nani arias 
centres of Saskatoon’s Ecole canadienne-francaise. This 
announcement was made by the 
Honourable Josée Verner, Minister of 
iTalecigar-lelo)ar-] i @ole) ol-¢-lufelalr-] ave, 
WV UTal ies a celal Wr Mm-lalee) ©) ale) al(=ir-1 are] 
Official Languages, and the 
Honourable Pat Atkinson, 
Saskatchewan Minister of Advanced 
Education and Employment, who 
represented the Honourable Deb 
Higgins, Saskatchewan Minister of 
M=FTaaligre R 





VANCOUVER 20702 BILINGUAL WINTER EAVES 


In collaboration with Pascale Roche, Canadian Heritage 


he Vancouver 2010 team, the Fédération des 
francophones de la Colombie-Britannique and the 
Fondation canadienne pour le dialogue des cultures 
signed a protocol for collaboration aimed at 
properly representing Canada’s linguistic duality. 
The three organizations are working closely 
together to establish a national coordination committee that 
will mobilize support within the Francophone and Acadian 
communities for the 2010 Winter Games. 


Canada’s entire Francophone community will join British- 
Columbia's Francophones to provide cultural, economic and 


community support to Vancouver 2010 (www.canada2010.gc.ca). 
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vancouver 2010. ~—- Vancouver 2010 
PARALYMPIC GAMES. 
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YEAR LATER 


THE ACT TO AMEND THE OFFICIAL 
LANGUAGES ACT / PAVING THE WAY 


In collaboration with Sheila MacDonald, 
Canadian Heritage 


hen the Act to Amend the Official Languages Act was 
sanctioned on November 25, 2005, Canadian 
Heritage was ready for an increase in traffic. In 
short, we knew we had information, experience 
and tools to help federal departments and 
agencies map out their route to fully support the 
official-language minority communities to the best of their 
abilities. We prepared to set out on a journey with the federal 
organizations, to share with them the guidelines we had 
developed for the designated institutions (those required to 
prepare an action plan and a status report on their activities). 
However, we had no inkling as to how much we would learn 
along the way. 





We began on November 28, 2005, at the Official Languages 
Champions’ Forum on Best Practices in Official Languages. 
Michel Francoeur, Director and General Counsel of Legal 
Services at Canadian Heritage, explained the fine points of the 
law and announced that the official languages team at Justice 
Canada was already planning a series of information sessions 
for lawyers in every department. 


At the same time, the Interdepartmental Coordination 
Directorate was preparing to explain the operational aspects 
of federal obligations and to share with federal institutions the 
instruments it had developed, such as the Guide for Implemen- 
tation and Performance Measurement Tool — Implementation of 
Section 41 of the OLA. 


By the end of November 2006, we had given more than 45 
presentations, from the Yukon Territory to the Atlantic 
Provinces, to the federal councils, to the Atlantic Symposium 
in Charlottetown, and to the Senate Committee on Official 


Languages. We had spoken to large committees, such as the 
Consultative Committees on Official Languages for Federal 
Departments and for Crown Corporations, and had given 
“personalized” presentations to champions and executive 
committees in individual departments. 


Along the way we learned how creative certain federal 
departments had been, and we were pleased to incorporate 
their ideas into our presentation under the heading “Best 
Practices”. For example, many federal organizations use 
minority medias to place announcements of public interest 
and to communicate to Canadians information on new 
programs and initiatives; they invite minority-language 
performers when organizing public events that include 
entertainment; they rent space in community centres when 
they need to gather outside of government offices; they 
showcase sites of historical interest to the minority communi- 
ties when creating the imagery for publicity and communica- 
tions tools; they help with second-language retention for 
federal employees by supporting training activities that 
require attendance at cultural events of the official-language 
minority community; they offer guided tours of federal 
facilities to minority students in their language and to 
immersion students in their second language. 


We are continuing our tour, offering advice and gathering 

best practices to share with our federal partners. In the 
meantime, a guide has been published to support federal 
departments and agencies in their journey: the Guide for 
Federal Institutions: Official Languages Act/Part VII - Promotion of 
English and French. \t is available on-line at www.pch.gc.ca. 
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SPECIAL REPORT 


NATIONAL COORDINATORS REFLECT 


OM HE iG iri 


In collaboration with Mariam Adshead, Interdepartmental Coordi- 
nation Directorate, Canadian Heritage 


On October 4, 2006, the national coordinators’ network 
responsible for the implementation of section 41 of the 
Official Languages Act (OLA) met in Gatineau, Quebec, for one 
of its regular meetings. For the first time, participants focused 
on Canada’s northern territories, since the official-language 
minority communities (OLMCs) in these remote regions have a 
unique set of issues and challenges. Jeanne Beaudoin, Daniel 
Cuerrier and Léo-Paul Provencher, respectively Executive 
Directors of the Association 
franco-yukonnaise (AFY), the 
Association des francophones du 
Nunavut (AFN) and the 
Fédération franco-ténoise (FFT), 
gave the coordinators the 
opportunity to learn more about 
the realities of Francophone 
communities in the North. 


Ms. Beaudoin spoke about the 
Yukon’s Francophone commu- 
nity, which has been repre- 
sented by the Association franco- 
yukonnaise for almost 25 years. 
The community has developed 
an impressive array of partner- 
ships with the private, community and government sectors 
primarily in areas aimed at children, youth, families, women, 





WS ‘ 


Léo-Paul Provencher, FFT; Richard Létourneau, FFT, Diane Coté, FCFA 
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seniors and French-English couples (exogamous), and taking 
into account trends associated with cross-cultural dialogue, 
inclusion and integration. The Association aims to improve the 
quality of life of community 
members and develop partner- 
ships to provide services, activities 
and institutions necessary for the 
viability of the French-speaking 
community. 


Mr. Cuerrier talked about living 
with four official languages in 
Nunavut (English, French, 
Inuktitut and Inuinnaqtun) 
provided interesting statistics on 
such things as graduation, 
employment and literacy rates as 
well as on the cost of living in 
Canada’s newest territory. He 
pointed out that the Association 
des francophones du Nunavut 
focuses its activities ina number of areas: cultural, political- 
legal, educational, communications, economic development, 
health and infrastructure. Labour adaptation and employabil- 
ity, youth integration and tourism are also areas of interest for 
the community. 











From left to right: Louise L. Trahan, Interdepartmental Coordination Directorate; Chantal Gabriot, AFN; Marielle Veilleux, AFY; Daniel Cuerrier, AFN; Jeanne Beaudoin, AFY; 




















SPECIAL REPORT 


Mr. Provencher presented the 
Northwest Territories as an area of 
growing urbanization, having a 
higher birth rate than the Cana- 
dian average, a level of education 
that is on the rise and an employ- 
ment outlook that is increasingly 
positive thanks to the abundance 
of natural resources. The 
Francophone community, repre- 
sented by the Fédération franco- 
ténoise is based in four different geographic locations and has 
a high assimilation rate. He said that, because of an inad- 
equate French-language school system, students are leaving it 
for better-equipped English-language schools. Partnerships 
have been established with the other territories to deal with, 
among others, literacy and health services in French. Among 
the overall priorities is the possibility of creating and manag- 
ing in each community access to a range of government 
services in French and broadening the range of French- 
language communications media. 


Following these interesting and informative presentations, 
there were discussions on possible linkages between the 
challenges faced by these communities and federal govern- 
ment programs and activities. Here are some suggestions: 


- making strategic investments in the economic development 
of the North; 


- improving contact between regional and national coordina- 
tors in order to better respond to challenges faced by 
northern OLMCs; 


* promoting existing federal programs that could be useful to 
these communities; 


+ improving visibility of Francophone artists in the North; 


- exploring exchange possibilities among regions as well as 
between the public and community sectors to create more 
awareness; 


- offering presentations on Canada’s heritage to Francophone 
schools in the North; 


* applying a “northern lens” to the results of consultations 
relating to community development; and, 


* supporting the acquisition of real estate and furnishings. 


INTERDEPARTMENTAL COORDINATION 
Pte vioh ies rots ITS ME, lS &-3a!l 


In collaboration with Ginette Taylor, Canadian Heritage 


n October 12, 2006, Canadian Heritage organized a 
consultation meeting in Red Deer, Alberta, with 
regional representatives from government depart- 
ments and agencies, on the topic of the Act to 
Amend the Official Languages Act (Promotion of 
English and French). Deni Lorieau, from the Office of 
the Commissioner of Official Languages, Western Region, 
spoke eloquently to the thirty or so federal public servants in 
attendance about Franco-Albertan realities, the outlines of 
Commissioner Dyane Adam's 2005-2006 report and about his 
vision of positive measures and the concept of real equality. 


Several workshops were also offered, such as: “Taking the 
Pulse with the Performance Measurement Tool,’“Good 
Practices and Success Stories” and “The Challenges That Await 
Us."What clearly emerged was that, too often, the agency 
responsible for a part of the OLA is considered to be respon- 
sible for the entire administration of the OLA, and that one of 


the main challenges in Alberta deals with the integration of 
Francophone immigrants into the Franco-Albertan commu- 
nity. This demonstrates the importance of setting up mecha- 
nisms that allow for a balance of both groups’ needs. 


Exchanges with the community about “positive measures” 


On October 13, 2006, officials from federal departments and 
agencies met with representatives from the Franco-Albertan 
community. The day started on a high note, with a speech by 
Senator Claudette Tardif, who took part in all the debates 
leading to the passage of Bill S-3. 


Afterwards, a panel of federal and community representatives 
answered questions from participants about the implications 
of the new Act and about the “positive measures.” Exchanges 
among small groups of participants then made for a better 
understanding of the priorities, mandates, concerns and ideas 
of positive measures. It all proved to be very productive. 
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SPECIAL REPORT 


COORDINATION OF SECTIONS 41 AND 42 


AT CANADIAN HERITAGE 


In collaboration with Mariam Adshead, Interdepartmental Coordi- 
nation Directorate, Canadian Heritage 


Section 41 of the Official Languages Act 


The Department of Canadian Heritage has its own very active 
network of sectoral and regional coordinators responsible for 
the implementation of section 41 of the Official Languages Act 
(OLA). |t meets regularly to discuss such topics as the prepara- 
tion of the results-based action plan as well as the annual 
status reports, or to consult the Department's national 
coordinator and assistant coordinator on a variety of issues 
relating to the implementation of section 41 in the Depart- 
ment. 





Network of sectoral and regional coordinators responsible for the impementation 
of section 41 of the OLA. Front row: Ria Ferro, Chantal Alarie, Joanne Dugas, - Sec- 
ond row: Lise St-Laurent-Fleury, Linda Landriault, Diane Crispin, Dale Moore, Pierrette 
Jutras, Rachel Gauvin - Third row: Nicole Chamberland, Shelley Mair, Mariam 
Adshead. - Missing: Derick McNeil, Ginette Chiasson-Baldwin, Beverley Caplan. 





Section 42 of the Official Languages Act 


The Canadian Heritage Interdepartmental Coordination 
Network was created in June of 2005 primarily to reinforce the 
Department's coordination role under section 42 of the OLA, 
promote the exchange of information and best practices and 
increase its support to other federal departments in their 
obligations under section 41, particularly in the regions. The 
Network, which comprises members of the Interdepartmental 
Coordination Directorate (ICD) as well as one representative 
from each of the Department's provincial and territorial 
offices, held its annual face-to-face meeting on October 2006, 
in Gatineau, Quebec. 
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Also participating in the meeting: Hubert Lussier (left), Director General, Official Lan- 
guages Support Programs Branch, and Jean-Bernard Lafontaine, Atlantic Regional 
Executive Director and Portfolio Manager for Official Languages. 





Since it was created, a number of initiatives have resulted from 
the activities of this network. For example: 


- closer links have been established between the ICD and the 
regional offices as well as among the regions, and an action 
plan has been developed; 


« best practices, working tools and information are being 
shared regularly; 


* amajor communications tool has been developed (Lotus 
41-42 Library); 


* the roles and responsibilities of interdepartmental coordi- 
nation officers have been clarified; and 


* more support is available for them from the ICD. 


With the strengthening of the OLA, there is an increased 
demand on Canadian Heritage from federal institutions for 
support and for raising awareness. There is also an increased 
emphasis on the coordination role of Canadian Heritage, at 
both the national and regional levels. The Network has been 
successful in producing greater cooperation between regional 
and headquarters staff, and the appointment of an official 
contact responsible for interdepartmental coordination in the 
regions has facilitated collaboration with other federal 
institutions. 


For more information, please contact Marjolaine Guillemette 
at 819-994-3509. 
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SHARED GOVERNANCE: A PROMISING 
PRACTICE AT SERVICE CANADA 


In collaboration with Louise Hébert-Rahemtulla, 
Service Canada 


The OLSCC of Service Canada the OLSCC. “First we consult the stakeholders to sound out 
The Office for OfficialLanguage showed creativity in its goal for their needs and gather their ideas, and in a second phase, we 
Minority Communities Initiatives simplicity. In fact, in September withdraw to develop the measures and implement them. For 
changed its name to Official 2006, it received the silver medal __ the first time, we succeeded in assembling our partners from 
Languages Service for Citizens in the Creativity and Innovation both official-language groups at the same table and getting 
and Communities (OLSCC) andis category of Service Canada’s first. them to work together in English and in French simulta- 
under the CitizenandCommu- _ excellence awards ceremony. neously in a collective effort to develop the framework and 
nity Service Branch of Service the terms and conditions of this project.” 
Canada. Something new 


Convincing result 
The innovative nature of the 


project is due to the democratic way in which it was con- The result of this shared governance is conclusive: The time 
ducted and implemented, and to the simultaneous participa- and effort devoted by the language groups to producing 

tion of Anglophone and Francophone minority communities. reports are considerably reduced, and quality is improved. The 
The objective was to improve and simplify the management community representatives are very pleased to have been 
tools for the contribution agreements and the success invited, right from the start, to contribute to the work in which 
indicators to be used by the organizations benefiting from the the results would affect them directly. They greatly appreci- 
Enabling Fund. ated the exchanges and Service Canada’s open-mindedness, 


: fas and welcome this initiative. 
The OLSCC created a tripartite committee consisting of federal 


representatives (Service Canada and Human Resources and Service Canada’s goal is to offer a single window to a greater 
Social Development Canada), the Community Table (the number of Canadians within a greater number of communi- 
English linguistic minority community in Quebec), RDEE ties. Over time, Service Canada will assemble the Government 
Canada (economic development and employability network), of Canada’s services and benefits, so that Canadians can more 
as well as members of their respective networks from several easily obtain the assistance they need, by telephone, via the 
regions in Quebec and elsewhere in Canada. Internet or in person. The www.servicecanada.gc.ca Web site 


a as ; provides access to over 4,500 programs and services. 
The traditional way to go about developing government 


policy is generally done in two phases and two steps that are 
quite distinct,’ explained Pierre Robinson, Senior Advisor for 





www.pch.gc.ca/ 
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In collaboration with Denise Legault, 
Citizenship and Immigration Canada 


On September 11, 2006, in Winnipeg, the Honourable Monte 
Solberg, then Minister of Citizenship and Immigration, 
accompanied by his colleague the Honourable Josée Verner, 
Minister of International Cooperation and Minister for La 
Francophonie and Official Languages, presented the Strategic 
Plan to Foster Immigration to pores Minority Communi- 
ties. Developed by the 
Citizenship and Immigration 
Canada — Francophone 
Minority Communities 
Steering Committee, the 
plan was well received by 
the communities. 


It aims for both the expan- 
sion and development of 
the Francophone communi- 
ties, and the integration, 
retention and settlement of 
French-speaking immigrants 
in these communities. The 
next step will be to imple- 
ment this plan. 


owtn 


Immigration is an important factor in Canadian population 
growth. In 2002, two studies by the Office of the Commis- 
sioner of Official Languages revealed that Francophone 
minority communities did not benefit from the economic and 
social benefits of immigration as much as Anglophone 
communities. The Immigration and Refugee Protection Act, 
which came into force in June 2002, states that one of the 
objectives with respect to immigration is “to support and 
assist the development of minority official languages 
communities in Canada.” 


The Citizenship and Immigration Canada — Francophone 
Minority Communities Steering Committee was set up in 


March 2002. Its first undertaking was to develop a strategic 
framework, published in 2003. 


A number of undertakings provided support for this strategic 
framework. Already in 2005, several studies had been con- 
ducted regarding the major objectives (see box); Francophone 
universities and colleges were endeavouring to recruit 
immigrant students and improve their access to internships. 
Pilot projects were also being conducted to foster reception, 
integration and recognition of diplomas and skills acquired 
abroad. In short, the Francophone minority communities 
carried out sustained efforts to open themselves to diversity, 
to give newcomers guidance, and to include them in the 
democratic structures of the Canadian Francophonie. 


Establishing priorities 


The strategic plan sets the priorities for action so that available 
resources are used in the best way. Over the next five years, 
these key priorities will be: 


+ implementation and support of local networks for coordi- 
nating Francophone immigration and implementing 
services that are accessible to French-speaking immigrants; 


- implementation of language training in English and/or 
French that is adapted to the needs of French-speaking 
immigrants; 

+ training for Francophone immigrants to update their 
professional and employability skills; 


+ support for French-speaking immigrants in the creation of 
micro-businesses; 


+ raising awareness in the local community about immigra- 
tion and ethno-cultural diversity. 


For more details about the composition, mandate and work of 
the Committee, visit the Web site: www.cic.gc.ca/english/ 
immigrate/francophone.html. 
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In collaboration with Eric Jenkins, Canadian Heritage 


The very first. Beg pa! rique was held i in Moncton, from : 
August 17 to 19 9, 2006, around the topic: of The Fi 
guage inA America: Dynamics s of S pecan Went i 
organized by the Canadian Institute 
Minorities. 
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IMMERSION WORK 


In collaboration with Fernando Aloise, Telefilm Canada 


n summer 2006, three Telefilm Canada senior classes in the mornings and worked afternoons, while the 
managers participated in anew language immersion other two began their days with two hours of English lessons. 


program combining work and training. For Telefilm, it was simply a matter of benefiting from 


While an Anglophone director was spending two employees’ knowledge and the regional infrastructure. 
weeks at the Montreal head office, two A creative, efficient and economical way of continuing to 
Francophone directors were spending three weeks —_ promote bilingualism. 

at the Vancouver office. The first took French immersion 





BULLETIN 41-42 OMe) 





ENTREPRENEURIAL CAMP FOR 
QUEBEC ANGSEORPRORE: (Sirk 


In collaboration with Mariam Adshead, 
Canadian Heritage 


n August 2006, some 40 Anglophone youth from 
across Quebec, aged 14 to 16, learned what it takes 
to be an entrepreneur at Camp Je “Really Means 
Business’, a summer camp in Valleyfield, Quebec. 
This was the first Camp Je held for young 
Anglophones from across Quebec. 

The youth worked in teams to build a 

business of their choice, sell a product, learn 

to cultivate successful business relationships, CAMP 
pay back the bank for their start-up loan and y 
share any profit with their business partners. = 





This camp was organized by the Société d‘aide 
au développement des collectivités (SADC) ¥ 
Suroit-Sud and the Réseau des SADC du 

Québec, with collaboration and support from 

the Community Economic Development and 
Employability Committees (CEDECs) across Quebec and the 
Community Table. Assistance was also provided by Canada 
Economic Development, the Business Development Bank of 
Canada as well as local sponsors. Workshops were held on 
business planning, marketing and financing to guide the 
campers on their business journey. Seven businesses were 
created, each supported by a volunteer who offered services 








and expertise as mentors and workshop facilitators. All the 
products created were sold at a shopping centre in a nearby 
town and every group made a profit, some of which was 
donated to charity. 


According to the campers, the Camp Je experience is one that 
lasts a lifetime. “Through this experience, | 
realized that entrepreneurs have to learn how 
to become leaders, develop creativity, commu- 
nicate appropriately and learn how to come to 
an agreement”, stated one camper. 


Everyone agreed that this was a terrific 


RSCaU CR SADC initiative and the Community Table is encour- 


aging Canada Economic Development to 
continue funding SADC to hold future camps 
for the English-speaking community. Camp Je 
constitutes a wonderful experience for youth and comple- 
ments the work that CEDECs are doing to encourage entrepre- 
neurship within the English-speaking community in Quebec. 


For further information on entrepreneurship initiatives related 
to the work of the Community Table, please contact Kirsten 
Hathaway, Communications Officer at 1-888-641-9912. 
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LAUNCH OF THE SASKATCHEWAN 
Mie aDoePARTMENTAL NETWORK OF OFFICIAL 
LANGUAGES COORDINATORS 


In collaboration with Chantal Alarie, Canadian Heritage 


n June 26, 2006, in Regina, about twenty federal 
public servants took part in a meeting to launch the 
Saskatchewan Network of Official Languages 
Coordinators. 





A committee resulting from this first meeting 
developed a mission and an operating procedure. 
The Network is based upon the “communities of practice.” It 
will equip, support and raise awareness among federal 
employees who are involved or interested in official languages 
issues in Saskatchewan. 


This Network offers a flexible structure for exchanging among 
departments and developing better knowledge of the needs, 


challenges and priorities of Saskatchewan's Francophone 
community. It completes the new structure with which the 
Saskatchewan Federal Council equipped itself to facilitate the 
implementation of the Western Federal Councils’ Official 
Languages Strategic Plan in the province. Remember that in 
addition to the Network, this structure encompasses the 
Committee of Official Languages Leaders and three subcom- 
mittees, which all include representatives from the provincial 
and federal governments and from the Francophone commu- 
nity: the training and language maintenance subcommittee, 
the community development support subcommittee, and the 
subcommittee dealing with quality service in both official 
languages. 


N.W.T. FEDERAL COUNCIL: 
JUICE, CHEESE AND CONVERSATION 


In collaboration with Lise Picard, Canadian Heritage 


he Northwest Territories Federal Council Network of 
Leaders made the most of Saint-Jean-Baptiste Day 
to organize, in conjunction with Canadian Heritage, 
an informal and festive “juice and cheese.’ The 
Francophone community and federal public 
servants took the opportunity to put names to 
faces! 





The two objectives of the activity, held on June 23, 2006, were 
achieved: to inform federal employees of the revised and 
improved federal language-training program, and to give 





public servants the opportunity to speak French in a friendly 
atmosphere. 


Based on the overall view, the activity was a success, with 49 
participants representing 14 federal departments, three 
Francophone organizations in Yellowknife, as well as several 
territorial public servants. The levels of spoken French varied 
considerably but, assisted by the juice and cheese, everyone 
got to meet each other in French! 
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ASSEMBLEE DE LA FRANCOPHONIE DE 
TARIO: WEE Ser UP AND WELL ON THE WEB 


In collaboration with Michael Morin, Canadian Heritage 


April 5, 2006, marked the launch of the Assemblée de la y 

francophonie de l'Ontario (AFO) during which the organization  ASSEMBLEE DE 
inaugurated a Web site (www.afo.franco.ca) announcing the ' yr ong henge an Nl 
setting up of its head office and the arrival of its first director sat raat et 
general, Jean Malavoy. 
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OFFICIAL LANGUAGES CHAMPIONS: 
A STRUCTURED AND INFLUENTIAL NETWORK 


In collaboration with Diane Lalonde, Public Service Human 


Resources Management Agency of Canada 


regional representatives 
(from the Manitoba, New 
Brunswick and Quebec Federal 
Councils) and four representatives from 
the central agencies (Canadian Heri- 
tage, Privy Council Office, Public Service 
Human Resources Management 
Agency of Canada and Justice Canada). 
Funding for its secretariat is ona 
voluntary basis, proportionally to the 
staff of the 75 participating depart- 
ments and organizations. 


A prominent position 


The departmental champions are part 
of the senior management of federal 
agencies and departments. Individually, 
they are called upon to show leader- 
ship, so that the official languages can 
be at the centre of decisions made by 
their institution's senior management. 
Collectively, they further the issues 
relating to official languages within the 


n existence since 2003, the Council of the Network 
of Departmental Official Languages Champions is 
equipped with a formal structure and a permanent 
secretariat. It is made up of 14 champions, three 


Mandate of 
the Council of 
the Network 
of Champions 


To be a leader and an agent of 
influence for promoting 
linguistic duality within an 
exemplary public service, the 
development of official- 
language minority communi 
ties in Canada and respect for 
the accountability and coordi- 
nation framework. 


Initiative” established the requirement to develop an official 
languages action plan. 


The Council also advised the Assistant Deputy Ministers 


Advisory Group about the review of 

language training and testing. The Group 
was thereby able to grasp the day-to-day 
reality and challenges of these questions. 


Horizontal assemblies 


The Council initiated meetings assem- 
bling the entire federal public service 
around the topic of official languages. It 
and three central agencies (Public Service 
Human Resources Management Agency 
of Canada, Statistics Canada and Cana- 
dian Heritage) organized the Forum on 
Official Languages Good Practices, held 
in November 2005, an initiative that was 
commended and then repeated in 
December 2006. It was the first time that 
the champions and co-champions from 
the departments, agencies and Crown 
corporations, as well as those responsible 
for official languages, and the national 
coordinators in charge of implementing 
section 41 were gathered in the same 
room. 


public service. They provide opinions and advice, support the 
national and regional networks of those responsible for official 
languages, and foster communication and exchanges dealing 
with best practices. 


For example, when creating the Service Canada initiative, the 
Council discussed with the senior public servants in charge 
about the unique opportunity being presented, to establish as 
of day-one a culture and principles that take the official 
languages into account. In response, the Treasury Board 
submission on the “Implementation of the Service Canada 


Acting and raising awareness at a high level 


The Council of the Network is in an ideal position to 
contribute to influencing culture within the public service. By 
acting at a high level, it complements the work done at other 
levels. By doing so, it supports the progress of the official 
languages within the federal machinery, as much as it 
supports Canada’s linguistic duality and the development 

of official-language minority communities. 
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ATTITUDES AND: PEBRCERTIeN=S 
TOWARD CANADA'S OFFICIAL 


LANGUAGES 


In collaboration with Martin Durand, Canadian Heritage 


n the spring of 2006, the Official Languages Support 
Programs Branch (OLSPB) at Canadian Heritage 
contributed to a public opinion survey entitled 
Attitudes and Perceptions Toward Canada’s Official 
Languages. This project followed a similar survey 





conducted in 2002 by the firm GPC International for 


Canadian Heritage and the Treasury Board Secretariat. The 
methodological approach chosen will enable a comparison of 
the data collected in 2002 and in 2006. 


The survey, administered by Decima Research among 

1,259 majority respondents and 2,073 minority respondents, 
took place during the months of March and April 2006. It 
addressed a series of topics related to the official languages, 
such as education in the minority language, learning the 
second language, intergovernmental cooperation, inter- 
governmental coordination, community development, public 
services, participation in the public service, promotion of 
linguistic duality and community experience. 


The initial analysis reveals that Canadians maintain or back up 
their support for the policies and programs where the goal is 
to foster the development of minority communities: 


> 91.5% of minority respondents consider that the Govern- 
ment of Canada has an important role to play in assisting 
the development of the minority community; 


* 62% of all survey respondents consider that the Govern- 
ment of Canada’s official languages policy strengthens 
national unity; this is a 6% increase from 2002. 


The confidence level of minority respondents regarding the 
future of their community was maintained and remains very 
high: 


77.5% of minority respondents consider that their region’s 
minority community will continue to exist in the future, a 
5% increase from 2002; 


* 92% of minority respondents consider that the future of 
their minority community is deeply important to them. 


Specific assessments of the different topics related to the 
development of public policies in the official languages field 
will be communicated to the stakeholders concerned in the 
coming months. Other assessments will address topics related 
to volunteerism, health care, human resources and Internet 
access. 


For more information, contact Martin Durand, analyst on the 
OLSPB research team, at 819-994-1917 or at 
martin_durand@pch.gc.ca. 
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VITALITY OF OFFICIAL-LANGUAGE 
MiNQeibleSs: A FinST LARGE-SCALE 
sli Vv Ey 


In collaboration with Jean-Pierre Corbeil, Statistics Canada 


linguistic paths from childhood to 


chosen to participate. adulthood: 





The questionnaire was administered to a sample of 
adults aged 18 and over in all provinces and 
territories, as well as to parents belonging to the official- 
language minority of the province, for a sample of children 
under 18. In addition, the criterion for the mother tongue was _* access to health services in the minority language; 
used as much as the one for the first official language spoken, _. participation in community life; 

to select the sample of English-language and French-lan- 
guage minorities in Canada. 


- sense of identity and subjective vitality; 


* childhood experience: early childhood and school environ- 
ment; 


- volunteerism and social support, language spoken in 
public; 

The questionnaire was comprised of 17 modules dealing with 
a wide range of data that will make it possible to specify the ; no 
many facets of vitality in the communities. This survey was the ~* geographic mobility; 
product of collaboration among different government * economic activity; and 
departments and agencies. Release of initial results is ex- 
pected in the fall of 2007. 


+ language practices during free time and at work; 


+ income. 


For more information, contact Jean-Pierre Corbeil, manager of 
Elements surveyed the survey at Statistics Canada, at 613-951-2315. 


- demographic, linguistic and cultural information about the 
respondent and household members; 


Sacio-ECONOMIC PROFILE OF 
ANGLOPHONE COMMUNITIES 


Quebec Maritime Sectors 





he Quebec Region of Fisheries and Oceans Canada 12.3% of Quebeckers were aged 65 or more, while the 
published this study in March 2006. It reveals proportion was 18.1% among Anglophones in the Gaspé 
Quebec's Anglophone community living and region, for example. 
working in the maritime industries: - alower income level, which is explained by the fact that the 
+ represents nearly a quarter of the fishing proportion of Anglo-Quebeckers with a full-time job, all 
workforce in Quebec; year, is lower than that of the rest of the population in the 


: ; aritime industries. 
* experiences premature aging more quickly than the rest of Y 


Quebec's population. The last census indeed indicates that 


The average income was $31,620 for the general population in Quebec and $28,700 for workers in maritime industries, while it 
was $24,076 for Anglophones in the Gaspé region. The situation is the opposite on the [les-de-la-Madeleine, which since 1995 
has benefited from a 30% increase in the price of lobster, the main species fished there. 


BULLETIN 41-42 


he collection of data for the very first Survey on the * respondent's language skills; “By, ANGLAIS 
Vitality of Official-Language Minorities (SVOLM) » respondent's schooling and Yas ae ae \ase 
ended in December 2006. Over 50,000 people were Minorites 





n the spring of 2006, the Official Languages 
Secretariat (OLS), formerly under the Privy Council 
Office, was officially integrated into the Department 
of Canadian Heritage, which is also home to the 
Official Languages Support Programs Branch 
(OLSPB). Even though their respective responsibili- 
ties have not changed, the following will shed a little light on 
these two entities. 


The OLS is responsible for the horizontal coordination of the 
entire Official Languages Program (OLP), meaning all activities 
of federal institutions subject to the Official Languages Act, 
including language of service or of work, support for linguistic 
duality within Canada or support for the development of 
official-language minority communities. In particular, the OLS 
supervises the implementation and evaluation of the Action 
Plan for Official Languages, an example of an initiative 
concerning several federal institutions where the OLS plays its 
horizontal role of strategic leadership. It ensures the overall 
planning of the OLP and designs, produces and disseminates 
tools required for its operations, such as the Horizontal 
Results-based Management and Accountability Framework. It 
organizes general consultations between community repre- 


In June 2006, the Fédération des communauteés francophones et 
acadiennes du Canada (FCFA) awarded its 2006 Prix Boréal to 
Dr. Marc Arnal, Dean of the Campus SaintJean at the Univer- 
sity of Alberta. 


Recognized for his leadership and vision, Dr. Arnal showed 
passionate commitment to the development of the 
Francophone and Acadian communities. In particular, he is 
Secretary of the Consortium national de formation en santé, 
President of the Fondation canadienne pour le dialogue des 
cultures and Co-Chair of the Citizenship and Immigration 
Canada-Francophone Minority Communities Steering 
Committee. 


sentatives and those of federal institutions. It also interacts 
with all stakeholders in order to take their needs and priorities 
into account when assessing the horizontal and intergovern- 
mental issues that affect them. 


The OLSPB's coordination role is specific to Part VII of the OLA. 
The OLSPB plays a coordination and support role among 
federal institutions, in the implementation of their commit- 
ment to the development of official-language minority 
communities and to the promotion of linguistic duality. It also 
facilitates the departmental and interdepartmental networks 
of coordinators responsible for implementing section 41 of 
the OLA, administering the funds of the Interdepartmental 
Partnership with the Official-Language Communities (IPOLC). 
What's more, the OLSPB delivers direct support programs and 
activities aimed at OLMCs, as well as the provinces and 
territories as far as education and services are concerned. In 
addition, the OLSPB is responsible for developing policies and 
conducting research on issues affecting the communities and 
linguistic duality. 





Jean-Guy Rioux (left), President of the FCFA, presents the Prix Boréal to Dr. Arnal. 
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Official Languages and 
the 2010 Winter Games 


INFO-CULTURE 


Young Canada Works in Both 
Official Languages 





ereamge Initiatives on Francophone 
; Immigration in Ontario 


HEALTH CANADA HOSTS 
THE NATIONAL COORDINATORS 


The 2007 Rendez-vous de la Francophonie 





Official Languages Awareness Campaign 
at Canadian Heritage 


THE INTERDEPARTMENTAL 
PARTNERSHIP WITH THE OFFICIAL- 
| LANGUAGE COMMUNITIES CIPOLC) 


Anglophone Creators in Quebec Get Support 
from Telefilm Canada 


The Official Languages 
Contribute to a Company’s 
Success in the N.W.T. 
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The Bulletin 41-42 is published by the Interdepartmental Coordination Directorate of the Department of Canadian Heritage. It takes its 
name from sections 41 and 42 of the Official Languages Act (OLA). Section 41 commits the federal government to enhancing the vitality of 
official-language minority communities (OLMCs), as well as fostering the full recognition and use of both English and French in Canadian 
society. Section 42 mandates the department of Canadian Heritage, through interdepartmental coordination, to promote and encourage a 
coordinated approach to this commitment. 


The Bulletin 41-42 aims to promote measures taken by federal institutions to support the development of OLMCs and promote linguistic 
duality, and to reflect concrete results stemming from interdepartmental coordination. 











TAX IN THE CLASSROOM! 


In collaboration with Claude Grondin, Canada Revenue Agency 


bout three years ago at the Canada Revenue Agency, 
an innovative initiative was launched by Allen Lloyd, 
Bilingual Community Liaison Coordinator at the 
Barrie Tax Services Office in Ontario. He communi- 
cates with the sector's elementary and secondary 
French-language or immersion schools, offering to 


make a French presentation entitled L’impot et vous to their 


students. The students and teachers enjoy this presentation, 
which includes subjects like the history of taxes, their use, GST 
credits, and the underground economy. The Agency considers 
that students, about 75 of them so far, make good ambassadors 
by sharing their knowledge with their parents. In some classes, 
where time permits, students even learn how to complete their 
own income tax return. 


OFFICIAL LANGUAGES AND 
eee VINER GAMES 


In collaboration with Lucie Lépine, Canadian Heritage 


s a proud partner of the 2010 Olympic and 

Paralympic Winter Games, the Government of 
Canada is firmly committed to the full integration 
of both official languages in the planning, organi- 
zation and hosting of the 2010 Olympic and 
Paralympic Winter Games. 


The Standing Senate Committee on Official 
Languages recently conducted a study on the consideration 
given to the official languages in the organization of the 
Games. This study emphasizes the place of official languages in 
the promotion of events, the services offered to the public and 
the vitality of official-language minority communities. 


Last March, the Committee tabled its fifth report, entitled 
Reflecting Canada’s Linguistic Duality at the 2010 Olympic and 
Paralympic Winter Games: A Golden Opportunity, which was 
adopted in the Senate. 


In its report, the Committee stresses that preparations for the 
2010 Olympic and Paralympic Winter Games are progressing 
well, and that most partners are showing a willingness to 
promote official languages. 


The Committee drew up ten recommendations to ensure that 
the 2010 Winter Games become a model of respect for 
linguistic duality. These recommendations deal particularly 
with the promotion and participation of the Francophone 
communities in British Columbia and throughout the country, 
with their representation in cultural celebrations associated 
with the Games, and with the consideration given to official 
languages by partners and sponsors. 


In addition to showing interest in the organization of the 2010 
Olympic Games, the Committee studied the issue of language 
barriers to access to high-level sport in Canada. 


The Government of Canada recognizes the Senate 
Committee's valuable work and plans to work in concert with 
the partners to meet its objectives which aim to make these 
Games the “Games of all Canadians.’ 


For more information, visit: 


+ The Committee's Web site: www.senate-senat.ca/OL-LO.asp. 


+ The 2010 XXI* Olympic and X" Paralympic Winter Games Web 
site: www.vancouver2010.com. 


+ The 2010 Olympic and Paralympic Winter Games Federal 
Secretariat's Web site: www.canada2010.gc.ca. 
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FAUTEUIL RESERVE — UN CARNET DE 
RENDES-VOUS, A OUNIGBUE NER Ven int 


QPPOR TEIN iii 


ith the financial support of the Canada Council for 
the Arts, a professional development activity 
entitled Fauteuil réservé — un carnet de rendez-vous 
[ Reserved seating — an appointment book ], 
organized by the Front des réalisateurs 

indépendants du Canada (FRIC), enabled three 

directors to participate fully in the 25" Rendez- 
vous du cinéma québécois (RVCQ) held in Montreal in February 
2007. The jury selected projects by Marie Cadieux (New 
Brunswick), Carole Ducharme (British Columbia) and André R. 
Lavoie (Ontario). These professional directors were able to meet 
with colleagues from Quebec and further their respective 
projects. Their participation in the various activities held 
throughout the 10-day event allowed them to make new 
contacts, benefit from an ideal networking opportunity and 
acquire different professional skills. 


In fact, the reserved seat concept acts as a bridge connecting 
Canadian Francophone directors with directors from Quebec. 
With this concept—through the RVCQ and with its collabora- 
tion— FRIC created a dialogue among creators, which proved to 
be a privileged time devoted to discussing approaches to film 
and partnership opportunities. Michel Coulombe, a well-known 
Quebec film critic, agreed to play the role of “matchmaker” 
during this activity, to the great satisfaction of the directors 
involved. FRIC and the participants could appreciate how timely 
this type of professional development meeting was, and its 
impact on the evolution of the Francophonie’s media arts 
community. 


CONTE DE LA LUNE WINS ZOF AWARD 


In collaboration with Susanne Jeanson, Canadian Heritage 


The play for young people entitled Conte de la Lune won the 
2007 Prix Zof du partenariat. Initiated by 
the Fédération culturelle canadienne- 
francaise, with financial support from the 
Quebec Secrétariat des affaires 
intergouvernementales canadiennes, this 
award recognizes a winning partnership 
between a Quebec organization and one 
from the Francophone and Acadian 
communities, in the field of arts and 
culture. 








Conte de Ia Lune is the fruit of a coproduction between the 


Thédtre populaire d‘Acadie from Caraquet, 
New Brunswick and the Thédtre des Confettis 
from Quebec City, in collaboration with the 
Thédtre Sortie de Secours, also from Se Be 
City. This play by Philippe Soldevila, whose — 
parents are Spanish, is inspired by the short 
stories of Catalan author Pere Calders. 


Each of the recipients received a sculpture by 
artist Donald Doiron, originally from New 
Brunswick, who has been aes) in pues: for 
over 25 years. ie ats eee aM 
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THE RESEAU DES GRANDS ESPACES 
Sieroter eee LIFE IN THE WEST 


In collaboration with Frédérique Baudemont, Canadian Heritage 


he Réseau des grands espaces, anew performing 
arts presentation network in Western and 


Further to a development period under the 
aegis of the Saskatchewan 
Conseil culturel fransaskois, the 
organization is now taking 
flight on its own. Financial assistance from 
Canadian Heritage enabled it to develop a 
solid structure and to continue developing its 
strategic planning for the next three years. The 


Northern Canada, was launched in March 2007. 


—_ 
—— 
réseau 


grandseEsPACces 


Réseau unites Francophone performing arts presenters from the 
four Western provinces and three Northern territories. In 
particular, its mission is to enhance the potential for tours in the 
West and the North, to ensure that the West and 
the North are represented at the national tables, 
and to contribute to the professionalization of 
provincial presenters and presentation net- 
works. 


des 


More information can be obtained by visiting 
the Réseau's Website: 
www.reseaugrandsespaces.ca. 


ECRIRE AU LONG HELPS CREATORS 


In collaboration with Susanne Jeanson, Canadian Heritage 


and outside of Quebec, for the pre-develop- 
ment and development of French-language 


received in January 2007. Ten projects — five 


from outside of Montreal and five from outside 
of Quebec - were retained for participation in the project's first 


step, a three-day writing workshop. 


“This initiative is the result of an ongoing dialogue with the 
Table régionale de ‘Association des producteurs de films et de 
télévision du Québec, the Alliance des producteurs francophones 
du Canada and the Quebec City Film and TV Commission. Its 
purpose is to offer regional creators a market-driven program 


elefilm Canada launched Ecrire au long, a call for 
projects by creators working outside of Montreal 


fiction feature films. A total of 23 projects were 


that encourages creation in French outside Montreal,’ explained 
Michel Pradier, Director, French Operations and Quebec Office 
at Telefilm Canada. “In point of fact,” continued Pradier, “Ecrire au 
long marks the first step in a new support strategy for regional 
production. One of the key agents of our cinema’s success is its 
ability to draw on a diversity of creative sources. We are 
confident that, by seeking out creators from Francophone 
regions in Quebec and across the country, we will be able to 
contribute to fostering the creation of even more French- 
language stories that are waiting to be told.’ 


In addition to the writing workshop, Telefilm Canada is offering 
an eight-week rewriting period including a $2,000 advance, as 
well as $20,000 in development support. 


TEMEFILM CANADA CELEBRATES 
ITS 40TH ANNIVERSARY! 





BOE LET LN 41-42 Deo 








In collaboration with Manon Desjardins, Canadian Heritage 


reated in 1996, Young Canada Works (YCW) is a 
Canadian Heritage initiative and part of the Govern- 
ment of Canada’s Youth Employment Strategy. Since 
the program began, 9,000 young people have 
obtained a summer job or an internship to acquire 
professional experience in their second language. 
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Each year, YCW in Both Official Languages (YCWBOL) subsidizes 
about 900 summer jobs that enable young Canadians to 
acquire hands-on experience related to their studies and 
explore career opportunities in fields where proficiency in both 
official languages is required. 

In addition, every year YCW at Building Careers in English and 
French (YCWBCEF) subsidizes about 16 international internships 


enabling young Canadian graduates to acquire hands-on 
experience and build advanced skills in career-related work. 


Complete information is available at: www.pch.gc.ca/ycw-jct. 
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INITIATIVES ON FRANCOPHONE 


IMMMIGRATION IN ONTARIO 





In collaboration with Irena Nikolova, Citizenship and Immigration 
Canada 


uring the 2006-2007 fiscal year, the extent of work 
accomplished at CIC Ontario Region was consider- 
able, resulting in a sizeable increase in the number of 
programs and projects aimed at the successful 
integration of immigrants into Francophone 
minority communities. 





An array of priority programs and projects were developed 
based on the strategic vision of the CIC subcommittee on 
immigration to Francophone minority communities. They are 
aimed equally at greater promotion of Ontario abroad, improv- 
ing reception infrastructures and information available to 
immigrants, as well as improving Francophone immigrants’ skills 
so they can be integrated into the labour market, and raising 
awareness about the benefits of Francophone immigration. 

As a result: 


+ the French Canadian Association of Ontario in London-Sarnia 
established a single window with a view to combining, under 
the same roof, the settlement and employment services pro- 
vided to Francophone immigrants; 


- the Contact interculturel francophone de Sudbury organized a 
forum to bring together representatives from several sectors 
and from the three levels of government, to facilitate the 
implementation of an action plan aimed at the retention and 
settlement of Francophone immigrants and students in 
Sudbury; 


+ Collége Boréal offered an innovative language training pro- 
gram focused on the workplace. The courses, given in Toronto, 
Mississauga, Hamilton and Windsor, were aimed at contribut- 
ing to the successful economic settlement of Francophone 
immigrants; 


the Association francophone des municipalités de |'Ontario is 
implementing a project aimed at raising awareness among 
elected municipal officials, the goal of which is to engage 
municipalities in the process of integrating Francophone im- 
migrants; 


La Passerelle launched a project focused on strengthening 
cultural skills within the Francophone community, and advo- 
cating awareness and intercultural training; 


the Economic Consortium’s initiative, led by Ronald Bisson, 
assembled over 15 organizations working to help newcom- 
ers break into the labour market at the entrepreneurship level; 


the Ontario Council of Agencies Serving Immigrants was in 
charge of redesigning the www.settlement.org website so 
that it could meet the specific needs of Francophone immi- 
grants more effectively; 


two local Francophone immigration support networks for 
Ontario's Eastern and Southwestern regions were established 
to ensure better coordination of the activities developed in 
Ontario. A third network focused on Northern Ontario is to be 
implemented in 2007-2008. The network coordinators are with 
the Economic and Social Council of Ottawa-Carleton and at 
the Francophone Community Health Centre Hamilton/ 
Niagara; and 


the Centre on Governance at the University of Ottawa is de- 
veloping a strategy to promote Ontario and recruit and retain 
potential immigrants in order to help increase the number of 
Francophone immigrants in Ontario. 








In collaboration with Mariam Adshead, Canadian Heritage 


n February 28, 2007, Health Canada played host to 
the Network of National Coordinators responsible 
for the implementation of section 41 of the Official 
Languages Act (OLA). This meeting provided an 
excellent opportunity for participants to learn 
about the good practices at Health Canada and 
the progress that is being made towards improv- 
ing access to health services for the official-language minority 
communities. 


According to Roger Farley, Executive Director of the Official 
Language Community Development Bureau at Health Canada, 
the Department has adopted an integrated approach to 
consultation through its consultative committees for the 
French- and English-speaking minority communities, estab- 
lished in 2000, where community representatives are chosen for 





From left to right: Marc-Olivier Houle, Roger Farley, Aldean Andersen from 
Health Canada 


their expertise in the health sciences field. As a result of these 
consultations and recommendations for follow-up, the Govern- 
ment of Canada’s Action Plan for Official Languages provided 
$129 M over five years for initiatives in the health field (e.g. 
training of health professionals, access to primary health care). 
There were five designated primary recipients for this funding: 
the Société Santé en francais, the Consortium national de 
formation en santé, the Community Health and Social Services 
Network of Quebec, the Quebec Community Groups Network 
and McGill University. La Cité collégiale, where the national 
coordinators’ meeting was held in Ottawa, is a member of the 
Consortium and provides training in French to health-care 
professionals. 


The governance model encourages communities to take charge 
of their own health services without intervention by Health 
Canada, except to ensure that public funds are soundly 
managed. The results to date are impressive: 17 Francophone 
and 10 Anglophone community networks have been estab- 
lished; new courses for training health professionals are being 
developed for and offered to Francophones, prompting a 33 
per cent higher-than-expected increase in admission rates; 20 
training projects have been developed in 10 regions of Quebec, 
with 1427 Anglophones having received language training; 
and 90 projects for access to primary health care have been 
developed for Francophone communities and 60 for 
Anglophone communities. 


Evaluations will soon be carried out on the contribution 
program in conjunction with an evaluation of the federal 
Action Plan for Official Languages. A submission to renew the 
program for another five years will include data from the post- 
censal survey being conducted by Statistics Canada. 


Linda Cloutier and Marc Villeneuve spoke about the Consortium 
national de formation en santé (CNFS), a partnership involving 
ten postsecondary institutions with a mandate to train health 
professionals to provide care and services to minority 
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Francophone communities in Canada, with $63 M in funding 
over five years. The CNFS has designated four areas of focus: 
recruitment, training, research and coordination. Despite the 
fact that some significant challenges exist (e.g. decreasing 
numbers of potential students, lack of access to training in 
underserved regions, difficulty in recruiting specialized 
professionals, high cost of equipment), there has been an 
increase in the number of Francophone health-care profession- 
als providing care in minority communities. Moreover, a certain 
synergy has been established between post-secondary 
institutions and health-care organizations. As well, a national 
vision has been developed on the future for training of health 
professionals. 


To round out the meeting, discussions took place on follow-up 
to two previous national coordinators’ meetings (the North, and 
the workshop on performance measurement), the upcoming 
release of a new strategic tool entitled Guide for Federal 
Institutions — Official Languages Act (Part VIl— Promotion of 
English and French) was announced, and an update was 
provided on the implication of the official languages and the 


Francophone minority community in the preparations for the 
2010 Olympic and Paralympic Winter Games. The national 
coordinators were also the first to receive copies of the newly 
redesigned Bulletin 41-42. 


Sommet des communauteés 
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+ Initiative of the Fédération des communautés 
francophones et acadienne du Canada 


June 1-3, 2007 


Hosted by the University of Ottawa, with financial sup- 
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See Or HEH ERAL INSTITUTIONS: 
OFFICIAL LANGUAGES ACT 


(Part VII - Promotion of English and French) 


In collaboration with Héléne Asselin, Canadian Heritage 


n November 25, 2005, An Act to amend the Official 
Languages Act (Promotion of English and French), came 
into force. It strengthens Part VII of the Official 
Languages Act (hereinafter the Act), which sets out 
the federal government's 

commitment to enhancing the 
vitality of the English- and French- 
language minority communities in Canada, 
supporting their development and 
fostering the full recognition and use of 
both English and French in Canadian 
society. 


| | Canadian Patrimoine 
Heritage canadien 


In the wake of these legislative amend- 
ments, an Interdepartmental Working 
Group (Canadian Heritage, Justice Canada, 
Public Service Human Resources Manage- 
ment Agency of Canada) developed the 
Guide for Federal Institutions: Official 
Languages Act (Part Vil - Promotion of 
English and French). 


This guide involves some 200 federal 
institutions that are subject to the Act. It 








aims to support them in carrying out their responsibilities 
regarding the implementation of the federal government's 
commitment stated in Part VII of the Act (section 41), particu- 
larly with regard to the strategic and political 
decisions they are required to make. 


It is addressed to both management 
committee members and those respon- 
sible for developing policies and 
programs, middle managers and officers 
who implement programs and services. 


The guide provides background 
information on implementing the 
federal commitment, the nature of An 
Act to Amend the Official Languages Act 
(Promotion of English and French), the 
strategic effect of amendments to the 
Act, the general approach to realizing 
the federal government's commitment, 
and the accountability and key reference 
tools for the implementation of section 
41 of the Act. It is available on Canadian 
Heritage’s Website: www.pch.gc.ca. 


Bava ee TaN 41-42 f 





In collaboration with Madeleine Simard, Public Service Human 


Resources Management Agency of Canada 


n March 9, 2007, in collaboration 
with the Rendez-vous de la y j 
Francophonie team and ? ey i ay- 
representatives from various : 
federal institutions, the 
Public Service Human 
Resources Management Agency of 
Canada organized its 9°" Rendez- 
vous event within the Public Service 
of Canada. This event was held for a 
fourth consecutive year under the 
watchful eyes of the totem poles at 
the Canadian Museum of Civilization 
in Gatineau. 
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The Rendez-vous represents a unique 
opportunity to foster a better understand- 
ing of the social, cultural and linguistic 
environment of Canada’s Francophones. The 
activities presented to them over the course of fifteen 
days are aimed at renewing their pride in expressing 





themselves in their mother tongue and 
encouraging Francophiles to use French 
more often in their workplace to 
perfect the language and provide 
Canadians with better service. 


The theme of the 2007 event 
focussed on recognizing the 
Aboriginal contribution to building 
the identity of our Canadian 
communities. 


The Rendez-vous was Officially 
launched by Mr. Pierre Lemieux, MP 


for Glengarry-Prescott-Russell, who 
accepted the honour of kicking off the 
Rendez-vous celebrations on behalf of 
the Honourable Josée Verner, Minister of 
International Co-operation and Minister for 
La Francophonie and Official Languages. 
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THE RENDEZVOUS... 


Canadian Heritage (PCH) drew special attention at the 


launch of the Rendez-vous de la Francophonie thanks to P ave Canadé ia 
its awareness campaign, “Official Languages @ PCH: ; 
Now We're Talking!” launched on February 28, 2007. The 
presentation of its Language Buddies Program piqued 
curiosity and contributed to the traffic at the PCH 
booth. 





Ginette Monfils welcomes visitors at Canadian Heritage's kiosk. 


IN NOVA SCOTIA 





In collaboration with Linda Titus, Canadian Heritage 


The Department of Canadian Heritage, in collaboration 
with the Nova Scotia Federal Council, organized a 
special meeting with representatives from Nova 
Scotia's Acadian and Francophone community as part 
of the Rendez-vous de la Francophonie. Federal Council 
members were then informed of a major event to be 
held in 2008 for the first time in Nova Scotia — the 
Grand Finale of the Acadian Games. 


Canada 









From left to right: Jean Léger, Keith Coughlan, Natasha Doiron, David Burton, Acajou (Mascot 
of the Acadian Games), Gabriel Levert, Debbie Windsor and Roger Arsenault. 


IN THE NORTHWEST 
TERRITORIES 


, 
- 2 





aes pit ' ; ; " 
Catherine Boulanger, development officer, John Pallard, mayor of Hay River, and Daniel Richer, storyteller, actor and town crier, asks Mark Montinola to put his 
Jean-Batiste Lacombe, president of the Association franco-culturelle de Hay River, hand in the bag. Depending on what the student touches, a legend and a teach- 
hoisting the flag of the Franco-ténois. ing would follow. 
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he two official languages, English and French, 
characterize and enrich Canadian society. The 
wealth they embody enables us not only to 
interact with Canadians from across the country, 
but also to properly deliver the Government of 
Canada’s products and services, in addition to 
contributing to the development and enrich- 
ment of official-language communities. 


With this philosophy in mind, Canadian Heritage (PCH) 
launched its official languages awareness campaign on 
February 28, 2007, designed to inform its employees of their 
rights and obligations regarding the official languages. Whether 
dealing with communication with the public, language of work, 
equitable participation or support for the communities 
(referring respectively to Parts IV, V, VI and VII of the Official 
Languages Act), the campaign aims to create original informa- 
tion and learning opportunities. 


The first strategy of the campaign, an initiative of the Working 
Group on Official Languages, co-chaired by the official lan- 
guages champion at Canadian Heritage, Mr. Jean-Pierre Blais, 
was to declare February 28 “Official Languages Day at Canadian 
Heritage.” In addition, this day's mascot will now be the chame- 
leon (a role previously assumed by 
the famous bear cubs, Shakespeare 
and Moliére). The theme “Official 
Languages @ PCH: Now We're 
Talking!” was added to the mascot 
and will be the visual signature for all 
of the campaign's promotional items. 


Another strategy selected for the 
campaign is the intranet site on 





1 





Judith A. LaRocque, Deputy Minister, and Jean-Pierre Blais, Official Languages 
Champion 


official languages, where staff members can find information 
about the Act, second-language learning retention, games and 
language tools. 


The main strategy used in the campaign is the Language 
Buddies Program. This strictly voluntary program is designed for 
the Department's employees who wish to improve their second 
official language by pairing up with a colleague who is willing 
to help. This program is supervised by the Human Resources 
Branch at Canadian Heritage. 


For more information on the Language Buddies Program, 
contact Ginette Monfils at 819-953-2671. 
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PYYVGESG EAUINCHES TWO NEWSLETTERS 


In collaboration with Ayanna Roberts, Public Works and Government 
Services Canada 


ince January 2007, Public Works and Govern- 
ment Services Canada (PWGSC) has been 
publishing a new quarterly newsletter on official 
languages entitled Dialogue. Intended for the 
Department's employ- 
ees, Dialogue dissemi- 
nates information on 
the rights and obligations related to — 
official languages to help create a 
workplace that is conducive to the use © 
of English and French, and provides 
information on official-language 
minority communities and activities 


PWGSC also produces the Official Languages Newsletter 
addressed to the Department's commercial tenants in the 
National Capital Region. This semi-annual publication, which 
also emerged in January 2007, presents tools and resources 


encouraging commercial tenants to offer services to their 
clients in English and French. 





BN 22% vor ans : 
ESS The newsletter comes with a 
tool and resource kit provided 
by the following partners: 
National Capital Commission, 
City of Ottawa, Canadian 
Heritage, Public Service Human 
Resources Management Agency 


Canad 
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related to official languages. 


Each issue offers tools to help 
employees work more effectively in 
both official languages, from writing 
tips and online resources to ques- 
tionnaires and games on grammar 


of Canada and the Translation 
Bureau. It also includes articles on 
the economic value of services in 
both official languages, the SVP 
Service, Business Assistance and 
Internet resources. 


For more information, contact Julie 


and advice on how to keep second- 
language skills up-to-date. Dialogue 
also provides answers to everyday 
questions on official languages. 


A. Lemieux at 819-956-6392 or by 


email at: 
julie.a.lemieux@pwgsc.gc.ca. 
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In collaboration with William St-Hilaire, Canadian Broadcasting 
Corporation 
s part of this year’s Rendez-vous de la Francophonie, 
Radio-Canada launched a major contest inviting 
people to discover the country’s most colourful 
Francophone expressions. In March, “Par chez nous 
on dit...” was showcased on Premiére Chaine radio 
programs, on television and on the Web. All stations 
invited listeners to submit typical expressions from their part of 
the country. Five expressions per station were selected for a 
friendly competition on the Web. Internet users from Moncton 
to Vancouver were invited to vote for their favourite expression, 
with a chance to win a trip for two to Aix-en-Provence, France. 
The local vote preceded the regional vote, before this winning 
expression was finally crowned at the national level: // tombe des 
peaux de liévres. This expression, proposed by a resident of Lac- 


SaintJean, Quebec, means that snow is falling in huge flakes 
resembling the white fur of hares in winter. Here are examples of 
other expressions that were voted the most popular across the 
country. In the West: “Vends ta vache et arrive en ville’, which 
means reacting to something we should already know; in 
Ontario, “//a fait un p’tit bout sur le poil des yeux’, which means to 
stumble over something; and in the Atlantic: “// est temps 
d‘aouindre les hardes dété’, which means that the time has come 
to bring out the summer clothes. The contest was a resounding 
success: as of the first week, 2,280 expressions were proposed, 
and the contest elicited a total of 35,000 votes and close to 
80,000 visits to the Radio-Canada Web site. 
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THE INTERDEPARIMENTAL PAB IN Brat 
WITH THE OFFICIAL-LANGUAGE 
COMMUNITIES 


In collaboration with Daniel Cadieux, Canadian Heritage 





The Interdepartmental Partnership with the Official-Language Communities 
(IPOLC) is a Canadian Heritage initiative launched in June 2000. The IPOLC provides 
funding complementary to that of federal institutions wishing to support the 
development of official-language minority communities (OLMCs). The IPOLC’s 
objectives are to facilitate the access of OLMCs to federal programs and foster the 

18 federal institutions. development of lasting relations between the federal institutions and the OLMCs. 
These memoranda gener- Interested federal institutions sign a memorandum of understanding with Cana- 
ated a leverage of 588M dian Heritage, present a support strategy for the OLMCs and receive funding 

in the initiative's first annually which corresponds to the strategy retained. 
seven years. 


By March 31, 2007, 
Canadian Heritage had 
signed 19 memoranda 
of understanding with 





Here is the list of contributions on both sides for 2006-2007: 


2006-2007 Cumulative total 2000-2001 to 2006-2007 
Federal Institution (Fl) | FL | Other ‘| 
Department of Indian Affairs and Northern Development| 300000 | 300000 | 200 000; 461 000 569 804 
Public Health Agency of Canada 269 529 On ee293' 605) 916 666 293 605 
Agriculture and Agri-Food Canada 1771059 | 1056809 | 400000) 5314608 | 4895715) 1716015 
National Arts Centre 576 190 350000} 679874 0 427 300 


Citizenship and Immigration Canada 217 498 217 498} 1 308 927 162 681 870 749 


0 
0 
Status of Women Canada 115 815 OF sreis 820 163 270 001 22> Silo 
0 
0 
0 





























Canada Council for the Arts (Anglophones) 600 000 300 000} 3600000 0} 2100000 
Canada Council for the Arts (Francophones) 500 000 300 000| 4 740 000 0] 3600000 
OR Si5 52 936 837 527 366 

Western Economic Diversification 770000 | 345000 | 330000} 2097705} 1187695] 1091 120 
| Industry Canada 25 000 8 000 50000} 2166870 | 4484407} 1675173 
| National Film Board 212 500 322000 | 420000] 1158395 927 000) 1170000 
Fisheries and Oceans 109 250 OF OS 250| 1 104 350 | 278 000 837 840 
: Human Resources and Social Development 602 287 151 892 207 000] | 2 967 336 | 694 285|} 1508041 

Health Canada 115 002 0 154998) 5778560 | 1664707) 4118505 


Telefilm Canada 650 000 150000 | 550000} 1592500] 1166500) 1 787500 
6 844 130 | 2333 701 |3 998 166] 44 514 289 | 18 214 239 | 25 894 682 

















Economic Development Canada (Quebec) 10 000 
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MAILLARDVILLE REFRESHES ITS LOOK 


In collaboration with Jean Laberge, Industry Canada 





n anticipation of its 100" anniversary in 2009 and 
the 2010 Olympic and Paralympic Games, the 
community of Maillardville, located in Coquitlam, 
British Columbia, started a revitalization project 
two years ago aimed at enhancing its distinct 
character and its Francophone heritage. 


In British Columbia's oldest and largest Francophone commu- 
nity — 13 per cent of residents have French as their mother 


In June 2006, 
WAF=T 1 t=1ar@ WAI Iie l—enl VA =o 
to the United Nations 
World Urban Forum to 

present a model of 


tongue — initiatives have so 
far been concentrated along 
its main thoroughfare, 
Brunette Avenue, stamping 
this main business artery 
with Francophone pride. 


Moreover, in order to { 


advance the Francophone 
cause, Coquitlam was 
showcased together with 
Nanaimo in March 2007 
during British Columbia's 
Francophone Day. In June 2006, Maillardville was invited to the 
United Nations World Urban Forum to present a model of 
revitalization using cultural heritage. Funding for this project 
comes from Western Economic Diversification Canada, Cana- 
dian Heritage under the IPOLC program, and Industry Canada. 


revitalization using 
cultural heritage. 








fPvrs ORT DRAMAS WILE BE 
Pe U eS) ROR TELEVISION 


n February, Telefilm Canada, Radio-Canada and the 
National Film Board of Canada announced that the 
two short dramas to be produced under the 2006- 
2007 IPOLC are Ben voyons, Camille! by Carole 
Ducharme and La Voisine by Pamela Gallant. In its 
third edition, this competition emerged through 
Canadian Heritage's Interdepartmental Partnership with the 
Official-Language Communities (IPOLC). It offers Francophone 
producers, writers and directors working outside Quebec the 
chance to develop their television drama production skills. It 
also helps widen the pool of Francophone creators in provinces 
other than Quebec. 





The jury chose these two projects among the four short-listed 
that met the selection criteria and showcased the next genera- 
tion of Canada’s Francophone talent. 


Ben voyons, Camille! by writer and director Carole Ducharme, 
from Vancouver, British Columbia, is a black comedy about body 
image and puberty. Pamela Gallant, from Cap-Pelé, New 
Brunswick, wrote and directed La Voisine, the story of a family 
suddenly finding its life turned upside down by a new 
neighbour. 


As with the four other dramas from the competition's first years, 
i.e. Rebus, Un bon gars, Embargo and Louez un mari, these two 
new dramas will be broadcast on Radio-Canada. Telefilm 
participates as an investor, while the National Film Board of 
Canada acts as associate producer. Each of the organizations’ 
contribution is twinned with an equivalent amount from 
Canadian Heritage. 
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aunched in January 2007, Telefilm Canada’s strategic 
initiatives (part of the IPOLC) will help increase the 
pool of English-language talent and work in Quebec. 
On this basis, in March 2007, the organization 
revealed the five television projects and five feature 
film projects — all comedies — that will receive its 
support in various stages of their development. 


Formed by representatives from the television broadcasting, 
distribution, production and creation sectors, as well as a 
representative from Telefilm Canada, the selection committee 
evaluated 26 projects in relation to their creative potential. 


Selected participants benefit from a two-day Market Immersion 
in Montreal, followed by a two-day Script Development Lab 


In collaboration with Marc Millette, Fisheries and Oceans Canada 


he 400" anniversary of Quebec City in 2008 is the 
ideal opportunity to underscore the Anglophone 
population's contribution to the city and to become 
aware that a vital community continues to thrive 
there. Anglophones played a major role in Quebec's 
evolution, especially during the 19" century. The 
English, Scots and Irish, involved in activities such as maritime 
trade and shipbuilding, participated in the industrialization of 
Quebec and the rest of the country. 


The Literary and Historical Society of Quebec and its community 
partners, such as the Québec-Chaudiéres-Appalaches CEDEC 
(Community Economic Development and Employability 


The Council of the Network works jointly with the Public 
Service Human Resources Management Agency of Canada in 
organizing meetings assembling champions in the entire 
federal Public Service around the topic of official languages. 
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outside Montreal. The Canadian Screen Training Centre will 
handle the training component. 


Following this training, participants will have eight weeks to 
develop a long version of their project's synopsis, as well as two 
key scenes. Once these versions are received, the selection 
committee will again convene and choose one television 
project and one feature film project, which will each receive a 
development advance of $20,000. 


For more information on these strategic initiatives, please 
consult the Funds and Programs section of Telefilm Canada’s 
Website: www.telefilm.gc.ca. 


Committee), are organizing themed tours designed to raise the 
visibility of the Anglophone community's contribution to the 
capital's history and to show visitors and newcomers that, 
amidst the predominantly Francophone population, there is a 
well-rooted Anglophone community too. In fact, in 1850, 
almost half of Quebec City’s inhabitants were English-speaking. 


This activity is supported by several federal institutions, 
including Fisheries and Oceans Canada, Canadian Heritage 
(through the IPOLC), Service Canada, Parks Canada and the 
Office of the Commissioner of Official Languages, as well as 
local and regional organizations. 


In partnership with Canadian Heritage and Statistics Canada, it 
collaborated with the Agency in organizing the first Forum on 
Official Languages Good Practices, held in November 2005. This 
initiative was applauded by everyone. The Agency organized a 
second edition of the Forum in December 2006. It was the first 
time that the champions and co-champions from the depart- 
ments, agencies and Crown corporations, as well as those 
responsible for official languages and the national coordinators 
in charge of implementing section 41 were gathered in the 
same room. 











Hint oa LE AINGUIAGCGES GONTRIBUTE 
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In collaboration with Louise Hébert-Rahemtulla, Service Canada 


atrice Lapointe, a new Yellowknife entrepreneur, 
describes the assistance he received from the North- 
west Territories Economic Development Board 
(NWTEDB) through a contribution agreement with 
Human Resources and Social Development Canada 
(HRSDC) and delivered by Service Canada as a 
determining factor in his company’s (PL Services) success. In a 
letter of appreciation to the administrators, he says that the 
information and support obtained were so much more valuable 
being in his mother tongue. He feels this contributes to 
increasing self-confidence, which can be so shaky during the 
business start-up phases. PL Services offers Yellowknife 


residents an aquarium maintenance and planning service. The 
NWTEDB's practical action, which contributed to the achieve- 
ment of his business plan, included meetings aimed at assess- 
ing potential markets, help in obtaining a business licence and 
references to key resource people. 


In addition, under Service Canada’s Young Entrepreneur 
Development Program, Mr. Lapointe benefited from an array of 
other services from Service Canada, and from the Department 


of Education, Culture and Employment of the Government of 
the Northwest Territories. 


HEALTH CENTRE IN VANCOUVER 
See oe oe SeEnVICES IN FRENCH 


In collaboration with Christopher Natuik, Canadian Heritage 


ince December 2006, the Pender Community Health 
Centre, located in Vancouver, British Columbia, has 
been offering full services in French for the equiva- 
lent of two days a week. La Clinique Pender is part of 
a six-month pilot project funded by Société Santé en 
francais, which in turn is supported by Health 
Canada. RésoSanté, a group of partners promoting 
access to French-language health services in B.C., is a key 
proponent of the project. Promotion of services and referrals are 
made through La Boussole, one of Vancouver's French-language 
community centres. 





This is seen as a significant step in facilitating Francophone 
communities’ access to health services in the Lower Mainland of 
B.C. RésoSante is optimistic that the initiative will be successful, 
and that the pilot project could result in the support of the 
various partners and levels of government for permanent 
implementation of the program and possibly expansion of 
services in the future. In fact, the project is being studied by 
University of British Columbia researchers to assess its potential 
in terms of continuity and applicability elsewhere. 


For more information, consult www.resosante.ca and 
http://members.shaw.ca/laboussole/index.htm. 


Saas AON COMMIT TEE SUPPORTS 
Beene oe NE RESOURCES IN Pe. 


In collaboration with Louise Hébert-Rahemtulla, Service Canada 


n Prince Edward Island, Service Canada established a 
communication committee with a view to supporting 
the work accomplished under the tripartite agree- 
ment underlying the Comité de développement des 
ressources francophones (CDRF). The communication 
committee's first large-scale initiative is to identify 
the departments and organizations in the province. 





The result will be a guide on how to do business with the 
government and the community, in order to strengthen 
participation by the Acadian and Francophone community in 
the different government mechanisms and foster strategic 
partnerships and alliances. All of the communication 
committee's activities support the Vision Plan, which is the 
Acadian and Francophone provincial community's action plan. 
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INGLGA’ CELEBRATES ITS. 2™ ANN ERS 


In collaboration with Ginette Taylor, Canadian Heritage 
n November 21, 2006, the Interdepartmental Network 
of Official Languages Coordinators of Alberta 

(INOLCA), a team of 35 members, celebrated its 

second anniversary in Edmonton. On this occasion, 

attendees heard from Deni Lorieau, Representative of 
the Office of the Commissioner of Official Languages 
in the Western Region; Sylvie Paradis, from Health Canada and 
outgoing chair; Natalie Loyer, from the Canada Revenue Agency 
and new chair; and Michel Sigouin, Official Languages Cham- 


pion within the Federal Council. Sylvie Paradis reviewed the 
2006 highlights including the official languages forum in April 
2006, which attracted about sixty participants representing 18 
departments, the Alberta Federal Council's nomination for the 
exceptional contribution award, the interdepartmental meeting 
in Red Deer attended by a dozen members, and the creation of 


an organizing committee for groups supporting the preserva- 
tion of the French language. 


DOCTORATE IN EDUCATIONAL 
LEADERSHIP IN aa eiIwer 


In collaboration with Barbara Perron, Canadian Heritage 


ince January 2007, the Faculty of Education at 
Simon Fraser University in British Columbia is 
offering a new French program: Doctor of 
Education in Educational Leadership. The first 
cohort is composed of 16 students enrolled at the 
Harbour Centre campus in Vancouver. 





This program, the first of its kind in Western Canada offered 
entirely in French, aims to build a high-level leadership capabil- 
ity within the Francophone and Francophile community of 
British Columbia and Canada. Focused on the theme of diversity 
management, the program brings together students from the 
school system (Francophone and immersion, BC and Alberta), 


from the public service, from community organizations and 
from non-governmental organizations (NGOs). 


It is in fact the French component of a program that the Faculty 
of Education at Simon Fraser University has been offering for 
ten years. Implemented to meet a demand expressed by British 
Columbia's Francophone educational community, it is coordi- 
nated by the University’s Office of Francophone and Francophile 
Affairs, and supported by the Francophone Education Authority 
of British Columbia. Canadian Heritage also supports this 
initiative under the Canada-British Columbia Auxiliary Agreement 
for the Development of Postsecondary Education in French at 
Simon Fraser University. 


MION PREMIER EMIPLOE A DAZZLING SUCCESS! 


In collaboration with Louise Hébert-Rahemtulla, Service Canada 


on premier emploi, anew program broadcast by TFO, 
the French TVO network in Ontario, was so success- 
ful this winter among Franco- 

Ontarians that a second season is Ne ces 
now in production. Mon premier 

emploi presents the profile of some 

fifty Franco-Ontarian teenagers who, proud to 

work in French and participate in preserving 

their language, take the labour market by storm 

in the four corners of the province. The 

television series goes directly into the trenches, 

i.e. to the heart of these young people's 
workplace, to capture their reactions and emotions when faced 
with different challenges. The series of 13 episodes fosters 
understanding about how it is possible to discover one’s 
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strengths and limits through a first job. Each show is an 
opportunity to follow four teenagers, aged 14 to 17, as they 

take their first steps in the world of work. Added 

to the profiles are caricatures by Tristan Demers, 

6 : the celebrated cartoonist and creator of the 

character Gargouille, the Quebec comic strip 
hero. Mon premier emploi offers youngsters 
aged 9 to 12 a first positive look at the work 
world, and informs future workers of their rights 
and responsibilities. 


This project is a good example of the leverage 
and partnership of Human Resources and 
Social Development Canada’s Enabling Fund for the Official 


Language Minority Communities program, delivered by Service 
Canada. 








In collaboration with Martin Durand, Canadian Heritage 


In the previous issue of the Bulletin 41-42 (winter 2007), the 
Official Languages Support Programs Branch research team 
revealed the preliminary analysis results of the survey on the 
attitudes and perceptions of Canadians regarding the official 
languages. Analyses that began in summer 2006 continued on, 
and we are now able to share the results of these analyses with 
Bulletin readers, as regards the topic of the involvement of 
federal institutions in community development. 


Three facets were broached with respondents: familiarity, 
support in principle and evolution of opinions over time. 
Familiarity 


The vast majority of respondents surveyed (87%) are familiar 
with the legal obligation of federal institutions to support the 
development of their province's minority community. This 
proportion is a 16% increase compared to 2002. 


Support 


Over 60% of Canadians surveyed (63.2%) consider that federal 
institutions should support the development of their province's 


tae MENT OF FEDERAL 
INSTITUTIONS IN COMMUNITY 
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minority community. This proportion is a 17% increase com- 
pared to 2002. 


Evolution over time 


The survey reveals that 86% of respondents consider that the 
federal government's departments are as much or more 
involved in the development of their province's minority 
community as they were five years ago. This proportion 
remained stable between 2002 and 2006. 


In total, 84.1% of respondents living in a minority community 
consider that accessibility to the Government of Canada’s 
programs and services in the minority language will remain 
stable or improve in the next five years. 


For more information on this survey, contact Martin Durand, 
analyst in the Official Languages Support Programs Branch 
research team, at 819-994-1917. 


BILINGUAL CAREER FAIR IN EDMONTON 


In collaboration with Ginette Taylor, Canadian Heritage 


arlier this year, it was with great pleasure that Cana- 
dian Heritage accepted a very special invitation from 
the Edmonton Public School Board. The Department 
coordinated the participation of federal and provin- 
cial institutions, and of Francophone community 
representatives, in the first bilingual career fair 
targeting immersion students from grades 10 to 12. Held on 
February 9, 2007, the fair attracted about 250 very enthusiastic 
students. Activities included learning how to apply for a job and 
using the federal government's job bank, and raising awareness 





about the benefits of bilingualism in choosing potential careers. 
In addition, Canadian Heritage promoted the Canada Day 
Poster Challenge, the Mathieu Da Costa Challenge, Young 
Canada Works and Katimavik. Also there representing the 
federal government were the Canada Revenue Agency, the 
Public Service Commission of Canada, Service Canada, the 
Canadian Forces and Radio-Canada. In the light of the success 
obtained, the organizers wish this fair can now be held annually. 
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heila MacDonald, Associate Director of the 
Interdepartmental Coordination Directorate, at 
Canadian Heritage, retired on May 17, 2007, after 
along and successful career in the Public Service 
of Canada. 





Sheila began working with Interdepartmental 
Coordination in 1994. Her responsibilities included liaising 
with various federal institutions, representing the Depart- 
ment on a number of interdepartmental committees and 
setting up the Interdepartmental Partnership with the 
Official-Language Communities (IPOLC). Most recently, 
Sheila was asked to help inform federal institutions about 
the recently adopted Act to Amend the Official Languages Act 
(Promotion of English and French). This took her across much 
of the country where she gave information sessions to 
federal institutions on the operational implications of the 
amendment. 


Sheila has helped create and expand the Network of 
National Coordinators. At the February 28, 2007 Network 
meeting, her colleagues took the opportunity to offer their 
heartfelt thanks for her contribution. Her professionalism, 
her open mind, her deep respect for official languages and, 
of course, her cheerful attitude will continue to be a source 
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Louise L. Trahan (left), Director of Interdepartmental Coordination, with 
Sheila MacDonald at the Network meeting on February 28, 2007. 


of inspiration for others. Sheila holds a serene view of her life 
ahead. She is planning to exercise more, travel and, most of all, 
spend more time with her family. We wish her the best of luck in 
her future endeavours. 


During its Annual Meeting on December 1, 2006, the Canadian Association of Second 
Language Teachers (CASLT) appointed Hilaire Lemoine to its Board of Directors. 


Originally from a Franco-Manitoban community, Mr. Lemoine is a proud representative of 
Canada’s Francophone minority communities. He served for several years as Director General 
of the Official Languages Support Programs Branch, Department of Canadian Heritage, 
before being appointed Executive Director of the Portfolio Affairs Office for the same 
department. After retiring from the federal government in September 2006, he joined the 
University of Ottawa as an executive-in-residence, working with the Faculty of Arts to create 
and set up the new Institute of Official Languages and Bilingualism. 
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The Honourable Josee Verner heads 
Canadian Heritage 


IN-FO-GUETOURE 


ST. JOHN’S WELCOMES THE NATIONAL 
COORDINATORS 





Conference of Official 
Languages Champions 


New OLMC secretariat at PWGSC 


Francophone immigration 
in British Columbia 





RDEE Canada: 10 years already! 


P. E. |.’s Francophone resources 
development committee 


New programs at Canada 
Economic Development 


HEALTH PROFESSIONALS 
IN THE COMMUNITIES 





2007 Canada Post Community Literacy Awards 
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The Bulletin 41-42 is published by the Interdepartmental Coordination Directorate of the Department of Canadian Heritage. It takes its 
name from sections 41 and 42 of the Official Languages Act (OLA). Section 41 commits the federal government to enhancing the vitality of 
official-language minority communities (OLMCs), as well as fostering the full recognition and use of both English and French in Canadian 
society. Section 42 mandates the Department of Canadian Heritage, through interdepartmental coordination, to promote and encourage 
a coordinated approach to this commitment. 

The Bulletin 41-42 aims to promote measures taken by federal institutions to support the development of OLMCs and promote linguistic 
duality, and to reflect concrete results stemming from interdepartmental coordination. 


Government 
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Since August 15, 2007, the Honourable Josée Verner has been carrying out the duties of 
Minister of Canadian Heritage, Status of Women and Official Languages. She has retained 
responsibility for official languages, namely, for Canadian Heritage's Official Languages 
Support Programs as well as for the coordination of the federal government's activities 
relating to the Official Languages Act. 





ECRIRE AU LONG — PHASE 2 





In collaboration with Mateo Barney, Telefilm Canada BW Prsity o" “ 
y January 2007, this year, the Telefilm Canada La Sacrée; Gilles Marcotte, from Quebec City, for Monsieur 
program Ecrire au long had received 23 projects, of | Tomate;and Martin Rodolphe Villeneuve, from Chicoutimi, for 
which ten had been Presque blanc. 
selected'for the first : “This diverse slate of feature films 
stage, a three-day The program Ecrire au long (romantic comedy, fantasy comedy. 
writing workshop. The is the result of an ongoing psychological fallen can help 
program, wiveh is dialogue with the Table enrich the pool of French-language 
eesianed tosuppart Francophone regionale of the Association success stories,” said Michel pede 
feature film creators outside des producteurs de films et Director rrench Operations and 
Montreal and outside Quebec, has de television du Quebec, the Oliehecorice at Telefilm Canada. 
just completed its second stage: four Alliance des producteurs The program Ecrire au long is the 
screenwriters had until August 31 to francophones du Canada result of an ongoing dialogue with 
find an eligible producer and apply and the Quebec City Film the Table régionale of the Association 
for a development advance of and Television Commission. 


des producteurs de films et de 
télévision du Québec, the Alliance des 
producteurs francophones du Canada and the Quebec City Film 
and TV Commission. 


$20,000 per project. The successful 

creators are Jocelyn Forgues, from 

Moose Creek, Ontario, for his feature film Noé/ en boite; 
Daniel Marchildon, from Penetanguishene, Ontario, for 


E-CINEMA IN ACADIA 


In collaboration with Jean-Pierre Gauthier, Canadian Heritage 


he National Film Board of Canada (NFB) announced _ In May 2007, at a conference in Caraquet, New Brunswick, 
that its pilot project, e-cinema in Canada, was being — Claude Joli-Coeur, then acting Chair of the NFB, stated that: “In 





introduced in New Brunswick. This digital film addition to giving greater exposure to Canadian productions, 
transmission technology will provide more flexible including those from the NFB and its Acadia Studio, this project 
distribution and improve access to audio-visual draws communities together around works promoting their 
works. identity. We are currently working with the communities to 


select the most appropriate venues and will be pleased to 

announce three specific locations soon. “The e-cinema project, 

scheduled to be launched this fall, is supported by Canadian 

© : Heritage, with the assistance of the Interdepartmental 
Mixed Sources Partnership with the Official-Language Communities (IPOLC). 
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Rev iStieasrBEC SCENE 


! 
| In collaboration with Anne Tanguay, National Arts Centre 


ollowing Atlantic Canada and Alberta, it was Theatre fans were treated to Yann Martel’s The Facts Behind the 
| Quebec's turn to have its artists take centre stage Helsinki Roccamatios, and to English adaptations of the French- 
with Quebec Scene, held from April 20 to May 5, | Quebec plays Scorched (by Wajdi Mouawad) and 
| 2007. The biennial “Scene” festivals, organized by —_ Helen's Necklace (by Carole Fréchette). Quebec Scene also 
the National Arts Centre, are designed to commissioned an English-language version of Bienvenue a... 
showcase the une ville dont vous étes le touriste 
artistic talents and culture of the for Ottawa, and presented 
many regions of Canada. For 16 Everybody's Welles pour tous in 
| days, 700 of Quebec's most English and in French. 
talented artists took part in the 
largest-ever gathering of 
Quebec talent outside the 
province. A total of 75,000 
festival-goers enjoyed the 
hundred or so activities held on 
both sides of the Ottawa River. 
Certain events showcased 
Anglophone Quebec artists, or 
were presented either in English 
or in both official languages. 


For 16 days, 7OO of Quebec’s most 
talented artists took part in the 
largest-ever gathering of Quebec 

talent outside the province. Other festival events also shone a 
spotlight on Anglophone Quebec 
artists. Four of the province's most 
renowned English-language 
writers — Neil Bissoondath, Rawi 

Hage, Marianne Ackerman and 

Carmine Starnino — read excerpts 

from their works. 


There were 89 broadcasters from 
20 countries covering Quebec 
Scene, and they were all visibly 
impressed by the Quebec artists. This major festival has already 
borne fruit for a number of artists, earning them engagements 
and contracts in Canada and abroad, especially in Mexico and 
Australia. The next gathering will be British Columbia Scene, in 
the spring of 2009. 
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Audiences enjoyed the music of 

such famous names as Oliver Jones, the Susie Arioli Band and 
the Montreal Jubilation Choir with the Jubilation Big Band. Also, 
on April 23, presenter Jim Corcoran hosted an evening dedi- 
cated to Quebec artists, broadcast on the CBC Radio One show 
A Propos. 


THE ALIANAIT! ARTS FESTIVAL 
BREAKS THE ICE IN NUNAVUT 


In collaboration with Diane Dorge, Canadian Heritage 


n June 2007, the Association des francophones du is Saint- Jean-Baptiste day, and July 1 
Nunavut presented the first edition of the Alianait! is Canada Day. Of course, when the 
Arts Festival in Iqaluit.“We have always wanted to sun shines at midnight, everyone gets in the mood for 





bring together the three Iqaluit cultural groups, a good party! Festivities kicked off on June 21 with an Inuit 
namely, the Francophone, Anglophone and Inuit — cultural evening featuring drum dancing and throat singing. 
communities. We On June 24, Montreal singer- 


songwriter Yan Parenteau treated 
audiences at the Saint-Jean-Baptiste 
Day’s barbecue to a lively performance 
of Quebec songs. About a dozen artists 
gathered at the Inuksuk High School 
for a dinner-theatre evening on 
June 25. On June 27, festival-goers 
were invited to bring along their 
instruments and their good spirits for a 
music jam at the association's local site. 
On July 1, Canada Day celebrations 
included an Anglophone musical 

af evening with Northern Band, an 
Members of ArtCirq, Igloolik, NU Iqaluit rock group. 


eventually decided that a 
multicultural festival would be the 
best way to do this,’ stated Jérémie 
Duchesne, the festival's coordinator. 
This marked the beginning of the 
project Alianait!, which is an Inuktitut 
expression of joy and celebration. 


The festival is held in late June 
because this is a traditional time of 
celebration for Iqaluit communities: 
June 21 marks the summer solstice 
and National Aboriginal Day, June 24 
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From left to right, front row: Barbara Perron, 


Pierre Bourbeau, Jules Chiasson, Silva Tanguay. 
Back row: Lise Toupin, Sylvie Lapointe, Deborah Drisdell, 
Katherine Berg, Lise Leblanc and Susanne Jeanson. 
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MEETIPARTITE COOPERATION 
AGREEMENT ON CULTURE 


In collaboration with Sylvie Lapointe, Canadian Heritage 


key instrument of cooperation, the Multipartite 
Cooperation Agreement on Culture and its 
coordination mechanisms, especially the 
working groups on theatre, song-music, 
publication, media arts, visual arts and cultural 
development, have encouraged the presenta- 
tion and promotion of cultural products and artistic events from 
Canada’s Francophonie since they were implemented. 


As the Agreement will draw to a close in late March 2008, the 
signatory parties have agreed to conduct an assessment of its 
spin-offs over the last five years. The assessment, scheduled to 
take place this year, will also help develop courses of action 
aiming to continue the current cooperative efforts focusing on 
the development of the French Canadian cultural sector. 


The Agreement was first signed in June 1998 and has been 
renewed twice since then. Its federal signatory parties are the 
Canada Council for the Arts, the National Arts Centre, the 
Société Radio-Canada, the National Film Board and Canadian 
Heritage, while the communities are represented by the 
Fédération culturelle canadienne-francaise (FCCF). This organiza- 
tion is the voice of the culture and arts sector in our 
Francophone and Acadian communities. 


The assessment's findings and recommendations will be 
submitted this fall to the Signatories’ Committee, formed by a 
representative from each signatory, and then to FCCF members 
at the next meeting of the organization's National Council. The 
final report will be published by the end of December 2007. 


For further information, please contact Lise Toupin, federal 
coordinator for the Multipartite Agreement, at 819-994-3507. 


MARCH BREAK YOUTH THEATRE 


TRAINING PROGRAM 


In collaboration with Anne Tanguay, National Arts Centre 


ince 2003, the National Arts Centre (NAC) English 
Theatre has offered a March Break program for 
students who lack theatre training opportunities 
because of financial or other personal reasons. It 
provides students with a one-week intensive 
session at the NAC to study theatre, while 
developing their creativity and boosting their self-esteem. 


Building on the success of the Ontario workshop, this year, for 
the first time, English Theatre Education and Outreach Coordi- 


nator Martina Kuska offered the workshop to ten exceptional 
Quebec Anglophone students (ages 14-16) from Philemon 
Wright High School. The workshop explored the practice of 
Collective Creation and was based on English Theatre Artistic 
Director Peter Hinton’s theme for the 2006-2007 season “The 
Artist in Society”. The workshop was held at Heritage College in 
Gatineau, Quebec, and was supported by an Inderdepartmental 
Partnership with the Official-Language Communities (IPOLC) 
agreement between the NAC and Canadian Heritage. 


Bau bo tal Ne aati Ae 


From letf to right: Jean-Bernard Lafontaine, 
Jenifer Soper, Edna Hall, Cyrilda Poirier, Véronique Lavoie, 
Louise L. Trahan and Jeff Butt. 


In collaboration with Mariam Adshead, Canadian Heritage 


nder the theme “Expanding the circle’, New- 

foundland and Labrador played host for the first 
time, on May 29 and 30, 2007, to the Network of 
National Coordinators responsible for the 
implementation of section 41 of the Official 
Languages Act (OLA). 


Following a well-received interactive training session on section 
41 implementation conducted by the Interdepartmental 
Coordination Directorate of 
Canadian Heritage for new 
and regional coordinators 
from the Atlantic region the 
day before, the national 
coordinators held a meeting 
prior to joining Newfound- 
land and Labrador commu- 
nity representatives. The 
participants were intro- 
duced to the new Guide for 











Federal Institutions 
on the newly- 
amended Part VII of the 
OLA, and were informed 
about various events and 
activities taking place in other 
departments. 


+. 
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Community members then joined federal representatives for a 
day with the minority community — about 80 participants in all. 
Cyrilda Poirier, Executive Director of the Fédération des 
francophones de Terre-Neuve et du Labrador, presented an 
interesting portrait of the province's Francophone community, 
including geographical statistics, history of the Fédération 
dating back to 1973, its regional associations, and the minority 
community's priorities. She spoke of the Francophone commu- 
nity and the challenges it faces in areas such as education, 
communications, culture, health, community affairs, youth 
training, and economic development. She shared her concerns 
as to how to better involve the provincial government in the 
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development of the Francophone and Acadian communities, to 
engage federal and provincial partners, to deal with youth and 
seniors leaving their communities, to assist overworked 
employees and volunteers, and to deal with the great distances 
between major communities. 


Jeff Butt of the provincial government's Office of French 
Services talked about the successes of his government as well 
as the challenges it faces in its efforts to provide support to the 
Francophone community, by keeping the lines of communica- 
tion open and strengthening existing collaborations, such as 
the Cercle de collaboration. As explained by Jenifer Soper from 
the Newfoundland and Labrador office of Canadian Heritage, 
the Cercle provides an opportunity for an exchange of ideas and 
information between the federal and provincial governments 
and the province's Francophone community. It also creates an 
awareness of the goals and challenges of the Francophone 
community with a view to identifying actions to realize these 
goals and overcome its difficulties. 


The participants also joined forces to discuss the Francophone 
community's issues in three theme-based workshops. The 
culture and communications workshop brought out the 
difficulties experienced in keeping French youth culturally and 
linguistically committed, and stemming their exodus towards 
large centres and other provinces. To attract new young recruits, 
emphasis should be placed on the positive aspects of the 
province (such as the environment and quality of life), increased 
employment for youth and the development of an immigration 
strategy to attract young Francophone immigrants. As for 
improving accessibility and quality of information in French, a 
proposal was made to establish a community radio in the 
province with the possibility of broadcasting through the 





Louise L. Trahan, Director, Interdepartmental Coordination, and Jean-Bernard 
Lafontaine, Atlantic Regional Executive Director and Portfolio Manager for Official 
Languages. 


Internet, as has been done in New Brunswick. This idea proved 
to be very popular and will be studied. 


The workshop on economic development brought out the 
challenges relating to a general shortage of employment and 
the geographic isolation of communities. It was stressed that 
the three Francophone regions of the province face different 
economic realities and community profiles would provide 
useful information for the preparation of an economic develop- 
ment plan adapted to each region (e.g. geographic location, 
level of isolation, population, resources). Little documentation 
and training exists in the French language, and there is a need 
to develop an entrepreneurial spirit, especially among the 
youth. Federal representatives were also asked to make a more 
concerted effort to make known and improve access to 
programs that exist in various departments. 


Health, early childhood and community affairs were the topics 
dealt with in the third workshop. Health services in French are 
lacking in many areas of the province and recruiting 
Francophone or bilingual medical professionals is always a 
challenge, situations that the Société Santé en francais and the 
Consortium national de formation en santé could work with the 
Francophone community to help alleviate; measures might also 
be put in place to recognize diplomas earned outside Canada 
along with immigration targeting French-speaking health-care 
professionals. Special mention was also made of the very 
positive impact that the 
Centre de la petite enfance, 
specializing in early 
childhood development, 
has had on the Centre 
scolaire et communautaire 
des Grands-Vents in St. 
John’s. Two others are in the 
planning stages. 


Some interesting 
statistics 
(2001 Census) 
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and Labrador: 508,075 

®@ Native French speakers; 2,515 

& Bilingual population: 20,000 


Following a guided tour of 
St. John’s and a reception at 
the Centre des Grands-Vents 
along with live entertain- 
ment, the coordinators 
rounded out their stay by 
attending a ceremony 
marking Newfoundland and 
Labrador Francophone Day 
celebrated on May 30 every 
year since 1999. 


Progress made 


Provincial Office of French 
Services 

Francophone Day (May 30) 
Single-window services in 
Port-au-Port Peninsula 
Francophone school board 


§. 2 French-language school and 


community centres 

Le Gaboteur newspaper 
&@ Community radio in 

Labrador City 
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CERCLE DE COLLABORATION: 
DIALOGUE AND DIRECTION 


In collaboration with Janet Warren, Canadian Heritage 


abrador City provided the setting for the first 
Cercle de collaboration held in Newfoundland and 
Labrador as provided for in the collaboration 
agreement between the province's Francophone 
and Acadian community and the Department of 
Canadian Heritage. 


Representatives of seven federal departments and agencies, the 
provincial government and several community organizations 
gathered in Labrador City in February 2007 to gain a greater 
appreciation of the realities of the Francophone community in 
western Labrador and to share information and ideas on 
development of the province's Francophone and Acadian 
community. 


Members of the group had an opportunity to see first-hand the 
accomplishments of a small but vibrant Francophone commu- 
nity providing cultural, social and learning activities to its 


members. Visits to the Centre éducatif l'ENVOL, the offices of the 
Association francophone du Labrador and the Radio 
communautaire du Labrador showed a deep commitment to the 
development of the minority-language community in the 
region. 


The participants turned their attention to the priorities of the 
community throughout the province. The community’s global 
development plan, as championed by the Fédération des 
francophones de Terre-Neuve et du Labrador, identifies communi- 
cation and culture, economic development, education, health 
and community affairs and training for youth as issues that are 
key to strengthening the minority-language community in 
Newfoundland and Labrador. 


The report from the Cercle will be provided to government 
departments and agencies in the region to help them as they 
develop their plans for providing support to the community. 


FRANCOPHONES IN NEWFOUNDLAND 
AND LABRADOR TO HAVE THEIR 


OWN ONLINE PORTAL 


In collaboration with Adrien Poirier, Industry Canada 


he Fédération des francophones de Terre-Neuve et 
du Labrador is planning to launch an online portal 
for the province's Francophone community on 
October 20, 2007. The federal government has 
contributed $294,143 to this project, including 
$150,200 from Industry Canada’s 
Francommunautes virtuelles program, and $143,943 from the 





Atlantic Canada Opportunities Agency's Innovative 
Communities Fund. The portal will provide a common point of 
access for the 2,500 Francophone community members 
scattered throughout the province, who live mainly in St. 
John’s, Port-au-Port Peninsula and Labrador. They will now 
have greater access to French-language services and to 
training and professional development opportunities. They 
will also be able to better communicate with each other. 
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See eee iNt Er OFFICIAL 
LANGUAGES CHAMPIONS 


In collaboration with Renaud Marcotte, 
Canada Public Service Agency 


After Vancouver in 2006, 
Summerside, P.E.I, took its turn 
hosting the annual conference of 
official languages champions. 

On May 30 and 31, 2007, about 

70 official languages champions 
from various federal institutions 
attended a range of workshops and 
presentations with a special focus 
on strengthening linguistic 
capacity. Nicole Jauvin, President of 
the Canada Public Service Agency 
(the host organization), highlighted 
the importance of renewing 
current efforts to firmly anchor 
both official languages in the organizational practices and 
values of federal institutions. She emphasized the champions’ 
key role in the promotion of official languages within federal 
institutions and in Canadian society, and mentioned their 
engagement in the same effort to change behaviours, 
strengthen values, defend social inclusion and make progress 
towards true language equality. 





Hubert Lussier, Director General of Official Languages Support 
Programs at Canadian Heritage, also attended the conference 
and spoke to the champions about best practices for the 
implementation of Part VII of the Official Languages Act (OLA) by 
federal institutions. As well, Emilienne Kobelt, from the 
University of Geneva, gave an update of her research on 
multilingualism within Swiss federal institutions. She is currently 
conducting a case study on the language situation in the 


Canadian central administration to identify elements that could 


be adopted in Switzerland. 


In addition, members were consulted on the Official Languages 
Accountability Framework, which is broad enough to be 
adapted to each institution's specific situation. Once these 
consultations are completed, the Council of the Network of 
Official Languages Champions will forward this voluntary 
framework to deputy heads and heads of organizations so they 
can use it as a resource within their institution. 


After a conference vote, the 


official languages 
champions from Crown 
corporations (and separate 
agencies) joined the 
departmental champions 
within the Council. The 
champions also had the 
opportunity to meet with 
representatives of Prince 
Edward Island's Acadian 
and Francophone 
community and hear a 
presentation of its Vision 
Plan. Lastly, the champions 
were informed about the 
official languages 
information campaign, 
which was launched in 
September 2007. 


watch forse 


The next Official Languages Good 
Practices Forum will be held in the 
fall. A number of renowned 
speakers are scheduled to attend. 
Last year, Forum participants were 
able to attend dynamic and 
informative presentations on good 
practices concerning service to the 
public, language of work, partici 
pation of English- and French 
speaking Canadians, promotion of 
English and French and support to 
official-language minority 
communities. 
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ARE YOU RELOCATING’ 
THINK ABOUT LANGUAGE... 


n May 2007, the Standing Senate Committee on 
Official Languages tabled its Relocation of Head 
Offices of Federal Institutions: Respect for Language 
Rights report, which includes ten 
recommendations to the 
government. The goal of these 
recommendations is to ensure that the 
two official languages are respected in 
cases where the head offices of 
federal institutions are relocated 
from a bilingual to a unilingual 
region. The study started with the 
case of the Canadian Tourism 
Commission, whose head office 
was relocated from Ottawa to 
Vancouver in 2005. Few 
employees were willing to move, 
and the Commission had 
difficulty filling bilingual 
positions. The Committee also 
looked into the corporate moves of 
Veterans Affairs Canada to Charlottetown 
in the early 1980s and Farm Credit Canada 















to Regina in the early 1990s. The senators considered various 
aspects, such as communications with and services to the 
public, employees’ language of work, the development of 
official-language minority communities and the promotion of 
linguistic duality. The recommendations 
suggest, for example, that the 
government conduct a study to 
evaluate the impact of such 
moves on the application of 
the Official Languages Act; that 
it ensure the full cooperation of 
the receiving provincial government 
in providing services in the minority 
language; that it establish language- 
of-work regulations; and that it 
require all federal institutions to 
submit an annual report showing 
their overall performance with 
regard to the promotion of 
linguistic duality. 


The report is available at: 
www.parl.gc.ca. 


SERVICE CANADA CONSULTS WITH THE OLMCS 


In collaboration with Michelle Hamelin, Service Canada 


n 2006, Service Canada’s Official Languages 
Service for Citizens and Communities (OLSCC) 
mandated the Canadian Institute for Research on 
Public Policy and Public Administration at the 

Université de Moncton to conduct consultations 
with Canada’s official-language minority commu- 
nities (OLMCs). These consultations would help the OLSCC 
gain a better understanding of the OLMCs' most pressing 
needs, so it could suggest guidelines to focus the develop- 
ment of a services strategy for the OLMC segment of its 
clientele. 





From May to October 2006, consultations were held with 
approximately 60 organizations from Western and Northern 
Canada, Ontario and Acadia for Francophone communities 
and from Quebec for Anglophone communities. In addition, 
consultations with national Francophone organizations and 
Nunavut representatives were held in Ottawa. 


These consultations resulted in a set of guidelines that will 
improve OLMCs' access to government services and promote 
their development. The OLSCC has selected five of these 
guidelines that fall within Service Canada’s jurisdiction and 
that will have a tangible impact on these communities: 


1. timely service equal in quality to service provided to the 
majority; 


2. easy-to-access service with a community presence; 
3. clear, easy-to-understand communications; 


4. promotion of active demand by Service Canada in dealing 
with the communities; 


5. greater leadership from Service Canada for a concerted 
approach with OLMCs. 


The service strategy for the OLMC segment is based on these 
guidelines. The team is currently developing a plan for 
implementing the strategy. 
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FRANCOPHONE IMMIGRATION 


ISA iS eSelUMBIA 


In collaboration with Thérése Vermette, 
Citizenship and Immigration Canada 


The implementation of the action plan to promote 
Francophone immigration in British Columbia is progressing 
well. A number of tools have been developed to provide 
information to prospective French-speaking immigrants and 
newcomers. These tools include a French-language Web site 
(www.vivreencolombiebritannique.ca) and its accompanying 
information booklet, as well as a guide on the teaching 
profession in British Columbia intended for Francophone 
teachers. Other bilingual tools are being developed, specifically 
a DVD about the province, a CD about its Francophone 
community, and services offered within Francophone 
organizations. In addition, the Immigration Department, the 
Ministry of Attorney General, Ministry of Economic 
Development, and the Office of Francophone Affairs organized 
a provincial awareness and consultation tour in cooperation 
with certain Francophone organizations such as the Société de 
développement économique de la Colombie-Britannique and the 
Collége Educacentre. Representatives from these organizations 


had the opportunity to meet with municipality officials, 
business development officers, key employers in their region, 
immigrant integration organizations and Francophone 
community members to make them more aware of 
immigration’s contributions to employment and to determine 
which occupations were in demand. 


As a result of these consultations, in March 2007, some 
employers joined provincial government representatives on a 
trip to France, where eight French candidates were recruited by 
a British Columbia aerospace company. The French aerospace 
school SUPAERO and the regional British Columbia industry are 
maintaining business ties with a view to encouraging future 
cooperation. 


In addition, employment services for French-speaking 
immigrants, funded by Service Canada, were developed within 
Francophone and bilingual organizations, including La Boussole, 
the College Educacentre and the Centre of Integration for African 
Immigrants. 


Seve Go) Get, LIE eRENT THREAD: 
fe ies iran (oe JeVVe OF QUEBEC CITY 


In collaboration with Danielle Azoulay, Canadian Heritage 


Produced by the nonprofit corporation Shalom Quebec, the 
“Same Cloth; Different Thread: the History of the Jews of 
Quebec City” project will help research and illustrate, through 
an exhibition, the Jewish community's contribution, which 
dates back to the very beginnings of the founding of the colony 
in 1608. The exhibition will be showcased at VIA Rail’s La Gare 
Du Palais train station during the 400" anniversary celebrations 
of Quebec City in 2008. It aims to increase public awareness and 
knowledge regarding this English-speaking minority commu- 
nity as well as to strengthen and sustain its cultural identity. 


An impressive number of Jewish and non-Jewish partners are 
taking part in this project in addition to Canadian Heritage, 


including VIA Rail, the Nicolet Museum of Religions, the 
Canadian Council for Israel and Jewish Advocacy, the Canadian 
Jewish Congress, the Congregation Beth Israel, the Morin 
Centre, the Orchestre symphonique de Québec, and the Univer- 
sity of Ottawa's Institute of Canadian Studies. The Nicolet 
Museum of Religions has offered to host the exhibition 
following the 2008 celebrations. Also planned are a guided tour 
of the city based on the research, and a 13-part radio series for a 
French-language radio station on Quebec Jewish history. 


More information may be obtained by visiting Shalom Quebec's 
website at www.shalomquebec.com. 


ONTARIO BRINGS TOGETHER 
MULTICULTURALISM AND OFFICIAL LANGUAGES 


In collaboration with Michael Morin, Canadian Heritage 


Louise Sauvé-Dubois, program officer for Canadian Heritage’s 
Multiculturalism Program (Ontario Region), has been working 
on anew assignment since April 1, 2007, in cooperation with 
managers and senior officers from the Multiculturalism Program 
and the Official Languages Support Programs. This work 


involves a one-year pilot project and is a first for Canada. 
Bringing these two programs together creates new opportuni- 
ties for providing services and support to Ontario Francophone 
organizations, especially French-speaking racial and 
ethnocultural minority communities, ensuring that community 
needs are met more effectively. 
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RDEE CANADA: 10 YEARS ALREADY! 


In collaboration with Johanne Bourgeois, Human Resources and 
Social Development Canada 


his year marks the 10" 
anniversary of RDEE Canada, 
the national Francophone 
economic development and 
employability network. Over 
the years, it has worked 
relentlessly to develop the economic 
potential of Francophone and Acadian 
communities throughout the country. 
Today, RDEE (Réseau national de 
développement économique et 
demployabilité) is a powerful network 
comprising 12 organizations in Canada’s 
provinces and territories. The network has 
spearheaded a large number of partner- 
ships with the public and private sectors as 


Randy Boissonnault, President of the Board of Direc- 
tors, RDEE Alberta, and Michelle Hamelin, Director at 
Service Canada 


THE CANADA-WIDE 
FRANCOPHONE ECONOMIC 
SPACE 


In collaboration with Johanne Bourgeois, Human Resources and 
Social Development Canada 


On June 1, 2007, RDEE 
Canada and Quebec's 
Réseau des Sociétés d‘aide 
au développement des 
collectivités (SADC) joined 
forces to unveil the brand 
for the Canada-wide Francophone economic space. 


Say it with pride: 


“Ho you speak French? 


Let’s talk business!” 








part of its mandate to provide a diverse 
range of services to the communities in 
order to create sustainable employment 
and businesses. 


Several of the network’s members are also 
celebrating their 10" anniversary this year. 
One of them is the Conseil de 
développement économique de |‘Alberta, 
which chose the occasion to pay tribute 
to Michelle Hamelin, Director of Service 
Canada’s Office of Official Languages 
Service for Citizens and Communities. Ms. 
Hamelin received an official plaque in 
recognition of the partnership she 
developed between the Alberta commu- 
nities and Service Canada. 


mm Espace 

.. économique 
a francophone 
au Canada 


The Canada-wide Francophone economic space (Espace 
économique francophone au Canada) is an historic initiative 
developed by these two organizations to foster economic 
development and job creation. This space is designed to 
promote economic trade to benefit the Francophonie and the 
overall Canadian economy. Specifically, it aims to increase 
business opportunities for Canadian Francophone entrepre- 


neurs and provide them access to domestic and international 
markets and business networks. 
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In collaboration with Adrien Poirier, Industry Canada 


n 1997, P.E.l’s Acadian and Francophone 
community signed a tripartite Memorandum of 
Understanding with the federal and provincial 
governments to promote the development of its 
human resources and knowledge economy. This 
was an enabling and growth-generating 
agreement that marked the beginnings of the Comité de 
développement des ressources francophones (CDRF). 


The CDRF is made up of P.I’s Acadian and Francophone 
community (the Société Saint-Thomas-d‘Aquin, RDEE P.E.I. and 
the Société Educative de I’l.-P.-E.); federal government 
representatives (Atlantic Canada Opportunities Agency, 
Industry Canada, Service Canada, Canadian Heritage, Rural 
Secretariat and Community Business Development 
Corporations); and provincial government representatives 
(Intergovernmental Affairs, Development and Technology, 
Tourism, and Communities, Cultural Affairs and Labour). 


The committee helps the community access governmental 
programs and services so it can carry out its various sustainable 
economic development and employability projects. In addition, 
it works to ensure that the Francophone community is served as 
well as possible in French in the following areas: 


+ Communication - the CDRF has helped raise awareness of 
services in French. It has appeared before the Prince Edward 
Island Federal Council, the Official Languages Committee of 
the Federal Council, the Provincial Cabinet and the Council 
of the Network of Departmental Official Languages 
Champions. 








- Entrepreneurial development — through the RDEE, the 
CDRF has established entrepreneurial development support 
services in French to ensure that Acadian and Francophone 
businesses in PE.I. have access to a complete and suitable 
range of consulting services. In addition, the CDRF has 
helped the RDEE forge cooperative ties with various English- 
language business development organizations in order to 
provide better service to P.E.l’s Anglophones and 
Francophones who wish to add a French-language 
component to their projects. 


+ Community economic development — the CDRF has 
encouraged governmental project officers to attend 
community project working tables from the beginning of 
discussions so that they can provide guidance for funding 
requests. 


+ Immigration and youth - the CDRF provides tangible 
support for community initiatives, namely through the 
Carrefour d’immigration rurale Evangéline pilot project anda 
number of other youth projects focusing on 
entrepreneurship, careers and access to vocational training 
programs. 
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BULL ETEN: 


NEV PROGRAMS AT CANADA 
ECONOMIC DEVELOPMENT 


In collaboration with Lynn Bois, Canada Economic Development 


n April 1, 2007, the Economic Development 
Agency of Canada for Quebec regions launched 
three new programs, specifically the Community 
Diversification, Business and Regional Growth, 
and Regional Development Research programs. 
These programs will enable the Agency to 
contribute to the economic diversification of Quebec 
communities and to help SMEs and the regions become more 
competitive. 


The programs were developed in line with the strategic 
priorities established for 2006-2011, and are based ona 
development vision that takes into account the Government of 
Canada’s priorities and the actual situation and needs of the 
various parts of Quebec. The new programs differ from previous 
ones primarily because they incorporate management prin- 
ciples based on departmental results. 


For more information, please consult the online brochures on 
the Community Diversification and Business and Regional 
Growth programs at: www.dec-ced.gc.ca. 


CED AND LINGUISTIC MINGRiY+GHhO@URS: 
SOME VERY 2O@L eae wn: 


In collaboration with Lynn Bois, Canada Economic Development 


ver the past few years, the Economic 
Development Agency of Canada for Quebec 
regions has contributed to a number of projects 
for Anglophone communities. The following is a 

brief description of three initiatives that caught 
the attention of the Office of the Commissioner 
of Official Languages. In fact, the Office awarded an “exemplary’ 
grade to the Agency for its management of programs 
promoting English and French. 





1 


Internships with Youth Employment Services (YES) in 
Montreal 


The Agency worked closely with YES to develop the Opportuni- 
ties through Internships project, which provided work experi- 
ence to 24 young Anglophones, helping them start their own 
businesses or look for work. These internships were conducted 
with Anglophone partners and companies in Montreal and the 
Eastern Townships. At the end of the program, 85 per cent of 
the young participants entered the workforce or went back to 
school. A second phase comprising 20 internships is under way. 


Pilot Project with the Carleton Centre for Community 
Innovation 


This project is designed to support the economic development 
of Quebec's Anglophone communities and improve the 
management capacity of social economy enterprises. Two 
enterprise support tools were produced: an analysis guide and 
a community vitality index. The index in particular made it 
possible to collect data on Mansonville, Haut Saint-Laurent and 
Wakefield, three Quebec communities with English-speaking 
majorities. It will help determine the level of intervention 
required to initiate a social and economic development process. 


Social development project on the Lower North Shore 


A number of initiatives coordinated by the Lower North Shore 
Community Economic Development and Employability 
Committee (CEDEC) are currently underway or will be launched 
within the next few months in this primarily Anglophone 
region. The Community Table supports a number of projects 
through the CEDEC, including the implementation of develop- 
ment plans, organization of forums and entrepreneurship 
training sessions, creation of leadership opportunities for young 
community members and implementation of a communica- 
tions strategy. 
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Risiss FOR NOUS hay GANADAS 
Error oS Ii Sri TserveCOLMBIA 


In collaboration with Jean-Pierre Roy, Industry Canada 


ndustry Canada’s considerable efforts to promote 


official languages in British Columbia have 
| received a lot of praise. 


Two Industry Canada 

projects in the Pacific 

Region were among the 
15 success stories for 2006-2007 
highlighted by Commissioner of Official 
Languages Graham Fraser in his first 
Annual Report to Parliament. The 
report's chapter on “Performance 
report cards and success stories” 
outlines that: “Regarding the promo- 
tion of linguistic duality, the work of 
Industry Canada must also be commended. It supported an 
initiative launched by Canadian Parents for French 
(British Columbia and Yukon branch) to create a new, highly 
interactive web site. This site is the primary source of informa- 
tion for Anglophones seeking training opportunities in French. 
Ina similar vein, Industry Canada has worked closely with the 





Two Industry Canada 
projects in the Pacific 
Region were among the 
15 success stories for 
2006-2007 highlighted 
by Commissioner of 
Official Languages 
Graham Fraser in his 
first Annual Report to 
Parliament. 


British Columbia Société du développement économique to 
create a web site for Francophone tourism in the province and 
various activities related to the 
2010 Olympic Winter Games.” 


In addition, the Fédération des 
francophones de la Colombie- 
Britannique (FFCB) acknowledged 
Industry Canada's contributions 
several times in its 2006-07 annual 
report. The organization specifi- 
cally referred to the November 
2006 meeting held under the 
theme “The better we know each 
other, the better we work to- 
gether.’ Also, the FFCB awarded this year’s Prix Le Cornouiller dor 
to Industry Canada’s Bruce Drake. This award recognizes the 
work and contributions of federal and provincial government 
officials to the development of the Francophonie in British 
Columbia. 


www.pch.gc.ca/ 
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HEALTH PROFESSIONALS IN 


THES GG@IMIN IETS sis Ets 


In collaboration with Marc-Olivier Houle, Health Canada 


ealth Canada has recently signed an agreement 
with the Consortium national de formation en santé 
(CNFS) to fund the 2007-2013 project on the 
planning and development of Francophone 
health human resources for French-language 
minority communities. A total of $1.2 million was 
awarded under the Health Care Strategies and Policy Contribu- 
tion Program. The project has four objectives: fostering under- 
standing of current and emerging needs in human resources; 
supporting and improving current academic and practical 





training programs as well as helping create any additional 
programs required; encouraging recruitment and retention of 
Francophone human resources; and ensuring the project's 
management, coordination and promotion. 


The CNFS is a not-for-profit organization with the mission to 
encourage a better understanding of community needs and 
provide general guidance to support the recruitment, training, 
organization and development of Francophone health 
professionals. 


HEALTH PROMOTION STRATEGY 
FOR GQUEBBEG'S ENGEISHeSeeARi is 


COMMUNITIES 


In collaboration with Keith Walls, Public Health Agency of Canada 


he Population Health Fund, managed by the 
Public Health Agency of Canada, is supporting a 
vast initiative by the Community Health and 
Social Services Network (CHSSN). Established in 
2000, the CHSSN is a network of 60 organizations 
striving to ensure access to health and social 
services in English for Quebec's English-speaking communities. 
Its project “We Can Act: A Community Health Promotion 
Strategy for English-speaking Communities” had received 
$300,000 for 2005-2007. It has obtained additional funding of 
$376,850 for the current fiscal year. To date, it has developed 
tools for mapping health determinants, produced profiles of 
Quebec's English-speaking communities as well as a report on 
the state of social support networks in those communities. It 





has also set up a provincial forum to evaluate the initiatives, 
transfer knowledge and promote best practices, and has 
conducted a survey of more than 3,000 Quebec Anglophones 
to identify the socio-cultural characteristics of the Anglophone 
population and the impact of the group's diversity on its 
perception of Quebec society. The additional funds will serve to 
strengthen the relationship between English-speaking commu- 
nities and the public health system. The group also plans on 
purchasing and analyzing the more detailed 2006 census data 
by Statistics Canada, which will be available in December 2007, 
and it will work with the ministry level. 


For more information, consult the website of the CHSSN, at 
www.chssn.org. 
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LAUNCH OF TELESANTE MANITOBA 


In collaboration with Diane Dorge, Canadian Heritage 
Swear a 


élésanté Manitoba was launched in March 2007, 
providing Francophones in the province with 
improved access to French-language health 
services. In his announce- 

ment, Finance Minister 

Greg Selinger, minister 
responsible for French-language 
services, said that: “Télésanté 
Manitoba will link French-speaking 
patients with Francophone health- 
care providers, enabling better access 
to health services in French. In 
addition, the network will link 
Francophone service providers across 
the province for education opportunities, enhancing our ability 
to provide health-care services in French.” 





A satellite or ground video 
link is used to connect spe- 
cialists or other health-care 
providers to patients, who 
are able to see, hear and 
talk to each other on a tele- 
vision screen. 


An MBTelehealth project, Télésanté Manitoba uses information 
technology to link people to healthcare expertise in other 
communities. A satellite or ground video link is used to connect 
specialists or other health-care 
providers to patients, who are 

able to see, hear and talk to each 
other on a television screen. 
Télésanté Manitoba services will be 
available in seven Francophone 
communities: St. Boniface, St. Claude, 
Notre Dame de Lourdes, St. Jean 
Baptiste, Swan Lake, St. Pierre Jolys 
and Ste. Anne. 


Costs for Télésanté Manitoba totalled 
approximately $438,600. Funding for the project included over 
$182,000 from Manitoba Health, an additional $219,000 from 
Canada Health Infoway and in kind contributions from each site. 


2007 ACFAS CONFERENCE 


In collaboration with Marc-Olivier Houle, Health Canada 


he annual conference of the Association 
francophone pour le savoir (ACFAS) is the 
Francophonie's most significant multidisciplinary 
scientific event, attracting about 
5000 researchers from all parts of the globe. 
Starting in 1933, the Francophone scientific 
community has come together at this conference to present its 
latest work, learn about the latest research developments, 
debate current issues and discuss ideas with colleagues, 
associations and groups in attendance. This year’s conference 
was held from May 7 to 11, 2007, at the Université du Québec a 
Trois-Rivieres. \t provided the Francophone scientific community 
with an opportunity to present over 650 papers, seminars, 
workshops and forums in various areas of activity, such as 
physical sciences, mathematics and engineering, social sciences, 
and health and life sciences. At this conference, Health Canada’s 


main recipients under the Contribution Program to Improve 
Access to Health Services for Official-Language Minority 
Communities had the opportunity to contribute to the 
academic exchange by outlining their challenges and 
achievements at two seminars. For example, McGill University, 
the Consortium national de formation en santé and the 
Community Health and Social Services Network attended the 
seminar on “the challenges and opportunities of providing 
health services to linguistic minorities in Quebec and in 
Canada.’ In turn, the Société Santé en francais presented its 
“Preparing the way” project at a seminar entitled /nclusion, 
identité et vitalité: repenser la participation a la francophonie 
canadienne (inclusion, identity and vitality: rethinking 
participation in the Canadian Francophonie). 


For more information, please consult the summary of 
presentations at: www.acfas.ca. 


BOUT EM aN 41-42 Weed 


From left to right : Helmuth Klassen, 
Claudette Lahaie, Lorraine Grenier, Norbert Delaquis, 
Cheryl Harrison, Kathy McPhail and John Krahn. 





In collaboration with Diane Dorge, Canadian Heritage 


he winners of the second edition of the Ronald The award was named in honour of Ronald Duhamel for his 
Duhamel Award, launched in 2005, are the significant contributions, first as a senior public servant in the 
members of the French Language Services Unit | Government of Manitoba and then as a federal MP, minister and 
at the Regional Health Authority (RHA) - Central senator. During his career, Mr. Duhamel worked tirelessly to 
Manitoba Inc. They are commended for promote the cultural, educational, economic and political 
showing leadership by incorporating French- development of the Franco-Manitoban community. 


language services into all health-service delivery efforts in their According to Ibrahima Diallo, Chair of the SFM Board of 


neon: Directors, “working and living in French are facts that the Central 
A joint initiative of the Société franco-manitobaine (SFM), the Manitoba RHA quickly understood and incorporated into the 
Manitoba Federal Council and the Francophone Affairs services it provides. The initiatives undertaken by the Central 
Secretariat, the Ronald Duhamel Award was created to Manitoba RHA set an example and are concrete proof that 
recognize a federal or provincial public servant or team of services continue to be provided in French.’ 


public servants for distinguished service to Manitoba's 
Francophone community. 


In collaboration with Marc-Olivier Houle, Health Canada 


fter a long career with the Public 
Service of Canada, Marcel 
Nouvet, Assistant Deputy 
Minister, Corporate Services 
Branch, and Official Languages 
Champion at Health Canada, 
took his retirement in August 2007. Mr. Nouvet 
joined Health Canada in 2002 where he was 
appointed Assistant Deputy Minister, Informa- 
tion, Analysis and Connectivity Branch. Early in 
his career at the Department, Mr. Nouvet was 
appointed Official Languages Champion and 


from then on proved to be a tireless defender of 
official-language minority communities (OLMCs). 
His work as co-chair of the consultative commit- 
tees for English- and French-speaking minority 
communities enabled him to play a key role in the 
development of the Contribution Program to 
Improve Access to Health Services for OLMCs and 
the OLMC Envelope of the Primary Health Care 
Transition Fund, which received funding totaling 
$129 million over five years. We wish him the very 
best in his retirement. We will miss his dedication 
and his personable approach. 





Marcel Nouvet 
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FIRST CANADIAN SUMMIT OF 


FRANCOPHONE AND ACADIAN 
COMMUNITIES 


large number of federal institutions attended 
the first Sommet des communauteés francophones 
et acadiennes du Canada held in June 2007 at 


areas: demographics, Francophone space, governance, 
influence and development. These discussions focused on 


identifying the priorities of Francophone and Acadian 
the University of Ottawa under the theme Mille | communities for the next ten years. They should inform federal 
regards, une vision (a thousand views, one representatives and help guide their efforts to support minority 
vision). communities for the next few years. 





The summit, an initiative of the Fédération des communautés 


For more information, please go to the FCFA site at: 
francophones et acadienne du Canada (FCFA), discussed five key 


www.fcfa.ca 


2007 CANADA POST COMMUNITY 
LITERACY AWARDS 


In collaboration with Robert Gauthier, Canada Post 


he Literacy Awards were established by Canada Educator categories. Short 

Post in 1993 as ameans to celebrate the achieve- — biographies of about 50 awards 
ments of both adult learners and those who have _ finalists are posted on the Post 
helped them learn to read and write. By publicly | Canada Web site. 
acknowledging these efforts, the Literacy Een OReThharation anciaeee 
Awards continue today to inspire thousands of the finalists’ profiles, go to: 
Canadians to improve their reading and writing skills and to www.canadapost.ca. 

reach their personal literacy goals. A total of 126 nominations 

were received this year in the Individual Achievement and 





Soot PUBLIC OFFICIALS 
ON THE NEW ACT 


In collaboration with Adel Ghié, Justice Canada 


n May 2007, over 1600 public officials from 


Justice in Official Languages and Legal Dualism as well as the 
various federal institutions received training on 


Official Languages Law Group. Presentations for the Public 
the Act to Amend the Official Languages Act.Inthe Service were given by the Official Languages Law Group as 


Department of Justice, presentations on the Act —_ well as Legal Services and Interdepartmental Coordination at 
were given by the Office of La Francophonie, Canadian Heritage. 


BULLETIN 41-42 





FIRST GOVERNMENT AND COMMUNITY 
FAIR IN SASKATCHEWAN 


In collaboration with Frédérique Baudemont, Canadian Heritage 


In 2004, the Saskatchewan Federal Council began 
implementing an action plan that includes a strategic objective 
to support official-language minority communities. Accordingly, 
the official-language community development support 
subcommittee, formed by federal, provincial and community 
representatives, organized the first government and 
community fair held at the University of Regina's Institut frangais 
on April 27, 2007. About 15 federal institutions as well as federal 
and provincial government organizations at the fair gained a 
better understanding of the relevant issues and priorities for the 


Francophone community in Saskatchewan. They also had the 
opportunity to increase awareness of their programs and 
initiatives that have the potential to contribute to the 
community's development. This new initiative enabled 
community participants to learn about the programs and 
services available and to meet with government officials to 
present their issues and projects. The enthusiastic response of 
community members and government representatives clearly 
showed that the event helped forge closer ties between 
Saskatchewan's Francophone community and the participating 
institutions. 


SPOTLIGHT xg aaia Eyer: 


In collaboration with Jean-Pierre Roy, Industry Canada 


A forum entitled La francophonie, jen fais partie! Mettons l’accent 
sur Sudbury was held in March 2007. This interdepartmental 
event aimed to showcase the energy and vitality of the 
Francophone community in the City of Greater Sudbury and to 
raise the awareness of federal institutions to the needs and 
priorities of the region’s community. The forum attracted over 
126 participants, including about twenty federal institutions. 


Plenary session discussions resulted in a number of recommen- 
dations and ideas, such as creating a community coalition to 
organize a regional coordination process with a view to 
developing a regional action plan. The Association canadienne- 
francaise de l‘Ontario du Grand Sudbury and the Northern 
Ontario economic development and employability network 
(RDEE Ontario), made a commitment to continue this work. 


SERVICE CANADA: NATIONAL WORKSHOP 
FOR, THE NEIWORe @rsGeSheliNATI@RS 


In collaboration with Louise Hébert-Rahemtulla, Service Canada 


In June 2007, Service Canada held its second national workshop 
for the Network of Coordinators responsible for the implemen- 
tation of Parts IV, V, VI and VII of the Official Languages Act. The 
workshop was organized by the Official Languages Service for 
Citizens and Communities (OLSCC) and the Diversity and 
Official Languages (DOL) teams. The OLSCC and the DOL act 
primarily as strategic advisors to employees at National 
Headquarters and in the regions. They are also responsible for 
managing the Network of Coordinators. 


Working groups, presentations, often-lively discussions, and a visit 
with the Eastern Ontario Francophone community to Vanier 
Museopark and to the Navan site of the Réseau de développement 
économique et demployabilité (RDEE) Ontario enabled the 65 
participants from across Canada to discuss their experiences, 
provide constructive criticism and work together to identify the 
barriers to access to services as well as suggest solutions to 
overcome them. Following this workshop, the Network acquired a 
broadened view of the federal government's responsibilities with 
respect to official languages and service to clients. 


DEPARTMENTAL ADVISORY COMMITTEE ON OFFICIAL 
LANGUAGES MEETS WITH THE FRANCOPHONE 
COMMUNITY IN SASKATCHEWAN 
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